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POLICY COMFORT INSURANCE

TERMS AND CONDITIONS
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THE TERMS AND CONDITIONS OF POLICY “COMFORT” IMPLIES THE INSURANCE OF THE PROPERTY BEING IN THE OWNERSHIP/USAGE

OF THE POLICYHOLDER AGAINST ANY DAMAGE/LOSS UNDER THE PRESENT TERMS AND CONDITIONS AND THE POLICY ISSUED BASED

ONIT.

1. 39M306ms 3s6dsMEHYdYdO:

1.1. b5sBM3g3er  3eumolin-bgedg3tengds (3memolo, bgmwdgztirymgds) -
bgw8g3eangds Bggbls s 0gggbls dmeol (dg3m®o s6/s gwgd@embaywo
©m31939630), MMIgwog  doesdo  Fgugrobmsbegg  MBRWIdSL  25603Fgdm
dmombmgmm  boabrzggzm  9bsbemMgds LosBwzgam  dgdmbggzol
©53M30LOL, EsHBM3930L  Fobodgdaty 30MmMBdGOOLs s dob  Logmdzgwby
39399990 bsEsB393M 3MEolol dglsdsdolsc;

L5BO393M 3MEoLO-byEdg3HEgds d90dwgds O0EML FbmemMmE 08 3060l
LoboMgderm, Mmdgebsg  399Bbos  aB®3g30L  mdogdBoL  Tgbsmhbgdols
0bGgtglbo  396mbol, ULbgs  LodsMongd@ogo  sg@Hob o6  bgawdgzmryegdol
bog7193900g (3gbagnm®g, moxs®), ©FJoMr3g0gwo ©s 2.8.). ©IBEZINW
Jmbgdsbg mgggho 0bBHgMgliol sG3MlsgdMdOL Fgdmbgggzsdo Lasbrzgzm dmeobo-
boadg36091egds B30 BI0MZWgd;

1.2. B396, 3Bm3g39eo - LL “Vosbmgzgzm 3m33s605 x03050 3maobyo”;
000N JobsdsMmo:  3MbGHegsl 67,  0dowolo,  LodsGmzgerm;
Ls0YbGHO0RB0Io30M 3mo: 204426674,

13. 07396, ©30B3930 - 3060, G™Igwog 8000MIPMWos  3meoldo
OORMOE  ©53BM3930 O 9x3mEOIJOL  bgadgOegdsl  3B®3939wmab;
©59b039350 890degds  gobolasB3zmML  sHMZIMWwo  Jmbgdol  dglazmmeY,
9Ld3mmMOb IgMmeng, 8300, 830000l830¢00, ©S/ADs;

1.4. Ombskagdmg - ©sB3gMwo  Jmbgdol  dglsgmmg,  G™AgEos
MBRWIOsIMboos  Joomb  LoEsBL3zgzm  SBsBEsMMgds  LosBL3g3™M
byadg36egdoLs s bogsMmzgeml dmddgo 39bmbawgdermdol Ggbsdsdols;
1.5. b5sBM3g3e2 056bS / 565BLaryMgdol woBo@o - LysBE3I3M 3gHomEOl
3960530md5d0 Losbrzggzm 89dmbggzol oymdol dgdmbggzsdo dbm3gg3gwol
3096  ©sBE3930L  bgwdg3Ormegdol  glgdols @s 30MHMdgdolL  Fglisdsdols
3b5bsBEMOHIOIO M56bOL FogduoToeBO Wodo@o, MMIgEog AoblsbngzGEos
3moldo;

1.6. b5sbM3g3 3gMHoM©O - sHBM3g30L IMJdggdol 35, GMIgwog
300009dM0s FgLsdsdol bosB®3g3m 3MmEolido. EIBMZI3s dswsdo Fgpol
©5fyg00L M3G0@ol 24:00-bg s LEYEEYds LMYXGdIOL Mmool 24:00-by;
1.7. bssbmzgze 8gdmbggzs - (obsdgdaty 30MHMdIBOm @  3mEnolo-
bgdg36gdom 3oblsbrzMH o Fommazswobijobgdgmwo dmgwgbs, Mmdgwdss
9godmgds  go8mofigoml  ©sbL3gMo  Jmbgdol  ©IB0sBYd/ QB MYDS,
30000mgdM0os 3taerolsdo s d90dwgds 3obgl Bggbo dbMm0oEsb sBsbrsm@gdols
3°3930L bs30dz9o;

1.8. ©5BM3gN@o  Jmbgds - Jmbgds, GMIwol d0dsGmsi bmMEogwgds
§obs0gdsty  306mdJB0m  Fom3oolfobgdmo  sbM3g3s.  sH®3Y3S
3930390©gds  dbmemE o Fm30M39mgdLy s Foymogbby (539xLS ©s
Loygmazsgbmg®gdem ¢9d6035%9);

0v) G0mo3LoL  OMIgEod) ghmgMwo ™md0gJBHOL VOMYOGds  50gToGHYdS
06589056  bgedg3trmangdol  sbsmom #1-do JomomgdMe  m©YbmdYRL,
50603690 MB09dEIOOL FsdMbImM35¢0 F0m0mMYINMO Ibs 0gml LoEsHLII3M
30eobdo 6 ol sbsMMTo s MgRdMo oyml Bggbo MBwgdsdmbowo
§o63m0oygbeol s mgggh dogh. sebodbmmo Bogmsgliol Bsdmbsmgzswo
9GO IdWe© by 990353l 06x83MMTS300L  MOMMIMNWo L33
9ONGMol  IngEol/ FoM3ol, gsdmdzgdol  MsMOPOLs s VOMYIMEIOOL
Tgbobgd.  Gobsswdgy 8gdmbgggzsdo, B396  MBwgdsImlowo  35Gm  vgoto
396353b500Mmm 506060 MdOYJBHJOOLIMZOL LoEsBPZY3M S65BYIMMYdSbY;
1.9. bssbmzgzem  8gdmbggas/bsMsgo - b330l bgewdy3BHIEgdom
39035¢00Lfobgdmo  Fgdmbggzs, Mmool 93 3PN BoMowo
0939909056905 565B0o@mgdsL. LosB®3g3m Fgdmbgzg3s gobobowrgds dbmenme
©ob3930L  dmddggdol  3gMomEdo  ImdbELGO, B3I  MoL3OL
©53M30L 89009390 TR0 VoMOEO;

1.10.  ¢5%m3930L 3mgdggdols s695eo - 3meolido 300m0mYdwo Jobsdsmmo,
L5SE 36MO3zLYIME0s IBLIIMWO Jmbgdo;

111, g®s6dobs - 0sbbol m@gbmds, Gmdgwog 56 s65%BsmMgds (s3e©gds
LosB®3g3m  SBsDLoMgdsl) Bggh Togh s  FomomgdmEos  glodsdol
L5sB393™ 3molido;

1.12.  bssbeggam 30gdos (30930s) - ©sHB®3930L ©OoMYdMEgds, GHmdgrol
09bMds 5 2osboL figbo Aoblsbrz@wos dmwolido;

1.13.  80g0953b0 (539%0 5 LogmBoEbmzmIdM Fmbdsmgdol Bogmgdo) - GHgwg-
30Q0gM-5POM 535M5BHMMS, bogsgbo Fobdobgdo, To3030M9d0, FBHZ9OLILOHYGIdO,

1. Definitions of terms

1.1. Insurance Policy-Agreement (policy, agreement) -
implies the agreement signed between Us, which upon entry into
force entitles You to claim for the insurance indemnity upon
occurrence of an insurance accident, in accordance with the Terms
and Conditions of insurance and the policy issued based on it;
The policy-insurance agreement shall be signed only in favor of the
person who has the legal interest to preserve and maintain the
property on the basis of the legislation or other legal act or
agreement (owner, lessee). In case of absence of the legal interest
in respect of the insured property, the insurance policy-agreement
shall be deemed null and void,;

1.2. We, the Insurer — JSC “Insurance Company GPI Holding”
(hereinafter - Insurance Company, Insurer); ID: 204426674, Add:
Kostava St. N67, Thilisi, Georgia ;

1.3. You, the Policyholder — the person listed in the policy as
the Policyholder, who signs an agreement with the Insurer; the
owner of the Insured Property, the spouse of the insured, the child,
the grandson (granddaughter), the sister/brother may be identified
as the Policyholder;

1.4. Beneficiary — owner of Insured Property, authorized to
receive insurance indemnity in accordance with the insurance
agreement and the current legislation of Georgia;

1.5. Insurance amount/ indemnity limit — the maximum
indemnity limit specified in the insurance policy-agreement, under
which the Insurer upon occurrence of the insured event(s)
indemnifies the loss;

1.6. Insurance period — the validity term of the insurance as
specified in the relevant insurance policy. The insurance begins at
24:00 on the start date and ends at 24:00 on the end date;

1.7. Insured risk — an unexpected event defined by the present
Terms and Conditions of Insurance and by the policy-agreement
that may result in damage/destruction of Insured Property, which is
specified in the policy and may be the subject to indemnification by
the insurance company;

1.8. Insured Property — the property for which insurance is
provided under the present Terms and Conditions of Insurance:
The insurance will include only the interior lining and contents
(furniture and household appliances);

If the value of any item of the contents exceeds the amounts
specified in Annex #1 to this Agreement, a list of such items must
be indicated in the insurance policy or its appendix and certified by
Our authorized representative and You. The list of such items must
necessarily contain information about the model/brand, date of
issue and value of each insured item. Otherwise, We are entitled
to refuse insurance indemnity for such items;

1.9. Insurance accident — an accident occurred within the
insured risks, on the basis of which the Policyholder may bring a
claim for the insurance indemnity under the present Terms and
Conditions of Insurance and the policy-agreement. Only losses
incurred as a result of the occurrence of an insured risk that
occurred during the insurance period are considered an insured
event;

1.10. Territorial scope of insurance - the address specified in the
policy where the Insured Property is placed/located;

1.11. Deductible — the amount not subject to reimbursement (will
be deducted from indemnification) by the insurance company and
specified in the relevant insurance policy;

1.12. Insurance premium (premium) — the cost of insurance/
insurance service provided by the present Terms and Conditions of
Insurance, specified in the relevant insurance policy-agreement;
1.13. Contents (furniture and household items) — TV-video-audio
equipment, washing machines, refrigerators, vacuum cleaners,
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3500MB5-353M0¢gd0L BodMOegd9gd0 s IM[YMdOWMBGd0, oBol s Jurgd@Hm-
©1dgwgdo, L3MOGHMWo IMfymdowmdgdo, 29bIMsGHMMYd0, IMI30vEIHYYIO
39d6035; 00l 25359MMdEgd0, LETBIOYMW™L IMfgmdowmdgdo - dodugcgdo,
3030506900, 350090900,

1.14.  Bos dm30639m905 - 39gdol d3sengBo ©s/sh Lbgs $Hodol Lsgsto,
©930090 FJOO0, 053930, Bobx Y00, 35900 /96 om0 Ld3HYO0 s BobgdO;

115, bEHMEo B30 - sHN39Io Jrbgds 990demgds Psomzswmls LOvIws©
396500399, vy sbsbatxo dobo MGaMbEHOLM3OL s seEYIBolm3z0L
509953905 JoLO MJoEMBHO VOMYOIYdOL 75%-b.

heating-cooling devices, gas and electric stoves, sports equipment,
generators, computer equipment; hair drying equipment, kitchen
appliances— mixers, combines, heater devices;

1.14. Interior facing —wallpaper and/or other type of covering,
hanging ceiling, floor, windows, doors and/or its locks and glass;
1.15. Total damage — the Insured Property may be considered
completely destroyed if the costs of its repair and restoration
exceed 75% of the real value.

2. b500sBM393 IBGZS

B396  93565B@eIMgdm  sBE3gnwo  Jmbgdol  @sbE3gMmo  Gobggdoo
399m§39M BoMols.

2.1. 365B@smtgdo:

2.1.1. 99mdgo  BoMmmosh dgdmbmwro  fywom  ©sHzgmmo  Jmbgdol

5056905 9b Qo650 MMYDS;

2.1.2.  3565¢0%ogool  @ofob  §goyey3obomdol  @sfsb  gamgd@em-
39939560@mdOL  @o/ob  FomdMBOL  LoLEJIgdOL  AFYMdMOEIE  gsdmbgEom
©5b3999w0 Jmbgdol sB0sbgds 56 gobsymMgds;

2.1.3.  bsbdGoom, 335800 /56 53907d9d0m IBOZIMEOo Jmbgdol ©sBOBYds
96 0B MM9d;

2.1.4. LEogoMo  YPPYEIOYO0M  sHBMZIMo  Jmbgdol  sBosbgds 56
396500390, 39Mdm, LYGY3s, §YseoEMds, ofjoldzms, 3ogmol Iobgdol
9md6omdy 20 3/fa-bg dgBHo LobdsGom, Mmdgmog asdmfiggeos d69dmOZ0
300399300 5BHIMLBIOHMT0;

2.1.5.  Jummds, ds6m33s, Yohommds, dbmmme olbgmo 8gdmbgggs, Mmgbss
30bgdMBL IBLZgY BsMTo dgnfigzol 335¢0;

2.1.6. 09bodg 3060l  356IWMMO  JIggdom  Jmbgdol  sBosBYds o6
396500396905 (6gd0bd0gMo 306MMm36gds, Fots MJggho 6 FmLsMygdEOl Mmxsbol
936900 /56 B3I Logbmz®gdgw BsGMIo dsbmg®gdo 63dobdogHo
3060);

2.1.7. 5039900 3sOHmoL goMgom 3 dscg bbgswslbgs Logbol szgdom

399m{3900 B39 Jnbgdol sBosbgds;
2.1.8. 00 890mbgggzsdo, o Ggbmds (GmIgerdog 3o6magligdwyeos alsbrzgzo

®d09gdBo) 589690os 1950 fensdy 96 ©sB®3gMo Jmbgds sMOL 9300w
0003 MI5M9Md530 - RGN (HoLZL FoMdmowygbl dbmarme bobdsto, s8gmdgds,
JOMds, FoM(335, YohoMds, 35bacobdo;

2.2 56 565Bmovyogds

2.2.1.  ©5%03930L dogrsdo dglizersdy odERMO HBoMoo b Bosbo;

2.2.2. 99 BHOmasy3060cmdob, 3903MBOL, 39D25Y396000MmdOU,
3960¢g0Bo300L  dmbdstgdol  B3zgMgdmogo  bmM3dgdol  ©avy339MmdOm
90996900 Bosbo;

2.2.3. (3390500 boffoergdol  Fg3wol  bobxgdo, olgmo,  OMYMEOELS:

BowGH™mId0, LyRgbgdo, HgHobydo, MyBobol dowgdo, BscmmMmgdo, ©L3(339Wgdo,
3909900 s 9EgdBHOmMbogbgdo, GMIwgdos 9O FoMmTmoybgb Joo
9m30603900900L  gegdgbBgolb vy gl 9O MOl  253mfi39Mwo  LosBL3g3™M
d90mbgggzom;

2.2.4.  565%0smmgdsl 56 99390@9056Mgds ©sHBL3IMo Jmbgdol IFymdM0©sb
399mlgom (3500 JmMob gwgdBH™Mmgbg®aool  3gswgdsEMd0m) doygbgdwwo
B0560;

2.2.5. D650 96 505690 g00mfizgmemo @sHu3gmwo Jmbgdol ggsbwom,
LOMBMMO 56 bbgs MYMHIMWO ©FMB53900L J9EYRS;

2.2.6. 56 555B0oMHE©Yds DG, MHMIJoE 805 B3I Jmbgdsl
3359¢0ob bsba®dwogo Bgdmddggdol G9wgsw;

2.2.7.  Bggb o6 53565D051M90d0 DM, 358mf3gwyeml b3 BsGMAdo 56
Bogg0mdsdo  §3000L, mMm3wol s LyBYzolL dgefigzobsl ©os BobxMYId0WsH,
39690900056, 39  bgmgwgdoEsb, OMIgmoz  3o390mgdEos  [obslfom
2396BMsbEs 96 Fo®dmgdbowros Lodgguoo 56 byddgbgdwm ©gngddom;

2.2.8. 56 9bsBLorHgds 503b0bmzol §30d0m, LYBHY30m, FYSEEOOEMBOM
3d0y9bgdamo Bosbo sb botowo;

2.2.9. 9gbob 539300 259mf39o  gegdBHOMbwo  Imfgmdowmdol 56
©56500356M0L sH0s6YdS bobAMOL Fo@BmImMdOL 4569dg;

2.2.10. 00 89000b393530, 0¥) BNIJMNWO B5M0 YO FGbMBOL drmewm
Lo by o Bggh 53565BmovMgm BoMowo, GmIgwog godmfizgmwo oym
©oBO3gMo  MHobzoms ©s IgbmdOL  LobEogol  ©sbosbgdom, Bggbh oM
53565D00mmg00  65900bd0gH  dmIEY3BM DGOl 96 Bosbl, vy 9339

2. Insurance Coverage

The Insurer will indemnify the damages of or loss to the Insured
Property arising from insured risks:

2.1 Subject to reimbursement:

2.1.1 Damage or destruction of Insured Property by water leak
from the neighbouring area;

2.1.2 Damage or destruction of Insured Property by the disorder of
sewage and/or water supply, electrical wiring and/or heating
systems;

2.1.3 Damage or destruction of Insured Property by fire, smoke
and/or explosion;

2.1.4 Damage or destruction of Insured Property as a result of a
natural disaster, in particular, hail, flooding, earthquake, air mass
movement at a speed exceeding 20 m/s caused by natural
processes in the atmosphere;

2.1.5 Theft, robbery, burglary, only in cases if there are traces of
penetration to the insured area;

2.1.6 Damage or destruction of property caused by the malicious
actions of a third party (any person other than Your family members
or members of the Beneficiary's family and/or any person living in
an insured living area);

2.1.7 Damage of the insured property caused by falling of various
items on the property from objects located outside;

2.1.8 Incase if the building is constructed before 1950 the covered
risks include only fire, explosion, theft, robbery, burglary,
vandalism;

2.2 Not subject to Reimbursement

2.2.1 Damage or loss occurred before the effective date of
insurance;

2.2.2 Damage caused by non-compliance with the standard norms
of use of electrical wiring, heating, gas pipeline, sewerage;

2.2.3 Replacement costs for wearing parts such as: filters,
gaskets, rubber, rubber pipes, lamps, fuses, cables and electrical
wires that are not internal lining components unless caused by
accident;

2.2.4 Damage occurred by breakdown of insured property
(including voltage fluctuations);

2.2.5 Damage or loss caused by fire / heat or other thermal
treatment of Insured Property;

2.2.6 Damage occurred as the result of continuous impact of
smoke;

2.2.7 penetration of snow, hail or water into the Insured Property
through windows or doors, also, from other holes made deliberately
or generated as the result of obsolescence or construction defect;
2.2.8 Damage or loss to the balcony by rain, hail, flooding;

2.2.9 Damage to electronic equipment or installation caused by
lightning without causing a fire;

2.2.10If the insured area is located on the top floor of the building
and the Insurer has compensated for damage arising from insured
risks related to roof damage, the Insurer will not provide
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965B00mOOMWo  BosMowol d9dgy 9O dmbEs IB0sBIIMOo  LabrMsgols
393900900,

2.2.11. 56 965%BOIMOHOIRs JIMEmds / dsOE3s | Yshommdom  sdmfiggmeo
DoMo0 0v) IBW3gMEo Jmbgds JoGmzgdEos Igm3zswyMgmdol gotgdy 30
3596 ©YBY FgBHo 35©00;

2.2.12. 56 565D05MOH@Yd5 BoMoe0 56 B0sbo 09 Jmbgds 0356y sMYIbgw
30000090580, /56 25B0BOY;

2.3. 300bM3m, 3OO0 og3bmm  BydmmImyzsbowo sBL3go
60l3gdoL  Bsdmbomgzgowl. Bggh  53565DLeMgdm  Fbmmme  Losbrzgzm
99dmbg939d0Ls s FbmEmE bBgdmmdmyzsbowo Jmbgdol dodsmo doygbgdwyen
DoMol. 53 300MdgdOL Jobgz0om, LoEsBL3g3m Gg8mb3z939d5®©  0mMZgds
dbmemE ol dmzwgbgdo, MHMIJWoE oS 3MEOLOm  Fomzswobfobgdmaro
L5@sBW393M 39MHOMEOL HY9d0E6 14 35¢gbsMYO O obigerols 9309y
©5  9M0v30569L  3meoldo  domomgdwo  LoEsbB®3gzm  3gMomEol
LOYIOL MSGOPOLS.

2.4. 53539000 ©oxBsMZs - Igbsdg doMms B0ToM  3sbryboldygdEMdOL
©>b0393°

2.4.1. 09bsdg 3oMms 308560 Fo@dmgddobomo Jmbgdmogzo 3sbrbolidygdanmdols
©5BM393s: ®g396 909 sbw3go  Jmbgdol  sMsbsmsbomm  96/s
©OOIZMO® BmdoL s 39639M30L  Fggpo  FoMdmgdbowo bobdMom,
533909000, 56 OEGHIMOZ3000 453mf3gMEo BsMowo, GMIgEoE dosys dgbady
3060m5 Jmbgdsls;

2.4.2. Bggbo 3sbwgbolidygdemds dglsdg FbsMolomgol doygbgdwyeo bosbols
990mbggzs80 (00vg 50b086Mo  EORIMZs sGOL  Fgdgbowo) asbolsbmamyds
99Ld530b 3meoldo domomgdIo odo@ob/ Lss©B393M MsBbOL Bocw)dI0;

reimbursement for subsequent damages or loss if the damaged
roof has not been repaired following the initial reimbursement;
2.2.11Damage caused by theft / robbery / burglary if the Insured
Property is left unattended for a period exceeding 30 calendar days;
2.2.12No damages or loss are subject to indemnification if the
property is lost in unspecified circumstances or in case of
disappearance;

2.3 Please read the aforementioned list of insured risks carefully.
We will only cover insurance accidents and incurred damage to the
property specified above. Under the present Terms and Conditions,
only those events that occurred after the expiration of 14 calendar
days from the effective date of the insurance provided for by the
policy and not later than the end of the insurance period specified
in the policy are considered to be the insurance accidents.

2.4  Additional Coverage - Third Party Liability Insurance

2.4.1 Third Party Liability Insurance: Losses caused by fire,
explosion or flood to the property of third parties resulting from
improper and/or negligent possession and disposal of the insured
property by You;

2.4.2 Our liability in the event of damage caused to a third party (if
such coverage is purchased) is determined within the limits of
liability specified in the relevant policy;

2.4.3 Exclusions to paragraph 2.4 are:

2.4.36. § 2.4 3565365530b5m30b 358mBa3@olL FoMdmawygbl 3gbsdy BbsGolsmzol | o Damage to property built and/or rented under a lease,
049bgogLro: o

. D060 0xM0m, 205OMM0, WoBOBYOM 539dYWo /B BogoMsggdo mortgage, leasing; ) ¢ h ki f
JoBgBObsZOL: . Damage provided for by any other agreement, any kind o
. bosbo, 239335¢0lfjobgdmwo  Ms0dg  Lbgs  bgerdgzmyargdom, penalty; _

B330L3ogMo Lsbols xsG0ds; . Moral damage of any kind;

3 6990L30gMmo Lbol FmMoeBo Bosbo; . For furniture/property that is over 50 years old.

. 039%0b/JmBgdobsmzol  Boygbgdymo  Bosbo, GMIwol  Farmgzsbgdag

509053905 50 foanb.

3. b5sBM3g3e2 563BOHMHIDS 3. Insurance Indemnification

3.1 BMSWOb OO 3960LsBOgMYVS Bggbo 5 ogggbo | 3.1  The amount of damage is determined on the basis of the

9)H00gMH0IgmobbIPOL  LgMAzgEwbBY BoMocrol dMIgbEOLIMZOL  SOLYdYEO
L5d0EM LEdBOM GBobgdoL omzawrolfiobgdoo;

3.2. LosBM393m gdmbgg30L oLEILEMMIdWE, B3I MBwgdsdmbowo
3560  dmgombmgmo  3m33gBHbH Mo mMysbmgdols (bags®omzggarml
300MMIYGHINGHMEMR00l, bogdoMm39eml bsbsbdMm ©Y3sME3gBEHL, LosgzsMom
3m0LobwyMgdol, 3meoiEogl, Logsdmdgdm MmMysbrmgdol, LsbsdsGmmlb ©s Lbgs)
3096 353990 ©M3YIY6EHJ0. 50b0dbwo M3YIgHEJOOL 56 Fomdmygbol
39000b393500, B3gb 153¢0905dL0E0 35O 56 53565BLIMOHM® boGwo;

3.3. LosBO3g3m G90mb3zg30L oEMToLLEL BggD 53565BLsMEMYdm boMowls
50 3mobo-bgadg3Mwgdom  om3seolfjobgdwo  30HMmdgdOL  Jobgwz00m.
L5sBW3Y3M BBV 3503905 50EIB0MO VOMYdMEgdOL Tgladsdobo,
3m@obdo  30000mgPRNWo  565DLeMIdOL  odo@ol  BsMygddo. sEbol
bsGx 9oL 49903wobol 56 046905 25035 0bFobgdmo Jmbgdol sbw39359©Y
3190 FPMTsMYMBOL g5w9dxMmdILYdOLMZOL LsFomm batxgdo;

3.4. LooBE3g3m  8900bz930L 89  939x0L o Lagmasgbmgmgdm
3996030L  sb0osbgdol  gdmbggzsdo, B3gh  s39yMbmdom  Lasbrgzm
9gdmbgggol dmdgbEobmazol s39x0L / LdymBsEbm3mIdM  H9dbogol Ladsbmm
©0OMPMEGdsL - 50sb0b,  9BoBPoIMds  MOMMYNWO  JHGYO
Logmaz3oabmg®gdm  G9dbogol [/ 539x0Lsm30L 56O  2555FoMdGOL  Fglsdsdolo
9ONGMoL GHJoMEO OMIPIMWIOSL S 51939 SO oS FoMdIOL obsMo #1-do
903990 @0dodgdl;

3.5. 07g396 35©gdYo bsdm ImyzsfmEmm ©sdsGgdom 0d Bogmgdol
Bo0mbsm35w0, H@IgEos QLMOM, HMI 599399 IdIMML sHZIZOL S 56 GO
domomgdMwo  fobsdgdsdg ©sbstom #1-8o0 b sbsOmdo domomgdyero
@odo@o  b53wgdos  ©oLYBO3Y30  MBOgIBHOL  BFoNH  OMmYOYEYdSBY.
§obsomdgy 899mbgg3580 Bggb 335d3L )53¢g0s 1000 300g350 5bsBLavMgdsBy o6
393390 965D ®gds  f0bsdgdoty  sbsMmmTo  Jomomgdwo  odo@ol
BoMegddo IgLsdsdolo gOHMgEolsm3ol.

3.6. B39 53565BmovMgdom

mutual agreement of the insurance company and the Policyholder,
taking into account the average market prices prevailing at the time
of the damage;

3.2 In order to confirm the insurance accident, the Insurer is
authorized to request documents issued by the competent
authorities (Hydro-meteorological Department of Georgia, Fire
Department of Georgia, Emergency Service authorities, Police,
Investigation agencies, court, etc.). In case if the above mentioned
documents are not submitted, the Insurer is authorized not to
reimburse for the damage;

3.3 In case of an insurance accident, We shall indemnify the
damage in accordance with the terms of this policy-agreement.
Insurance indemnity will be issued based on the recovery cost,
within the indemnity limit specified in the policy. The recovery costs
will not include the costs required to improve the pre-insurance
status of the property;

3.4 In the event of damage of furniture and household
appliances as a result of the insurance event, We will refer to the
market value of furniture/household appliances prevailing by the
time of the insurance event — however, the reimbursement for each
household appliances/furniture unit will not exceed the actual value
of the relevant unit, nor will it exceed the limits given in Annex #1;
3.5 You must additionally provide Us with a list of items that You
would like to be reimbursed that are not listed in this Annex #1, or
in case if the limit specified in the Annex is less than the actual value
of the insured object. Otherwise, We may refuse reimbursement or
indemnify within the limit set forth in this Annex for the unit
concerned.

3.6  We will indemnify
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3.6.1. bOMEo BoMowol 9gdmbggzsdo - Jmbgdol swygboom b dgbsggangdom
©06MJOMEgdSL, BogM0 560599993 gL 3meolom Rom3seolfobgdwero LssB®3gzm
056bob (3meolido 3000mYIMo GOHBEA0BOL RodM3IEgdOm);

3.6.2.  Jmbgydol Bsfocmdmogo DoGools 99dmbggzsdo - dols
50b5g65/A9L39MIPs©  LoFodmm  ©sBsbobxgdl,  TogaMsd  sM5MBgEHgL
30@0obom 35m35¢0bFobgdMEo bysBr3g3m bbb (3meoldo domomgdmwo
R65680Bob odmzmwgdom);

3.6.3.  Jmbgdol  ©sbosbgdol o6 obsyMgdols  Ggdmbgzgzsdo,  Bggbo
39690 gd0L3YOM  33RObEOm  Jmbgdol  s®0EAIbom  VOMYdNYEGdSL b
B3565339000 ©@sH0s6gdMe 96 2By MgdMa Jmbgdsls 0g039 G030l Jmbgdoom
(3390°0b5 s BM6IoBoL Im3Egdom;

3.6.4.  5003960L ©BbIGXRIO0 033l LsMgdmbBHM bsdMocmgdls (Fobisenols,
GHMBL3MOGHOMIPOOLS s FMFs-bgaol  BsM3Wom), LsmdssMoym  Bafoangdl,
6900b30ge Lbgs sbsbatxl, HMIgEOE 9930WYdI s MIwsEwmE LoEsBLIIZM
3900003935900 5MLGdo dEYMIMYIMIOL 5©lOAYB;

3.6.5.  ©obobstxgdo om©ygbsBy oM TmoEogl s Ydom  sbsbatxgdl,
Oedgrog  godnfiggawos  @sbeggwo  Mdogdhol  ggwowgdom 96
3979 MdgLYdOm;

3.6.6.  ©obobstxgdo 50ygbsbg gsdmomzwgds Losbrggzm 8gdmbggzol
9md9b@do 56LYdIYO Lsd>BOM FoligdoL baggmdzgae by,

3.6.7. ogggbo 3Momzbowo Lssbmzgzm 96sBEIMBIOOL  0sbbal 53 Yds

byadg3601eg3000 Fom3z5¢olfjobgdmeo 3Mgdool dsasmbogwo bafowro.

3.6.1 In case of total loss — the cost of restoration or replacement
of property, but not more than the insured amount/limit provided by
the policy (subject to deductible specified in the policy);

3.6.2 In case of partial loss of property — expenses necessary for
its restoration/repair, but not exceeding the sum insured/limit of
indemnification specified in the policy (subject to deductible
specified in the policy);

3.6.3 Inthe event of damage or destruction of property, We shall,
at Our sole discretion, indemnify You the cost of restoration of
property or replace damaged or destroyed property with property of
the same type, deducting its wear and tear and deductible;

3.6.4 Recovery costs include repairs (including material,
transportation and labour), spare parts, any other costs necessary
to restore the status of the property existing prior to the insurance
accident;

3.6.5 Recovery costs shall not include additional costs caused by
any changes or improvements to the insured property;

3.6.6 Recovery costs are calculated based on market prices
prevailing at the time of the insurance accidnet;

3.6.7 The unpaid part of the premium provided for by the
Agreement shall be deducted from the amount of insurance
indemnity.

4. bsgHonm g53mbs3eolgdo

B396 56 53565D0MMIO® DoMols, GmMIgeog Ho@dmgdbowos sb 1353806gds 53
399mb3e0olgddo JomomgdE dm3egbgdl:

4.1. 3o, 999mFMs, LomdsMo dmgdggds, Lodmgswaodm mdo, GY3MEwY309,
oxobygds,  Lodmgsasgm  dgwgaMgds, on033d, @mdsry@Gol, Ladbgodm b
MBOH3060900 dogrol, MMmIgerodg 30EoE03wIMo MmGYeboBozool Labgwoom
dmgddgo 3060l dmddggds; 6gd0LdogMo  BHOMOmOLEMWwo sgdo b dobo
9309 mds;

4.2. 3Mb6g30L35:305, 093300030, 35EH0TMYds 9b LobgEdFogm MMSBMgdOlL
03569800 ©sBN3YMW0o JmbgdoL goboyMMgds;

4.3. ©B039M9wo  Jmbgdol ©aB0sbgds, Mmdgwoa ddmfiggwo  0dbgds
0196996030 36m3gL9d0L 9IRE; LagmBoabmzmYdMm FH9dbogol sdmmEHBE0S,
(33999. 3080bsty MHIIMbEHOL boMxgd0, 3nMMBos, JOHMDBOS, 79635, Baawgdgdol
©OM3905, BILEH06YVY;

4.4. 099690@mdgd0L,  Boggdmdgdol 56  domo  boffoerol, sbgzg Bsmdo
30LgOMo Jmbgdol 56 dsmo bsffocol bamgzs 96 aB0sbgds, vy gl 56 0gbgds
3900§j3009@0 Lasbezgzm Jgdombzgzom;

4.5. dofjobdzMmom  asdmfjggwo  bBosbo, vy @sHB3gMwo  Jmbgdol
50569/ 396 Mgds  3s0mofigos  Bofioldg®sd, GMIwol  Lodwoggs
Bo3angdos 4.0 dobodvsbg MobGHgMol bzserom;

4.6. D@0, H™IYEos 333moffgogl obsr@ds 3bmggegdds/g®obzgwgdds,
J3909M003¢gd3ds, 9Ggmgdds, FMEbYEgdds 56 bbgs 953690 gdds 6 oo
89900mdd0, 35000 Bgdmgddggdol 9wYyo;

4.7. DoMowo  asdmfizgmmo mdggbo, mgdagbo Fomdmdoygbwol, mysbol
$9360L 56 0993960056 gPms I3bmzMgdo 30M0L 3MHMEglowo bsgddosbmdoom;
4.8. D00 56 5B0s6790s 358mfizgeo: Bo®3mEozmwol glogm@Om3vwo/
5@ 3m3mvOo 5030009MYdsms bgdmgdygdol g39d dymao ©sdB®3g30L, dolo
060000 agberol, mxsbol 936Gl o6 dsbosb gomo Igbmghgdo  3oMob
J39gdom;

4.9. 69%0L30gMO 30MHOL MHQEOMNIMO J89Egds;

4.10. D3G50 56 ©sH0sbgds, aodmfizgmwo mgagbo (Bmbatpgdwols), mgdagbo
mxobol  §93mgdol, sbg3g  306MH9d0L,  OHMBWGdo3  (HM3MMdIE  sDLIYME
Bogg0mds8o 2o6DGsb 96 Mbgdo gorBMmmbOIdMMBOm B3I Jmbydol
300500, M3 odMmobsGHIds 8989a30: IBO3gMwo Jmbgdol gsdmygbgds Lbgs
80%60» (3000My 8000MYPVM0s LoEsBP3I3™ 3MmEoldo) /6 ©sygBowo
396mbol 96 Lbgs  bm®To@omwo  of@Hob s LobobdBm  MLsRGMbMgdOL,
L5ddomgdol  MLOBOMbM  BoGoMYdOL, Lsddgbgdwm  Bbm®mIgdol, Fglgdol o
0bLEBHOJ30900L ©MN3935 993 GsE300L 9353963 0Mgd0b,
99dBHO®IR5BoL bgbsfgmgdol, 3oL50dMdO dmfiymdowmdgdols
9965b30L/0bBsMgIOL  30MHMBIBOL  IOMZI3S, oLY3) IBLZGMO  Jmbgdob
359mygbgds bzs I0Bbom s 5.9.

4.11.  Logmgsgbmzmgdm  Ggdbogol  dfo@mBmgderol  ©ggngddgoo 96

903fm©9deol 8096 353990 206M6GH00m EIGIOMO botxgdo;

4, General Exclusions

We will not indemnify any damage arising out of or relating to the
events set forth in these exclusions:

4.1  War, invasion, hostilities, civil war, revolution, rebellion, civil
unrest, strike, lockout, actions of a person of military or usurped
force, a political organization; any terrorist act or attempt;

4.2  Confiscation, requisition, seizure or destruction of Insured
Property by order of state authorities;

4.3 Damage of Insured Property caused by natural processes,
depreciation, wear of household appliances, costs for ongoing

repairs, corrosion, erosion, rust, precipitation accumulation,
dampness;
4.4  Destruction or damage of buildings, structures or parts

thereof, as well as the existing property or part, unless it is caused
within the insurance risks;

4.5 Earthquake, if damage/destruction is caused by the
earthquake of less than 4.0 magnitude on Richter scale;

4.6 Damage caused by pets/birds, reptiles, insects, rodents or
other pests, or subsequently caused by exposure to them;

4.7 Damage caused by the professional activities of the
Policyholder, his representative, a family member or a person living
with him / her;

4.8 Damage or loss caused by the action of the Policyholder, his
representative, a family member or a person living with him/her
under the impact of narcotic/psychotropic/alcohol substances;

4.9  Fraudulent actions committed by any person;

4.10 Damage or loss caused by wilful act or gross negligence of
You (the Beneficiary), Your family members, and those living in the
Insured Property, in the following cases: Use of the Insured
Property for other purposes (rather specified in the insurance
policy) and/or violation of any rules and instructions established by
law or other normative act and fire safety, safe conduct of work,
violation of the conditions of operation regulation, conditions of
storage of electric/gas appliances, heating appliances, and use of
Insured Property for other purposes, etc.

4.11 Manufacturer defects in home appliances or expenses
covered under the warranty issued by the supplier;
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4.12. gwgd@Hcmmbmwo 0bgm®dszool, dMmyMsdmwo MbBOblgwymaol ©s
Lbgs 5605-85GJO0MO0 59¢03900L (359 3083099 gM0oL Igs® obzbg sGLYdWMEO
06g30mM35300 ©s Bb3) 50960l batxgdo;

4.13.  Dotseo 6 bosbo, GmIgos ©oys  LosHrzgzm  dmerolboom
39035c0L{obgdmo boEsBO3g3M 39MHOMEOL ©(Ygds9Y; 96 sdmfizgEos
9dm3gbom, HmIgerol dmbos LdEsBL3IZM 39MHOMEOL ©(Ygds9Y);

4.14.  DsGowwo 96 ©sB0sbgds, GMIgwos gsdmfzgmmwo odbgds obL3g
Jmbgdsdo Lo@gdmb@m bsdwdomgdol 6 Lbgs Lsbol dg39009d0m0 Lsdwdsmgdols
803>

4.15.  999690@mdol, bsagdmdol sb dosmo bBofjool, slggg Fomdo sOLYdo
Jmbgdol  Bygzs 96 @sb0osbgds, vy gl godmfzgmeros  dd9bgdermdOL
L50bgObOHM/B53MMgdE™ 96 Bb35335M0 ©IBIIEH0™ s F9dM3obEs Lasbzgzm
3990bg930L ©sHMILL;

4.16.  gsbxMol dobgdol, LuMzggdol, 30@Mm0bgdol s Lbgs dmdol Bafowgdols
abbgM9zs, oM@ 08 Jg8mbggzgdols 0y Sbgmo IB0sBYV/ALbIMg3s 56 SGOL
39803990 BRI Hobzoo;

4.17.  6900b30gMo Lobol BoMowo 96 EsB0sbgds Fodmfizgmero 0d Gobgdol
99009350,  OMIGWoE 9O oMol F0O0MGOWO  EIBPIIO  MHOLZHOOL
Bodmbsmgowdo;

4.18.  ©@sBO39Mo Jmnbgdol 6330Ldogmo Lsbol 89dsb03mMmo @sHosbgds s6/@s
0gmdM0b Qodmligas;

4.19. 50530653000 H0sb0/B3MOwo, F5TM39MWo ©IBPZIMO GOLZHdOL
910030
4.20. ogggbo  IGoEE  Fobsdgdsty  30MMBIBoMs  ©d  3mErolo-

bgdg36:gd0m B530LMO Z5aEYdNEgdgdOL FgMLOYEIICMIO;

4.21.  bosbezgzm  9g0mbzgzol  3MM3m 306090, 0blggbomgds 96
39945000900 ©™33963gool Fo@dmoyqbs;

4.22.  bosbmzgzm dgdmbggzs, HMIGEoE ©I©Ys ©IBE3gMmo Jmbgdol 30
399bam e gbg dg@o bbom dgmzgowyHgmdol go0gdy ymabol mMmU;
4.23. 56 365BLomm@gds  96dgmMgdomo  BsMowo, s3mfizgMwo 03039
Jmbgdobosmgol 03039 LosbBwggam dgdobggzom, oz §obs  Loabrmggzm
990mbg93s - 0¥y 0d396 96O FoMTmoabo @ILEHWOL, GMI fobs Lossbrmzgzm
990000393000 359390 Bosbo 0gbs  asMUFmGYRdMwo [ Bg3zgmgdeo [

39699639090 / s0ygbowo;

4.12 The cost of recovering information and/or software and/or
any Intangible assets (e.g., information on the computer hard drive,
etc.);

4.13 Damage or loss occurring prior to the insurance period
provided for by the insurance policy; or caused by an event
occurring prior to the insurance period;

4.14 Damage or loss that is caused by repair works of Insured
Property or other type of renovation works;

4.15 Destruction or damage of the building, structure or part
thereof, as well as the damage of existing property in it, if it is
caused by an engineering or other defect of construction/design
and has been revealed upon occurrence of an insurance accident;
4.16 Breaking of windows, mirrors, windows and other glass parts
if such damage/breaking is not due to the insured risk;

4.17 Damage or loss of any kind caused by those risks which are
not listed in the insured risks;

4.18 Any mechanical damage and/or breakdown of the Insured
Property;

4.19 Indirect damage caused by insured risks;

4.20 Failure of the Policyholder to comply with the obligations
imposed on him by these terms and the policy-agreement;

4.21 Provoking, fraud of an insurance event, or presenting forged
documents;

4.22 An insurance accident that occurred while the Insured
Property was being unattended for a period exceeding 30 calendar
days;

4.23 Repeated losses caused to the same property by the same
insured event as the previous insured event will not be
compensated - unless you provide proof that the damage caused
by the previous insured event has been repaired / repaired /
rehabilitated / restored,;

5. 5BM3935L 56 ggz00gdacYds

5.1. Bom©o BMWo, 5330900, MB0RS30900 s b3 Bsbosbo Jomowgdo,
bgbsfg®gdo, BmGHMLYGIMId0, bgys@ogzgdo, Udgdgdo, bsbobgdo s ULbgs
©™319996)900, dM@IwEGHOo, Lsgdosbo Foabgdo s Lo  sOLYdWMEO
065300635300;

5.2. dm©ggdo, 35393900, 6083gd0, BMEOIGOO s 5.9;

5.3. 33068560 om®bol b5390Mds60; dz306x8sLO, BobY3Mm©Iz30MmRBsLO s
Lsbs39m™ J3900; I3060BLO s 03305000 WOoMNMbYdO Fo530Eol, BmEOl, J30dol,
0300658500 Ldbom s 330680 J3900 sTdsggdol s dmFgE3ol FoMYAdg;
3630335600530, 350 FmMOL 539%0, HMIOL 51530 5099590 50 Fgemb, oM 3gdob,
dmbyBgool, gmwso bodbgdol, s bbgs bobol 3mergdaos, obggg bsbo@gdo,
L¥950900, B3ME3EHMOIO0 s bb3s bgammabgdool bodmdgdo,

5.4. 3003099BHgMobs s bbgs Lobol sbsgrmyowr® LolBgdgddo sGLYdMmo
39960379600 Loobgm®Iozom  15dYsegdgdo  (IsabodwMo dewmzo, dsgboGMeo
@969, LEobFMMT>300M dEMIO s bbZs) s 06xMMTo300L BbZs To@oMmgdwgdo;
30030993 gONo  3OHMac599d0,  ggIBHOMEMwo  0bxm®Bs300l  MHMIBOMNO
Fgbobgol o 25GHbol LB gdgdo (olLggdo, 3sbgBgdo, dgblogcgdol
BoM5MYOO o 5.9);

5.5. LodMAmem  Tobogs,
603009Mgd900;

5.6. 39005933900 @5 9Fsbsfomgdgwo bsHgoo, Mg dsdmoygbgds gurgdBHOH™
9696000L 56 63d0Ld0gMHO 3030l 0BBMMBS300L A5sls(39050;

056500, @5 baMgfio 00050900,  BJ0JgdsQO

5.7. 3b™390900; 3OHO639gd0; boMyszgdo, JoME33M3560 MW EHNMOdO;
5.8. 03¢~ boBMobl3mmEHM Ldmsmgdgdo;
5.9. 06d9d0, 563gbgd0, ©0s gErgdBHHM30049¢gd0, B9bEHIdO s Lbgs Tgbmds/

6o2g0mdOL FoMgms Fbocgls A gdsMY Jmbgds (506086vwo 25dmbszwrobio 56 gbgds
996mds 653,90mdOL oMY ©odMBF9:9dvI FBMB/Fo3MOEgdOL LobEagdL);
5.10. 33990l 3GM©YIGHIdO;

5.11.  Jmbgds, GmIgaroi 3egdemgmdl sB®3gIw GHIM0EGMM05BY, Joa®ed 56
3930903600 0gggb/dmlsmygdwgl s/sh 56 5ol domomgd o dmerolo -
bgwd 3699900l dglsdsdol obstmdo,

5. Not Subject to Indemnification

5.1 Cash, shares, bonds and other securities, manuscripts,
photographs, negatives, schemes, drawings and other documents,
business books and the information contained therein;

5.2
5.3 Precious metals; precious, semi-precious and finishing
stones; precious and rare metals in the form of wire, bullion, sand,
native (virgin) metal; and precious stones without processing and
embossing; antiques, including furniture over 50 years of age, a
collection of stamps, coins, banknotes and other kinds of collection,

Models, layouts, samples, shapes, etc.;

as well as drawings, paintings, sculptures and other art samples;
5.4 Computer and other technical information tools (magnetic
block, tape, information block and others) and other media,
computer programs, temporary storage and transfer means of
electrical information (disks, cassettes, memory cards, etc.);

5.5 Combat materials, weapons, explosives;
5.6 Transmission and distribution lines,
electrical energy or any type of information;

Used to transmit

5.7 Animals; birds; seedlings, plantings;
5.8 Aly types of vehicles;
5.9 Masts, antennas, exposed electrical wires, tents and other

property outside buildings/structures (this exception does not apply
to heating/cooling systems outside the building/facility);

5.10 Food products;

5.11 Property located in the insured territory, but not owned by the
Policyholder or the person living at the insured address, and/or not
specified in the relevant appendix of the policy-agreement;
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512, ©sBO3gnwe© 9O Bsomzwgds  @s  dglodsdobo  BoMowo oM
9b65BLomGEgds  olgmo  Fgbmdgdol s BoagdmdgdoLamzolL,  sbggg  of
3960031900 Jmbgdolsmzol, mvy 3m339G96GMGO Lsbgwdfogm mGmysbmgdols
3096 5005MGOWI0S S35M0MIS;

5.13.  Jmbgds, GmIgwog 96 258m0ygbgds LoygmaebEmamgdm dobbom; s3@m-
BoMgbo, BoMEMOo, bsEMom 570, B30, MMdYId0, F093500, Logbmamgdgww
Lobewdo  dgbmdgdol bogHomm  boMgdEmdsdo dgmao  Jmbgds, Lsdgm@bgm
Boggdmdo 56  Bgd0LBogMo  boggdmds, MHMIgwoE 9O  SGOL b3 Mmzbowo

LogbmzMgdes;

5.14.  3bs@3mwo© ©539995390o dobgdo;
5.15.  bogmgsgbmz®gdm 60300900, GmIgems sbs3zo s09da@gds 8 fgwls;
5.16. Jmbgds Mmdgwog 29b6moglgdmaos gbmdsdo, Mol  fiermgsbgds

009953905 55 Fgb. (oMs 8990bgg3900Ls, HMEabsg LesBL3g3M 3meErolido
900009005 B3YEOSW OO 33gbESGT0 5oL Tglsbgd).

5.12 Those buildings and facilities, as well as the property placed
in it, shall not be subject to insurance if they are recognized as
emergency building by the competent state authorities;

5.13 The property not used for domestic purposes; car garage,
shed, swimming pool, garden, fences, gates, property shared by
neighbours in a residential house, economic facilities or any
construction not intended for residence;

5.14 Painterly processed glass;

5.15 Household appliances over 8 years of age;

5.16 Property placed in a building over 55 years of lifetime (unless
otherwise specified by the Insurer in the insurance policy in a
special commentary);

6. b50sBM3g3e2 0356bs / 565BWSMMIBOL wodoGo

6.1. LosBM3g3m Msbbs gdzomgds Bggbl dog yzgms s65%srMgdmwmo
DoMool s 99mygbgdmo B®mBIobBol MmEbmdom. LosbB®zgzm ™msbbs
399306905 LyEIBL393™ Fg8mb3z30L oEYMIOL IMIghE0L;

6. Sum Insured / Limit of indemnification

6.1 The Sum Insured shall be reduced by all indemnified
amounts and Deductible used by Us. The sum nisured / limit of
indemnification will be reduced from the moment of the insured
event;

7. b5sBM3g3 BIHOGHMHOS

7.1. Jmbgdo Bsomzwgds ©oHB3ge© dbmEmE LoEsBL393™ dmerolido
30009 JobssONDBY  (L4IBWZIZM  BHIPOGHMM05VY)  IBESYJOM

65390dmd9dd0 (LogbmgOgdger  LobwgdTo).  EsBWZGMo  Jmbgdol  Lbgs
A9M0GHMM05DY 355 Y0d0L  gdmbggzodo LoaB®3g3m bgudg3MEgds
50 00tmgdggdL.

7. Insurance Territory

7.1  The property will be considered as insured only in buildings
(residential buildings) located at the address specified in the
insurance policy. If the Insured Property will be transferred to
another territory, the insurance agreement will no longer be valid.

8. bssbezg3e 3Ggdos

8.1. 074396  3owIOMwo BB  pdsobsmm  3Ggdos  3merolido
domomgdnwo  faboms ©s  mEIbmdom; M) 363000l 25bEOL 35Sl
3930w 14 (0mmbdy@o) 3v@ibesdrwo oo, Aggh agwgds 3353
0935BgOmm  Losbrzgzm  bywdg3memgdol  dmgdggds  0g3gbomgol
393Ymd0bgdOL 4o b360L goM9dg s oM 53565BWewHM IMTBEIMO LEEIBLIIZM
990mbgg3900. bowem 30 (0EEssmo) 35egbs®nwo ol 3989y MBS
33°J36 39397330 ©obEEIzoL  bwrByzthergds  gmggwwassdo  fobslfsto
F9HYmdobgdol  go6gdy.  Losbeggzm  bgwdgztergdol  g5v9ddgdsdy
535056900l goobol  dgdmbggzsdo  bgwdgzvyengdol  dmgdggds
39363dggds dobo dmddggdol 3som, mwdEs I35M0sBgdOL  39MHom©do
903bsM0 LosbZg3M Fgdmbzg39d0 56BWEMYDIL 56 ©)I390IIMYdS.

8. Insurance Premium

8.1 You shall pay the premium as per scedule specified in the
policy; If premium payment is overdue by 14 (fourteen) calendar
days, We are entitled to suspend the insurance agreement without
notifying the Policyholder and not to indemnify any losses. After
thirty (30) calendar days of delay, We may cancel the insurance
agreement without any prior notice. In case of payment of overdue
premium before cancellation of insurance agreement, the
agreement will be resumed with the same validity period, although
the insurance accident arising during the period of indebtedness
are not subject to reimbursement.

9. 1500sBE39g3C 3merolio-bymdgzHrymgdols dmddgwmgdols 35

9.1. Losbzgzm
30000gdM0s 30¢olsdo;
9.2. LosBM393m bgwdy3@magds dsesdo 9ol Losbrzgzm 3Mgdools
30603900 Jgbo®obol  (396350gdol  Jgdmbgggzsdo), 96  dmerosbo  msbbol
35005bOoLsL, Fog®sd 965 3meErolido Fomomgdwo  ©EIBEZIZ0L  3gMomEOols
559g00L 03G0@ol 24:00 LssmbY SEGY.

30obo-byerdy36vegdols 9dmgdggdol 3905

9. Term of the Insurance Policy-Agreement

9.1 The term of the insurance policy- agreement is specified in
the policy;

9.2 The insurance agreement shall be valid after the payment of
first instalment of the premium (in case of instalments), or upon the
entire payment, but not earlier than 24:00 hours of the effective date
of the insurance period specified in the policy.

10. 3meolio-bgendg3eegdols 8gfigsgds
L5sHBM3Y3M 3MoLo-bgaedgzMvegds Ywgds 39dwgy 990mbzgzgddo:

10.1.  LosHnzgzm 30@0obo-bgedg 3G gdols 9mgdggdols 35¢0b
59mfH30LsL;
10.2. ©sb39mo Jmbgds o@e 5MLYdMOL LoEsH3gzm Fgdmbggzologsd

©59M¢300909e0 doByBom;

10.3.  00gdg3gb 296%BMb 398mofigoge LsgOmbol asBGMEs b OHMMWI© 56O
393354000690 LExgMMbOL A>bBMEOL Tglsbgd,

10.4. oogdggh dogH  ©oBsy0os, 9B MILFMEMI©S  BmfjmEgdao, 56
00figd905 399oedgdveo 0bBM™MIs30s - g F9dmbzg3580 MBIGds 335J3L
5610 3009350 LEaHBZG3M BB bY;

10.5. Bggbo dbMosd odggh  d0dsGon  dmwrosbo
F9LOHMEgdoLsL (35¢©gdMEGdOL Fglirergdol dmdgbEowsb);
10.6. ©3B03930L  39MEO339¢gBOLLL, FoMs 00 Tgdmbzgzols  MHMEgLLE3
©5B03999 Jmbgdsbg Ls3MPEOPIOL YBGdS oIOL Lbgs 30OHbY;

10.7.  Lobods®™omemb gosfY3930ewgool Logwydzguby;

35 JdYIEYdOlL

10. Termination of the Policy-Agreement

The policy-agreement shall be terminated in the following cases:
10.1 Upon expiration of the insurance policy-agreement;

10.2 Insured Property no longer exists for reasons beyond the
insured accident;

10.3 You have intentionally caused an increase of the insured risk
or have not informed Us in a timely manner of the increased threat;
10.4 You have hidden, misreported, or reported frodulent
information - in such cases We have the right to deny insurance
indemnification;

10.5 In case of fulfilling the Our entire obligations (from the
moment of full indemnification);

10.6 The death of the policyholder, except in the case where the
ownership of the Insured Property is transferred to another person;
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10.8.  Logs®onggaml
99dmbg9390d0;

10.9.  01g396 56 dmbotpgdwgl 25d3m MBgds bIdoLdogH O™ Fsbsgbsmm
Moo Ldsb®zg3zm  3meol-bgwdg3tremgds®y. oGOl Tglobgd  Mbs
99239¢Ymdobmm  fgBowmdoo  goddgdsdyg 14 wom  sM).  0gd3gb

53000796 Yds0 3tolo-bgerdg3MHyengdol 3ol 8gfy39¢3oL dmIgbEobodzolL
MO0 2o8t)39353909w0 3019305 OHMIMM 0O, JM00 M30L Fglodsdolbo

3609300l godm3mgdom. 00 Fgdmbzgzsdo vy LosB®3g3m  39HOMEOL
3960530mds80 07396  53065BNIM@Im BB, ©sBMZIZ0L  FovyJdgdolsl
0J396 350©YdO b EIBOHMM 36(1gB0s LEMYES;

10.10. Bggh mBwgds  235d3L  (39dbOOI®  2d39vJIme  ©IBEZ930L
boawdg30egds, ol dgbobgdog  godmaoabogbom  dgEymdobgdol  dmzwry
A9dbHMGo gBHYmdobgdol 89dzgmdoo (SMS) govddgdsdog 14 35¢gbeo@veo
©OOM 5©MY. sbgo Fgdmbzg3zsdo  EOLEdMMBYdgEo  361gdos  IBYIMOTGdS
X599M0 3690000056 259mBMB39dMo (359999980l MeMOWOLEm30L) Baffocmols
3959m39d0m;

3956mbdgdermdom 35035¢0Lfobgdwwo bbgo

10.7 On the basis of a court decision;

10.8 In other cases provided for by the legislation of Georgia;
10.9 You or the beneficiary have the right at any time to cancel
the insurance policy - You must notify Us in writing 14 days prior to
cancellation. You will be refunded the unearned premium by the
time of the termination of the policy, deducted one month premium.
In case if You have been indemnified for damage during the
insurance period, the You are liable to pay full premium;

10.10 We have the right to unilaterally cancel the insurance policy-
agreement, about which We will send You a notification via short
text message (SMS) 14 calendar days before the cancellation. In
such case, We will refund unerned premium, if any (as of the
cancellation date);

11. ®olgol bsmolbols 33eoegds

111, LosHn3agzm bgwdyztramamgdol 9mgddggdolisl 0dagh s/sb dmbatmygdang
390EYIMWbo  bob  ©sMYm3bgdarog  89a353Ymoobmm  goMmgdmgdsmo
6900L30gM0 OLYMO  (33E0WYds, MMIgEdsi dgbsdems ogegbs Fmobobmls
D390 MoboL bosMolbBy, Togse005©: BNIGMNWO JnbIdOL Fo3Egds
0X5M0M/5JoM539d0m 96 FoMsMmOo,  MREGdIBOL  gdsbaws Lbzs oMby,
396mboom  isygbowo  MLogmmbmgdol Bmmdgdol sMM3g3s, ©IBW3gMWwo
Jmbgdol 3608369 m3z560 sB0s6gds 56 goboyMgds, IBMY30IdWsE 0dols,
9939909056905 vy M5  FoEIIMO DGO  9bsBWIMGOSL 5T deagrolols
dobg30m, LyEsH393M 3mEolido JomMO0MJIVIEO Jmbgdol gsdmygbgdols JoBbOL
F933es,  9gbmdgdoL  (Boggdmdgdol)  ©abyMgzs,  3930GIMo  MgdmbEo,
6930BLEHOMI305 56 F9505MMYDY;

0g3gho 6  Bmbsmygdeol  dogh  Fobsdgdaty  3mBIBHgdol  dmmbmgboms
FgMLOEgdemdol G99mbgggzsdo, Bggh mawgds 23593L ©1960 3mg3500 Batowols

365D 0sM905Dg s dM30mbMzMm LosBM3g3M bgwdg3Byagdol 90Y393)o;
11.2. bssHn3g3m Gobzol aobmol dglobgd 0bgm®mdssool domgdolsl, Bzgh

39330005 dMm3000bM3Mmm oo bywrdy3mvyegdol 30MHMmdYdOL dga3ws b
39DMHOEo GHolZol gbodsdolo sdsEgd0mo 3MYTool A5IHS;

09 0gggh o6 TmLsGRGRWY ML 53bsEIdM  bgwdg3BEgdol  30MHMdIBOL
F9330BY 96 ©535Bgd0mo 3619900 25@sbsBY, LoEsHBN393M bywdg3BrEgds
§9393L 9gdggdsl Mob3oL oBMEOL dmdgbEH0W;

11.3. ©53m¢30@90o 0doby, Imbs v sMs MOL3OL bsGolbol AsbMS,
306 235d38 OBwds ©IBE3I3EL  bywdyzGErgdol  8mgygdol  3swsdo

393500000 ©sHBN3Go Jnbgdols dymdsMmgmds s VoMM Gds, 5939 MJ396
9096 dmffmgdweo 06g3m™mTo300L MEYYsMHMdS.

11. Change of Risk Quality

11.1 During the validity term of the insurance agreement, You
and/or the beneficiary must immediately notify Us of any change in
circumstances that may affect the degree of risk, such as:
rent/pledge of Insured Property, transfer of rights to another person,
violation of statutory safety regulations, significant damage to or
destruction of Insured Property, notwithstanding whether the
damage is subject to reimbursement or not under this policy,
change of the purpose of using the property specified in the
insurance policy, destruction, reconstruction or re-equipment of the
building(s);

In the case if You or the Beneficiary fails to comply with the
requirements of this clause, We have the right to refuse
indemnification and request the termination of the insurance
agreement;

11.2 If We are notified of increased risk, We may request
amendments to the terms of the policy or payment of an additional
premium; if You or the Beneficiary refuse to change the terms of
the agreement or the payment of an additional premium, the
insurance agreement shall be terminated since the moment of
receiving the notification thereon;

11.3 Regardless the increased risk, We have the right during the
validity period of the insurance agreement to inspect the condition
and value of the Insured Property, as well as the degree of
authenticity of the provided information.

12. 73960 8mzg5emgmdgdo, Joggds bssbragzm 8gdmbgggol mml

121, ©smymbgdwog 89335¢ymdobgo bssHnagam dgdmbggaol dglobgd Bggb
24 5500056 (3bgE bsbbg 032 2 605111, Moms Joa0fomm Tglsdsdolo obIoMgds
©5  3mbBbyan@sE0s.  50bodbmwo  Fg@ymdobgds  FoBowmdom  bps  oymb
©OBGHYIOYOMo  boEsBE3)3m Fgdmbzg30l  sBoJLOMIdOESE 72 Lssmol
3960530 mdsdo;

12.2.  xgMmgzbo  dgobdwango  Bggbo  o®mdmdoagberols
59056 boEsBM3g3™M gdb3935L056 s35380MIdOM;

123, 250m0dsbgm  LadsGHMvem  3menogos  dgbsdy  doGms  356swmmmo,
J9HMO0L, doME30L, oGO3l s Lbgs sMmElsfiobsswdogym Joggdol
890006393530 BW39MW0o Jmbgdol dodoMo;

12.4. ooy ambog®mwo ©s bgwdobsfigomdo bmdgdo  Losbrzgzm
39000b3930L O™ BaGol Fgfy39¢0oL, 99930Mgd0L b sBM3gMo Jmbgdol
3905MBgbol  oBbom; o6 aolffomm  LosHrzgzm  dgdmbggzoliorsb
0535380090990 G039 botx 900 B3gho msbbdmdol yotgdy;

12.5.  990bsm@Pbmo  ©sBosbgdmmo  Jmbgds Bggbo  Ho®dmIoygbangdol
90L3eosdg 00 Lsbom, HMAMMToE ol 50IMBgbow 0gbs LyEsbL3g3m Ggdmbggzol
990md, Gms 9my3390> 000L FgLsdegdEMBy, MHMI OIZIMZITOIOM™M O
3°9M30330mm sH0s6IdIMWo sBMZIMwo Jnbgds, gsdmgodomo dobybgdo
5 DGOl LOOY;

12.6. 139308030056 sdMmAEObsMY FM3sfMEM™M ©T5EHIOOMO 0bRMEOT5(305
©5 MBOEOSWYIO0 36MmdYd0/©M3IMIIBFHIV0 Lobgdfogm mMys6mgdosb ©s/sb
bbgs  30m33396¢Mm0  ©ofigligdMgdoEsh  Loo®bmzgzm  dgdmbggzelorsb
535380609000 (300305, bobsbdHm, 8gBHgmOHMEME0Go LsdlsbrMo ©s 5.8.);

30000090900

12.  Your Obligations — actions in case of an insurance event

12.1 Notify Us immediately of an insurance event through Our 24-
hour hotline 032 2 605 111 in order to provide You with appropriate
assistance and consultation. The above notice must be confirmed
in writing within 72 hours from the moment of registering the insured
accident;

12.2 You shall follow the instructions of Our representative in
respect of the insurance accident;

12.3 Call the patrol police in case of revealing the facts of
vandalism, theft, robbery, extortion by third parties relating to the
Insured Property;

12.4 In case of the insurance event, take reasonable and
affordable measures to terminate, reduce damage or preserve the
Insured Property; Do not disburse any costs for the insured
accident without Our preliminary consent;

12.5 Keep the damaged property before arrival of Our
representatives in the same way as found after the the insurance
accident, to allow Us to inspect/analyse the damaged Insured
Property, identify the causes and determine the volume of loss;
12.6 Based on the specifics, Us additional information and
documents regarding the insurance accident from the subsequent
authorities (police, fire or metrological centre, etc.);
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12.7. 00 990mbggg3530 ¢ 099396 56 sl gde Bgdmmamygzsbowr 30MHMmdIRL,
B396 53cgds 3359436 96 535650MBM” BoMOWO;

12.8. 03 899mbgz93580, 0¥ B3N B0 FYOMYMBL Fgbmdol drrgnm
LoGommbg ©s B3gh 9396500omMgm bostowo, GmIgmwoa aodmfiggmwo ogm
©5HBM39MNWo  Mobloms s 8gbmdol  Lobr®msgzol  sHosbgdom, Bggxbh oG
53565D0omgd0 6gd0LdogH ImIEY3bm VoMo, mvy 339 965BLoIMHYdMEO
DoGool  dgdgy oF Jmbs ©IB0sbgdmo  Lsbw@sgol  9g39mgds.  sbgo
99000b393590 Mgz 39 IPIo bt Fotmyzoaobmm Bggh Lobwysgols
893000900L  ©5350sbEHYIMIPRIO  ©M3IIBEHIRO0  (506086wwo  BmALIbGgdOL/
3oLogol JogdsHg MoBHOL FoIbEOL sTEILEHWMIdYO M3ITgEEHIdO);
12.9.  ogggh 300gdMmwo botm MbOHMblgwymm Bggho Famdmdswgbgwols
dbsOEFIM @5 Ymzgdb®mog dgmfgmo sl bgaro  boogrol  gedmdfzg3o
30%gbol bl 3MmEglido, fobsswmdogy 8gdmbggzsdo Bggb wRwgds §35d3L
96 53565BLoMMM® YN0 VoMo, 3500 InMOL bosbrzgzm dgdmbggzom
398eizg9eo;

12.10. 3w9963® 12-80 TomomgdMo  IMm35¢gmdgdo  3MHEIWEIdS  SBY3Y
90l gbY, HMIOLm30Ls3 35MdOEos Tob LsboMygdewm® LssB®3g3M
bg8936mgdol sgdol dgliobgd, §obsswdogy G9dmbgglsdo, Bggb 33593
LosBO393M 965BIMMYPdSBg oMol Mol MBWGds.

12.7 If case of failure to comply with the above conditions, We are
entitled not to indemnify for the damage;

12.8 |If the insured propoerty is located on the top floor of the
building and the Insurer has indemnified for damage arising from
covered risks related to roof damage, the Insurer will not provide
compensation for subsequent damage or loss if the damaged roof
has not been repaired following the initial compensation. In such
case, the Policyholder is obliged to submit to the Insurer all
evidences of roof repairs (payment receipts on purchase of such
service/ materials for repairs);

12.9 You are obliged to provide support to Our representative and
assist him in every way in the process of determining the cause of
the loss, otherwise We have the right not to indemnify for the
incurred loss, including that caused by an insured event;

12.10 The obligations set forth in paragraph 12 will also apply to
the beneficiary who is aware of the insurance agreement signed in
his/her favour, or otherwise We reserve the right not to indemnify
for any loss.

13. Bggbo 3seregbryergds:

13.1.  8g30Lfo3emm  @©sB3gwo  Jmbgdol  gebsaMgdol/sbosbydols
309mdf3z930 oBbgbgdo o  FoMgdmgdgdo  sModgBl 3 LsdMBom  ©E@OL
3968530 md580 dsbs G989y M3 0g396996 303009000 TgBHymdobgdsl 12.1 dmberols
d9L50530bO;

13.2.  ©5be3gmw@o Jmbgdol sm3zseogmgdol 890wgy B3gh wnwgdsdmlbowo
3900 3m300bMmzMm® TG JO0M0  ©MIMAGDGHIE0d,  BOE  9YGOEGOIL0s
Lo@ob3g3m  Fgmbzg30L  oEHMIOL  FodEBHol  ©oboEyIbs© s DML
©LINILIL;

13.3.  0g396 3096 ©F5BHIB0MN0 ©M3IM3gEEHE300L Famdmeygbols 89dwyy, Bggb
3900 3500 25635bMO30gEXMm DoGowol Ggxslingds;

13.4. D650l 5bsbsmmgds Imbgds mM0g3g dbo®ol dogH aMgyeomgdols
23BHPy bgedmfigmosb 14 30¢gbsMweo ®OL gobdsgemdsdo;

13.5.  DBotowol  s65Bmem@gdol  dobbom,  faMowmdomo  Fgmobbdgdol
Lo33193390 VY SB06YdMEO JMbgdol smgbs/ 893909ds/ Bgbs3zEgdol batyo
39053003bMm® 306306 03 LoMYMbGHM 38356001 SBEIMOTDY, Loowsbs(s
FoMBmagbowo 0dbgds ©s9EIM0 DOl 35a3MEs30s  (3ddMmIgdIEO
046905 3moldo s0bodbwreo gMs6dobs s FosvIbEgwo 36Ydos);

13.6. 00 0990mbgzg3s90 0v) Loob3zg3zm  96sbsMGgdoL  Fodmgdo  SGOL
9bORYOMY, LoEIB3I3M BBWEMHYOOL MEYbMds F9B30MEYds BMEIoBOL,
3905¢1bYo 3M9300L s ELY-l JTIMIdOm;

13.7. 00 390mbgg35d0 099 306100900l 065b3s F990b3935 56 99393V
965D M9dsL, F9M0Md00 GgasGHYmMdObmm Mo LsEsHBNIIZM bsBLeYMHYdOL
39005bsbHY Fgbadsdolo FobgBol Jomomgdom 1 (9M00) M30L 356353MdsTo sl
3990097, M55 HoMmyabowos yzgws Inmbmzbowo m3M3gb@o s 3bmdowos
3990bg930L yzgws goMgdmqds;

13.8. Bggbh dg330dos  LosB®3g3m  9bsBLoMmIBOOL Qo350 ds  0d
399mbggz580 oYy
13.8.1. sMlgdMdL  Logndgwosbo  g3zo  ogzgbo 6 Bmbotygdeols

MBgd5dmbogdsbg 8000Mmm  LosBL3g3m  SBsBEIMMYds b LosBL3g3™
89900b3930L H0139000b gLadsdoLMBIBY S ol BsIZOWMBBY. 565BWsMYdOL
35005 506036 Fgdmbgzg3s90 go@s0fig3L, 300MYg 56 0db6gds FoMmdmygbowo
F9L0odobo  EM3YI6BHE0s, MMBgwoE SILGHWIMOIOL EIDBM3gME  Jmbgdsdo
0g396L 56 dmbotzgdeol 0bEymgLl;

13.8.2. 90bogob Logdgoms mgobmgdol dog 50dMvgeos Lolberol bsds®omol
Loddg Loobrzgam dgdmbggzsby.

13.  Our Obligations:

13.1 Investigate the causes and circumstances of the
destruction/damage of Insured Property within no more than 3
working days after Your notification as per 12.1;

13.2 Upon inspection of the Insured Property, the Insurer is
authorized to request additional documentation to identify the fact
of the insurance event and calculation of loss;

13.3 After the Policyholder provides additional documentation, the
Insurer shall assess the loss caused by the damage;

13.4 The insurance indemnity will be issued within 14 calendar
days of signing the settlement act by both parties;

13.5 For the purpose of insurance indemnification, on the basis of
a written agreement, the expenses for restoration/ repair/
replacement of damaged property (subject to deductible specified
in the policy and the unpaid premium) will be transferred by Us
directly to the account of the renovation company that will provide
Us with a calculation of the incurred damage;

13.6 If the recipient of the insurance indemnity is the beneficiary,
the amount of insurance indemnity shall be reduced, in line with
deductible, unpaid premium and VAT;

13.7 In the event a case is not subject to indemnification, as
provided in the Terms and Conditions of the Insurance, We will
inform You about refusal of payment of the insurance indemnity in
writing, within 1 (one) month after all requested documents have
been submitted and all circumstances regarding the case have
become known;

13.8 We may defer insurance if:

13.8.1There is a reasonable doubt about Your or the Beneficiary’s
rights to obtain the insurance indemnity, or about matching the
insurance event with the declared risks or its authenticity. The time
limit of indemnification shall be postponed with subsequent time
necessary for submission of the relevant documentation,
confirming Your interests or of the Beneficiary in respect of the
Insured Property;

13.8.2In case if the authorities of internal affairs have opened a
criminal case related to the Insurance accident.

14. OgLsdg 3060 F0dsGm  BsGsgols  sBsBEsMGIBdIbY  MREgdydols
35000mligms (LdOMYS30S)
14.1.  LosBE3gg3m  965BLovMgdol  gsbbmMEogwgdol  9dwga.  B39bBY

390300l ImmMbm3bol MBRWYdS A9WIBEOWO MbbOL BoMywgddo, MMmIguros
0g396 56 dmbomygdwgl 35d300 08 3060l Fodsm, MMIgEos 3sLvboldygdgmos
DoMowby;

142, 0gdggh o6 dmboMygdeg 3s5¢0gdMwbo bs®m asimy3Egm yzgws ob
bsdmo, 9BI0EIVIMEYdS s 0bBMMTs305, MMIGoE LsFoMmMs  BoMew By
3oLbolidygdgaro dgbsdg dbseol dodoMo godmbiviero MHgMglwyeo dmmbmgbols
530900 g59tygbgdoLam3z0L;

14. Right of Subrogation

14.1 After insurance indemnification the subrogation right which
You or the Beneficiary have against the person responsible for
damage, is transferred to Us within the limits of the paid amount;
14.2 You or the Beneficiary shall have to provide Us with all the
documents, evidences and information necessary to use in respect
of the subrogation right transferred to Us against the responsible
third party;
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14.3. o) 0g3gb o6 Imbamgdmgd 1960 4sbsEbogm Bggbmzgols Mgymglimero
dmmbmgzbol »gwgdol 49dmEgdsBy  3sLbolidygdgro oMol dodsto, od
DoMowby MmIgwoz 93565%sr@gm Bggh 96 sLgomo MBwgdols Tgbdyergds
F9mdamgdgo  aobs mgggho 96 dmbotygdwol  Jdggdom, 385306 Bggh
300030183 IO00 LoEsBP3g3M 9B5BWIMIBOL 2oEbEOLOYD s YG3Eds
3390935 903000bM3M® 29O boEsBE3g3Mm  SBsBOIMEYdOL 356
QdOMbgdo.

14.3 If You or the Beneficiary refuse to transfer to Us the
subrogation right against the person responsible for the damage
which We have indemnified or using of such right has become
impossible through Your or the Beneficiary’s actions, then We shall
be relieved from payment of the insurance indemnification and shall
have the right to demand refunding of the paid amount of indemnity;

15. M350 ©EsBE393s

151, ogggh o dmbotpgderg  3s@Ednymbo  bsGom  faMowwmdonm
3933534Md0bmo  yzgms  Losbgzgzm bgerdyzmvycmgdol Ggbobgd, GmIgaros
©OIIMW0S ©BNIIM JmbgdaBy Lbgs LdEsHBLZIZM 3033560980056, 53510256
0g396 35wIPbo  botom dommommm  bbgs  LssbEzgzm  3MmI3sbogdols
Lobgafimgds, Fommob  ©aB@3gwo  Jmbgds, Losbmggzm Molzgdo  ©o
L5@sb393M Mbbgdol Lowowy;

15.2.  o¢) bosbwgggm 8gdmbggzol  dmdgbGdo  ©sBwggme  Jmbgdsy
9mgdd99d@s Lbgs LaaBrggzm bgwdgzmmagdss sbsgrmaome Molzgdby, dsdob
B396 30bom msbbsl, GMIgwos IMMm3mGEowos Bggh dogm sEgdMO

boadg30gdol  Lbssbmggzm  mbbolbs ©@d  yggws  Losabozgzm
bgdg36:MEgdol LagHomm msbbal dmMob.

15. Double Insurance

15.1 You and the Beneficiary shall notify Us in writing of all
insurance agreements concluded in respect of the Insured Property
with other insurance companies. You must specify the name of the
other insurance company, the property insured by them, the
insurance risks and the amount of insurance sum;

15.2 If, at the time of the insured accident, the Insured Property
was also covered by another insurance agreement with similar
risks, then We will pay an amount which will be proportional to the
ratio of the insured sum of the agreement concluded by Us and to
general sum of all insurance agreements.

16. 0bg3m®3oz00lb dofimegds

16.1.  ©@sB3930L bgerdg3Maegdo©sb 2odmdobatyg gzgas BgEHymdobgds
ob/s 3L ©39380MHPRMo  Lbgs  0bgym@dszos mgzgh  dmygfimogdsm

6900L30960 bo3MINBOIoE0M LA GdOM, Fom JNMOL JurgdBHOEMbMWo BMbEGHOL
30LsBONBY 6/s BHYWIBMBOL BmdgHDY dmzmg GHIJLEHMOO FgBHymdobydols
3993900000 sb/s  asbogbsBol  dmerolido  domomgdrae  FoledsGoby/
500bsIYMigbg 068mMAs300L/agEHYmdoBYdOL aoabsg60m;

16.2. 00 9gdmbgggzsdo, o) 09396 ©sHBL3g30L  F9bsEbodo/3meroldo
30MOMPPMWO 39430 JgdBHOMEMWo FmbGHOL JobsTsOMO b/s Hgegzmbol
60960, 893BYmdobgds RsdIOIIME/F0EIIMWI© 0m3wgds 0g3gbmgols dolo
253mbs360L OIU;

16.3. 00 38gdmbggzsdo, vy mgzgh g@ymdobgds 39393690500 @330l
39653b5©80/3meolido  BomomgdIEologsh  asblbgaggdmen  gwgdB®mbao
BobEob 9b/d BHYegBmbol 6mIgmBy, JgBHymdobgds RsdIOIIMWS® 0MZWYOs
g396 dog® dolo Boegdol YL 0v) F9BYmdobIdOL Bogds IILEGHOIOMOs
0g396 d09®;

16.4. 00 990mbgg3s90, 0¥y 06x30MT5305 obsdoMmMOL, 50MLSTYMBGEOU,
99dGHOMbo gmbEob 56/©s GHgegambol bmdmol v bbgs H9330B0¢9d0L
330gdol dgbsbgd amymgzbgdarog 56 0gbs TgBHymdobydvymo Bggbmgols, Bggb
3096 53%s360c0 BgdoldogHo 3mMgLdmbgbios / dg@ymdobgds Bsomzmwgds

03396 8096 800gdIL>;
16.5.  §96M0mdomo dgEgmdobgds BodsMmgdms@ Bsomgzmwgds ovy dbscmol
3096  Bomomgdew  BobLydsOmBg, Tl BoodIMYPL  ©TBW3I390096/

9bORYOgLmsD 3bm3zMgd0 MK sbol Mmdgeody Jdgwbs®osbo fgzmo. ov
39BYmdobgdOL BsdsMYdBY Modl s3bogdl, dbstg, dolo mxsbol GmIgwody
4990016560560 §9360, 35306 99EYmd0bgds Bsomgzmgds PodsMYdNEs.

16. Notification

16.1 All notices and/or other information under the Insurance
Agreement will be sent to You by any means of communication,
including by e-mail and/or by SMS to the mobile number and/or by
sending information/notices to the address specified in the
application/policy;

16.2 If You indicate Your e-mail address and/or mobile number in
the insurance application/policy, the notice will be deemed received
on the day it was sent to You;

16.3 If the notice is sent to an email and/or mobile number other
than that stated in the insurance application/policy, the notice will
be deemed received by You on the day of its receipt if the notice
has been confirmed by You;

16.4 In case if We are not notified immediately of any change in
address and/or location and/or email and/or mobile number or other
contact information, any information/notices sent by Us will be
deemed received by You;

16.5 A written notice shall be deemed delivered if it is delivered to
the address specified by the party by any capable member of the
family living with the insurer/beneficiary. If the party or any capable
member of his/her family refuses to deliver the notice, then the
notice shall be deemed delivered.

17. by dg36vegdsbg Mol 0ygds

171, ogggh 9x8wgds  25d3m oMo mdzsm  bgadgzhuergdsty  dobo
3983009380056 14 (00mmbdg@o) ol 3580, gm39mazsMo XsMoTobs s

©5053B0m 25dLLIOL 350989, B3gbmZ0L WsbsOGMO #1-00m PsbLEBEIGMWO
»005B03930L bgedy 3B mangdsby sl mgdol gobsgbsol Bggbl ommoowe
3oL35ONBY R93bogb0l 56 B3l Booswgddo Bobo Mo dofimgdol ybom;
172, on od3gh o6 go8ma303bsgboo  Jmmbmgbsl  ©oBE3gzol
bgwdg3ergdsy oMol mddol dglobgd, 8sdob mg3gh BWwgds dd3m
bg8936HMgdol  FoBRMMIGV0EB 14 (mmbdgBHo) mol adbgwol 839y
0boMHRYO M byerdy3MHvIgdom IERIBOWO MBWIdgdom,

17.3.  bgwdy3eregdol 17.1 34967EH0m goblsBegvymo Muwgdol sGLYdMDS,
56 250530Lv953Yd0 MI3g6 LosBL3g3M 3GYBool bgwdy3HIEgdoL 30GHMBIdOL
391005d0b5E 565BHMMYIOL ZoEEYIMEGOOLYD;

174. o9 odggh, bywdgzmmmgdsbg <9MoL  0gdob  MBwgdol  3sols
3oU3s3EY, 300306 s 9358omE  dmombmzgm  Bgxbmsb sb/s  Bggbls
30035096 300335605L0006  ©EsBM3g30L  byerdg3Bragdol  3oMOHMdgdOL
35035¢00L{obgd0m, dMALabM@YdOL dowgdsl, 35806 Tglsdsdolo ImALsbwydgdols
3009000 mg3gh 3500300 bgwdg3Gamgdol 17.1. 316J@om gsblsbugMe
bgdg36gdaBy ool mgdol »a3ergdals,

17. Refusal of the Agreement

17.1 You have the right to refuse the Agreement within 14
(fourteen) days after signing it, without any penalty or additional tax,
by sending Us the "Application for refusal of the Insurance
Agreement" specified in Appendix #1 to Our legal address or by
physically delivering it to Our branches;

17.2 If You do not send a request to Us on the refusal of the
insurance Agreement, then You are entitled to exercise the rights
established by the Agreement after 14 (fourteen) days have passed
from the signing of the Agreement;

17.3 Existence of the right specified in the clause 17.1. of the
Agreemen does not release You from the obligation to pay the
premium in accordance with the terms of the Agreement;

17.4 If You, prior to the expiration of the right to refuse of the
Agreement, directly and clearly requested from the Insurer and/or
Our provider company, taking into account the terms of the
Insurance Agreement, to receive services, then by receiving the
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corresponding service, You will lose the right to refuse from the
Agreement specified in clause 17.1. of the Agreement;

18. 0535390000 306MdYd0

18.1.  bywdy3eregdol Lsgmdzgwby 39399 30Eolgdo s sH3930L
3063900 FomImoygbl byawdy3mvyegdol asbmymagan bofols,

18.2.  bgwdg3eryegds  ©og0wIemos  LdgsMmzgmml  396mbdgdermdols
F9L0sdobsE s 0bEHY3MYBH0MYOMo 0gbgds Lodo@mgzgaml 3s6mbAgdmdol

dobggom.  gzgws  Lsgombo, Moy 90 sOOL  gomzsolfiobgdmaro

bywdg361gd0m, MHYRwomgds bdsOmzgwml dmgdgo 3sbmbipgdermdoom.
396mbdgdermdsdo  ImIbEsdo  33wowgdgdol  dggye©  byardyzmryegdol
HmIgeodg 396d@olb dmddggdol dgfy3g@ol dgdmbggzsdo bgadgzmargdol
©565MBgb0 3B EHdo dogrsdo GRYYS;

18.3.  bgwdy3eregdol bgedmfigmol 990ymd bgadmfjg®sdg s®LYdMEo
6900L30gm0  LoGYzogmo 6 FgMowmdomo  Igmabbdgds  bgwrdyzHyangdom
9mfgbM0 g0 b30MbYdIMSE ©s39380MHYBOM BoMOOY;

18.4.  mg3gh s3bogdl, MM MMAMOE m30mmb slig3g, Imbogdary sb/©s
d9L3NMY 30MPIZOM s SMO30MEI30M 56 dmbsfogmdl M3y v3s6mbm s
565059303 Ldgdoobmdsdo  Mmdgwoy  ghoboowdogagds  bgdolidogho
099M0bEOogd3ool  396mbIEgd@MdsL, Fo0d  FmGOL  3bmbm  Fgdmbogargdols
©@9350D530530,  05MOOM  39FOMBT0, BoM3IMFH03)B0m  35FMMdSTo  9b/s
39OmOH0Bddo. dob Jogh 2509008 IEIOOL FoBBO 5O 5MOL FHgHMMOBIOL
26/qs bgs 63d0bd0gMo 356mbem LsddosbMmdOl sBnBBLYDS; slsg3g Ol 3oMgdo 30l
LoboMmAgdMEs3 0©IdS  FoM0dgds, GgBHobowo o6 SGOL  GIOMMHOLEMS b
G9HMM0BAoL byendgdfigmd 30Mms 10530 56/ 5G3650M@ ©35380MHIOMO o6
50056 Fommsb  sbg3zg 9O  IMbBsFogmdb  5M650M  356MBLfobs>Igy™
4090090590

18.5.  Lsbgiogdolb 306Hmds - bgardg3m1ergdol BsMywgddo IHBM393wo 56 6ol
350900 obFoml LosBL393M FMALIHBEOYDS s FMIbEOBML LosBL3g3M
965B@omE5ds o6 3obfomlb 6509 Latgygdgero, o0 sbgoo
9bMm3z60L/565BWsMIBOL  gosb@s 96 sbgmo LaMygdeol MBOHMBlgwymes
dD03939b ©59gbgdL 259MmML MyBMEY3098000 56 LZ5FOHM s 93MbmIozmMo
Lsbgd30gdom, 93MHM3S3306M0L, LosMGMZIWML,  FogOM0sbYdIMo  Ls3gxml b
50960308 999MmPPMWo  FBHoBJOoL  5AOMIM030  3bmbgdoms vy
Gg3M530980m (08 306HMdom, MM gl o6 sGM3I3L Mo0dg MYAIEsEosl 56
3063093 9ohmgbyer  396mbIgdmdsl,  GmIgos  godmoygbgds

3%03930%9) 396LsBOZHMO LB, 533zl 6 F9BEM©ZOL Fobsdy;
18.6.  Bggh Muwgdsdmbowo 3560 vo®o 30350 LoaBnzgzm dmabsbm@gdol

356bmMEogegds®y 6 Fg3fyzoBmo 5333900  MO®OGHOMBS, 0¥
©5BO3gMo/dmbsdygdeyg  we®l  o3bogdl  Bggbomgol  ,Lsaswsbsbom
L53000b3880 5@BOBOLEHMSE30YI0 YODOINHMILIMYBOL Fglsbgd“ 1988 fiemol 25
0563M0L  3mbzgbEool  Fobyergddo  ,530b656LM0  9byeM0Tgdol  dglobgd
0bxm®35300L  53BMBSGMOO  Fo33wol  Tglobgd* 303393 IbGHMMO  MHygdgdols
36535¢3bM0g0 Jgmsbbdgdom (CRS MCAA) 56 Lsdedmggammbs s 8gLadsdol
0OH0LEOJEosl  FmMol  Bobsblymo  sbys®0dgdol  MemdsBY  0bRMGTs300lL
933MI>GHMOO o330l Tgbobgd  dglodsdobo  Fgmobbdgdom  aygbowro
9mmbMm369300s6 3odmI0bodyg 0bgzmMTsiool Jofimgdsby.

18. Additional Conditions

18.1 The policies and Policy Wording issued under the Agreement
shall constitute an integral part hereof;

18.2 The Agreement is made and shall be interpreted in
compliance with the laws of Georgia. Any other provision not
stipulated hereby, shall be regulated by the laws of Georgia in
effect. In case of termination of any of the clauses hereof as a result
of changes in law, the rest of the clauses shall remain in force;
18.3 After signing this Agreement any verbal or written
arrangement (made before signing) between the Parties with
regard to the settled issues shall be deemed void;

18.4 The Insured states that neither the Insured nor the
Beneficiary and/or Beneficiary Owner/Partner/Shareholder of the
company participate, directly or indirectly, in illegal or criminal
activity, which breaches any legal law, including, illegal income
legalization, arms trade, drug trade or/and terrorism; The purpose
of the settlement is not financing of terrorism or/any other illegal
activity; None of their founders or beneficial owners, also the
entities on the benefit of whom, this agreement is concluded, are
not in the list of the terrorists or the persons supporting terrorism
or/and are not connected to them by any means, also, do not take
part in any unlawful activities;

18.5 Sanctions Clause — The Insurer shall not be deemed to
provide cover and shall not be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover,
payment of such claim or provision of such benefit would expose
the Insurer to any sanction, prohibition or restriction under United
Nations resolutions or the trade or economic sanctions, laws or
regulations of the European Union, the local laws or regulations of
Georgia, the United Kingdom or the United States of America
(provided that this does not violate any regulation or specific
national law applicable to the Insurer);

18.6 The Insurer is entitled to refuse to provide insurance services
or to terminate it if the Insured/Beneficiary refuses to the Insurer
within the framework of the convention "On mutual administrative
assistance in tax matters" of January 25, 1988 by multilateral
agreement of the competent authorities (CRS MCAA ) "On the
automatic exchange of information on financial reports" or providing
information based on the requirements established by the relevant
agreement on the automatic exchange of information on financial
reports between Georgia and the relevant jurisdiction.

19. ©5BM3930L 356sbamgds

19.1. ©@5HB03930L mddggdool 35005 gogMAdgeEgds 03039 39MHOMPOm, M3
©OLGHIOYds B3gh F0gM aodmybagbowo dImzang GgduBmco Fg@ymdobgdol
39939md00m (SMS) 39939md00 (33MHs 00 Fgdmbzgzol, mvy mdagh Fomowmdom
39653050 gdm MMl BLZg30L A96HEYGBDY 96 ToILEHWMYdGEo SMS o6
0d6905  go8mabogbogo). 3965bEgdmmo  306HMdIBd0  g9Ebmdgdsm  Bmzey
393bGHMGO BgEHymdobgdols 9d39mdoo;

19. Renewal

19.1 Insurance period will be prolonged by the same period which
will be confirmed via a short text message (SMS) sent by Us (unless
You refuse renewing Your insurance in writing or without
confirmation SMS). Conditions of renewed insurance terms will be
notified to You by SMS;

20. 539000 3505§939¢°

20.1. ©@sHBE3930L  bgandg3eewgdoEsh  2s3mdobamy  bgdobdogMo  ©sgs
P9gds  dbogms  MOMYMHMIgmsbbdgdom.  Ggmebbdgdol  dowwfggermdol
990000393500 @35 390Ygds  LodoMm3zgemlb  LagOmm  Labods®oermdo,
LogdoOmggaml dmgddgo 39bmbadpgdemdol dglsdsdolo;

20.2.  §obsdgdoty  bgandg3tegdol  Fgleergdaliorsh  s35380M9d Mo
©53900b/49056b3MgdOL §o63mdmdol d90;mbgggsdo, dobo
HON0YIH0FY0s6bIGB0MN/BMMOYGO0m LGN IdOL B0BE0m TbsMggdo, s3MgMN3g
©5BO3gMo s IbMdg 300500396 5(5)03 ,LogoMmzgEml LoEsBM3I3™
30835600000 sLmE05300L" ,oBM3g30L 390300l IgE0sBHMOL LdEYWIBMbm

20. Dispute Settlement

20.1 All disputes arising from the Insurance Agreement shall be
settled by mutual agreement of the sides or - in case of absence of
such consent - by legal proceedings in the courts under Georgian
Jurisdiction;

20.2 In case of disputes / disagreements related to the
performance of this Agreement, the Parties, as well as the insured
and the beneficiary, may apply to the Insurance Mediation
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bobol d9dzgmdoo bmdgmhbyg: 2555155, s6 dolsdsmmnbg: mdowolio dmlbsdzowols
J9Bo 24, 56 gegdBHOmbmo gmbol dobsdsdmnbg: mediacia@insurance.org.ge.
LU9gdoMm390mb Losbzgzm 3003560505 SLME0s300L* ,,sBM3g30L dgEosEooL*

30039bmob 93930060900 Loghomm  boMxgdol  ©sxgobablgds  brgds
WogdoGmggaml LosB®393™ 333560000 sbemEosgool” Lsfgzmm
3990b53w9d0qsb.

(Georgian Insurance Association) by telephone at 2555155 or at
the following address: Thilisi Mosashvili 24th Street, or email
mediacia@insurance.org.ge. All expenses related to the process of
insurance mediation of the Georgian Insurance Association are
paid from membership fee of the Georgian Insurance Association
of Georgia.

21. 3065300096305l 5335 s 3gBLMBIEYH Fcbs3gdms sdmBoggds

21.1.  B396 s 0396 35IBIEYBO B0 56 3535bI>MMM by dgBHryargdols
BORd30 dm3mggdEo 6gdoldogo 0bxm@dssos (FaMowmdomo/bg3o6o),

39605 LodoMm3gE ML 356MmbIYdMBOm Fomzswolfjobgdmaro dgdmbggzgdobls;
21.2.  Bggh 1xnwgdsdnbowwo 3500 ©sHN3g30L byewdy3tmgdol Botawgddo
30090mo  0g3960/dcmbsMygdeol/iwgdsdmnliogo ddnmeols 3gMLmbswmmo
dmbs(39900, o JmOOL bl MMMGPdMO 393 gamEool  dmbsggdgdo
535035000 dbmenm 21.4. 3769Ed0 4obLsBLzmveo JoBbydoLsm3z0l;

21.3. 50 9v9gbeol doBBIdOLmZ0L 3gOLMbsr® dmbs3gdgdl, Fscm JmGOU,
3965390 YOMO  35GYRMOO0L  Bmbozgdgdo  (dgdamddo - ,0mb5390900%)
§o6MImop9bUL:

21.3.1. 95000963 0x03009090 3mbs3gdgoo: Lsbgwo, 33560, oMo bmdgmo,
L5EsB393M 3oLl bMIgMo, EIBEIOOL MIMOWO;

21.3.2. Logmb@od®Hm  0bgm®dsgos:  GHYwgnmbol  Bmdgmo,  gu-gmb@o,
0000 56/5 Bogd@md®030 Jobsds®mo;
21.3.3. gobsbbwymo  0bgm®dozos:  Loobmzgzm  3Mgdool  m@gbmds,

3M900030bxMmdo sOLYdWEo 3gMlmboemo dmbs3gdgdo, Ladsbzm Mm9330B0Egdo
(LRG3 bYGHOTOL 6mBgM0);

21.3.4. LosB393m 399005393580 3938000 Fmbs390900;

21.3.5. 3306mob 56 Jmbgdol dgbobgd 0bg3m@dsgos;

21.3.6. dbostgos  FmOOL  sOLYdMo  3m3MB03sE0o: 30376035300L
3956bmO309gdOL  MsGOEIBO, b3 gdgd0, d0dmfgHOL/LsdGOL  Fobss®Uo,
©™31999635300 (5GLYdIMIOL F9dmbggzsd0).

21.4. Bg3gh  MBRWIPsIMLowo ZsMo Imbs3gdgdo  ©s353MBsmm  Fbmerm©
9398m0 dmEgdmewo dobbgdolimgol:

21.4.1. LosB3gg3m dmALEbMOIdOL gofgzol JoBbom;

21.4.2. 99b50530b0 bgerdg3mmagdom B530LM0 3o IdErgdol dgbdryengdol
d0Bbom;

21.4.3. 356mb600gdmdom  ©30LMYOO
d0Bbom;

21.4.4. LosBO393™M Jg0bzg30L IMYYMOoMYdOL doBEOom;

21.4.5. @gao@odncdo  0bGHymglgdol  ©s33ob  dobbom, Foomm  FmGOL,
93bbMYBOL @5vgdx mdILYdOL, 33¢93(9d)oL obbmME0gE9dOL, Jobboo.

21.5. Bggbh 350wEYdMo  35MHM oMM  FoBBOL  IOMIMOE0MWS©
5353098500 JgLodsdolo dmbogd(gd)o, dmbsigdms BobodoBogool 3GMobigodol
35m35¢0Lfobgdom;

21.6.  Bggb ,390Lmbscr® dmbaoiggdms g0l Bgliabgd® LadeGmggaml 3s6mbol
(8903mddo - ,356mbo") dobgzgom  Bmbyggdgdl  3sdw98s39dm  Fgdgy0
1553993 9d0L QoMZoeolffobgdoom:

21.6.1. 2563bogdol  asblsbowggmws Losbezgzm dmdLabrmgdol  gofiggol
30%bom, 356mBol dg-5 dberols 306390 3690l .3* §393bJdEH0OL Gglsdsdolac;
21.6.2. Bggb Jogm  Bggbby  dglodsdobo  bgwdgztangdoo  bozolbdo
350YdMgdoL gL gdol  dobbom, Fsbmbols d9-5 dmbol  JoMzgwo
399693Hob ,0" §393916d 0L Fglsdadobo;

21.6.3. Bggh 3ogm  Logomomgzggml  396mbdgdwmdom  ©s30LMYdMO
3909dgdoL  IguEOMgdol dobbom, Fsbmbols d9-5 dmbol  JoMzgwo
37694Eob ,“ §39396dEob dglisdsdobsc;

21.6.4. Bggbo wgr0BH0dNmo 0bGHIMgLbgdol 330l dobbom, 3sbmbols 89-5
dmbol 3om3geo 3496g@ob o g3g3mbd@ob dglsdsdolsc;

21.7.  Bggh MBwgdsdmbowo 356m LsEsBE393m FmALobMEIdOL bsmolbols
39999x dglsgdol J0BB0m ©s3589To3mm 0g3960/dmboMYGdOL/MREWYdsTMLOEwo

39¢gOMgdOL  FgLeEgdol

9domol  3gOLmbs@o  dmbs3gdgdo, 350 FmMob,  goblsMmMYdYEo
39)930M00b Iboigdgdo.
21.8. Bggb MBwgdsdmboo  35Mm  ©sBM3Y3Lb  ©s35300MdMO

33w93(gd)ol 30Bbom  ©s359M8smm  g3gb0/dmlistagdeol/  wBwgdsdmboo
8demEol  3gObembscto  dmbszgdgdo  (Labgro ©s 33960, 3HMmEYIHO,
399gnmbol b,mdgmo, 300900 dmdlsb®gdol 56 sdys®o BaGsol dglobgd
06g30mM35300).  506086wo Imboggdgdo 8g0dwgds 25BosMEIL dbmermo 00

30035600Lm56, HG@mIgeos B3gho ©s35¢gd00 5GHIMIBL 33¢93(90)L 3MbB3GYEo
3603 9M0v9900L dobgzom;

21. Data Protection and Processing of Personal Data

21.1. The parties are obliged not to publicize any information
(written/oral) obtained within the framework of the agreement,
except for the cases stipulated by the legislation of Georgia;

21.2. The Insurer is authorized to process the personal data of the
Policyholder/Insured/beneficiary/authorized  driver, including
special category data, only for the purposes defined in the Clause
21.4.;

21.3. For the purposes of this article, personal data, including
special category data (hereinafter - "data") are:

21.3.1. Personal identification data: name, surname, personal
number, insurance policy number, date of birth;

21.3.2.  Contact information: phone number, e-mail, legal and/or
physical address;

21.3.3. Financial information: amount of insurance premium,
personal data in Creditinfo, bank details (bank account number);

21.3.4. datarelated to the insured event;
21.3.5. cargo or property information;
21.3.6. Communication between the parties: dates of

communication, means, content of correspondence/conversation,
documentation (if any);

21.4. The Insurer is authorized to process the data only for the
following purposes:

21.4.1. for the purpose of providing insurance services;

21.4.2. in order to fulfill the obligation under the relevant
agreement;

21.4.3. in order to fulfill the obligation imposed by law;

21.4.4. in order to process the insurance event;

21.45. In order to protect legitimate interests, including

improving services, conducting research(s);

21.5. The Insurer is obliged to process the relevant data(s)
proportionately for each purpose, taking into account the principle
of data minimization;

21.6. The Insurer processes data according to the Law of Georgia
"On Personal Data Protection" (hereinafter - the "Law") taking into
account the following basis:

21.6.1. In order to consider the application for the purpose of
providing insurance services, in accordance with subsection "k" of
the first paragraph of Article 5 of the Law;

21.6.2.  Inorder to fulfill the obligation imposed on it by the insurer
under the relevant Agreement, in accordance with subparagraph
"b" of the first paragraph of Article 5 of the Law;

21.6.3. In order to fulfill the obligation imposed by the legislation
of Georgia by the insurer, in accordance with subparagraph "d" of
the first paragraph of Article 5 of the law;

21.6.4. In order to protect the legitimate interests of the insurer,
in accordance with subparagraph "i" of the first paragraph of Article
5 of the Law;

21.7. In order to improve the quality of insurance services, the
Insurer is authorized to process the personal data of the
Policyholder/Insured/Beneficiary/authorized  driver,  including
special category data;

21.8. The Insurer is authorized to process the personal data of the
Policyholder/Insured/Beneficiary/authorized driver (name and
surname, product, telephone number, information about received
service or pending loss) for the purpose of research(s) related to
insurance. The mentioned data can be shared only with the
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21.9. bgwdg3mmmgdom  domzswolfjobgdmo  dobboo s 53  doBbols
396LSbMOEOYIdW© LoFoMm dmamwmdom, Bggbh MBwgds a3sd3Lb cgggbo/
bGP IOOL/MRWYdsIMbowo  FdMmEol  3gObmbsgmmo  dmbsggdgdo
bgwdobsfigomdo  gogbsmm  dglsdy  306gdobomgol, dsm  Jmeol,  Bggbo
3sGGbomMo 06960Ds30gd0LM30L, 390053b03939olm3z0L,
360™M3500gMHOLm30L, 306¢5gBHmMobmzol, LosBE3g3™
dM3gMoLmZ0L/sa96EH0Lbm3oL,  Bzgho  Labgsedbggzgwm  mGysbm(gd)bogol
ob/s  Lbgs  39Mdm 56 Loxs@m  mMyeboBszogdobmgol  Lags®omggwml
39663 gdmdOl ob/s bgedg3mmagdon 39m35c0Lffobgdyeo
353 gdol gl margdols dobboo;

21.10.  00gg3960/0mbscgdOol/MBEgdsIMbowo 9dmmeol dmomnbmgbol
990mbgg3590, Bggh 35n©9dvo 356G go35LFmMmM™M, 26355 Mm, ©s35T5GHM™M,
©530m3mm,  fogdsemm 96 9935650 MMmm  Imbsigdgdo, mvy  obobo
56LOHME05, 3MSBNMLGH05, 56 SMOL A3BIBEGdMO, b ¥y Tomo TgaMmgzgds ©s
501853905 396bMM 309w 396mbol Lsfobssmdogame;

21.11. bgwdg3emagdsbg bgwdmfigmom 0gagh ssb@@gdm, Gmd doowgm
LOWOo  0bBMOIoz0s  ImMbsgdms  sddsggdol JoBBYdOL,  BmEEMBdYBOL,
0g3960 o, 56lgdMmdOL g00bgg35890, 7396 d0gH domomgdwye 30Mms, HmyMM3
dmboggdoms  bvydogdBH(gd)oL  ,39MbmBsevy®  dmboggdoms  sEgol  Fglisbgd®
Logdo®mggemb 306mbom 56LsbMgMHWEo Imbsizgdms LrydogdE(9d)ol YBYdGBOL
Tgbobgd, 396dme, Bggbysb 0g39b dog domomgd o 3gmlimbsc®o dmbszgdms
bB09d(9d)ol Bmbs3gdgdol ©sFMBs39d0L MeMmdIBY 0bRMM o300l JoEgdOL,
9mb539000  ©531To39d0L  Jgbobgd  go39dMEo  MIBLAMBOL  LEMWLE  sb/©s
B5Jomdm0g 25dmbdmdsby, dmbozgdms aoLfimMgdol, 3sbsbEgdolL, ©sTsEgdol,
5dM330L, Fo8ol s 3965y Mgdol MmomdsBY;

21.12. bgwdg3tmamgdsby  bgwdmfg@om  0dzgh  ssbEHMOIRm,  H™I
3mbstgd@ol/Mx8wgdsdmliogo 3demeol 3gmlimbagrvo dmbszgdgdol dol doge
B396m30L dofimgdol Logedzgwos dmbsgdms b¥gd0gd@Hgdol 0bxm®Bomgds s
bgdmm  s0bodbyo  LsdsMomEgd@ogo  Ldwwdzwgdo  dso  dmGOU,
690ogmBMdOMO  0sbbIMdS bbgs  30M0L  Lobotpagdwmo  ©sbm3g30L
bg8936H:gdol sIdoL doBbom, bawmm 53 35651369 Fgdmbgggzsdo, mdggh

LEMWOE  bsBm  3sbyboldygdgmo  s0bodbmwo  dmbozgdgdol  Bggborgols
29053985%9;

21.13. Bggh  30mddggdm  Lsdstmzggrml  36mBAdEMmdoms 5
bgwdg3emgdom 3060 Mwo  MBEgdIMLbogdOL  BoGAwgddo  ©o

35949853900 0g3960/0mbsMygd@ol/ MBgdsdmbowo ddnmeol 3gALembsww@

0mb539990L  ©oB®3930L by d3MegdoL  EOLIIBS®, 93539 F9MOYIOOM
653060 3500w gdOL TGLOLOMWGOWS, LdoMHMNZIML 3o6MmbIYdMBOM
Bggbmgol ©530LM9dYo 9035¢09™Md9dOL gLl gdWs© o
3966393 Md00 ©sgbow bbgs gdmbggzgddo;

21.14. Logdoemzggemlb  366mbIgdwmdom  ©s30LMYOWMO  35¢EYOIgdOL

9L MEgdOL dobbom, B396 MBGO5INBOEO 35Om
9030mbM3Mm/505350mfdmm J3960/3mbotgdol/ Bg5INBOCO
3domeol  (sLgmol  sGLgdMdOL  Fgdmbggasdo)  3gMlmbBsry@o  dmbaggdo

Logdo@mggeml  0mbBogool  bsdobolGmmb  Loxs®m  ggb@®ol  gMmgbme
L53963™T0, Lsbgedfomgm LgM3z0olgdol 3sb30msMYdOlL bssgbBmdo, Llod Ll
9abobvyMgd0L bosggbGH™Mdo s bbgs 5AboLEME0ME MGYSEMTo.

company that conducts the study(s) according to the specific
criteria on behalf of the Insurer;

21.9. For the purpose stipulated in the Agreement and to the
extent necessary for the realization of this purpose, the insurer is
entitled to make the personal data of the
Policyholder/Insured/Beneficiary/ authorized driver available to
third parties, including partner organizations of the Insurer,
reinsurer, provider, contractor, insurance broker/agent, supervisory
body(s) of the insurer ) and/or for other private or public
organizations in order to fulfill the obligation stipulated by the
legislation of Georgia and/or the Agreement;

21.10.At the request of  the Policyholder/Insured/
Beneficiary/Authorized Driver, the Insurer is obliged to correct,
update, add, block, delete or destroy the data if they are incomplete,
inaccurate, not updated, or if their collection and processing was
carried out against the law;

21.11.By signing the Agreement, the Insurer confirms that he has
received full information about the purposes and scope of data
processing, his/her/its and, if any, the rights of the data subject(s)
defined by the Georgian Law "On Personal Data Protection” of the
persons indicated by him/her/it as the data subject(s), in particular,
receiving information from the Insurer on the processing of the data
of the personal data subject(s) specified by him/her/it, fully and/or
partially revoking the consent given on data processing, correcting,
updating, adding, blocking, deleting and destroying the data;
21.12.By signing the Agreement, the Insurer confirms that the basis
for providing the personal data of the
Insured/Beneficiary/authorized driver to the Insurer is to inform the
data subjects and the above-mentioned legal bases, including
voluntary consent for the purpose of concluding an insurance
Agreement in favor of another person, and in the latter case, the
Policyholder is fully responsible for the said transfer of data to the
Insurer;

21.13.The Insurer acts within the scope of the powers granted by
the legislation of Georgia and the Agreement and processes the
personal data of the Policyholder/Insured/Beneficiary/authorized
driver for the conclusion of the insurance Agreement, for the
fulfilment of the obligation under the same transaction, for the
fulfillment of the duties assigned to the Insurer under the legislation
of Georgia and in other cases established by the legislation;
21.14.1n order to fulfill the obligation imposed by the legislation of
Georgia, the Insurer is entitled to request/verify the personal data
of the Policyholder/Insured/Beneficiary (if any) in the National
Public Registry Agency of the Ministry of Justice of Georgia, the
State Services Development Agency, the Service Agency of the
Ministry of Internal Affairs of the State of Georgia and other
administrative bodies.
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©Y63M010 1 / ANNEX 1
©obammn Bamamowagbb 3menabo ,3mABmMmb0“-b gobyymagm 6sboeb
This Annex is the integral part of the policy “Comfort”

d93350bJY ©J bYY. ©II6EN3NL ASIMESM3IXN 969903 IMIBNL 3dILNFITIMNO L NB3NON
LIST OF THE FURNITURE AND HOUSEHOLD APPLIANCES MAXIMUM LIMIT OF THE INDEMNIFICATION

a0LYLIBN MOILO ©Y LOFDBIMIVIL'M / LIVING ROOM AND KITCHEN

OIWI3NDMEMO / TV 1200 @ym0/GEL
LIV 83330 / A SOFA AND 2 CHAIRS 3000 @3M0/GEL
3Ma303909m0 / COMPUTER 1000 ©dMN/GEL
300MOL 39MIPY / WALL CABINET 1500 Ym0 /GEL
9030®©9 / TABLE 1000 ©dM0/GEL
©03360 / SOFA 800 ™MymMN/GEL
6036360L MOMMIdN / BOOKCASE 600 WymN/GEL
LOBBIMIV ML 33MIPY / CUPBOARD 2 500 @m0 /GEL
309dIMY/3586M30N / GAS STOVE/STOVE HOOD 1500 @3mM0/GEL
90603dM0 / FRIDGE 1500 @3mM0/GEL
LOJSBOMBIMITNO LOMA3D / STATIONARY MIRROR 1000 WyM0O/GEL
dI©NM ®II6N3d / AUDIO TECHNIQUE ?aggt?nggsﬁ&g@o%n 960 9MOIIW™DBI/MAXIMUM
500 GEL PER UNIT)
BMOMISIMIOGN / CAMERA 700 WyM0/GEL
WI3mdM3N / LAPTOP 1000 ©OMN/GEL
LAJNBIONL 3OMIPY / WARDROBE 1300 ™yM0/GEL
LOINBIOIOL LOBME() / BED 1500 Wym0/GEL

3MaodM / NIGHT STAND 800 WyMN/GEL




300%360L AMBEYMONMOION / BATHROOM APPLIANCES

LIMIBLO BO6IS6S / WASHING MACHINE 800 ™ymN/GEL
LO3bA3I / SHOWER ROOM 800 ™ymN/GEL
30JD60L LB3Y N16336MOMNO / OTHER INVENTORY OF A 500 ™M3@0/GEL
BATHROOM
Lb3d / OTHER
FO0Id0 ©Y 33630MIdSNL LOLO®IBISN / CHANDELIERS 1500 @OMO/GEL
AND LIGHTING SYSTEMS g%%dggl_aggRS%(')\”QTﬁ)dﬁ)O Im0) IMMIVL DRI/ MAXIMUM

2 000 Ym0 /GEL
bdXNARIGN VY BIMPIdN / CARPETS AND CURTAINS (839LNBYD 500 /@om M0 IM0NIIDHI/MAXIMUM

500 GEL PER UNIT)

809LIMION/OWIELIMION/BNIMMOSTOIMN LIFIWIO0 ?aggl?nggaosﬁ&g/m?o%o 060) 9GOI0D@B /MAXIMUM
MIXERS/BLENDERS/MICROWAVE OVENS 500 GEL PER UNIT)

IWIJOMM bMMBL3ISN 86936900/Y330L d3d0M3MIsN | 1000 LIMNO/GEL
ELECTRIC MEAT CHOPPERS/COFFEE MACHINES O oneR8 00 >0 200 DRMODEBI/ MAXIMUM

1500 @y@MN/GEL
L3303d0 / CHAIRS (8990L0BYB 200 W IMN IMO) IMMIILDI/MAXIMUM
200 GEL PER UNIT)

35MdMBdNL BMBEYMBNTMHIdN (3360 © MILNIOMMIBN)| 3 000 WOMO/GEL
HEATING SYSTEMS (BOILER AND RADIATORS) s R0 933L03D8 500 €M/ MAXIMUM

dMBPNBNMBIMN / CONDITIONER 800 WyMN/GEL

600 ™MymN/GEL
900M /M3NL L¥IMMON / HAIR DRYER (96 0) IMMIVWDI 3dILNBIA 300 WIMN/MAXIMUM
300 GEL PER UNIT)

9033MLOLMINON / VACUUM CLEANER 600 @3M0/GEL

039300 o H996030L oBN06g00L Fgdmbzg30dn A396 o39yMEbmonm 60bsdgdoMg aboMmmdn
30000909 B3LEIMIMIFO65L, MPYTES 9M 33360DMIYMYO0 IBN3BJOYM Hhggb030L/539500 LodSBMM
0m0Mydymg000g 39HL Loodm3zg3zm dgdmbzgznb dmIgbdhnbmzganb.

®J396 30 oM boMmo dmMg3sbmomm Eodsthgonm nd 603m700L Asdmbomgzgoma, MmIgmog
3Ly, MM 99390 J0MML EOBM3)33L s 3M 3Mab domnmgdymo 60bsdEIdsmg obsmmdn ob
obommdn domomydyman ododhn Bogmgdns ©obadm3zgzn Mmdngdhob Mgamym maMmydymgodady.
60boomdyg 090mbzg3edn A396 330943L IBRWMgos JoMmn 3MmI3000 0b63DMOYMYdDY ob Zo339m
0650MogMyds 60603gdsMg abammdn domnmgoymo madohnb Bomgmyddo.

In case of damage to the furniture and techniques, we will be guided by the present pricing, but we will not
indemnify the amount that exceeds the market price of the damaged technique/furniture set at the time
of the insurance event.

You shall provide us with the list of the items you want to be the subject of the insurance but are not listed
in this Annex or the limit specified herein is less than the actual price of the item to be insured. Otherwise,
we are entitled to refuse the indemnification or issue the indemnification within the defined limit.



bIWII3OIMIB0HI JO®AL 00330:

. 030903930/ sDM3IIM0 JRWMGOSIMbomMAs JoMa mg3zob bgmBgzmymgdedg dabo
3o03mMBg00b 14 MMMbAyhn) ML 30080, YM39mMz39Ma FoMNdbs s EsBsHYO0m
3ooboboanb goMmydy, 3dvM3939nbm30b EobaMmmn #1-0m gobLadM3zMymn EadM3g30L
bgmd93MmM90099 Yomob mJdab gobsgbowab” 3dM3933m™ab nyMo@oym obsdsmmdy
393903600 96 3DM3939mM0L Bomoomyddn ndngyMa dnbmoydab gdao.

. 03 ©399M3930/dDM39YmM0 3DM3939Mb 3M goyade360b IMMbM365L odM3930L
bgmIg3Mmymgdsdg omab mgdob 8gLsbgo, 35806 EIBM3930/BM3IYMN
18my039mbomas bymdg3aMymgdnb goammdgdnmsb 14mmmbdghn) mab gebzmoab
899093 0bsM3gOMML byBy3MYMYdNm EsEEIboMn YBMYdgdO.

. bgm8n3Mymdab od 3369400 gobLdMZMPM JRMgdaL 3MLYOMOY, 3M 3Md30LYBWYOL
©0%m3930/odM393mMbL basdM3zg3m 3Mxdnab bymBgsMmymgdnb 3oMmmodgdab
39000000Ld© 365DMIYMYONL oM EYOYMgONLRSD.

. 0 ©389M39308/ddM3gymMds, bgmBg3Mnmgdsdg JoMmab mgdob yxmgdab 350l
3o0b3modEY, 30MEs30M s 33080ME dmombmzs 3DM3939Mmsb 86/s 3Mm3snyMm
3m06030Lm6, oBM3930L bymIg3Mymgonb 30MmMOYd0L gomzamnbBnbgdnm
9maLsbyMgdnb domgds, 83306 BgLs0s80bN BMALLbYMYONL Bomgdom EsIdM3930/
©dM397mN 3oM3a3L bymBysMymgonb o8
39690o gobLsdM3ZMYM bygmdgzMymgdedg nomab MmJdnb yBmydsL.

AGREEMENT REJECTION/TERMINATION

. The insurer/insured has the right to refuse the contractwithin 14 (fourteen) days
after its signing, without anypenalty or additional tax, by sending the "application for
renunciation of the insurance contract” specified in Appendix #1 to the insurer to the
insurer's legal address or by physically delivering it to the insurer's branches.

. If the insurer/insured does not send a request to the insurer to refuse the insurance contract, then
the insurer/insured is entitled to enjoy the rights established by the contract after 14 (fourteen)
days have passed from the signing of the contract.

. Existence of the right specified in the clause does not release the insurer/insured from the
obligation to pay the insurance premium in accordance with the terms of the contract.

If the insurer/insured, before the expiration of the right to refuse the contract, directly
and clearly requested theinsurerand/or provider clinic to receive services, taking into
account the terms of the insurance contract, then by receiving the corresponding
service, the insurer/insured losesthe contract The rightto refuse the contract defined by clause.



©o60M00 # 1

©39M3930bL bygmadg3Mmmxd0%7 noMmab 0dnb goboigbown

606000900M7 gobogbodg bgmadmbgMmoo, 300obHMYO, MMA, 39

babgma, g3smn, 3nMon bmdgmo

abyML 30LOMEgOMM ,,3DM3939c0b dngM LOBM393mM AMALLbYMgdL gobg30LLL
dmabdomydgmMmo JRmM0900L sE30L dgbobgd nbLHMYJEN0ob dgbobgd bogoMmmzgmmb
©39M3930L LabgMdbogym BydbyE3gMmMAL LodLabyMObL yB3MMLAL 2017 BEab 3
o03M0omnb N18 0Mdobgdnm od®H3n39dnm ,,d0m3939amab dngMm LOIBdM393M
dmaLobymMgdabL gobgzobob IMAbIsMxdgmMme y3E™gdg00Lb o330bL dgbobyd nbLHMYJ30nb”
99bo 41-0b 1-gno 33694 HnbL ,,0“ J393969Hom gobbodmzmymoa bgndgizmMymgdedg noMmab
™Jdob JxmMyd0m o gobm3zm, sxYym3690mMn3 gosddmm odM3930L bgandgzmymgds
o 90b goMmamodn go3ndnmmo 3memabo

6madgmon 6madgMon
bgmdmbgmo nsMomo
ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date






