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POLICY - GPI EXCLUSIVE



9mababyMmgodnb Addmbomzgamo
List of Services

24 130360 3bgemo badab AMALabYMYdS
24 Hour Hot line Service

99000b 24 bd30360 bahgmMgBMbM 3MBLYMBHIES
24 Hour telephone consultation with doctor

Mmoo badgoEnbm 339mb3zg3900b doMmmzs
Management of complex medical cases

3Mmgomagdhninmo godmizmg3zgdn (3o dmMab bhmshmmmznady)
Check-up (including dental)

bobLEMIGBM LOTJIENEN6M EILIIMYOS
Emergency Medical Care

390079009090 3Mmb3n¢hsmyMmo dMababyMagods, Y0g-EIMn 3g9mb3zg3z0b godm
39007909090 IMb30-hamyMmo dmababyMmgods
Emergency Hospitalization service, Hospitalization service due to accident

39390760 3mb3ndomyMmo dmababyMgds (3mE-nb 3gMomen 12 M39)
Planned Hospitalization service (waiting period 12 months)

©0ab bhsgnmbaMmYImMn IMALabyMYdS (AMEab 3gMameoam 12 m39)
Day-care (waiting period 12 months)

3mb30hoWNBIENS 3MM3d0©IMAN godmbagzmn-bob s AMEENL 3gMomeab dnmds
Hospitalization in the provider clinic without exclusion and waiting period
093ma6¢h0 (3oMes g6m3Mmmbgdabs)

Implant (except for endoprosthesis)

QY0 3M33g6La30

Cash benefit

99mMg 3BMab dmdngds

Medical Second Opinion

93mo00MMO
Childbirth

30Ma0 9Jnd0b dMALLbYMYd
Personal doctor

330mohmMas mndohnb B33ma gemnbogs 3gMo-gnmadn
Outpatient service above the limit in clinic “Curatio”

39007009090 330 MMomn dmMALa-byMgds
Emergency outpatient service

393009600 330MoBhMmMoYmo dMababymygods, mMbLY-mmds 3nMawn gjndab bLadbabyMob
009099
Planned outpatient service, pregnancy in the basic clinics

39300960 330 MoBhMmMoymo dmababyMmgods, MMbLY-mmmds 33 3enmnbozgddn
Planned outpatient service, pregnancy in PP clinics

393009600 330 MmoBhmMoymo dmabobyMmyds, MMmLY-mMos 6300bAngM g3emnbogodo
Planned outpatient service, pregnancy in any clinic

090030096900 Lb3s sxzM0dJdn
Medicaments in other pharmacies
090030096900 3b3 3gx3Mnagdab Jbgmado
Medicaments in PSP pharmacy chain

BobEIIMIOS 00MMMZMI® 3JdH0IM0 b333900 EI63BdHION/IMBgM3sMmnyMa
ba3Yagdg-00/3MMY30bLAHMNMIOYM™MN 3YEN33096(HI0N; 3odMbBa-3emabyddn
9001001907 M0 03339009-0900b LD 3PM-63mmM 390035896(h9d0 (3MMIs-0EgM
bosgmnaga Jbgman)
Discounts on biologically active food additives/homeopathic/non-registered medicaments;
Medicaments specified in exclusions (in provider pharmacy chain)
39007009090 bhmdshmemmagnyMma dmabs-byMmgods
Emergency outpatient service
393009600 bhMmAdHMEMgnYMo dMALObYMYdS
Planned Dental Service

3 /
Orthopedic Dental Service

6hmo bhmashmmmagnymo dmdbobyMgds

3Mgdnyadn
Premium

100% ymodohm/Unlimited
100% ymodohm/Unlimited
100% ymodohm/Unlimited
100% Bym0Bodn gfmbyan/
once per year

100% 10 gsdmdobgos/calls

100%
25000 @afo/GEL

100% 20000
mafmo/GEL

90%

10-40%

800

mafo/GEL

100 mamo/@mg, 8s9L. 10 Mg
GEL/per day max. 10 days
100% gfmbgm/once

100% 1000 gnafn/GEL

100% ymododm/Unlimited

90% ymndodm/Unlimited

. 2000

100% @afn/GEL

90%

80% 2000
mafo/GEL

90%

30% ymndodm/Unlimited

100% 1000 @aMn/GEL
80% 2000 @afn/GEL

10-30% ymndodym/Unlimited

3mabogn

Classic

100% ymodohm/Unlimited
100% ymododm/Unlimited
100% ymododm/Unlimited

100% B3m0Bodn gfmbyan/
once per year

100% 6 godmdobgos/calls

100%
22000 oo/ GEL

100% 15000
mafmo/GEL
80%

10-40%

600 mamn/GEL

80 mafmn/©mg, 33gL. 10 Mg
GEL/per day max. 10 days
100% gfmbgm/once

100% 800 @afmn/GEL

100% ymodohm/Unlimited

80% ymndodym/Unlimited

. 1800

100% @afn/GEL

80%

80%

70%

70% 1800
mafo/GEL

80%

30% ymndodm/Unlimited

100% 1000 @oMn/GEL

70% 1800 @nafo/GEL

10-30% ymndodm/Unlimited

LhobsMbn
Standard

100% ymododm/Unlimited
100% ymododm/Unlimited
100% ymodohm/Unlimited
100% Bym0Bodn gfmbyan/
once per year

100% 5 godmdobgods/calls

100%
20000 o0 /GEL

90% 12000
myMn/G

70% EL

10-40%

400 o0 /GEL

70 anafn/ ey, 35gL. 10 my
GEL/per day max. 10 days
100% gfmbgm/once

100% 700 @afn/GEL

100% ymodohm/Unlimited

70% yenododm/Unlimited

_ 1500

100% meMn/G
EL

70%

70%

60%

60% 1500
meMn/G

70% EL

30% ymndodm/Unlimited

100% 1000 goMn/GEL

50% 1500 mafMn/GEL

10-30% ymndodm/Unlimited

©333(h90000 dMAbabyMmgda:
Additional service:
©oBm3930L 89-13 3006
Insurance from 13-th month
©0Hm39300 89-13 3006
Insurance from 13-th month

05039300 25-9 300036
Insurance from 25-th month

05039300 25-9 300036
Insurance from 25-th month

©05M39300 50-9 1300006
Insurance from 50-th month

©05039300 65-3 30096
Insurance from 65-th month

05039300 72-9 300096
Insurance from 72-th month

3Mgdnydn
Premium

393909M03mb30¢amyMNIMALLbYMYOS
Planned hospitalization service

©mnbbhogombomymedmabobymgds, 3ggdnymo
360mohmMmoyma d9603ymogngdn

Daily Stationary Service, Planned outpatient
procedures

©0336mbHngMn 3MMMBIMMgMIzns
Diagnostic coronary angiography

MmEAbLYMMOS/33MO0IMMOS
Pregnancy/Childbirth

33390000 dMALabyMmgds
3mb3nhomndannbsb
Extra service within the planned hospitalization

96M3MHM0YB0 (3000 MmoMmab oMgmgddn)
Endoprothesis (within 3000 GEL)

0106oyMmomn Ess39090900b JoMyMmaoymo
9396060mmd
Surgical treatment of concomitant diseases

Jmabogo

Classic

393909M03mb30¢amyMNIMALLbYMYOS
Planned hospitalization service
©m0bbhagombomymedmabobymgds, 3ggdnymo
360mohmMmoyma d9603ymogngdn

Daily Stationary Service, Planned outpatient
procedures

©0336mbhngyMn 3MMMBIMMaMIzns
Diagnostic coronary angiography

mEAbYMMOS/33Md0IMMOS
Pregnancy/Childbirth

33390000 dmaLabyMmgds
3mb3nhomndannbsb
Extra service within the planned hospitalization

96M3MM0YB0 (2500 mamab goMmzgmgddn)
Endoprothesis (within 2500 GEL)

006oymmomn ©333090900b JoMymaoymo
9396060mmd
Surgical treatment of concomitant diseases

b@Hebompn
Standard

393909M03mb30¢amMYMNIMALLbYMYOS
Planned hospitalization service

©00bbhogombomymedmabobymgds,
39390960 360mIHMMoymo
99603ymogngdo

Daily Stationary Service, Planned outpatient
procedures

©0336mbHhngyxMn 3MMMBIMMgMIzns
Diagnostic coronary angiography

mEAbYMMOS/33Md0IMMOS
Pregnancy/Childbirth

33390000 dMaLabyMmgds
3mb3nhomndannbob
Extra service within the planned hospitalization

96M3MHM0YB0 (2000 MMl BoMgmgddn)
Endoprothesis (within 2000 GEL)

0106oymmomo Eas33090900b
JomyMmzgnymo d3nMbommods
Surgical treatment of concomitant diseases

*083mabh900b M0MIOYMIOS 363DMYM©YdS FgLsdsdabo dMBLIbYMIONL (ML 3ML3ndsmyMa/gMo LaBMMMEMNIBN 3Mb3nHamIMo BMBLSLYMYdS 86 3Mb3ntamyma dMBLIbYMYOS)
©3BM30L gomzsmnbBNBYd0m / * The cost of Endoprothesis, implants will be reimbursed in accordance with the appropriate services coverage (hospital / day care / single day hospitalization services
or hospitalization services).



1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

bBmaon gobdsm@gogdo

3JmaMmoxgoymoe  @mododo - EsBE33300
33MmaMmaB om0 sMgsamo (bagoMmzganm).
©3B03319mo - 1 Hemosb 60 Hamsdeg sbazal BaBognMa 3n0Ma, 300
LoLeMggdMMESE bmMENImMEIds EIBM3]3s. Lol gsdmmszms
bg0o 090093bs0Msco: LoEsBM39g3M bgmdgimynamyools
3oxmmagool Haamb aodmimgdnmo EsBM3INmMol  ©sdsIdNL
foamo.

©33%Bm3930 - x’BobogyMo 3ofMma, Mmdgmoi co30bo o6 GgLodY
30M300L  Lobofmggdmme oL Losbm3gzm bymdgihnmgaosl
963933056 ©s 0bol LosBm3g3m dgbo@obu.

©3xRIM3d — LoELBM3g3m 3mmobdo domoogdymo LsdgyoEnbdbm
9maLsabymadol moMydnmgdol 3MmEgb@ymao fommo, Mmool
BRoMmagmaddos 3Bm3333M0 00gdL 30eMmEgdYMIdSL sPBsbmonMml
obBm3319mL LudgEngnbm dmaLsbymMadal bomygdo.
00bogoobes - Lodgognbm  AmALLbyMgdol  dornsbo
m0M709mg00b sBMm3gnmal dngh gosbsbgmo bahomo.
mododo - Losbm3gzm 3mmabdo doonmgdymo 3mbimyGymo
9maLobyMy00lL SbsBMenMmadal dojbndsmmyma famonma mododo,
Hmdmob  BoMamyddog 8bm3333m0  0mIdL 35 EIOYMIdSL
0165BmenmHmb EsBM3gNMUL LodgenEnbm dmALsbymydol bomygdan.
9bm3933mobL dngm §obsdgdsmg bymdgsmymgdol dgbodsdobs
boEIBM393M SbsBMSYMIdNL go3ads 0§333L mndo@als Jgdinmgdsls
0Bm3933molL  d0gMm  3o3adnmo  LoELBM3g3M  SBSBMINMIdAL
mlbmdno.

9bBm3933m0 - LL “LosbBm3gzm 3MA33sbns X0 30 s0 3mancnban”
(bLonabBN@ngszom  3mea: 204426674), oyfooynmo 3ofMo,
Mmm3gmog 99J86ogmos bosbm3g3m LogdB80sbmonls
3obbmMmE0gmdoLom3nl s MmBgmbss J9bmbom @aggbomao
fobooy  Bomgdypmo  oJ3b  EsBM3330L  dgLbodsdobo  Labymool
83obbmMmEngmadal nEgbbne.

dmbofMggomg — sbBm3gnmo, LsdgEoEnbm ©oHalgdymgds 6
6g00L80gho  GBobognmo o6 opMmooymo  3ofo, MmIgmog
Lodommzgmmdn dmgddgwo 396mMbIIdMMANL s §obsdydsmy
bgdginamgool  Jgbodsdobse  PBEgdsdmbomas  doommb
boESBM393M 3B65BMONMYO..

dm ol 3gMmomeoo - 3gMmomen, MmAgmMoE 5003 LosBm3gzm
3ghomeol  obofyobosb s  Mm3mol  gobdszmmodsdos
obBm33mL 3Bm333gemol dogh oM sPbsbBmonMids shmabsnmo
dmaLobyMgdol  bofmygdo o6 3mB3Mydymo  LadyEnEnbm
9maLsbnmgydals bofxg00 by dg3mnamgonls 30Mmog00l
dLo0s00bs .

dmg0gcg00b

1.10. 3omo®o:

1.10.1.

1.10.2.

1.10.3.

1.11. 3Mmamsdado

LGBEIMENMN 3omMdBS - 3omMods, MmAmol dsEgmoseym-
&a336039M0 smFyM3s LMo NBMNL63gmymasl LodgwnEnbm
Lym30L0L LMo BmEymmdno Jnfmegadsl.
3MILBIbEIME MO 3oamdd - 06n30EYsMTM0 3MIBMMG 0L
90B600) gondxmodgLgdnmMo 3samode.
M996005301mM0 3oma@o - 3omody, MmAmal ds@gMmosenym-
&adbogyto omFgM3s LfymoE JbMYb33amymazls
Mgobndsoymo  mmbodogdgdool LMo  AmEYEMO0m
90fmeg0osb.
dmbofoamg  Lodgonbm  EOHaLgoaMyds -
5hgLgdnmadgd0, boog LodgoENbm
9maLsabyMmydg00  BbSbLEYdS Lobymdfoxm, dybogndsemymo,
33@mbmdnnmo MgL3ydmonggdnl MgL3ndmagyMo 5b/o
50030emMmMOMN30 M30M33sMm33eM0 JMFYMOL d0NXIGI00©6.

Lodg0ENbm

1. GENERAL DEFINITIONS

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Geographical area of insurance
(Georgia).

Insured - natural person aged between 1 and 60 years, for
whose benefit the insurance is provided. The age is
calculated as follows: the year of the insurance contract

minus the year of birth of the insured.

limit - geographical

Policyholder — natural person who enters into the Insurance
Agreement with an insurer for the benefit of himself/herself
or third parties and pays an insurance premium.

Coverage — percentage share of reimbursement indicated in
the Policy within which the Insurer is obliged to reimburse
medical expenses to the Insured.

Co-payment - part of the total cost payable by the Insured
for the medical service.

Limit - maximum limit of reimbursement indicated in the
Insurance Agreement for the specific service within which
the Insurer undertakes the obligation to reimburse medical
expenses to the Insured. The payment of insurance
indemnification under the Agreement leads to a limit
reduction equivalent to insurance indemnification issued by
the Insurer.

Insurer - JSC “Insurance Company GPI Holding“- entity
which is established to carry out insurance activities and has
obtained the license corresponding to the type of insurance
in accordance with the rules established by the law.

Beneficiary — the Insured, medical institution or any natural
or legal person who is entitled to receive insurance
compensation in accordance with the legislation in force in
Georgia and this Agreement.

Waiting period - the period that is counted from the
beginning of the insurance period and during which the
Insured will not be reimbursed by the Insurer for any service
costs or specific medical service costs in accordance with the
Terms of the Policy.

1.10.Ward:

1.10.1.

Standard ward - ward, material and technical
equipment of which, ensures provision of medical
services to the full extent.

1.10.2. Non-standard ward — individual ward, improved for
more convenience.
1.10.3. Special care ward - ward, material and technical

equipment of which, ensures provision of resuscitation
measures to the full extent.

1.11. Medical institutions participating in the program - medical

institutions, where medical services are financed from the
budgets of the republican and/or local self-governing unit
of the state, municipal, autonomous republics.



1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

LoEoBM3x3Mm  Sb3BEONMIds -  LooBm3gsm  dxdmbszg3nls
oamdobsl  dbm3g3gmol  Gogh  3memobLol  30Mmdgdol
d9L00580bs IMLIMagxOMOLM30L gosbsbamn ;sbbe.
Laobm3zgzm 3gmomeo - Mmol  Jyomyen, MmIgmdos
8mJ8adl  sbm33s. 8BM3330mol 8oy bymBg3MYmIdal
30Mmdgdol  dgLodsdnlo,  Sbobmoymeads o3  3ghomedo
dmabosmo Lasbmagam dgdomb3g3gdn dbmeme LosBm3g3m
3gMhomeol s8mnM3s0c7.

LoobBm3g3zm 3M80s  (3g6oBobn) -  odBm3g30l  dogh
obm3gymol  Lobafmggdmme  goobsbgmo  Losbm3gzm
3maobol Homoypmo momadnmgds, Mm3gmbsg sdbBm3g30 Nbonl
9bm3939mL  3meobdn dooomgdymo dmdLbabymadol  gofaznl
LobsE3MMCO.

Lbasbm3zg3m 9300063330 - 065800567 3maoboom
83obLsBMm3MYmn s 3bBm3733mol Bogh LosBM3g3m dx8mb3g3s
SM05MJ01mo 338006333700, Mg sgmdabol fomdmndzgos

8Bm3330mol 30 EIdYMIOs, 3obEIL Losbm3a3m sbsBEYMIdS
3maobol 30mmdgd0l dgbadsdnboco.

Lbasbm3zg3zm bgmdg3Mmnmads/3mamobo - §obodgdsmy
bgdg3mnamgods Lowobmzgzm dmaLobyMgdnl Jgbobgd s Bobo
sbsmogdn, 33070700, Mmm3mgd0s omamoggbl
bgmdgihnamgool  gobnymayzgm  bsfoml s  dmbLgbogdnmos
afhomdmo3zs, MmamMi  bymdgimnmgds, doMs abgoo
09006333300y,  MmeEgbss  bymdgimymgdol  dobssmLngsb
808mdnbomy 3939 1bo dngnooml

by dg3Mmnmgdsb/sbsmmnby.

Ls33030bm 3MbGMIJEMMa - LoTgENENbm EsHaLYOdNMIdS ©s
dgLo05830b0 LSB7ENENbM Loddnsbmdal moEgbboal 83mbgy oMo
(29080/b3g30sabG0), MmBgmog 8BM3730MS6 FolzmMBgdnmo
bgdgynamgoolbs @o  dob  dogh  3ogadnmo  Bodsmonznl
Loyd3gMmby OBM37YmMgdL gonha3l dglodsdol Lsdgngnbm
obdoMmgdsl o  MmIJMmosbss  dbBm3g3amo  sbmMEzngmadl
30fMs3nfMm 3b6gomMmndLHmMgodsl LosbBM373M 3mmoboom
8obLsBm3MYmn  dmaLobyMgdols s 30Mmmogools dobg3znm.
3mb@Mog@mMmn  3mnboigdol Asdmbsm3zsmo dmEgdymos 370-
330MBg: www.gpih.ge

Lamyabm 353380 - mysbolb §azmomos (Fgnmemg 60 femody o
d30am900 21 fansdg) Momegbmdnl dnybgszs mysbol y3gms
003Mobocmzol  sfhgymo  ghonEsngn3] 39390, Mmdmob
9mgdga00l 3gmomeon 0§yg0s gho ovsmomdo s Mmdmab 3Mydns
3900LoBM3MYds EsBM3gNM mysbol §azmors 0bwn3znEysmnm
X909M 3M780567003BM3930056 F700663gOYMO  BSLELSIMION N
(sbgonl slgdomdnl dg8mb3g3sdn). mysbol §azmoms Momgbmodnl
001bys3s, Lomysbm 3mmabol @mododo ULoghoms y3gamo
§93M0obLo30L o HoMmBmaggbl Boc o3 mododb.

Lbofmen/omg — osB®3gmol 3mb3n@smyma (bLEsgnmbsmyman)
&03ob bs8yenENbm 5§7L701nmMgdsd0 sym3b6300L
bobgmdmnzmods, MmAgamos gnmalbdmol 353076E0L msdobmgznom
oym3670s0L.

baamdy3Mmyamgdal bagsbo

bam33mnmgds 0035mabfobgdol 86m3333mol 35mMEYdYMYdSL
35990mb sBm33nmL dobo Jmbydmoszo s Bnbsblyma nbEgMmgLol
3boB39390, sdBM3730L dngh Losbm3gzm 3Mgdonl Lyymo o6
3Mg000L 30M33amo dgbo@ebol goobmols s bymdgimnamgdsdo

0900006637090 gosbols  gMmoxwngol  o30l  LLbsalmme
LoESBM3g3M dmaLobyMmgods dbmmmeo Logdomozgmmls
&yho@mmosty, bgmdg3hnamgdom 30035 0bfnbydnmo

30Mmogd0ms s Haboo.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

Insurance Indemnification - amount of money indemnified
by the Insurer to the Beneficiary in accordance with the
terms of the Policy upon occurrence of the insurance
incident.

Insurance period - time interval when the insurance is
active. Insurance events occurred during this period will be
reimbursed by the Insurer in accordance of the Terms of
the Agreement before expiration of the Insurance Period.

Insurance premium (Installment) - annual cost of an
insurance policy payable by the Policyholder to the Insurer,
which the Policyholder pays to the Insurer in exchange for
the provision of services specified in the Policy.

Insurance event —accidents determined by this Agreement
and recognized by the Insurer, upon occurrence of which
the Insurer has an obligation to indemnify the loss in
accordance with the Terms of the Policy.

Insurance Agreement/Policy - the present Insurance
Agreement and its annexes, amendments that represent
an integral part of this Agreement and referred to as
“Agreement”, unless otherwise depending on the content
of the Agreement, is necessary to refer to the
agreement/annex separately.

Medical Contractor - medical institution or duly licensed
medical specialist/doctor who based on an agreement
signed with the Insurer and the referral issued by him/her
will provide appropriate medical care to the Insured, and
with whom the Insurer makes direct payments according
to the services and conditions specified in the Insurance
Policy. The list of contractor clinics is given on the website:
www.gpih.ge

Family Package - regardless of the number of family
members (spouse under 60 years and children under 21
years), the same package chosen for all family members,
the period of validity of which starts on the same date and
whose premium is determined by the discount (if any)
agreed with the insurer on the individual total premium of
the insured family members. Regardless of the number of
family members, the family policy limit is common to all
members and represents their total limit.

Bed/day — the duration of the Insured's stay in a hospital
(inpatient) type of medical facility, which implies the
overnight stay of the patient.

2. SUBJECT OF THE AGREEMENT

2.1.

The Agreement stipulates the obligation of the Insurer to
provide insurance services to the Policyholder in order to
protect his/her property and financial interest, in exchange
for payment of the insurance premium in full or the first
installment of the premium by the Insurer and compliance
with the payment schedule agreed in the Agreement, only
within the territory of Georgia, under the terms and
conditions stipulated in the Agreement.


http://www.gpih.ge/
http://www.gpih.ge/

3.2,

3.3.

4.1.

4.2.

4.3.

©3Bm3930L dognsdo Igbzams

. ©obBm3330L dogsdo dgbzamols s bgmdgimnmadol gexmmagodnls

0M0MY00 50bdbgds 3meoldo.

obm3g3s dmgdadgegdl 3maobdo  dooomgdymo  LosbBm3g3m
39Mhomol gobdogzmmdsdn. obm3g3ol s8mgddgwadal snE0mgdgmo
30modss 30M33em0 96/s dmMmogn LadMg8om dxbs@sbol ommymaon
o LMymo MmEYMMONm Fosbs. dBM3]I30 39MEIOYMONS
30M3gmon  3M7300L  gosbs gobobmMmizngmmmb  Losbm3gazm
39Mhomeol shygdsdwg 14 (ommbadg@on) omom smy.
Lodomozgmmb  3obmbdgdmmonl  dobgznom  dbsmeogymals
000m900 30Mnb sbM3939 (3oMms 7 Hemsdceg 09393700Ls) dgndmgds
3obbmMmzngmegl dbmemme  0bn3znEysmumo  sbgMmsn@nbgol
Loxynd3gamby. oy ombodbymo  fabo oM  0gdbgds oYM
bgmdg3hnamgos hsom3zmgds domomaco.

3mmoboom gom3smabfnbgonmo Loasbm3zgzm dmILabymMydgxdalL

39695M 70700 s AMALAbYMdAL Bomadal fabo

9bm3939mob  LL3JEoEnbm  AMALobyMYdEL  IbsMmesdgMmal

LadLoObyMe -  035m0bLfbadl  Bndobsmy  LadgwoEnbm

©oB(037350006 ©s39330Mxd1m Loznmbydby 24/7 LsnbzmmBsgnm

9maLobyMmgdol, 3Mmomgdo@ymno  Lsznobgdol  dmazsmgosl,

LodgEnE0bm dMALsbYMgdNL MMagsbaBIds-3mmMEnbsEnsl.

LabfMmoxgm  LOAgEoEnbm  EObASMIdS -  no3smoLfnbyoL

LogmEbmobom3ol Lodndn, doEsNEIOIMn dEamdsmamodnl Mmmls

Lo8gnEnbm A33690000 gosNEIOIMN LsBJEnENbm obdsmgyodals

o0fMmngoals godmdabgdal, sgnmby Lodgognbm dmaLsbyMmgdal,

LogoMmydol 33006373580 EsBM3TMoL 30&sMmYMo BY6JE07d0L

0960MAYbgd0L B0Bboo Jg8;b3g30L  sanmMNEsE  LsdgwoEnbm

5§9L7d1nmydsd0 AMbL3mMmEMydaL m0Mmy0ymgdal
3b3BMaMmgdsl, dsMmomal dglodsdnlbsco.

9mababymydal domaodal Gabo: ©OBM3IYMO PBRMgdSMmbomos

008smomb byd0lLdngm moEgbBomgdym LsLHmoBM gosnIdIMO

baagQOGOGm ob3dsMmydol dOMgoEsL.

obm3gnmo o6 bb3s EsnbEgMglgdymon oMo 13s330MIdS
3m33s600l  gbgam  boblL.  gbgamo  bobol  83d33mdo;
3mb@Mog@mmno  Lobfmomm  gosen®ydgmo  LbsdyenEnbm
obdomydol  dMmngsoloznl LosbBm3gsm 3maobobs o
30MomOnl sdssbEmaydgmo m3ndab@ol Homeggbaolbsl
obm3gymo  mo30byBmMeEgds  dgbodsdol  BmaALobyMmgdsdn
bOEIBM393M 30MmdNo om3semobfnbydnmo msbbol Homol
3o3bnligsb.

- EoBM3IYIMO 0v39© Y30380M@Jds LoliMmeam BowsnEIdImo
bo87NEN6M ELbBsMgdNL dMNgsEsl, nbgols BmALsbymgdal
0obbol  LMymoe s 870033 SbsbmoymMgdal BoLomgdsc
0005M003 LLOELBM3g3M SbSBMINMgdNL XanBL MALLbYMYdOL
00030056 30 ol 3sb3s3mmdsdn. Sbsbmoymgdolsmsnl
Logom mM3ndgbBoEns: Loobmzgzm doMsocn; 3nMmosmdals

058505LEYMxdgM0 m3ndgbdo; dmaLobymg
©aLgdYmadal/gdodals 09300 0 bgmdmfgmoom
osLEYMydYmMO ho@omadnmao dmaLobyMmgodnl
©50505LFYMIdgMo  LSByEoEnbm  EM3YIIObEHSE0S o

3oobnl sdsEabGyMmgdgmo Bnbsblymo m3indgb@egns -
B0boblbms  LoFnbobEMmML  Jogh  oaIbomo  BmM3om
LEBSAOYMo  Haboo  ELOgFamMo  HY300  gomsbsdMydnmn
©m31y836G0 o6 m3yd3b&n, Lowes dmEadamos IGMmYMo
396335L905/35m3NMOE0d s Lagnsmmb J30mamo.
0760036s:  3m335b00l  AbMoob  smbodbymao Lbg3oLoo
5bsBmanMmydols NQ) 1939800 505M700
oMsLbHMmsBM/sMogssnEgdgma LydgeoEnbm dmalsbymgds.
30Moo gdo8ol dmALLbNMYds - 0m35amolHobgdl 3mamoboo
3obLobm3zmnam LodgEnEnbm ©sHaLydmgdsdo dbm3gx3gmols dng

3. EFFECTIVENESS OF THE INSURANCE

3.1.

3.2.

3.3.

4.1.

4.2.

4.3.

The dates of entry into force of the insurance and the
conclusion of the Agreement are reflected in the Policy.
The insurance is valid during the insurance period specified
in the Policy. A necessary condition for insurance activation
is the timely and full payment of the first and/or next
premium. The Policyholder is obliged to pay the initial
premium 14 (fourteen) days before the beginning of the
insurance period.

According to the legislation of Georgia, the insurance of the
person receiving support (except for children under 7 years
old) can be carried out only on the basis of individual
underwriting. If the mentioned rule is not followed, the
Agreement will be considered invalid.

DEFINITIONS OF INSURANCE SERVICES AND RULE OF
SERVICE RECEPTION, PROVIDED BY THE POLICY

The Insurer's Medical Service Support Service - provides
24/7 information service on issues related to current
medical insurance, resolution of problematic issues,
organization-coordination of medical services.

Emergency Medical Aid - provides reimbursement of the
cost of calling an emergency medical aid brigade with a
medical indication during a life-threatening, emergency
situation, on-site medical services, and, if necessary, the cost
of transportation from the scene of the accident to a medical
facility in order to maintain the insured's vital functions,
according to the card.

Procedure to receive the service: the insured has the right

to apply to any licensed emergency medical care team.

- The insured or other interested person is connected to
the company's hotline. When submitting the insurance
policy and identity document to the contractor's
emergency medical assistance team through the
hotline, the insured is exempted from paying the share
of the amount stipulated in the insurance condition for
the relevant service.

- The insured himself contacts the emergency medical
assistance team, pays the service amount in full, and
then applies to the insurance reimbursement group for
reimbursement within 30 days of receiving the service.
Documentation required for reimbursement: insurance
card; identity document; Medical documentation
confirming the service performed and financial
documentation confirming payment, certified by the
seal and signature of the service institution/doctor - a
document equal to a check printed in the form
prescribed by the Ministry of Finance or a document
equivalent to a check, which contains a detailed
assessment/calculation and cashier's receipt.

Note: Non-urgent/non-urgent medical services are not
subject to reimbursement by the company.

Personal Doctor's Service - provides consultation of a doctor
(general profile doctor/therapist) specified by the insurer in

6
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4.4,

a medical facility defined by the policy, constant monitoring
of the insured's health and planning of age screening studies,
provision of medical recommendations, preparation of
medical history, if necessary, laboratory and instrumental
examinations, as well as various profiles Providing referrals
to specialists, planning and organizing consultations,
prescribing medical treatment if necessary.

Procedure to receive the service: in case of need for
medical services, the insured applies to a personal doctor (in
the medical institution specified in the policy), who provides
medical case and disease management (diagnosis and
treatment, using clinical, laboratory, instrumental
examinations and specialist consultation), organizes medical
services.

Preventive Examinations (Check-ups) - provides
reimbursement of the cost of the examinations specified in
the table for the purpose of medical examination of health
without medical indications, taking into account age and
gender, on the basis of the service of a personal doctor, in
accordance with the table below:

Jomdo@mbgdabmznl/ For Women

LodgEnEnbm BmaBLobyMadaL famanmo xaMomds sbogmdMn3n Xanx300L Bnbyw3nc/ Annual multiplicity of medical
services according to age groups

Lodgognbm  BmALsbyMads/  Medical | sbsgmodmnzn xanB300/ Age Groups

Service 1-15 15- 29 30-49 50-60
Lobbamol LogMmoim sbsgmobn/ Complete | 1 1 1 1
Blood Count (CBC)

dogdomo bobbendn /Blood Sugar Test 1
Jmangb@amobo /Cholesterol 1 1 1
dofmeonl LogMmom  sbsgmobo/ Complete | 1 1 1 1
Urinanalysis

8obo3mols sbomonbo R

LobbamgbsBy/ Feces Analysis on Occult 1 1
Bleeding

393&9L&0/ PAP-test 1 1 1
808maMmox3ns/ Mamography 1 1
238/ ECG 1 1
99dmbzma3ns/ Echoscopy 1 1 1
mb3memaals 3mbLym@ssns/ Oncologist 1 1
Consultation




4.5.

4.6.

4.6.1.

8585353900b30L/ For Men

services according to age groups

LodgEnEnbm dmaLLbMIdNL famonMo xgMmomds sbomMoOMn3n XanBIdal dobg3no/ Annual multiplicity of medical

Lodgnznbm  dmALsbyMmyds/ Medical

Sbo3MOMN30 X39BIO0

Service 1-15

15-29 30-49 50-60

Lobbamob Logmoym sbsgnmobo/ Complete | 1
Blood Count (CBC)

1 1 1

dogdomo bobbendon/ Blood Sugar Test

Jmangb&amobo/ Cholesterol

dofmeonl Logmoim sbsgmnBn/ Complete | 1
Urinanalysis

3obozmaols Sbamobo C:NONIW]
LobbaMYbsBy/ Feces Analysis on Occult
Bleeding

238/ ECG

a3dmUbgma3ns/ Echoscopy

Lngdmoncmlbgmans/ Sigmoidoscopy

mb3mmmaals 3mblym@Essns/ Oncologist
Consultation

PSA

Ihmmmanl  3mbinm@ogns/  Urologist
Consultation

9maLobyMyonl domgdol fabon: Lodgngnbm H336900L aofgdy
x963Mmngmmdol 8ogmadsmgmodnl dg8m§Hagool dnbbom sBm3gnmo
9085Mo3L 30Mmoe 97ndL, Mmdgmog PBMN633mMymaL EsBM3gNMmUL
LOEIBM393M  30MMOZONm  Fom35MLNHNbIOYE  godm33emy370B)
0085Mm300, 30Ma0n 3Jodob LoBLsbYMOL doBoBY.
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9maLobyMmgods
5ym3690

9maLobyMmgos -

Procedure to receive the service: without a medical certificate,
the insured applies to a personal doctor for the purpose of
checking the health condition, who provides the insured with
referrals for examinations in accordance with the insurance
conditions, on the basis of the personal doctor's service.

4.5. Preventive dental services (Clinic "Universi - LLC in
Intermed Tour") - provides the following medical services
once a year without a medical indication in the clinic
"Universi - LLC in Intermed Tour": consultation of an
orthopedist, orthodontist, therapist, implantologist, pto-
lacquer application in children, examination with a video
camera.

Procedure to receive the service: the insured applies to the
"Universa - LLC Intermed Tour" clinic, which provides
preventive services.

Hospital services: Hospital services (treatment during which
the delay in the hospital exceeds one bed day)

4.6.

4.6.1. Emergency hospital services - provides for
reimbursement of the costs of necessary medical
measures (medications, diagnostic manipulations,
therapeutic and surgical treatment) related to the
deterioration of the health condition of the insured
person, whose death, disability/loss of the insured
person or a significant deterioration of the health
condition of the insured person is unavoidable in the
conditions of a delay of more than 24 hours will be
carried out in a medical institution so that the patient
occupies a bed in a medical institution for one bed/day
and more.
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Expenses of emergency hospital services related to health
deterioration during the current insurance period are subject to
reimbursement in accordance with the positive list of
emergencies defined in this insurance policy. It will also be
reimbursed within the framework of the infectious disease
management program for persons under the age of 18, or for
emergency medical services (except intensive treatment/care for
level 1) defined by the Government of Georgia Resolution #36 of
February 21, 2013 and the Government of Georgia Resolution
#279 of October 31, 2013, "Health Protection of 2013" Cases
determined by the "infectious disease management" program
provided for on the approval of state programs (the positive list
is valid only in accordance with exceptions).

4.6.2. Urgent Hospital care list (Positive list):

D65 Disseminated intravascular
[defibrination syndrome]

AO5 Other bacterial foodborne intoxications
Allergology

J45 - Asthma Allergy with tendency to develop anaphylactic
reaction and laryngeal edema

J46 Status asthmatics

L50 - Urticaria

T78.1 Other adverse food reactions.

T78.3 - Angioneurotic edema

T78.4 - Other and unspecified allergy (allergy to insect bites).
T88.7 - Unspecified adverse effect of drug or medicament.

T80.6 - Other serum reactions

coagulation

Angiology, surgeries with general anesthesia and intensive
therapy

126 Pulmonary artery
thromboembolism, thrombosis

174 Embolism and thrombosis of arteries.

171.3 Abdominal aortic aneurysm, ruptured

171.5 Thoracoabdominal aortic aneurysm, ruptured
172 other forms of aneurysm (ruptured)
Gastroenterology:

K72.0 - Acute and subacute hepatic
encephalopathy, fulminant failure)

K61.2 Ano-rectal abscess

Gynecology

000 Ectopic pregnancy

Endocrinology

E27.2 - Addisonian crisis

E05.5 Thyroid crisis or storm.

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E03.5 Coma caused by myxoedema.

(vein) infarction,

failure (hepatic

Pulmonology
J18- Pneumonia
Cardiology (without surgical and invasive intervention)
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121 Acute myocardial infarction
120.0 Unstable angina

150.1 Acute left ventricular failure
150.9 Acute Heart failure

147 Paroxysmal tachycardia
disturbances)

148 Atrial fibrillation and flutter (with severe hemodynamic
disturbances)

Neurology

A) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies:

G61 Inflammatory polyneuropathy

G04 Encephalitis, myelitis and encephalomyelitis G04
Encephalitis, myelitis and encephalomyelitis G46 Brain vascular
syndrome during cerebrovascular diseases

(with severe hemodynamic

B) Epilepsy/Neuromuscular Disorders/Nervous system diseases:
G70 Myasthenia gravis

G41 Status epilepticus
G93.2 Benign intracranial
neurosurgery

hypertension, acutely developed

Surgical treatment/Intensive therapy:

S06.4 Epidural haemorrhage

S161 intracerebral hemorrhage

G93.5 Compression of brain

G93.6 Cerebral edema

G91 Hydrocephalus acute

Nephrology

N17 Acute renal failure (uremic encephalopathy, hyperkalemia,
acidosis, disturbances of haemostasis)

NOO Acute nephritic syndrome (renal
congestive heart failure, acute renal failure)
N10 Acute tubule-interstitial nephritis [acute pyelonephritis)

encephalopathy,

Otolaryngology

a) Surgeries of difficulty level IV

J01 Acute sinusitis (with intracranial and orbital complications)
GO06.0 Intracranial and Intraspinal abscess and granuloma

H83.0 Acute labyrinthitis

H66.4 Purulent inflammation of the middle ear(complicated
mastoidotomy)

H66.2 Chronic purulent epitympanic-antral inflammation of the
middle ear (complicated with facial nerve neuritis)

H66.3 Other antral inflammation of the middle ear (complicated
with facial nerve neuritis)

b) Surgeries of difficulty level Il

J39.0 retropharyngeal and parapharyngeal abscess

JO5 Acute obstructive laryngitis and epiglottitis
respiratory failure, central cyanosis, saturation decrease)

(severe

c) Posterior tamponade

R04.0 Epistaxis (with posterior tamponade)
Rheumatology and Metabolic disorders

M10 Gout (with severe, complicated gout status)
100-102 Acute rheumatism with rheumatic fever

Urology
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N20 Renal and ureteral calculi (obstructive uropathy -
(cystoscopy, catheterization, ureterorenoscopy)

N40 Prostatic hyperplasia (urinary retention, macrohematuria-
urinary bladder catheterization, cystostomy)
N23 Unspecified renal pain (cystoscopy,
ureterorenoscopy)

N47 Long prepuce, phimosis, paraphimosis
N44 Twisting of the testis

R33 Urinary retention (surgery-epicystostomy) operation-trocar
epicystostomy/catheterization

R33 Urinary retention

catheterization,

Surgery

a) Surgeries of difficulty level IV

A48.0 Gas gangrene

K56 Paralytic constipation and intestinal obstruction without
hernia

K25 Gastric ulcer (complicated with decompensated pyloric
stenosis)

K26 Duodenal ulcer (complicated with decompensated pyloric
stenosis)

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis)

K85 Acute pancreatitis

K65.0 Acute peritonitis (spread)

b) Surgeries of difficulty level Il

A48.0 Gas gangrene (radical removal of focal area)

$36.0 Splenic trauma

$36.9 lesion of unspecified abdominal organ

K43.0 Hernia of the anterior abdominal wall with constipation,
without gangrene

K45.0 Other unspecified abdominal hernia with constipation
without gangrene (large or gigantic)

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene]
E10.5 Insulin dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E11.5 Non-lnsulin dependent diabetes mellitus
complications of peripheral circulation [diabetic gangrene]
E12.5 Diabetes mellitus associated with feeding with
complications of peripheral circulation [diabetic gangrene]

E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E14.5 Unspecified diabetes mellitus with peripheral circulatory
complications [diabetic gangrene]

K25.1 Acute peptic ulcer of unspecified location with perforation
K26.1 Acute duodenal ulcer with perforation

K65.0 Acute peritonitis (local)

K80.0 Gallbladder calculi with acute cholecystitis (purulent,
gangrenous)

K81.0 Acute cholecystitis (purulent, gangrenous)

K40.0 Bilateral inguinal hernia constipation without gangrene
K40.1 Bilateral inguinal hernia constipation with gangrene

K40.4 Unilateral or unspecified inguinal hernia

with constipation with gangrene

K41.0 Bilateral femoral hernia with constipation

K41.0 Bilateral femoral hernia with gangrene

K41.4 Unilateral or unspecified femoral hernia with gangrene
K42.1 Umbilical hernia with gangrene

K43.1 Anterior abdominal wall hernia with gangrene

K45.1 Other specified abdominal hernia with gangrene

K40.3 Unilateral or unspecified incarcerated inguinal hernia with
constipation without gangrene

with
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K41.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene

K42.0 Umbilical hernia with constipation without gangrene
K43.0 Ventral incarcerated hernia with constipation without
gangrene

K45.0 Other abdominal specified incarcerated hernia without
gangrene

K92.0 Hematemesis

K92.1 Melena

K92.2 Gastrointestinal bleeding, unspecified

c) Surgeries of difficulty level Il and conservative treatment
K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous)

K92.0 Hematemesis (conservative treatment)
K92.1 Melena (conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified
treatment)

K85 Acute pancreatitis (conservative treatment)
Maxillofacial surgery with general anaesthesia

(conservative

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar and
parapharyngeal abscesses) Haematology

Surgical treatment — Splenectomy

D69.3 Idiopathic thrombocytopenic purpura -during crisis state
C94.7 Other specified leukaemias - during crisis state

D55 Anaemia due to enzyme disorders- during crisis state

D56 Thalassemia - during crisis state

D57 Sickle-cell disorders - during crisis state D58 Other hereditary
haemolytic anaemias -during crisis state

D59 Acquired haemolytic anaemias - during crisis state

4.6.3. Hospitalization due to an accident — implies
reimbursement of the cost of medical measures
(medications, diagnostic procedures, therapeutic and
surgical treatment, standard, resuscitation and/or
resuscitation ward expenses) in accordance with the
terms of the card, that resulted from the influence of
external force (physical, mechanical, thermal, chemical)
during the insurance period, and delay of which for
more than 24 hours will result in the death of the

insured or his or her disability.

Procedure to receive the service: Urgent Hospitalisation due to
accident or sudden worsening of health - the Insured person or
other interested person shall immediately notify the hotline of
the company before receiving the service, apart from delays due
to reasonable circumstances which shall be certified by the
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relevant documentation. The notice shall include the following:
name and surname of the insured person, policy number, the
name of the medical establishment, application time to a medical
facility. The expenses of medical services received without notice
are not subject to indemnification.

- The Insurer performs direct settlement of payments
with the contractor clinics whereby the Insured person
is exempted from payment of the part of the cost of the
procedure laid down in the Policy.

- When applying to non-contractor clinic of the company
the Insured person pays the full cost of services and
then applies for compensation to the insurance
reimbursement group within 30 days from the receipt
of service. Documents required for reimbursement
include: Insurance card, identity card; form #100 (with
the detailed information about provided medical
service) signed and stamped by service
provider/doctor, detailed quotation/calculation of
service, receipt from cash desk.

Planned hospital care - includes reimbursement of the
cost of hospitalization (medications, diagnostic
procedures, therapeutic and surgical treatment,
standard, intensive care (post-operative) ward costs)
prescribed under the relevant medical indications, in
accordance with the terms of the card.

4.6.4.

4.6.5. Outpatient surgical/day hospital service — includes
reimbursement of the expenses of medical care due to
the incidents, as defined in the positive list and planned
outpatient manipulations/interventions/surgical
treatment under the medical indication, in accordance
with the terms of the agreement; as well as, hospital
treatment of the illnesses/conditions/interventions
determined by the positive list, whether the duration of
stay in the inpatient department exceeds one bed-day
or not. Also any other
surgery/intervention/manipulation  which is not
included in the positive list and for which, medical
indication for placement in the inpatient department
does not exceed one bed-day.

Incidents determined by the positive list: (The positive list is
only valid in accordance with exclusions)

Gynecology

- Polypectomy

- Laparoscopic myomectomy

- Operations/manipulations on the cervix

- Medical hysteroscopy/hysteroresectoscopy
- Conization

- Ablation

- Excision and drainage of Bartholin's gland

- Vaginal cyst excision

- Laparoscopic salpingectomy

- Laparoscopic cystectomy

- Ovarian cyst excision/laparoscopic cystectomy
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- Endometriosis-related manipulations/interventions/surgical
treatment

- Catheterization/stenting of the ureter and/or bladder

- Laser and optical urethrotomy

- operations/manipulations related to diseases of the urogenital
system, non-inflammatory diseases of the female genital system,
other and unspecified ovarian cysts

- Ovariectomy

Cardiovascular system:

- Implantation with stimulators, defibrillators, pacemaker and
electrodes, cardioversion

- Ablation

- stenting

- Operations/manipulations on veins

Otorhinolaryngology:

- Adenoidectomy

- tonsillectomy

- Adenotonsillectomy

- Nasal polypectomy

- Nasal septum resection

- Disintegration of sinks

- Conchotomy

- Chronic sinusitis - endoscopic surgery
- Myringotomy

- Hemorotomy

- septoplasty

Ophthalmology:

- Cataract surgery

- Lacrimal gland drainage

- Entropion/ectropion operation
- Keratoplasty

- Laser/photocoagulation

- Enucleation/evisceration

- Excision of the pterygium

- Pupil plastic

- Dacryocystorhinostomy

- Dacryocystectomy

- Vitrectomy

- Sealing of the sclera

- Implantation of intrastromal arcs
- Penetrating keratoplasty

- YAG laser surgery

- Operations on the lacrimal canal
- Corneal operations

Gastroenterology:

- Excision/ligation of thrombotic hemorrhoids

- Uncomplicated physeurectomy

- Polypectomy from the rectum

- Endoscopic papillotomy/sphincterotomy

- Endoscopic ligation of varicose veins (stomach, esophagus).
- Endoscopic gastrostomy

- Endoscopic polypectomy

- Endoscopic foreign body removal

- during paraproctitis - dissection, drainage

- Endoscopic electrocoagulation
- Papillosphincterotomy
- Laparocentesis
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- Cholecystectomy

- Dermoid/pilonid cyst drainage
Genitourinary tract:

- Trocar epicystostomy

- Lithotripsy

- Operations/manipulations related to hydrocele
- Treatment of balanaposthitis
- Orchiectomy

- Orchiopexy

- Epididymectomy

- Endoscopic stone removal

- cystolithotomy

- Percutaneous lapaxia

- Mammalogy

- Breast resection

- Excision of fibroadenoma

- Excision of cysts

Maxillofacial surgery:

- Excision of the cyst entering the himor cavity

- Excision of a cyst growing in the mandibular canal

- Excision of a benign tumor of the soft tissues of the face
- Subperiosteal abscess dissection

- Operative treatment of periostitis

- Endoscopic surgery of vocal fold tumor

- Cystectomy

- opening of inflammatory infiltrate, abscess

- Treatment of alveolitis by scraping

Surgery is mixed:

- Excision of cancerous formations from the skin

- Drainage of soft tissue cysts and abscesses

- Stripping or ligation of varicose veins of the lower limb

- Excision of lymph nodes for medical purposes

- Catheter ablation

- thoracocentesis

- Drainage (of the biliary tract) with monitoring of resuscitation

- operations/manipulations related to skin abscesses, phlegmon,
boils, carbuncles

Orthopedics, traumatology:
- Dismantling of the fixator with regional or local anesthesia
- Laparoscopic arthroscopy/laparoscopic meniscectomy

Urology:

- Prostate laser and optical surgery

- Within the co-payment and limit set by the card for this service,
the costs of medical services for complications following the said
interventions/manipulations/surgical treatment will be covered
(meaning both before and after the discharge of the insured
person from the medical institution, except for emergency
medical services defined by the policy conditions).

4.6.6. Additional hospitalization service (including daily
stationary) - includes the remuneration of the hired
doctor, costs of anesthesia, the improved ward within
the limits and the coverage of the relevant service by
the card accordingly.

15



4.6.7.

4.6.8.

dmadbobyMmgydol domaodol faLo: 3338809Mo
3mb3n@smaBsgnnl/Jomnmannmoa/omals 3mb3n@smyMmo
dmaLabymydals dglLobgod obm33nmads LbfMmymymxaomo
©m3ndxbGogns 6o Pomdmoagnbmb 9bm3733M 06
3mbL30GsmnbBagnol momomsdg 3060893 5 (byomo) Ladydom Moo
scofy; 0d 9d90mb3zg3sd0, oy 80a8001Mo
3mb3n@smaBsgns/Jomnmaonmoa/omals 3mb3n@smymo

9maLsbymyds Gobsbhom of smol dxoabbdgonma dBm3933mM b o
0obsbfom of ool Homdmeagbomo IJgbodsdobn m3ndgbEsins,
0maLsbymyds 9Bm393gmolL  Gogh  sbobmoyMmyds dgLodsdoln
LaM30L0L  10%-000 Bogmado omwM3000  SMAJHmMo  dsMsmal
m0do@olb BsMmamgddo.
3BM3InmM0  PBRMYOsIMbomns Moz somhomlb dmdbabymy
Ls8yEnENbM 5§9Lg0Ymgds bgamdg3hnmgodsdo
9000000009090 3mbGmagd@mMmo  3am0bn3gdnsb. 3mad3sbonl
3mb@Mmagd@mm 3m0nbossdo dmaLobyMgonl 90bsmydsco,
9v03939em0 3obegdL LogomabBom Hamoml, Mol Loxzyd3gmmbys
©E3bM37mo  Mo30bYBMEIOS  WoMIOYMIdaL  LosBM3I3M
30Mmdl0000  gom3samolHobgdnmo  foamol  gosbnlasb.
LogomabBam  Hamomol Jobomgdo Lsgomm mIndgbdEogns:
9maLobyMgd0l EyGmMNMo 3ob63slgds/30mMINMOENs s BMMIS
#100.
3m33s600L oo 3mbBmoIBMM  3moboisdo  dodsmm3znlob,
3BM331m0 0bol 8mdLabyMmydol ;mobbsl bnma s 37093
Sbsbmeymgdal d0bomgds© 900sMo3L LoEsBM3g3M
5bsBmeyMmgdol xagnxl dmaLobyMmgdool domidowsb 30 wmob
896003mmM0d580. 365BMINMIdLam30L Logom m3ndgbEsiE0s:
LbooBM3g3m  3mmobo; 3oMmomoal  dmHAmods; dmdbabyMy
©5§3b901mmad0l/g93dndals 09300 5 bgemdmfgmoon
oEILEGNMIOYmMn xvmM3s #100 (domgdymo dmdbobymgdol
)BsmMYMo smfahmoms s dmdbobymgdol domgdol csmomol

d000myd0m), dmaLobyMgyodnls 3BsmMyM0
896330705/ 35tM3nmoE0s, gosbnls 058503LEYMgdgmO
Lagmammb J3nomso.
3mbL30GomnBaE0d godmbszamaligdool s dmEgoal gomady -
035am0bHobgdl 9vm37390m00L dogM doonomydnm
3mb3odomnm  3m0boigodn  10%-40%-0006  BoLSIMIdSL

801bgs35@ godmbsiamaligodn sMmbgdymo d3bmy3gd0ls s

dmEnl 3gmomeal stlgdmodnLs.
9maLobyMmgool Bdomgool  Gabo: 3mL3oBomobogool  dgLsbgd
5bBm331mads Lyymymaomo EM3IN3I6EIENS NbS foMmdmsgnbml
9603937306 3mL3nGomabsgool momomody 80608108 3 (Lsdn)
Loddom oo sEM). Focmnmgdnm 3Mm3sngm  3mobogsdo
9maLobyMmydol dobomgdse 3BM3333am0  3obgdl  LogsMob@om
fafmomU. 08 9006333580, 007 3mL3oGsmaBsEns Hobobfam s sfal
090000663909m0  3BM3330msb s Gobslfom o sMol
fomdmeagbomo  dgbodsdobn  m3INGgbBsEns  dmALobyMmgds
9bm3937m0bL dngm sbsbmenMgdsl oM 97399705MY0..

@ymoen  3mad3gbLagos - 0035mobfobgdl  gygdoyMo
3mL30GomoBognobsl, IJmnbngedn Lodywogobm hH3gb300m
©oym3b307m ym3gmm LM 24 LSS, EIBM3gIYMobm3nlL
@ymoen  3mad3gbLbogool  gdoEgdsl, dsMmoocoals  3ofmmdgdals
d9Lo0000bs.  3ML3nBsmMOBIE0NLSL BYMon 3Mb3gbLagns
390390s 08 990mb393590, MmEs 3mL3nGsmmnmo dmabobyMmgdol
boMxg00 ©oR0bsbLEI0s Lobgmdfoxm o6 Lb3s Losbmzgzm
3mamodom o  EBm3gnmo  dmdLabymgdosl  0&oMmgol
boEsBM3g3Mm  3MA3s600l  Bogm  3oEgdymo  LsgsMsb@om

fafomol boezyd3gmby.

Procedure to receive the service: Planned The Insured shall
submit the documents on hospitalization/surgical/stationary day
services at least 5 (five) working days before the hospitalization
date; If the planned hospitalization/surgical/ stationary day
services are not agreed with the Insurer and the relevant
documentation is not presented, the Insurer will reimburse the
costs at 10% less than planned for the relevant service under the
selected card limit.

- The Insured person is authorized to choose the
servicing licensed medical institution himself/herself. In
order to receive service in the contracting hospital of
the company, the Insurer shall issue a letter of
guarantee under which, the insured person is released
from payment of the amount. Documents required for
obtaining a letter of guarantee include: a detailed
quotation/calculation of the service and the form # 100.

- While applying to a non-contractor clinic of the
company, the insured covers the expenses of the
service in full and then applies to the insurance
reimbursement group to get the refund within 30 days
from the date of receipt of the service.

Documents required for reimbursement include: Insurance
policy, identity card; form #100 (with the detailed
information about provided medical service) signed and
stamped by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the
payment, receipt confirming the payment.

4.6.7. Hospitalization without exceptions and waiting —
implies 10% -40% discounts for the service in hospital
clinics defined by the Insurer despite the limits

specified in the restriction list and the waiting period.

Procedure to receive the service: The insured must provide full
documentation about the hospitalization to the Insurer within
three (3) working days before the date of hospitalization. In order
to receive service in the provider clinic of the company, the
Insurer shall issue a letter of guarantee. in case if the planned
hospitalization is not agreed with the Insurer and the relevant
documentation is not submitted beforehand, the medical service
shall not be subject to reimbursement.

4.6.8. Indemnification - envisages indemnification formedical
service for each 24 hours provided under the medical
indication in the medical clinic, in accordance with the
conditions defined by the card. Hospitalization
indemnification are issued when hospital service
expenses are financed by the state or other insurance
program and the Insured is provided with the medical
service on the basis of a warranty letter issued by the
insurance company.
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Procedure to receive the service: The insured or Interested erson
shall submit the medical documentation confirming the
conducted hospitalization service (that is subject to
indemnification in accordance with insurance terms): form #IV-
100/a (with the detailed information about provided medical
service) signed and stamped by service provider/doctor discharge
epicrisis  with detailed information on hospitalization
(enter/discharge date and time). The indemnification limit shall
be calculated within the framework of the planned hospital
service limit (sub-limit) and the indemnified amount shall not
exceed 30% of the planned services value and medical services
funded by the state or other insurance program.

Note: If the waiting period of review of the documents
established by the state is contrary to the medical insurance
indication, the company shall be obliged to issue a warranty letter
on the full indemnification in line with the conditions laid down
in the policy.

4.7. Outpatient service: (stay in a medical institution for one
bed-day or less):

4.7.1. Urgent outpatient care — implies reimbursement of
medical care, (consultation of a specialist, instrumental
and laboratory examinations, outpatient
manipulations, medicines), in accordance with the
terms of the Policy, which shall be rendered to the
Insured within the first 24:00 o’clock after occurrence
of the incident and delay of which will result in the
death or disablement of the Insured.

Emergency outpatient cases defined by the positive list:

- Damage of the body under the influence of the external
force (physical, mechanic, thermal, chemical) -
consultation of doctor, surgical
treatment/bandaging/stitching of the injury, X-ray
examination of the fracture and immobilization;
deintoxication/infusion therapy, urgent vaccination;

- Problems with heart rhythm - consultation of the
specialist, ECG, stabilization of the rhythm;

- Intoxication  (consultation of the
deintoxication/infusion therapy,
examinations);

- Hypertensive crisis (consultation of the specialist, ECG,
stabilization of the blood pressure);

- Bleeding (consultation of the specialist, tamponade,
Coagulants);

- Renal, abdominal, gallstone colic — (consultation of the
doctor, common blood and urine tests, echoscopy,
intravenous infusion, analgesics and antispasmodics);

- Status of the bronchial and cardiac asthma -
(consultation of the specialist, medical therapy, rapid
relief of stroke);

- Acute / life-threatening allergic reaction (consultation
of the specialist, anti-allergic treatment).

specialist,
laboratory
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Procedure to receive the service: the insured or other interested
person shall notify the hotline of the company about this fact
before receiving the service. The notice shall include the
following: name and surname of the insured person, policy
number, the name of the medical establishment, application time
to a medical facility. The expenses of medical services received
without notice are not subject to indemnification.

- Thelnsurer performs direct settlement of payments with the

contractor clinics whereby the insured person is released
from payment of the amount that will be reimbursed by the
Insurer.
When applying to non-contractor clinic of the company the
Insured person pays the full cost of services and then applies
for compensation to the insurance reimbursement group
within 30 days from the receipt of service. Documents
required for reimbursement include: insurance card, identity
card, form #100 (with the detailed information about
provided medical service) signed and stamped by service
provider/doctor, detailed quotation/calculation of service,
receipt confirming the payment.

4.7.2. Planned outpatient care:

- Diagnostic examinations/therapy manipulations -
includes reimbursement of the costs of professional
advice, instrumental and laboratory examinations,
outpatient manipulations/interventions/surgical
treatment under medical indication and with the
purposes of diagnosing, in accordance with the terms
of the card.

- Outpatient services at the Curazio Clinic after the limit
has expired: provides for the receipt of outpatient
services after the limit has been exhausted for the
services provided by the Curazio Clinic, including the
diseases specified in the exception (except for high-tech
research).

Procedure to receive the service: by referring a personal doctor
in contractor clinics: the insured applies to a personal doctor. The
personal doctor provides the insured with referrals to the
company's contractor clinics. In the contractor clinic, the insured
is exempted from paying the share of the amount provided by the
insurance condition for the relevant service by the insurer based
on the presentation of the insurance card, identity document and
personal doctor's referral.

Clinic in Curatio: the insured applies to the personal doctor of
Clinic Curatio. The personal physician provides the insured with
the necessary referral to the Curacio Clinic, including in the
presence of the diseases specified in the exclusion clause #5.1.2.
Upon presentation of a personal doctor's referral, insurance card
and identity document, the insured is exempted from paying the
insurer's share of the amount stipulated in the insurance
condition for the relevant services; Reimbursement is not
possible in the presence of the diseases indicated in the exclusion
clause #5.1.2. without the referral of a personal doctor, as well as
the costs of services received in another clinic.
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In the clinics of the privileged provider network:

D. Tatishvili Medical Centers: the insured needs specialist
consultation, calls the hotline (tel.: 2 505 111) and agrees to a
visit. The insured receives relevant services only on the basis of
presentation of the insurance policy and identity card. Specialist
means examination/medicinal treatment - the GPIA
representative transfers the examinations/medications
prescribed by the clinic's specialists to the GPIA form, on the basis
of which the insured pays only the share provided for by the card
when purchasing medicine in the same clinic/contractor
pharmacy network.

In other (except D. Tatishvili Medical Center) clinics of the
Privileged Provider (PP) network:

The insured needs specialist consultation, he applies to the
reception. The insured receives relevant services only on the basis
of presentation of the insurance policy and identity card. The
reception employee issues an internal referral for the requested
specialist consultation. If the specialist orders an examination, the
insured person returns to the clinic reception, hands over the list
of examinations prescribed by the specialist to the clinic
reception employee, who issues an internal referral for the said
examinations, based on which the insured person pays only the
share provided for by the card. Consultation of a pediatrician in
pediatric profile clinics is subject to payment under the condition
of ,personal doctor” service (coverage, limit).

In a medical (contractor (except Curacio and PP clinics) and non-
contractor) facility without a referral from a personal doctor:
upon referral, the insured pays the amount of the relevant service
in full and applies to the insurance compensation group for
reimbursement within 30 days of receiving the service.
Documentation required for reimbursement: insurance card;
identity document; Appointment of a specialist physician
confirmed by the seal and signature of the serving
institution/doctor, outpatient services performed in accordance
with the appointment, detailed assessment/calculation of
services, cashier's receipt.

4.8. Medicinal treatment - a medicinal product registered under
the legislation of Georgia, which is used for the treatment of
a disease or its prevention, and whose active substance or
their combination is provided for the medical therapy of a
specific disease, the prevention of the disease or its
complications, according to the treatment guidelines
developed and approved by internationally recognized
and/or local medical associations. and there is sufficient,
reliable clinical evidence for the effectiveness of their
respective use;

Procedure to receive the service: the insured applies to a
personal doctor. The personal doctor prescribes the appropriate
prescription on the prescription (if necessary) and on the
company's letterhead, whereby the insured person pays only the
share of the cost of the prescribed medicines in the indicated
pharmacies, provided for by the insurance conditions.
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- When purchasing medicines prescribed by a specialist doctor,
the insured pays the amount of the relevant service in full and
applies to the insurance compensation group within 30 days of
receiving the service to receive compensation. Documentation
required for reimbursement: insurance card; identity document;
Prescription of a medical specialist confirmed with the seal and
signature of the serving institution/doctor, a copy of the
prescription corresponding to the purchased medicines, a
detailed assessment/calculation of the service, a cashier's
receipt.

- One-time payment is subject to the cost of medicines for no
more than one month of treatment.

4.9. Medicines for the treatment of diseases included in the
exceptions in the PSP and Aversi pharmacy network
(except for oncopreparations) - provides a discount on
medicines for the treatment of diseases that are not covered
by the exceptions.

Note: The insurer reserves the right to change the pharmacy

network providing this service, which will be notified to you in the

form of a short text message (SMS) to the mobile number
specified in the policy.

Procedure to receive the service: the insured applies to a

personal doctor, who prescribes medicines on the company's

letterhead or registers them electronically, thus in PSP and Avers
pharmacy chain pharmacies, the insured is exempted from paying
the share determined by the card for the cost of medicines.

Medicines purchased at other pharmacies without a personal

doctor's referral are not subject to reimbursement.

4.10. Biologically active food supplements/homeopathic
remedies - includes biologically active food
supplements/homeopathic remedies prescribed by a
personal physician for the purpose of outpatient treatment

with medical indications.

Procedure to receive the service: the insured applies to a
personal doctor, who prescribes the prescription of biologically
active food supplements/homeopathic remedies on the
company's letterhead or registers it electronically, whereby the
insured pays only the share of the cost of the prescribed remedies
provided by the insurance conditions in the provider's pharmacy
networks. Medicines purchased at other pharmacies without a
personal doctor's referral are not subject to reimbursement.

4.11.
4.11.1.

Dental services:

Emergency dental services - provides reimbursement
of the cost of primary dental care (extraction of a tooth
in case of acute toothache and related anesthesia) in
accordance with the terms of the policy.

Procedure to receive the service: the insured is entitled to apply
to any licensed dental clinic.

- When applying to the company's contractor clinic specified in
this agreement, the insured must submit an insurance policy and
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an identity document. In such a case, the insured is exempted
from paying for the relevant services.

- When applying to the company's non-contractor clinic, the
insured pays the service amount in full and then applies to the
insurance reimbursement group for reimbursement within 30
days of receiving the service. Documentation required for
reimbursement: insurance policy, identity document, detailed
medical documentation of the service performed with the seal
and signature of the service institution/doctor, detailed
assessment/calculation of the service, cashier's receipt.

4.11.2. Planned dental services (therapeutic and surgical) -
includes dentist consultation, diagnostic measures
(dentogram, visio, orthopantomogram), therapeutic
(dental grinding, removal of stones and plaques (closed
curettage with ultrastoma and polishing)) and surgical
dentistry  (tooth  extraction, planned surgical
manipulations) ), reimbursement of local anesthesia

expenses, according to the card.

Procedure to receive the service: When applying to the
company's contractor clinic specified in the appendix to this
agreement, the insured must present an insurance policy and an
identity document. In such a case, the insured is exempted from
paying for the relevant services. Services received in the
company's non-contractor dental clinic are not subject to
reimbursement by the insurer.

4.11.3. Orthopedic dentistry - takes into account discounts on
the cost of orthopedist consultation, diagnostic
measures, removable full and/or partial dentures and
microprostheses, metal-ceramic, metal-plastic, plastic
crowns, inlays, non-metal-ceramics (making crowns
and veneers) and bigel prosthesis, in accordance with

the policy.

4.11.4. Orthodontic dentistry - provides a discount on the cost
of orthodontist consultation, diagnostic measures,
removable orthodontic plate device and non-
removable orthodontic device (brace system), in

accordance with the policy.

Procedure to receive the orthopedic / orthodontic dental
services: the insured applies to the company's contractor clinic
specified in the appendix to this contract. At the time of
application, the insured must submit a document confirming the
insurance policy. Services for which the contractor clinic does not
offer a discount to the insured, as well as the services received at
the company's non-contractor dental clinic, are not subject to
reimbursement by the insurer.
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4.11.5. Additional dental services Clinic "Universi - LLC in
Intermed Tour" - provides a 50% discount on the
following services: implantation, treatment with a
microscope, treatment of canals with an endobunic
device (complete sealing of the canal / complete
cleaning of the canal from infected tissue), malkheni air
(procedure without stress and tension ).

Procedure to receive the service: the insured applies to the clinic
"Universa - Intermed Tour LLC". When applying, the insured must
present an identification card and an identity document. In such
a case, the insured is exempted from paying the share of the
amount provided by the insurance condition for the relevant
service. Services for which the provider clinic does not offer a
discount to the insured shall not be reimbursed by the insurer.

4.12. Pregnancy - provides reimbursement of the costs of
medical services necessary for the patronage of pregnant
women (doctor's consultation, laboratory and instrumental
examinations, abortion with medical indication, diagnosis
and treatment of pregnancy complications, manipulations,
both in outpatient and hospital services), taking into account
the conditions of planned outpatient services of the chosen
card, in accordance with the card. To receive the service, see
Scheduled outpatient services, medicines.

4.13. Childbirth - reimbursement of the cost of medical
services (medications, manipulations, ward (standard,
resuscitation, intensive), cost of pain relief) related to
physiological childbirth or cesarean section with medical
indication, as well as treatment of childbirth complications,
according to the card. Taking into account the card coverage
and limit for this service, the costs related to childbirth
and/or its subsequent complications will be covered
(meaning both before and after the discharge of the insured
person from the medical institution), regardless of whether
the conditions caused by these complications are incurred in
emergency hospital or outpatient conditions.

Procedure to receive the service: the insured has the right to
choose a licensed medical institution.

- In order to receive services at the company's contractor clinic,
the insurer issues a letter of guarantee, on the basis of which the
insured is exempted from paying the share stipulated in the value
policy.

- The insured must submit complete documentation about the
planned caesarean section to the insurer at least 3 (three)
working days before the date of the planned caesarean section;
In case of childbirth/caesarean section - 1 day before discharge
from the maternity hospital.
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- Without a letter of guarantee, as well as when applying to a non-
contractor clinic of the company, the insured pays the service
amount in full and then applies to the insurance compensation
group for compensation within 30 days after receiving the
service. Documentation required for reimbursement: insurance
card; ID card; birth certificate of the child; Form #100 (services
received with a detailed description), a detailed
assessment/calculation of the services, cashier's receipt
confirmed with the stamp and signature of the service
institution/doctor.

4.14. Seeking a second opinion - the service includes, in the
case of an oncological disease diagnosis,
clarification/confirmation of the diagnosis by the world's
leading clinic specialists, selection of the most optimal
treatment scheme, preparation of other types of medical
recommendations.

Procedure to receive the service: during working hours, the

insured contacts the representative of the international

organization "Medigaid" in Georgia - Clinic Curatio, at the special
number: 032 2 431010, where he makes an application about the
need for the service. The Clinic will contact the Curation Insured
within the latest 1 working day. After collecting the necessary
medical information, Curatio's doctor, with the help of

Mediguide, provides the search for three world-leading clinics,

from which the insured chooses the desired clinic that provides

the service. The insured person must provide the medical
documentation related to the service to the clinic in Georgian or

English. Curacio Clinic provides services defined by the terms of

seeking a second opinion to the insured within 15 days after the

event is announced.

5. EXCEPTIONS
5.1. The cases listed below and/or the costs of any services
related to them/their complications and arising from them
are not subject to compensation.
5.1.1. Costs of health conditions caused by the
events/circumstances listed below and/or related to
them/their complications and any services resulting
from them: self-injury, deterioration of health
conditions caused by suicide attempts (unless it
concerns the saving of another's life), participation in a
criminal (illegal) act, military service During the stay, an
insurance event occurring during the period of
imprisonment, medical services related to addiction to
alcoholic, narcotic, toxic substances, as well as
deterioration of the health condition caused by
exposure to these substances, including deterioration
of the health condition caused by a traffic accident
while driving vehicles while under the influence of
these substances, of any kind Participation in
professional sports.
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5.1.2.

5.1.3.

5.1.4.

Costs of any services related to and resulting from the
following diseases and/or their complications:
congenital and/or genetic diseases and anomalies
(except for surgical treatment), sexual disorders, HIV-
infection, AIDS, hepatitis (of any form and stage),
diabetes and diabetes insipidus, mainly sexually
transmitted diseases (including vulvovaginal
candidiasis, bacterial vaginosis and urethritis), mental
diseases, reproductive function disorders, chronic
diseases of the blood and hematopoietic system,
systemic diseases, diffuse and amyotrophic sclerosis,
epilepsy, tuberculosis; cancerous diseases existing
before insurance;

Costs of services/procedures listed below and/or
related to them/their complications and any services
arising from them: experimental and non-traditional
medicine; Medical services that are not appropriate
from a medical point of view or are performed without
a medical indication, additional and exclusive services,
hired/invited doctor's fee (except for additional
services in accordance with the case of scheduled
hospital services); sending research material taken in
Georgia abroad and examinations; Scheduled
vaccinations (vaccination, immunization), examinations
related to receiving any type of medical certificate;
sanatorium and balneological, rehabilitation, palliative
treatment, medical exercises, medical massages,
manual therapy and physioprocedures, cosmetic and
plastic medical services, medical services related to
weight correction, vision correction (including excimer
laser treatment, refractive anomaly correction); Any
type of exoprosthesis, transplantation, dialysis,
amniotic fluid diagnosis and any type of genetic
research; artificial insemination, sterilization,
contraception, psychotherapist, psychoanalyst and
speech therapist services; a hospital incident before the
insurance comes into effect; treatment with
monoclonal antibodies; Reconstructive operative
treatment of deforming conditions of the spine, eg:
kyphosis, lordosis, scoliosis. Catheter ablation of pre-
existing cardiac arrhythmias.

The costs of any services related to the purchase, use
and/or their complications of the following means:
Non-registered medicines, biologically active food
supplements (including those registered as medicines)
except for the discount specified in the card, para-
medicinal and homeopathic remedies, hygiene and
care products, dressing materials and sugar substitutes,
immunomodulators, psychotropic drugs, systemic
enzyme therapy, auxiliary means and corrective
means/devices ( including glasses, lenses, hearing aids,
etc.), prostheses, implants (except for those provided
by the card).
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5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

Medical services/treatment of diseases/conditions covered
by any other (state and non-state) medical/healthcare
programs or insurance, except for the portion remaining
beyond reimbursement of said programs. In indemnifying
the costs of specific medical services for the participants of
the state program, the insurance company will be guided by
the tariff established by the state. If the beneficiary of the
state program voluntarily refuses to use the benefit of this
program, once or permanently, the insurance company will
not reimburse the additional cost caused by this change,
regardless of the medical institution.

The costs of those services, which are not covered by this
Agreement/Policy, are not subject to indemnification by the
Insurer.

The Insurer will not compensate for cases where the
Policyholder and/or the Beneficiary violates the obligations
stipulated in this Agreement and/or fails to comply with the
Insurer's instructions and/or fails to submit the
documentation requested by the Insurer within the time
limits specified by the Insurer.

Note: Persons insured with exceptions will be compensated
in accordance with the clause 5.1.2. of the Insurance
Agreement. The costs of scheduled outpatient diagnostic
services for the diseases specified in the clause, if the
following services are provided by the "Curacio" clinic:
specialist consultation, instrumental and laboratory tests.

TERM OF VALIDITY
AGREEMENT/POLICY

The Agreement provides for and establishes the terms of the
relationship between the Insurer and the Policyholder in the
field of insurance, in particular, the parties agree that the
insurance provided for in the Agreement is effective on the
date specified in the Policy, after each subsequent expiration
of which the Policy is automatically extended for a period of
1 (one) year under the terms and conditions provided for in
the Agreement.

The Insurer is entitled, taking into account the specifics of
the insurance product, to unilaterally change the types of
services and/or the insurance premium during the automatic
renewal of the Insurance Agreement. in accordance with the
clause 8.2.

If the Insured child reaches the age of 21 and/or the
Insured or his/her spouse 60 during the insurance
period, he/she will benefit from the insurance according
to the terms of the Agreement, however, after the end of
the insurance period, the insurance will no longer be
automatically extended. In such a case, it is possible to sign
an individual health insurance agreement. In case of signing
an individual agreement, the waiting period stipulated
by the specific individual health insurance will not apply to
the insured persons provided for in this article.

OF THE INSURANCE
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In case of violation of the terms of the Agreement by the
Insured, the Agreement and/or Policy is subject to
cancellation by the Insurer, the loss will not be compensated
and the paid unearned premium will be returned to the
Insurer within 5 (five) working days.

In case of the death of the Insured, the Insurance Policy is
canceled at the earned premium plus no more than 25% of
the annual premium.

TERMS OF PURCHASE OF THE FAMILY PACKAGE

. The family package includes insurance for a spouse under 60

years and/or children under 21 years.

The family package includes the family limits corresponding
to the family package, regardless of the number of family
members.

The Policyholder is entitled to choose for all family members
and accordingly to apply to all family members only one and
identical family insurance package from the family packages
specified in the contract. In case of choosing a family
package, insurance for all family members starts on the
same day.

Withdrawal of a family member from the family package is
considered as a termination of insurance for a specific
insured and will be regulated by the termination conditions
of the Agreement.

If the withdrawal of a family member from the family
package results in a reduction of family members to 2
people, then the Insurer will cancel the family package
during the automatic renewal of the insurance and the
insurance package will be renewed for each Insured under
the terms of the family package, but in the form of individual
insurance.

During the automatic renewal of the family package, it is
possible to add only a child aged 1 to 2 years under the same
conditions as for the rest of the family.

INSURANCE PREMIUM AND RULE OF PAYMENT

. The individual insurance premium is calculated according to

the package chosen by the Policyholder and the age of the
insured, and in the case of a family package according to the
package chosen by the Policyholder, the age of the insured
and the number of insured family members.

After signing the insurance Agreement, at each renewal
specified in the policy, the premium will be recalculated and
determined according to the selected package and the age
of the Insured, and in the case of a family package, according
to the selected package, the age of the Insured and the
number of Insured family members. The Insurer is entitled
to increase the insurance premium unilaterally, up to a
change not exceeding 30% of the premium of the previous
12 months of the Policy, about which the Insurer is notified
via a short text message (SMS) no later than 1 (one) month
before the renewal of the Policy, to the phone number
specified in the Policy. In case the Policyholder does not wish
to renew the policy under conditions of increased insurance
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premium, then he/she shall send a written notification to the
Insurer within 10 (ten) working days after receiving the short
text message, otherwise the Agreement will be considered
automatically extended.

The Policyholder is obliged to pay the insurance
premium/contribution and the cost of additional module(s)
on time according to the payment schedule specified in the
Insurance Policy/Agreement and in the specified amount - in
a lump sum or in installments.

The change of selected payment schedule during the current
insurance period is impossible, however, during the
automatic renewal of the Insurance Policy, the Policyholder
may contact the Insurer and request a change in the
payment schedule for the new insurance period.

Insurance premium schedule/payment dates are specified in
the Policy.

In case of one-time payment of the insurance premium —
premium shall be paid immediately after signing the
Insurance Policy/Agreement. In case of automatic extension
of insurance, the Policyholder pays the annual (12 months)
premium no later than 14 (fourteen) days before the start of
the insurance period.

When paying the insurance premium in installments, the
first payment of the insurance premium is made
immediately after signing the Insurance Policy/Agreement,
no later than 14 (fourteen) days before the start of the
insurance period, and subsequent payments are made every
month on the dates specified in the Policy, in accordance
with the agreed payment schedule.

When paying the insurance premium, the Policy number
must be indicated in the payment order. The Policyholder is
fully responsible for the consequences of indicating the
policy number in the payment order.

In case of breach of the obligation to pay the insurance
premium by the Policyholder, the Insurer shall specify in
writing a two-week payment period, after which the Insurer
shall be released from its obligations. The validity of the
Insurance Policy/Agreement will be renewed only after the
payment of the premium by the Policyholder, at 24:00 on the
day of the payment of the premium.

If the Policyholder has violated the obligation to pay the
premium, the Insurer may, upon determining the two-week
term for payment of the insurance premium, warn the
Policyholder, and if the two-week period expires without
result, terminate the contract within additional two-week
period, without additional notice, and demand from the
Policyholder both the accrued debt and the penlaties
stipulated in the Insurance Policy/Agreement.

Suspension of validity of the Agreement and the
insurance policies issued on its basis does not release the
Policyholder from the obligation to pay the insurance
premium.

After the expiration of the 2 (two) week period
determined by the Insurer for the Policyholder in accordance
with clause 8.10. of the Agreement, the Insurer shall be
released from the performance of its obligations under the
Agreement. After the restoration of the payment schedule
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10.1.2.

10.1.3. 0d90mb3335d0,

and the payment of the premium, the relationship between
the parties will continue in accordance with the Agreement,
however, at the same time, the Insurer will not be
responsible for the compensation of losses arising as a result
of insurance events that occurred before the restoration of
the relationship between the parties.

8.13. Before the payment of the first installment of the

premium, the Insurer is exempted from fulfilling the

obligations stipulated in the Agreement, which at the same
time does not exempt the Policyholder from fulfilling the
obligations stipulated in the Agreement.

The Insurer is not obligated to determine the two-week
payment period provided for in the clause 8.10. of the
Agreement. until the first or one-time insurance premium
payment requirement is fulfilled on time, and at the same

time, the Insurer is free from fulfilling its obligations under

the contract.

8.15. Insurance premium see in the Annex 2.

9. INSURANCE OF FOREIGN CITIZENS

9.1. Aforeign citizen aged 60 and older cannot be insured under
this Insurance.

9.2. The insurance of a foreign citizen/or a group of citizens,
regardless of the payment method and the number/age of
family members, does not include a discount.

9.3. Insurance of a foreign citizen provides for at least quarterly
premium payments.

9.4. |Insurance for foreign citizens is not subject to automatic
renewal.

9.5. Reimbursement of the cost of any medical services for
foreign citizens will be carried out in accordance with the
existing prices and programs for citizens of Georgia.

9.6. Inthe event that during the settlement of medical losses or
within the scope of the Agreement, the Insurer finds that
any of the conditions established by the Agreemet are
violated, then the policy is subject to immediate
cancellation, the loss will not be compensated and the paid
unearned premium will be returned to the insurer within 5
(five) working days.

8.14.

10. RIGHTS AND OBLIGATIONS OF THE PARTIES

10.1. The Insurer is obliged to:

10.1.1. on the basis of the insurance premium paid by the

Policyholder in accordance with the schedule specified

in the Agreement, in the event of an insured event,

compensate the Insured (or the beneficiary) for the loss
in accordance with the terms of the Agreement.

protect and not disclose the information obtained as a

result of business relations with the Policyholder,

except for the cases directly provided by the laws of

Georgia.

10.13. in the event of an insured event, the
Insured/Policyholder shall, after submitting all the
necessary documents for the determination of the
insured event and the amount of the insurance
indemnity, fulfill the insurance obligation in a timely
manner, or refuse to issue an indemnity to the
Insured/Policyholder with an argument.

10.1.2.
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10.2. The Insurer is authorized to:

10.2.1. in case of violation of the terms of the Agreement and
premium payment schedule by the Policyholder, to
suspend and/or terminate the Insurance Agreement in
accordance with the rules established by the
Agreement and to demand from the Policyholder both
the accrued debt and the liquidated damages stipulated
in the Insurance Agreement.

increase the insurance premium unilaterally, not more
than 30% of the premium of the previous 12 (twelve)
months of the Policy before the change, about which
the Policyholder will be notified by means of a short
text message (SMS) to the phone number specified in
the Insurance Policy no later than 1 (one) month before
the renewal of the Policy.

not to issue an insurance indemnity in case of detection
of the falsification of the occurrence of an insurance
event and/or of documents necessary for receiving
indemnity, as well as the fact of presentation of false
information by the Insured/Policyholder or with his/her
participation, and if the indemnity has already been
issued, the Policyholder is obliged to unconditionally
return it to the Insurer. In addition, the insurance of
each such person is subject to immediate cancellation
by the Insurer.

after the occurrence of the insured event, to request
from the Policyholder/Insured all information and
additional documentation necessary to determine the
insured event or accident, as well as the amount of
damage.

demand the return of the compensation provided, if it
turns out that the occurrence of the loss was not caused
by the insured event or by the fault of the Policyholder,
it is impossible to use the right of regression.

change one or more medical providers at any time
during the validity of the Agreement.

in addition to the grounds for terminating the
Agreement provided for in the Policy, also unilaterally
terminate the Insurance Agreement at any time at its
own discretion, based on 1 (one) month prior written
notification to the Policyholder.

10.2.2.

10.2.3.

10.2.4.

10.2.5.

10.2.6.

10.2.7.

10.2.8. do not renew the insurance automatically if the Insured
or his spouse reaches the age of 60 or the insured child

reaches the age of 21 in the next insurance period.

10.3. The Policyholder is obliged to:

10.3.1. when concluding the contract, inform the Insurer of all
the circumstances that may affect the decision of the
Insurer to refuse the Agreement or conclude it under
modified conditions.

10.3.2. if the Policyholder does not want, in case of receiving a

short text message (SMS) from the Insurer about the
change in the amount of the premium, to renew the
Policy under the conditions of increased insurance
premium, then he/she is obliged to inform the Insurer
in writing within 10 (ten) working days after receiving
the short text message, otherwise it will be considered
that the Policyholder agrees to the modified terms and
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10.3.3.

10.3.4.

10.3.5.
10.3.6.

10.3.7.

10.3.8.

10.3.9.

10.3.10.

10.3.11.

10.3.12.
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10.3.3.

10.3.4.

10.3.5.
10.3.6.

10.3.7.

10.3.8.

10.3.9.

10.3.10.

10.3.11.

10.3.12.

the new Policy will be deemed automatically effective
and valid.

after the occurrence of an insured event, to comply
with all the instructions of the Insurer and to present to
the Insurer all the documents and notices stipulated by
the Agreement and requested by the Insurer, which are
related to the determination of the insured event or
accident, as well as the amount of damage.

introduce in detail the terms of the Agreement and its
annexes to the Insureds and to obtain from them all
types of consent necessary for signing the Agreement
and for the Insurer to carry out/perform the actions
stipulated by the terms of the Agreement. The
Policyholder is obliged to inform the Insured that the
Insurer has the right to seek and review all the
documents that the Insurer deems necessary for
insurance indemnification, otherwise the Insurer
reserves the right not to indemnify the damage
resulting from the insured event.

provide correct requisited to the Insurer.

immediately notify the Insurer of any change in
telephone number or other identifying or contact
information.

transfer the right to claim damages against the third
party to the Insurer. If the Policyholder/Insured refuses
to claim damages against the third party, then the
Insurer shall be released from the obligation to
indemnify the amount of damages provided for in the
Agreement, as much as it could have received to
compensate for its expenses in connection with the
exercise of the right or the filing of the claim.

provide the Insurer with the complete transfer of the
documentation, on the basis of which the insurer will
be entitled to demand regressive compensation from
the persons who are responsible for the damage caused
to the Insured.

the Policyholder is responsible for the performance of
the actions provided for in the Agreement by the
Insured/Beneficiaries, as well as the compliance of their
actions/inactions with the Agreement, therefore the
Insurer is entitled not to compensate for damages if the
Insured/Beneficiaries violate the obligations and
procedures provided for in this Agreement.

facilitate the investigation and search of data related to
the occurrence of an insured event and its
consequences by the Insurer.

provide the Insurer with all the necessary and accurate
information in order to recognize the fact of the insured
event and to determine the amount of the insurance
indemnification. At the request of the Insurer, the
Insured is obliged to grant the Insurer the right to
obtain the necessary information from third parties
(doctors, any medical institution, transport service,
etc.) and, if necessary, to release the latter from the
obligation to keep the information secret.

explain to the Insured that to the contact phone
numbers and e-mail addresses of the Insured
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11.6.

submitted by the Policyholder to the Insurer, the
Insurer will send messages related to the services
provided by the insurance Agreement and/or services
provided by the insurance Agreement in various
medical institutions, including containing personal
data, including special data.

10.3.13. for the purposes of the Agreement, the Policyholder is
obliged and responsible to obtain from the Insured all
necessary permissions and consents regarding the
processing of personal data.

pay the insurance premium in full for all insured
persons according to the terms agreed with the Insurer.

10.3.14.

10.4. The Policyholder is authorized to:

10.4.1. in the event of an insured event, request
indemnification from the Insurer in accordance with
the terms of the Agreement.

exercise the powers defined by the Agreement and
granted to him/her by the legislation.

10.4.2.

11. PROLONGATION OF INSURANCE

11.1. Insurance limits are automatically renewed after the
expiration of every 12 (twelve) months, in accordance with
the conditions approved at the time of renewal.

If the insurance limits are changed during renewal of the
Agreement by the Insurer, then the Policyholder receives a
corresponding notification and has the opportunity to
refuse to continue the Agreement with the updated limits.
The validity period of the insurance will be automatically
extended for 12 (twelve) months, in the event that one of
the parties has not expressed the desire to terminate it in
writing. The updated terms of the Agreement will be
notified to the Policyholder via a short text message (SMS)
at least 1 (one) month before the end of the current period.
During the automatic renewal of the Agreement, if the
insurance is continued with an insurance policy of the same
or higher value, then the terms of indemnification
(percentage of compensation, limit) for planned
hospitalization, including day hospitalization,
endoprosthesis and childbirth will correspond to the Policy
that the Policyholder purchased in the previous year, and if
the insurance continues with a low-cost insurance policy,
then the terms of indemnification for scheduled
hospitalization are consistent with the newly selected
policy.

The subject of automatic renewal are only
Policies/agreements that has no obligation to the Insurer.

11.2.

11.3.

11.4.

11.5.

11.6. Insurance with an individual insurance package after
corporate insurance is not considered a continuation of
insurance and will not be considered as continuous
insurance. The insurance will be considered continuous
only when the Insured with the individual insurance
package purchases another individual insurance package.
However, when switching from one individual insurance
product to another, the waiting period will be included only
for the services that the Insured did not have in the original
individual insurance package. If the service limit is
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13.4.

14.
14.1.

increased with the new individual insurance package, the
limit of the previous policy (product) is maintained for the
Insured.

TERMINATION OF INSURANCE

In case of early termination of the insurance Agreement by
the Policyholder, the Policyholder is obliged to notify the
Insurer in writing about the termination of the Agreement
at least 1 (one) month in advance.

In case of early termination of the Agreement/Policy by the
Policyholder or early termination of the Agreement due to
non-payment of insurance premium by the Insurer, the
Insurer is obliged to additionally pay 75% of the unearned
insurance premium corresponding to the current 12
(twelve) month period at the time of termination of the
insurance, and in the event that the Policyholder
terminates the insurance during the first 3 (three) months
from the date of signing and at the same time has not
benefited from the insurance, at the moment of
termination of the Agreement, the Policyholder pays a
premium of 3 (three) months.

In case of early termination of the insurance Agreement by
the Insurer (except for the cases when the Agreement is
terminated by the Insurer due to the violation of any
condition of the Agreement by the Policyholder/Insured, it
is obliged to return to the Policyholder the unearned part
of the premium paid in advance, corresponding to the
period of 12 (twelve) months, if any, only in case the
Insured has not benefited from the insurance.

REFUSAL OF THE AGREEMENT
The Policyholder/Insured has the right to refuse the
Agreement within 14 (fourteen) days after signing it,
without any penalty or additional tax, by sending to the
Insurer the "Application for refusal of the Insurance
Agreement" specified in Appendix #1 to the Insurer's legal
address or by physically delivering it to the Insurer's
branches.
If the Policyholder/Insured does not send a request to the
Insurer on the refusal of the insurance Agreement, then the
Policyholder/Insured is entitled to enjoy the rights
established by the Agreement after 14 (fourteen) days have
passed from the signing of the Agreement.
Existence of the right specified in the clause 13.1. of the
Agreemen does not release the Policyholder/Insured from
the obligation to pay the insurance premium in accordance
with the terms of the Agreement.
If the Policyholder/Insured, prior to the expiration of the
right to refuse of the Agreement, directly and clearly
requested from the Insurer and/or the provider clinic,
taking into account the terms of the Insurance Agreement,
to receive services, then by receiving the corresponding
service, the Policyholder/Insured loses the right to refuse
from the Agreement specified in clause 13.1. of the
Agreement.
SUBROGATION
The Insurer, after issuing the indemnification of
expenses, is entitled to demand compensation of the
corresponding expenses from the persons who are
responsible for the damage caused to the Insured.
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Accordingly, the Policyholder/Insured is obliged to hand
over to the insured all the documents necessary for the full
and complete realization of the right provided by this article
by the Insurer.

15. DISPUTE RESOLUTION
15.1. The parties shall use their best efforts to amicably

resolve all disagreements and disputes arising between
them in relation to the Agreement or other matters related
thereto.

In case of disputes/disagreements related to the
execution of the Agreement, in order to end it by mutual
agreement/settlement, the parties, as well as the Insured
and the Beneficiary, contact the "Insurance Mediation"
mediator of the "Association of Insurance Companies of
Georgia" through the telephone line at the number:
2555155, or at the address: Thilisi Mosashvili Street 24, or to
the e-mail address: mediacia@insurance.org.ge. The general
expenses related to the "Insurance Mediation" process of
the "Association of Insurance Companies of Georgia" are
financed from the membership revenues of the "Association
of Insurance Companies of Georgia".

If within 30 (thirty) days from the beginning of such
negotiations, the parties are unable to resolve the disputed
issues by agreement, any party may apply to the court in
order to resolve the dispute according to the established
rules. Based on the fact that the location of the Insurer is
considered the place of performance of the Agreement by
the parties, the dispute will be considered in the general
court based on its location.

16. FORCE MAJEURE
16.1. Based on the Agreement, none of the parties shall be

liable to the other party and shall be released from
responsibility for non-fulfilment or improper performance of
its obligations, if this was caused by an insurmountable force
of an extraordinary nature, the occurrence of which the
parties to the Agreement are not responsible and whose
existence or occurrence at the time of the conclusion of this
tgreement They could not have known.

The following (and not only) will be considered as force
majeure: natural disasters (fire, flood, earthquake, storm,
etc.); declared or undeclared war, civili commotion,
hostilities of any kind, state of emergency, epidemics,
blockade or any economic embargo; The decision of any unit
of the government or the body competently determined by
the government and the issuance of such normative acts
that affect the performance of the obligations assumed by
the parties under the Agreement and change, terminate or
suspend the provisions and conditions of this Agreement.

The parties agree that due to the current political and
economic situation in Georgia, the culpable and/or non-
culpable actions of third parties, which make it impossible
for the parties to fulfill their obligations, are equated with
force majeure. The current political-economic situation
means the criminogenic situation in the country, the energy
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crisis and other circumstances arising from the political
situation.

16.4. A force majeure event must be confirmed by the
competent authority.

16.5. About the occurrence of force majeure circumstances,
the party must immediately inform the other party through
the available means of communication (telephone, mail, e-
mail, courier, etc.).

16.6. As soon as the force majeure circumstances cease, the
parties shall immediately continue to fulfill their obligations
under the Agreement.

16.7. In the presence of force majeure circumstances, the
period of performance of the obligation will be suspended
for the time during which such circumstances have passed,
unless another agreement has been reached between the
parties. If the non-fulfilment of the obligations under the
Agreement by the parties continues for more than one
month, each party has the right to unilaterally terminate the
operation of this Agreement by sending a written notice (or
via e-mail) or by other available means, which will be
delivered by the party to the address at least two weeks
before the estimated date of termination, which was
determined by the Insurer.

17. PERSONAL DATA PROCESSING

17.1. The Insurer acts within the scope of the powers granted
by the legislation of Georgia and processes the personal data
of the Policyholder/Insured/Beneficiary, including special
category data, to conclude an insurance agreement, to fulfill
the obligations under the same agreement, to fulfill the
duties assigned to the Insurer by the legislation of Georgia,
to protect the interests of the Insurer, among them and not
only for double insurance purposes and/or in other cases
established by law.

17.2. By signing the Agreement, the Insurer confirms that the
Insurer is authorized to request/receive/verify/process the
personal data of the Insured/Policyholder/Beneficiary
information from the relevant administrative body,
including the LEPL State Services Development Agency, the
LEPL MIA Service Agency, in accordance with the procedure
established by law, for the purpose provided for in this
Agreement and to the extent necessary for the
implementation of this purpose.

17.3. In turn, the Insurer is authorized to store and transfer
the personal data of the Insured/ Policyholder/Beneficiary in
the manner established by the law and the Agreement to
state organizations, reinsurer / provider / partner
companies, and/or other private or public organizations.

17.4. The Policyholder agrees that the Insurer is authorized
to process the personal data of the
Insured/Policyholder/Beneficiary for the purpose of
insurance service quality and/or research(s) related to
insurance, including making the said data available to the
Insurer's partner organizatios.
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By signing the Agreement, the Policyholder gives the
Insurer the right and undertakes, if necessary, to issue
additional written consent issued in accordance with the
legislation of Georgia, so that the Insurer can smoothly
conduct research on the Insured/Policyholder/Beneficiary (if
any) and/or obtain any documentation/information about
the insured event, state, private or in other types of
organizations, for the control of the risks of the Insurance
Agreement, for the purpose of verifying the information
necessary for the insurance indemnification and confirming
its authenticity.

The Policyholder has the right, at any time, without any
explanation or justification, to revoke the consent given by
him free of charge by sending an electronic message to the
Insurer at the e-mail address: info@gpih.ge, and/or by
submitting a request to the Insurer's support service at the
number: (+995 32) 2 505 111. In accordance with the request
of the Policyholder, data processing shall be terminated
and/or processed data shall be deleted and/or destroyed no
later than 10 (ten) working days after the request, if there is
no other basis for data processing/storage. The Insurer,
before withdrawing consent, has the right to request and
receive information from the Insurer about the possible
consequences of withdrawing consent.

By signing this Agreement, the Policyholder declares
his/her consent to receive full information about the
purposes, volumes, and, if any, of the data subject(s)
specified by him/her of the data subject(s) defined by the
law of Georgia, precisely, about the rights to receive
information from the Insurer regarding the processing of the
personal data of subject(s) specified by him/her, to fully
and/or partially withdraw the consent given for the data
processing, to correct, update, add, block, delete and
destroy the data.

By signing the Agreement, the Insurer confirms that the
basis for providing the Insured's/Beneficiary's personal data
to the Insurer is to inform the data subjects in accordance
with the legislation of Georgia and give their voluntary
consent to the processing of their personal data by the
Insurer, and the Policyholder is fully responsible for
obtaining, processing and transferring said data to the
Insurer.

The Insurer confirms that it has implemented all
technical or organizational measures and takes all necessary
actions to protect against unauthorized or illegal processing,
loss, destruction, damage, unauthorized modification or
disclosure of the personal data of the
Insured/Policyholder/Beneficiary.

18. RULES OF COMMUNICATION BETWEEN THE PARTIES
18.1. All notices and/or other information related to the

Insurance Agreement shall be provided by the Insurer to the
Policyholder/Insured by any means of communication,
including by sending information/messages to the e-mail
address and/or phone number via a short text message
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and/or to the address/location specified in the
Agreement/Policy.

18.2. A notice sent to the e-mail address and/or phone
number specified in the Insurance Agreement/Policy is
considered delivered/received on the day it is sent.

18.3. If the notice was sent to the Policyholder/Insured at an
e-mail and/or telephone number different from the one
indicated in the Insurance Agreement/Policy, the notice shall
be considered delivered on the day of its receipt by the
Policyholder/Insured if the notice is received and confirmed
by the Policyholder/Insured.

18.4. If the information about the change of address,
location, e-mail and/or telephone number or other details is
not immediately sent to the Insurer, then any
correspondence / notice sent by the Insurer to the
address/e-mail/telephone number indicated in the
contract/policy shall be deemed to have been received by
the Policyholder/Insured.

18.5. The written notice shall be deemed delivered to the
address specified by the party, if it is delivered by any
capable member of the family living with the
insured/beneficiary. If upon delivery of the notice, the party
or any capable member of his/her family refuses to deliver
the notice, then the notice shall be deemed to have been
delivered.

19. ADDITIONAL TERMS

19.1. Persons undergoing hospital treatment at the time of
insurance, bedridden patients who cannot move independently
and/or need assistance to perform daily household activities are
not covered by the insurance.

19.2. The Policyholder declares that he/she, the Insured
and/or Beneficiary are not directly or indirectly involved in
any illegal or criminal activity contrary to the laws of any
jurisdiction, including money laundering, arms trafficking,
drug trafficking and/or terrorism. The purpose of making a
transaction by him/her is not to finance terrorism and/or any
other illegal activity; None of its founders or beneficial
owners, as well as those persons in whose favor the
transaction is made, are included in the list of terrorists or
persons supporting terrorism and/or are not related to them
in any way and do not participate in any illegal activity.

19.3. In the event that several types of insurance and/or
insurance services are purchased by the Insured, the
standard conditions for all services will be given in the
contract, and the specific service conditions will be in the
relevant appendix, which will be attached to the contract
and will be an integral part of it.

19.4. Amendments and additions to the Agreement are made
in writing, signed by both parties, and are valid upon
signature by both parties.
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All rights and obligations provided for in the Agreement
apply to the successors and representatives of both parties.

All issues that are not covered by the Agreement are
regulated by the current legislation of Georgia.

Any oral or written agreement after the signing of the
Agreement regarding the issues regulated by the Agremeent
is null and void.

The Insurer is not responsible for reimbursement of any
service costs that are not covered by the Agreement.

According to the Agreement, the contractual conditions
are confidential and any information related to this
Agreement will be transferred to the third party(s) in the
manner established by the applicable legislation, as well as
in cases of prior written consent of the parties.

19.10. he parties shall notify each other about the change of

the requisites specified in the Agreement no later than 5
(five) working days after the change is made. In case of not
providing information about change of address/location to
the Insurer immediately, any notification sent by the Insurer
shall be considered as received by the Policyholder. Any
notification by the Policyholder/Insured must be in written
and/or electronic form, except for special conditions
established by the Agreement.

19.11. The Insurer will not make insurance payments or

provide any services to the Insured or to a third party if such
payments/services, or activities of the Policyholder, violate
the requirements of international or local trade or other
economic sanctions. Sanctions include: local, EU and its
member states, United Nations, USA and UK; or any other
sanctions that concerns the
Insured/Policyholder/Beneficiary, provided that this does
not violate the national legislation of the Insurer.

19.12.  The Insurer has the right to refuse to provide insurance

services or to terminate such a relationship if the
Insured/Policyholder/Beneficiary refuses to the Insurer "On
mutual administrative assistance in tax maZers" within the
framework of the convention of January 25, 1988 "On the
automatic exchange of information on financial reports" by
multilateral agreement of the competent authorities (CRS
MCAA ) or on the provision of information based on the
requirements established by the relevant agreement on the
automatic exchange of information on financial reports
between Georgia and the relevant jurisdiction.

19.13. The Agreement is drawn up in two copies and both

copies have equal legal force. Each copy of the Agreement
shall be given to each party.
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©360M00 2: ymzgmmznyma Anex 2:

36gd00: monthly premium

3339¢0/sbsg0 3M9d0y80 3mobagn bebsfpa Package/age Premium Classic Standard
01-20 106.00 83.00 72.00 01-20 106.00 83.00 72.00
21-30 113.00 88.00 77.00 21-30 113.00 88.00 77.00
31-35 115.00 93.00 79.00 31-35 115.00 93.00 79.00
36 -40 123.00 96.00 85.00 36-40 123.00 96.00 85.00
M1-45 139.00 108.00 96.00 41-45 139.00 108.00 96.00
46-50 145.00 114.00 100.00 46-50 145.00 114.00 100.00
51-59 196.00 156.00 135.00 51-59 196.00 156.00 135.00
60 360.00 261.00 247.00 60 - 64 360.00 261.00 247.00

aba30b 683“10’3%“0 bcpoO% 806@3%60068@: gnl?@gﬁoﬁo The age calculation shall be made according to the
BOL 330M3mMIOII0 LBLZIILND ©303IOab Bogno. following rule: To current year minus the birth year

of the insured.

33bm J39y60b dmgomaggms adM3935 bmME30gmds
3MJa3030g0H0M 1.5. Foreign citizens are insured with a coefficient of 1.5.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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FAMILY ONCO CARE
INSURANCE AGREEMENT

SUBJECT OF THE AGREEMENT

This Agreement regulates the rights and obligations
of the Insured, the Policyholder and the Insurer in
the provision of insurance services provided for in
the Agreement, in particular, the Insurer is obliged
to compensate the Insured/Policyholder in the
manner specified in this Agreement, in exchange
for the timely payment of the premium established
by the Agreement, upon the diagnosis of the insured
person with a malignant tumor disease.

Tumor disease insurance - provides for
remuneration of the insurance amount to the
beneficiary in case of diagnosis of malignant tumor
disease of the Insured during the insurance period
specified in the Agreement, taking into account the
insurance conditions. The parties agree and are
aware that this Agreement does not represent a
health insurance contract, in particular, the
monetary compensation issued under the said
insurance does not represent remuneration of
medical service costs, does not depend on it and can

be used by the Insured for any purpose.

GENERAL DEFINITIONS

. Insurance Event — diagnosis of malignant tumor

disease of the Insured by a physician with relevant
medical specialty and medical license;

Policyholder — natural person who enters into the
Insurance Agreement with an insurer for the
benefit of himself/herself or third parties and pays
an insurance premium.

Insured — natural person under the age of 75 with
health insurance at the time of initial insurance,
and natural person under the age of 80 at the time
of continuous renewal, for whom the insurance is
carried out;

Policyholder’s Child — Policyholder’s child, who is
insured under the terms of Family Onco Care
insurance;

Policyholder’s Spouse - Policyholder’s spouse
under the age of 75 (in case of primary insurance,
and in case of continuous renewal, the spouse
under the age of 80), who is included in the
Agreement;

Policyholder’s Parent - Policyholder’s mother
and/or father under the age of 75 (in case of
primary insurance, and in case of continuous
renewal, a parent under the age of 80), who is
included in the Agreement;

Insurance Indemnity/Remuneration - the
insurance amount chosen by the Policyholder,
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which is paid to the Insured in the event that the
Insured is diagnosed with a malignant tumor
disease;

Seeking a Second Opinion - the service includes,
in the case of an oncological disease diagnosis,

28.

clarification/confirmation of the diagnosis by the
world's leading clinic specialists, selection of the
most optimal treatment scheme, preparation of
other types of medical recommendations;

2.9. Waiting Period — the period starting from the date
of entry into force of the Agreement and during
which insurance remuneration is not issued in the
case of detected/diagnosed malignant tumor;

2.10.  Treating Physician - physician with a relevant
medical specialty, who participated in the initial
diagnosis of malignant tumor disease and in the
treatment of the Insured, who has a state
certificate confirming the right to independent
medical activity and which gives him/her the right
to practice medicine according to the regulations
in force in Georgia; If the Insured is a treating
physician himself/herself, upon the occurrence of
an insured event, he/she must present a medical
report issued by another treating physician;

2.11.  Diagnosis - written report that establishes the
name and stage of development of the diagnosed
form of malignant tumor disease and is drawn up
by the treating physician who performed a
physical and/or diagnostic examination of the
Insured;

2.12. Medical Records — documentation about the
Insured's health status, prepared by the treating
physician and/or other healthcare worker or
medical institution. Such documentation includes
the final conclusion of the treating physician
regarding the diagnosis of malignant tumor
disease, recommendations for treatment and such
necessary documentation as the
laboratory tests, radiographs, histopathological

results of

results, results of other diagnostic studies and
additional information obtained as a result of
clinical examination;

2.13.  Pre-insurance Illness — health condition of the
concluding the

agreement, which is the basis for the Insurer to

Insured before insurance
exclude the obligation to pay the insurance
amount/remuneration;

2.14.  Invasive Tumor — diagnosed malignant tumor,

which is characterized by uncontrolled growth

and the spread and penetration of malignant cells
into healthy tissues;

2.15.  Policy — document confirming the insurance

established by the current legislation;
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2.16. Insurer — JSC 'Insurance Company GPI
Holding" (identification code: 204426674), a legal
entity created to carry out insurance activities and
which has received a license to carry out the
relevant type of insurance in accordance with the

law;

2.17. Insurance Contribution (Premium) - the
annual value of the insurance policy payable by
the Policyholder in favor of the Insured, which the
Policyholder pays to the Insurer in exchange for
the provision of services specified in the
Policy/Agreement;

2.18. Insurance Period - period specified in the
Policy during which the insurance policy is valid.
In accordance with the terms of the Agreement,
insured events occurring during this period are
covered by the Insurer only until the expiration of
the insurance period;
2.19.  Family Package - insurance of family members
by the Policyholder, which is carried out within
the chosen general limit;

General Limit - family limit, within which the

insurance remuneration will be issued regardless

2.20.

of the number of insurance events;
221. Agreement - this Agreement on insurance
services and its annexes, amendments, which are
an integral part of the Agreement and are
collectively referred to as the agreement, except
for such cases when, depending on the content of
the agreement, separate reference should be made
to the agreement/annex.

3. INSURANCE PREMIUM AND ITS PAYMENT

METHOD
3.1. The insurance premium is paid by the Policyholder
to the Insurer in the national currency of Georgia.

3.2. The Policyholder is obliged to pay the insurance
premium to the Insurer in compliance with the
payment schedule specified in the Policy and in the
amount specified in the Policy.

3.3. The insurance is valid if the first or single (full)
insurance premium is paid and the Policy is issued.

3.4. In case of single payment of the insurance premium
— premium shall be paid immediately after signing
the Agreement/Policy. In case of automatic

extension of insurance, the Policyholder pays the

annual (12 months) premium in advance at least 14

(fourteen) days before the start of the insurance

period.
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3.5. When paying the insurance premium in
installments, the first payment of the insurance
premium is made immediately after signing the
Agreement/Policy, no later than 14 (fourteen) days
before the start of the insurance period, and
subsequent payments are made every month on the
dates indicated in the Policy, in accordance with
the agreed payment schedule.

3.6. When paying the insurance premium, the Policy

number must be indicated in the payment order.

The Policyholder is fully responsible for the

consequences of indicating the Policy number in

the payment order.

3.7. In case of breach of the insurance premium

payment obligation by the Policyholder, the

Insurer shall define a two-week payment period in

writing to the Insurer, after which the Insurer shall

be released from its obligations. The validity of the
insurance Agreement/Policy will be renewed only
after the payment of the premium by the

Policyholder, at 24.00 on the day of payment, after

the repayment of the obligation.

3.8. If the Policyholder has violated the obligation to

pay the Premium, the upon

determining the two-week term for payment of the

Insurer can,
insurance premium, warn the Policyholder, and
after the two-week period expires without result,
terminate the Agreement without additional notice
and demand from the Policyholder both the
accrued debt and the liquidated damages provided
for in the insurance Agreement/Policy.

3.9. Suspension of the Agreement and the Policies
issued based on it does not release the Policyholder
from the obligation to pay the insurance premium.
3.10. After the expiration of the 2 (two) week period
determined by the Insurer to the Policyholder in
accordance with the clause 3.8. of the Agreement,
the Insurer shall be released from fulfilling the
obligation under the Agreement. After the
restoration of the payment schedule and the
payment of the premium, the relationship between
the parties will continue in accordance with the
Agreement, however, at the same time, the Insurer
will not be responsible for the remuneration of
insured events that occurred before the restoration
of the relationship between the parties.

3.11. Before the payment of the first installment of
the Premium, the Insurer is exempted from
fulfilling the obligations stipulated in the
Agreement, which at the same time does not
exempt the Policyholder from fulfilling the
obligations stipulated in the Agreement.

3.12, The Insurer is not obligated to determine the
two-week payment period provided for in the
clause 3.8 of the Agreement the first or single
insurance premium is paid on time by the
Policyholder, and at the same time, the Insurer is
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free from fulfilling its obligations under the
Agreement.

START OF INSURANCE AND ITS PERIOD

. The Agreement is signed for a period of one year,

subject to its automatic extension for a period of up
to 5 years. The insurance period is determined by
the Policy.

After the expiration of the 5-year period of the
Agreement, the insurance conditions may be
changed by the Insurer when renewing the
Agreement, about which the Policyholder receives
a notification and is given the opportunity to refuse
to continue the Agreement under the revised
conditions.

After the expiration of the 5-year period of the
Agreement, the insurance validity period will
automatically be extended for 12 (twelve) months,
in the event that one of the parties has not
expressed their desire to terminate it in writing.
The updated terms and conditions will be notified
to the Policyholder through a short text message
(SMS) at least 1 (one) month before the end of the
current period.

The rule specified in the clause 4.3. of the
Agreement applies to the automatic renewal of the
insurance every time after the end of the 5-year
period.

The insurance can be extended by additional
of the parties, but it will be
automatically terminated at the end of the
insurance year when the Insured reaches the age of
80.

The insurance comes into force at 00:00 on the
effective day of the insurance specified in the
Policy, provided that the first
established by the policy or the premium in the case

agreement

installment

of a single payment is paid in full by the
Policyholder/Insured. The validity of the insurance
Agreement will be terminated at 24:00 on the
insurance end date specified in the Policy.
PERSONS - NOT SUBJECT TO INSURANCE

. A person who, before signing the insurance

Agreement, has been diagnosed with/established
one of the following diseases and/or is in the process
of being diagnosed or treated:

1)  tumor, leukemia, lymphoma,
pathological skin changes or any form of moles

cancer,

accompanied by bleeding, pain, color change or
increase in size.

2) Colonic polyposis, intestinal inflammation
(Crohn's disease or ulcerative colitis), polycystic
kidney disease, benign breast disease, asbestosis,

hepatitis B, C, D, E, any form of liver cirrhosis.

A person above 74 years of age when Insured for
the first time or person above 84 years of age in case
of continuous renewal of insurance.
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A person who is already Insured with individual or
family oncocare, in the case of double insurance, is
obliged to cancel one of the insurances or, in the
event of an insured event, request remuneration
under only one policy (regardless of whether he/she
has paid premiums for several policies).

WAITING PERIOD

. The waiting period for an insurance event provided

for in the Agreement is six months.

The waiting period will begin on the date of entry
into force of the insurance in accordance with the
clause 4.6. of the Agreement.

The Insurer's obligation to pay the insurance
indemnity or any part thereof shall not be triggered
if the Insured is diagnosed with a malignant tumor
during the waiting period.

The waiting period does not apply to those persons
who have continuous insurance coverage, that is,
those persons who have obtained the status of the
Insured under the previous insurance policy and/or
whose waiting period has already expired in the
previous (policy and/or  policy
addendum).

After termination of the Insurance Agreement, the

coverage

waiting period for re-insurance is calculated from
the beginning.

Before the expiry of the insurance period, the
addition of a person to the family package and/or
any changes to the family package are not allowed.
If the Policyholder requests a change in the
insurance limit and the Insurer agrees to increase
the limit, then the waiting period for the insurance
policy will start from the beginning (at 00:00 on the
day of the effective date of the updated limit).

TERMINATION
CONTRACT

In case of early termination of the Agreement by
the Policyholder, the Policyholder is obliged to
notify the Insurer in writing about the termination
of the Agreement at least 1 (one) month in advance.

OF THE INSURANCE

In the of early termination of the

Agreement/Policy by the Policyholder or early

case

termination of the Agreement by the Insurer due to
non-payment of the insurance premium, the
Policyholder is obliged to pay an additional 2 (two)
months premium, and in the event that the
Policyholder terminates the Agreement within the
first 3 (three) months from the date of signing the
insurance and at the same time nobody took
advantage of the insurance, he/she pays 3 (three)
months premium for the moment of termination of
the Agreement.

In case of premature termination of the insurance
Agreement by the Insurer, it is obliged to notify the
Policyholder in writing about the termination of
the Agreement at least 1 (one) month in advance.
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7.4. In case of premature termination of the insurance
Agreement by the Insurer (except for the cases
when the contract is terminated by the insurer due
to the violation of any condition of the contract by
the insurer/insured), it is obliged to return to the
insurer the unearned part of the premium paid in
advance, corresponding to the period of 12 (twelve)
months, if any, only in case the insured has not
benefited from the insurance.

7.5. The insurance will be automatically terminated

before the term in the following cases:

75.1.  upon exhaustion of the insurance amount;

7.5.2.  death of the Insured and/or Policyholder’s
child/parent/spouse;

7.5.3. at the end of the insurance year when the
Insured reaches the age of 80;

75.4. upon cancellation and/or termination of the
Insured's health insurance;

7.5.5.  inother cases established by the Agreement (if

any).

8.  REFUSAL OF THE AGREEMENT

The Policyholder/Insured has the right to refuse
the Agreement within 14 (fourteen) days after
signing it, without any penalty or additional tax,
by sending to the Insurer the "Application for
refusal of the Insurance Agreement" specified in
Appendix #1 to the Insurer's legal address or by
physically delivering it to the Insurer's branches.

8.2. If the Policyholder/Insured does not send a
request to the Insurer on the refusal of the
then the
Policyholder/Insured is entitled to enjoy the rights
established by the Agreement after 14 (fourteen)
days have passed from the signing of the

Agreement.

insurance Agreement,

8.3. Existence of the right specified in the clause 8.1. of
the Agreement the

Policyholder/Insured from the obligation to pay

does not release
the insurance premium in accordance with the
terms of the Agreement.

If the Policyholder/Insured, prior to the expiration
of the right to refuse of the Agreement, directly

and clearly requested from the Insurer and/or the

8.4.

provider clinic, taking into account the terms of
the Insurance Agreement, to receive services, then
by receiving the corresponding service, the
Policyholder/Insured loses the right to refuse from
the Agreement specified in clause 8.1. of the
Agreement.

9. INSURANCE COVERAGE AND INSURANCE
EVENT
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9.1. If the insured is diagnosed with a malignant tumor
disease during the insurance period, the Insurer
will issue a one-time insurance remuneration in the
amount and manner established by the insurance
Agreement/Policy.

9.2. The amount of insurance remunerations is chosen
by the Policyholder, which is determined by the
Policy.

The insurance amount for the Insured,
Policyholder’s spouse and child is 100% of the
family limit (insurance amount) as determined by
the policy, and in the case of the Policyholder’s

9.3.

parent - 50% of the family limit.
9.4. The first diagnosis of a malignant tumor disease for
the Insured during the insurance period shall be
considered as an insured event.
9.5. Malignant tumor disease must be diagnosed by a
certified treating physician of the relevant
specialty.
9.6. Diagnosing a malignant tumor disease during the
waiting period referred to in Article 6 of the
Agreement shall not be considered as an insured
event.
9.7. The insurance will cover all forms of invasive
malignant the
International Classification of Diseases (ICD-10)
10th edition codes C00-C97, including leukemia,
malignant lymphoma, skin lymphoma, Hodgkin's
disease, bone marrow malignancies and sarcoma,

tumor disease included in

except C44 code (other malignant tumors of the
(For detailed
see the link:

melanoma)
ICD-10,
http://classifications.moh.gov.ge)

skin, for

information

except
about

The diagnosis of invasive malignant tumor disease
must be confirmed, including on the basis of
histopathological examinations.
9.8. The diagnosis of a malignant cancerous disease,
which is a direct complication or malignancy of the
disease diagnosed before or during the insurance

period, shall not be considered as an insured event.

9.9. Regardless of the number of insured events within
the family package, the Insurer pays only a
maximum of 100% of the family limit at one time.
In the event of insured event, 50% of the family
limit is issued to the Parent, and the insurance
continues until the sum insured is fully exhausted.
In this case, the insurance is canceled only for the
person whose insured event the insurance amount

(or its part) was issued.

9.10. In the first year of insurance, 50% of the family

limits will be paid to any insured person after the
waiting period has expired, and from the next year
the insurance

of continuous insurance,
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compensation will be paid in full within the limit
of each insured.
10. OBLIGATIONS OF THE PARTIES

10.1.
10.1.1.

10.1.2.

10.1.3.

10.1.4.

10.1.5.

10.1.6.

10.1.7.

10.2.
10.2.1.

10.3.
10.3.1.

10.3.2.

The Policyholder/Insured is obliged to:

at the time of signing the Agreement, notify
the Insurer of all the circumstances that may
affect the decision of the Insurer to refuse the
insurance or sign it with changed content.

at the time of signing the Agreement, inform
the Insurer of all the circumstances related to
the risk assessment, which he/she knew or
should have known.

submit to the Insurer all the documents
necessary to determine the basis of the
Insurer's liability, the scope and the amount to
be remunerated.

pay the insurance premium in the amount and
manner established by the Agreement/Policy.

pay the annual premium in full before the
insurance indemnity is issued, otherwise the
insurer will not issue the remuneration
amount.

provide the Insured with information about
the terms of the Agreement and to obtain from
them all the circumstances known to them,
which are of essential importance for the
occurrence of the danger or the event covered
by the insurance.

when concluding the Agreement, inform the
Insurer of all the circumstances known to
him/her, which are of essential importance for
the occurrence of the danger or the insured
event.

The Policyholder/Insured is entitled to:

upon the occurrence of an insurance event,
after fulfilling all the obligations established by
this  Agreement the
requirements, to  receive

and Insurer's
insurance
remuneration in the cases established by this
Agreement and the insurance policy issued on
its basis, in the amount and manner established

by the Agreement/Policy.

The Insurer is obliged to:

upon the occurrence of an insured event, the
person authorized to receive remuneration,
after fulfilling all the obligations established by
this Agreement and the instructions of the
Insurer, shall make a decision on the issuance
of remuneration or refuse the issuance of
insurance remuneration with motivation, no
later than 10 (ten) working days after the
complete presentation of the documentation.

protect and not disclose the information
obtained as a result of business relations with
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11.3.

11.4. Boomzmqgds

Q553500900L

the Policyholder/Insured, except for the cases

directly provided by the law of Georgia.
10.3.3. in the event of an insured event, in case of a
decision to issue an indemnity after the
beneficiary has submitted all the necessary
documents for the determination of the
insured event and the amount of the insurance
indemnity, the insurance indemnity shall be
issued.

104.
10.4.1.

The Insurer is entitled to:
not to issue insurance indemnity in case of
detection of fact of occurrence of insurance
accident and/or falsification of documents
necessary for receiving indemnity, as well as
presentation of false information. And if
compensation has already been issued, the
beneficiary is obliged to unconditionally
return it to the Insurer. In addition, the
insurance of each such person is subject to
cancellation by the Insurer.

10.4.2. after the occurrence of the insured event, to

request from the Policyholder/Insured all

information necessary to determine the scope
of the insured event.

10.4.3. demand the return of the issued compensation,

if it turns out that the occurrence of the loss

was not caused by an insured event.

10.4.4. deduct the current year's unearned premium

from the insurance compensation.

11. EXCEPTIONS

11.1. The insurance amount is not issued if the
Insured has been diagnosed with a malignant tumor
disease before the insurance.

11.2. The insured indemnity will not be paid if the

claim for its payment is based on any of the

following diseases, which are diagnosed/established
before the date of signing the insurance Agreement
or during the waiting period:

- Tumor, cancer, leukemia, lymphoma,
pathological skin change or any form of mole
accompanied by bleeding, pain, discoloration or
increase in size.

- Colonic polyposis,

(Crohn's disease or ulcerative colitis), polycystic

intestinal inflammation
kidney disease, benign breast disease, asbestosis,
hepatitis B, C, D, E, any form of liver cirrhosis.

11.3. The Insurer will not be obliged to pay the
insurance indemnity if the measures necessary for
the diagnosis of malignant tumor disease are started
during the waiting period.

11.4. The diagnosis of a malignant tumor disease,

which is a direct complication or malignancy of the
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disease diagnosed before or during the insurance
period, shall not be considered as an insured event.

11.5. The Insurer will not be obliged to pay the
insurance amount, upon diagnosis of non-invasive
malignant tumor disease. The following shall not be
considered invasive malignant neoplasm under
these conditions:

» Non-invasive  malignant  tumor  disease,
preinvasive malignant tumor disease, dysplasia
and all pre-cancerous conditions;

»  Prostate cancer, if it has not reached TNM
classification stage T2NOMO;

» any primary malignant neoplastic disease of the
skin (code C44 according to ICD-10 - other
malignant tumors of the skin), except for
malignant melanoma that extends beyond the
epidermis (stage higher than IA);

»  Papillary thyroid cancer localized in one organ;

» Any tumor and malignant tumor disease in the

presence of HIV infection.

The insurance indemnity is not issued:

»  After the insurance amount is exhausted.

» When the insured refuses to release from the
obligation of confidentiality the doctor and the
medical team who made the diagnosis, which

the the

necessary information;
Any liability of the Insurer shall be excluded

prevents Insurer from collecting

11.7.
in the event of misrepresentation, fraud or
dishonest action on the part of the Policyholder
and/or the Insured.

11.8. The Insurer shall no longer be obliged to pay

the insurance indemnity under the new policy

and/or policy addendum after the expiration of the
previous policy, if the payment was already made
under the previous policy and/or policy addendum.

11.9. The insurance policy is not issued in case of

violation of any obligation defined by the

Agreement/Policy by the Policyholder/Insured

entitled to remuneration.

12. ACTION IN THE EVENT OF AN INSURED
EVENT

12.1. In case of a malignant tumor disease diagnosed

during the insurance period, the Insured shall

submit to the Insurer's service center an application

for indemnity, an policy

documentation confirming the diagnosis (including

insurance and
answers to histopathological examinations, medical
history, medical form #100) as soon as possible after
the diagnosis (due to his/her health condition).
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12.2, The final diagnosis of malignant tumor disease,
confirmed by the treating physician, must
correspond to the definition of the insurance event,
which is given in the Agreement.

12.3. The Insured shall submit complete medical
records from which the Insurer's liability shall be
established by evidence, including radiological,
histopathological, laboratory, clinical and other
results.

124, The rights established by the agreement are
not transferred to a third party. Only the Insured
can receive the insurance amount or any part of it.
If the Insured is incapacitated, the amount will be
transferred to his/her legal representative. If the
insured event occurred during the insurance period
and was declared while the Insured was alive, but
the claim was not satisfied before his/her death,
then the insurance amount or its part, which should
have been received by the Insured under the
present conditions, will be paid to the beneficiary
specified in the Policy or to the heirs of the
deceased in the manner prescribed by law.

12.5. In order to receive a second opinion service,
during working hours, the insured person contacts
the representative of the international organization
"Mediguide" in Georgia - Clinic Curatio, at the
special number: 032 2 431010, where he/she makes
an application about the need for the service. The
Clinic Curatio will contact the Insured within 1
working day. After collecting the necessary medical
information, Curatio's doctor, with the help of
Mediguide, provides the search for the world's
three leading clinics, from which the Insured
chooses the desired clinic that provides the service.
The provide the
documentation related to the service to the clinic in

Insured must medical
Georgian or English. The Curatio Clinic provides
services defined by the terms of seeking a second
opinion to the Insured within 15 (fifteen) days after
the event is announced.

13. DISPUTE RESOLUTION
13.1. The parties shall use their best efforts to
amicably resolve all disagreements and disputes
arising between them in relation to the Agreement
or other matters related thereto.
13.2. In case of disputes/disagreements related to the
execution of the Agreement, in order to end it by
mutual agreement/settlement, the parties, as well as
the Insured and the Beneficiary, contact the
"Insurance Mediation" mediator of the "Association
of Insurance Companies of Georgia" through the
telephone line at the number: 2555155, or at the
address: Tbilisi Mosashvili Street 24, or to the e-
The
"Insurance

mediacia@insurance.org.ge.
related to the

mail address:

general expenses
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Mediation" process of the "Association of Insurance
Companies of Georgia" are financed from the
membership revenues of the "Association of
Insurance Companies of Georgia".

13.3. If within 30 (thirty) days from the beginning
of such negotiations, the parties are unable to
resolve the disputed issues by agreement, any party
may apply to the court in order to resolve the
dispute according to the established rules. Based on
the fact that the location of the Insurer is
considered the place of performance of the
Agreement by the parties, the dispute will be
considered in the general court based on its
location.

14. FORCE MAJEURE
14.1. Based on the Agreement, none of the parties
shall be liable to the other party and shall be
released from responsibility for non-fulfilment or
improper performance of its obligations, if this was
caused by an insurmountable force of an
extraordinary nature, the occurrence of which the
parties to the Agreement are not responsible and
whose existence or occurrence at the time of the
conclusion of this tgreement They could not have
known.
14.2. The following (and not only) will be
considered as force majeure: natural disasters (fire,
flood, earthquake, storm, etc.); declared or
undeclared war, civil commotion, hostilities of any
kind, state of emergency, epidemics, blockade or
any economic embargo; The decision of any unit of
the government or the body competently
determined by the government and the issuance of
such normative acts that affect the performance of
the obligations assumed by the parties under the
Agreement and change, terminate or suspend the
provisions and conditions of this Agreement.

14.3. The parties agree that due to the current
political and economic situation in Georgia, the
culpable and/or non-culpable actions of third
parties, which make it impossible for the parties to
fulfill their obligations, are equated with force
majeure. The current political-economic situation
means the criminogenic situation in the country,
the energy crisis and other circumstances arising
from the political situation.

14.4. A force majeure event must be confirmed by
the competent authority.

14.5. About the occurrence of force majeure
circumstances, the party must immediately inform

the other party through the available means of
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communication (telephone, mail, e-mail, courier,
etc.).

14.6. As soon as the force majeure circumstances
cease, the parties shall immediately continue to
fulfill their obligations under the Agreement.

14.7. In the presence of force majeure
circumstances, the period of performance of the
obligation will be suspended for the time during
which such circumstances have passed, unless
another agreement has been reached between the
parties. If the non-fulfilment of the obligations
under the Agreement by the parties continues for
more than one month, each party has the right to
unilaterally terminate the operation of this
Agreement by sending a written notice (or via e-
mail) or by other available means, which will be
delivered by the party to the address at least two
weeks before the estimated date of termination,
which was determined by the Insurer.

15. PERSONAL DATA PROCESSING

15.1. The Insurer acts within the scope of the
powers granted by the legislation of Georgia and
processes  the  personal data of the
Policyholder/Insured/Beneficiary, including
special category data, to conclude an insurance
agreement, to fulfill the obligations under the same
agreement, to fulfill the duties assigned to the
Insurer by the legislation of Georgia, to protect the
interests of the Insurer, among them and not only
for double insurance purposes and/or in other cases
established by law.

15.2, By signing the Agreement, the Insurer

confirms that the Insurer is authorized to
request/receive/verify/process the personal data of
the Insured/Policyholder/Beneficiary information
from the relevant administrative body, including
the LEPL State Services Development Agency, the
LEPL MIA Service Agency, in accordance with the
procedure established by law, for the purpose
provided for in this Agreement and to the extent
necessary for the implementation of this purpose.
15.3. In turn, the Insurer is authorized to store and
transfer the personal data of the Insured/
Policyholder/Beneficiary in the manner established
by the and the
organizations, reinsurer / provider / partner
and/or other public

law Agreement to state

companies, private or
organizations.

154. The Policyholder agrees that the Insurer is
authorized to process the personal data of the
Insured/Policyholder/Beneficiary for the purpose
of insurance service quality and/or research(s)
related to insurance, including making the said data
available to the Insurer's partner organizatios.
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15.5. By signing the Agreement, the Policyholder
gives the Insurer the right and undertakes, if
necessary, to issue additional written consent issued
in accordance with the legislation of Georgia, so
that the Insurer can smoothly conduct research on
the Insured/Policyholder/Beneficiary (if any)
and/or obtain any documentation/information
about the insured event, state, private or in other
types of organizations, for the control of the risks of
the Insurance Agreement, for the purpose of
verifying the information necessary for the
insurance indemnification and confirming its
authenticity.

15.6. The Policyholder has the right, at any time,
without any explanation or justification, to revoke
the consent given by him free of charge by sending
an electronic message to the Insurer at the e-mail
address: info@gpih.ge, and/or by submitting a
request to the Insurer's support service at the
number: (+995 32) 2 505 111. In accordance with
the request of the Policyholder, data processing
shall be terminated and/or processed data shall be
deleted and/or destroyed no later than 10 (ten)
working days after the request, if there is no other
basis for data processing/storage. The Insurer,
before withdrawing consent, has the right to
request and receive information from the Insurer
about the possible consequences of withdrawing
consent.

15.7. By signing this Agreement, the Policyholder
declares his/her consent to receive full information
about the purposes, volumes, and, if any, of the data
subject(s) specified by him/her of the data subject(s)
defined by the law of Georgia, precisely, about the
rights to receive information from the Insurer
regarding the processing of the personal data of
subject(s) specified by him/her, to fully and/or
partially withdraw the consent given for the data
processing, to correct, update, add, block, delete
and destroy the data.

15.8. By signing the Agreement, the Insurer
that the providing the

Insured's/Beneficiary's personal data to the Insurer

confirms basis for
is to inform the data subjects in accordance with the
legislation of Georgia and give their voluntary
consent to the processing of their personal data by
the Insurer, the Policyholder is fully
responsible  for obtaining, and

and
processing
transferring said data to the Insurer.
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15.9. The Insurer confirms that it has implemented
all technical or organizational measures and takes
all  necessary protect  against

unauthorized or illegal processing, loss, destruction,

actions to

damage, unauthorized modification or disclosure of
the personal data of the
Insured/Policyholder/Beneficiary.

16. RULES OF COMMUNICATION BETWEEN THE
PARTIES

All notices and/or other information related to
the Insurance Agreement shall be provided by the

16.1.

Insurer to the Policyholder/Insured by any means
of communication, including by sending
information/messages to the e-mail address and/or
phone number via a short text message and/or to
the address/location specified in the
Agreement/Policy.

16.2. A notice sent to the e-mail address and/or
phone specified in the

Agreement/Policy is considered delivered/received

number Insurance

on the day it is sent.

16.3. If the the
Policyholder/Insured at an e-mail and/or telephone
number different from the one indicated in the

notice ~was sent to

Insurance Agreement/Policy, the notice shall be
considered delivered on the day of its receipt by the
Policyholder/Insured if the notice is received and
confirmed by the Policyholder/Insured.
16.4. If the information about the change of address,
location, e-mail and/or telephone number or other
details is not immediately sent to the Insurer, then
any correspondence / notice sent by the Insurer to
the address/e-mail/telephone number indicated in
the Agreement/Policy shall be deemed to have been
received by the Policyholder/Insured.

16.5. The written notice shall be deemed delivered
to the address specified by the party, if it is
delivered by any capable member of the family
living with the insured/beneficiary. If upon
delivery of the notice, the party or any capable
member of his/her family refuses to deliver the
notice, then the notice shall be deemed to have

been delivered.

17. ADDITIONAL TERMS

17.1. The Policyholder declares that he/she, the
Insured and/or Beneficiary are not directly or
indirectly involved in any illegal or criminal
activity contrary to the laws of any jurisdiction,
including money laundering, arms trafficking, drug
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trafficking and/or terrorism. The purpose of making
a transaction by him/her is not to finance terrorism
and/or any other illegal activity; None of its
founders or beneficial owners, as well as those
persons in whose favor the transaction is made, are
included in the list of terrorists or persons
supporting terrorism and/or are not related to them
in any way and do not participate in any illegal
activity.

17.2. In the event that several types of insurance
and/or insurance services are purchased by the
Insured, the standard conditions for all services will
be given in the contract, and the specific service
conditions will be in the relevant appendix, which
will be attached to the contract and will be an
integral part of it.

17.3. Amendments and additions to the Agreement
are made in writing, signed by both parties, and are
valid upon signature by both parties.

17 4. All rights and obligations provided for in the
Agreement apply to the successors and
representatives of both parties.

17.5. All issues that are not covered by the
Agreement are regulated by the current legislation
of Georgia.

17.6. Any oral or written agreement after the
signing of the Agreement regarding the issues
regulated by the Agremeent is null and void.

17.7. The

reimbursement of any service costs that are not

Insurer is not responsible for

covered by the Agreement.
17.8. According to the Agreement, the contractual
conditions are confidential and any information
related to this Agreement will be transferred to the
third party(s) in the manner established by the
applicable legislation, as well as in cases of prior
written consent of the parties.
17.9. he parties shall notify each other about the
change of the requisites specified in the Agreement
no later than 5 (five) working days after the change
is made. In case of not providing information about
change of address/location to the
immediately, any notification sent by the Insurer

Insurer

shall be considered as received by the Policyholder.
Any notification by the Policyholder/Insured must
be in written and/or electronic form, except for
special conditions established by the Agreement.
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17.10.  The Insurer will not make insurance payments
or provide any services to the Insured or to a third
party if such payments/services, or activities of the
Policyholder, violate the requirements of
international or local trade or other economic
sanctions. Sanctions include: local, EU and its
member states, United Nations, USA and UK; or
any other sanctions that concerns the
Insured/Policyholder/Beneficiary, provided that
this does not violate the national legislation of the
Insurer.

17.11.  The Insurer has the right to refuse to provide
insurance services or to terminate such a
relationship if the
Insured/Policyholder/Beneficiary refuses to the
Insurer "On mutual administrative assistance in tax
matters" within the framework of the convention
of January 25, 1988 "On the automatic exchange of
information on financial reports" by multilateral
agreement of the competent authorities (CRS
MCAA ) or on the provision of information based
on the requirements established by the relevant
agreement on the automatic exchange of
information on financial reports between Georgia
and the relevant jurisdiction.

17.12.  The Agreement is drawn up in two copies and
both copies have equal legal force. Each copy of the
Agreement shall be given to each party.

This Agreement is done in English and Georgian languages. In case of any discrepancy between the

two languages, the Georgian version shall prevail.
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GENERAL PROVISIONS:

The Agreement regulates rights and obligations of insured,
policyholder and insurer when providing insurance
services hereunder. Specifically, when diagnosed with
malignant tumor, insurer shall, in exchange for duly paid
premium defined in a policy, reimburse the amount
specified in the policy in accordance with the procedure
set forth by the Agreement.

Cancer Insurance provides for reimbursement of the sum
insured to a beneficiary throughout insurance validity
period under insurance policy, in case insured has been
diagnosed with malignant tumor. The parties agree upon
and recognize that this Agreement is not health insurance
agreement, specifically, monetary compensation provided
hereunder does not correspond to reimbursement of
medical expenses, does not depend on it and the insurer
may use it for any purpose.

DEFINITIONS:

Insured Event — diagnosis of malignant tumor established
by a physician with medical specialty and relevant rights.
Insured/Policyholder - a person before 65 years of age
and/or person before 18 years of age for whom the
insurance is being provided.

Insured’s Daughter or Son/Underage Person -
daughter/son of the Insured included in the Agreement.
Insurance Reimbursement — sum insured selected by the
Insured, which shall be provided to the Insured in case
diagnosed with malignant tumor.

Seek Second Opinion - in case of cancer diagnosis, the
service implies verifying/confirming diagnosis by
specialists of leading clinics of the world, selecting the
most optimal treatment scheme, preparing other kinds of
medical recommendations (the service pertains only to
the main Insured).

Waiting Period - period starting from the enforcement
date of the Agreement and during which reimbursement is
not provided (in case of malignant tumor);

Treating Physician - a physician with relevant medical
specialty participating in initial diagnosis and treatment
of the Insured. One that holds a state certificate
confirming entitlement to independent medical practice,
which entitles the physician to practice medicine in line
with regulations in force in Georgia. If the Insured is not a
treating physician, upon occurrence of an insured event,
they shall submit medical diagnosis issued by another
treating physician.

Diagnosis - written conclusion verifying name and
development stage of diagnosed form of a malignant
tumor, which is composed by the physician, who
conducted physical and/or diagnostic examination of the
Insured.

Medical Records - documentation on the health condition
of the Insured compiled by treating physician and/or
other health workers or medical establishment. Such
documentation includes final diagnosis of the treating
physician related to malignant tumor diagnosis,
recommendations for treatment and mandatory
documents, e.g. lab results, X-ray, histopathology reports,



2.9.

2.10.

2.16.

3.2

3.3.

3.4.

3.5.

4.1.

. 0630%03M0n

LsdgoEnbm AsbBoBgfgon -

©dM3g9mab 5963Mmgammodnb

dgbobgod, dgwagbomn  33yMbogno
5900003300 bbgs 090s30L oy Lsdg0Enbm
©3690L90mgdolb  dogMm. 8dg3sMo  ©EmM3NdxbHhons
dmoEagb 93yMmboma  gdndob  LsdmmMMm  EsL33bsL
330300900560 LNALNZ6YMO OO33d0L EN3gbMBDMSO
©839380M9d0m, MY3mB3gbooEngdb d39Mmbsmmonbmgnl
©s 0bgo 9PEWYdI™ ©EMIYIgbhaznsb, Mmammoizss
msdmMahmmoymo 365mM0dyd0L 99093900,
M9bhgnbmamads, 3Jobdm3sommmmaoyMmn 8993900,
bbgs LENIZbMLAHNZM  33W93900L TgEI3xdn O
©s3s5hgonmn nbxmmadsEgns, domagdgmo 3mobogyMmo
990m63900L JgH3S©;

0503939807 9MLYOYWN PBZIEIOS -~ EDBMZIPNL
$363Mmgmmodnb 0gmadsmgmos ©sdM3930L
bgmdg3Mymdalb goxmmadgdsdwyg, Mo BamImswmagbL
Logydzgmb nd0bsm3znb, Mmad 00m3939mas
330mMmobmb  LOELdM3g3M  Msbbob/3MB3g6LsENNL
3900bENL ZoMEIOYMYOY;

LodLNgbY - ©033bmbhnMmydymo
030300900060  LNALNZBy, MMIAgmoE  bsboomEgOS
13mbMmmm dMEom s 93030b9d0s60 P5Mggdal
393MEgmMgd0m s 89mbg3nm sabaMmgm Jbmgznmaddo;

©M3y3360s300
0gmadsmgmonb
99000b  ©o/06

. 030003930/ edM3gym0 -30Mn, MMBgmoE sx3mMMAgOL

bgmdg3mymadsb. sMsbmYMBmzebo  ©dM3gxmob
0d90mbggzsdn 30Mmn, MMIgBY3 sx3MMIZoL EsdM3930L

bgmd93MPmydsb s MMIgEBYE gonEnds LaEsdM3g3M
065DmonMyds LosdM393mM 898mb3g30L aEaMTInbL.

. 3mmobo - dmgdgn 3obmbagdmmodom ©sagbomo

©3dM3930L odsabHmadgmo mzydgbho.

. 0%m3939m0 - bL “boEsdM3zg3m 3mMa3sbos o 30 oo

3mmonbgo”.
. boodM393m Fg6shoba (3MYBns) - ©sBBM3g30L BogM
©dM3g9mab LabsMmggOMmME gomaboboyman
LoEOdM393m  3manabab  BogMo  mamydymyds,

MmIgmbsl ©sddM3930 gboab 3BM3939mML 3mmob3dn
000000907mo0 3mALsbyMgoab gebgznb LoboEzmmeo.

LoEOBM393m 3gMomeo - 3mmobdo Jooonmydymo
3gmomeon, MmImab gobdogmmodsdoyg LoEsdM3g3m
3mmabo dmgogno. 0%m3939mab dngt
bgmdg3mymadab 30Mmdgdnb 39bs0830bY,
065dMonMg0os, 00 3gMomedn dmadbooMn bosdM3zgazm

090mbgg390n  dbmmme  LaELdM3g3mM  3gMomonb
00mbyMzo0@y.

d0&00OO0 30,MMdIBO:

60600@gdsMy bgmdg3mymydsdyg bgmdmbgMom

©3dM3g9ma  33bsgdLb BobobBsM M3bbAMOSL o
360g90b 3dM3939MbL IBRMYO33MLbAMgosL 3dDMZg3gm

6900bdngMo  39Lsdg  30Mabgeb, domm  TmMob
LadgoEnbm ©369Lg07mMg00LELG, LoEOBM33M
d90mbggznb ©o3MaInbob 3o0mombmgmb
©3dM3g9mab  LodgoEnbm  AsbsBgMgodn,  vLY3g
6900b3ngMo 39MbmbomyMa 0bgmMmasE3ns [N

033300903036 s3e3dnMgoma dmbsi3gdo.
©3dM3939 domadns 08 390mbgn3080, My gosboamons
30M3gmo o6  gmoggmoan  (bMma) LoEsdM3g3M
3M930s ©s 3o39dnmns 3mmabo.

LOEIBM393M M3bbob MEYBMASL nMAg3L odM3gxmo
©os 0b dg90damgos aymb gobLadMzMymo maemdn 8b 533
ommasman.

sMobmymbemzabo dzomo dgndmgds ©OBM3gMO
0g6qb dbmmme gMmo-gho EsdM3gYw™ 3dMOgMmsb
9M05.

©dM3930L 3gMomeob gebdogmmodsdn ©sddM3g3L
d9pdamns dmmbmgmb 3dM3939mb 18 Bddy sbsgnb
dzomob ©odm3zg3s, MmIgmog mo30©sb637 o aym
©3dM339mM0, @sds(hgonmn 3Mydnab gosbonb gamydy.
obgoy  990mbggzedn 18 Bmodg obsgab 3d3znmdg
3MEgMEY0s 180 mnabo ImEEnb 3gMomean.

LOOHBP303M 33 NG ©Y FOLO 3VOVLOAL

6aL0:

LOEOBM393M 3Mxdns 865DMIYMEOYOS Lagsmmzgmmb
9mmzbymm gomyhoedn. 03  39dmbzggzedn, 0y
LoEOBM393mM  msbbs  oMAgymMos 833  EmmsMAn,

2.10

2.11.

2.12.

2.13.

2.14.
2.15.

2.16

3.2.

3.3.

3.4.

3.5.

results of other diagnostic tests and additional
information obtained through clinical examination.

. Pre-existing Illness - health condition of the insured prior

to concluding insurance agreement, which creates
grounds for the Insurer to eliminate liability of paying sum
insured/providing compensation.
Invasive Cancer - diagnosed malignant tumor, which is
characterized by uncontrolled growth and spread of
malignant cells, invasion of healthy cells.
Policyholder/Insured - person concluding the
Agreement. In case of underage insured, the person they
are concluding the agreement for and for whom the
reimbursement is provided in case insured event occurs.
Policy - Insurance certifying document established by the
legislation in force.
Insurer - JSC Insurance Company GPI Holding
Insurance Fee (Premium) — annual cost of insurance policy
paid by the Insured to the Insurer in exchange for
rendered services specified in the Policy.

. Insurance Period - period specified in the Policy, during

which the Insurance Policy is valid. In line with the
Insurance Wording, insured events occurred within this
period shall be reimbursed only up to the date the
insurance period is no longer valid.

KEY TERMS AND CONDITIONS:

By singing the Agreement, the Insured gives initial
consent and grants the Insurer right to obtain medical
records from any third party, including medical
establishment (after being diagnosed), moreover, any
personal information and data related to the illness.

The insurance is valid in case the first or single (total)
premium fee has been paid and the Policy has been
issued.

Sum insured is selected by the Insured and it may be in
GEL of USD.

Underage daughter/son may be insured with one of the
parents only.

Throughout the insurance period, the Policyholder is
entitled to request insurance of a son/daughter under 18
years of age, who was not insured from the beginning,
without paying additional premium. In such case 180 days
of waiting period applies to the son/daughter under 18
years of age.
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. INSURANCE PREMIUM AND PAYMENT

PROCEDURE:

The insurance premium shall be reimbursed in the
national currency of Georgia. In case the sum insured has
been selected in USD, the insurance premium shall be
calculated on the date of making premium payment in
GEL, in accordance with the currency set by the National
Bank of Georgia.

The Policyholder/Insured shall pay the Insurer insurance
premium pursuant to the payment schedule and in the
amount specified in the Policy.

. INSURANCE STARTING DATE AND PERIOD
. The Agreement has been concluded for a one year term and

with the condition of automatically continuing for 5 years.
The Insurance period shall be determined by the Policy.
The Insurance may be extended under the agreement
between the parties, however shall automatically
terminate the year the Insured turns 75.

The Insurance shall be enforced on the date specified in
the Policy, at 00:00 on condition that the
Policyholder/Insured makes the first payment of the
premium in the amount specified in the Policy or single
payment (premium fee in full). The Insurance Agreement
shall terminate on the date indicated in the policy at 24:00.

. PERSONS NOT SUBJECT TO INSURANCE
. Person diagnosed with the following diseases prior to

concluding the Insurance Agreement and/or is being
diagnosed or undergoing treatment:

Tumor, cancer, leukemia, lymphoma, pathological change
in skin or any form of moles that are bleeding, painful,
modified in color or grown in size.

Bowel polyps, inflammatory bowel disease (Crohn’s disease
or ulcerative colitis), polycystic kidney disease, benign
breast diseases, asbestosis, hepatitis B, C, D, E or any form
of liver cirrhosis.

64-year-old and older persons being insured the first time
or 74-year-old and older persons in case of automatical
renewal of the Insurance.

WAITING PERIOD:

. Under the Agreement, waiting period for the insured event

is 6 months, while 9 months for a citizen of a foreign country.

The waiting period shall start on the enforcement date of
the Agreement in line with the procedure set forth in
Article 3.5.

The Insurer’s liability to pay sum insured or any part of it
shall not be enforced in case the Insured is diagnosed with
malignant tumor during the waiting period.

The waiting period does not pertain to those parties, who
have continuous coverage, or those parties who have the
status of Insured from the previous policy and/or whose
waiting period has terminated on the previous coverage
(policy and/or annex to the policy).

The waiting period shall also not be enforced in case the
insured underage person turns 18 and independently
concludes agreement with the Insurer on services
provided for in the Agreement.

After termination of the insurance and renewal of the
insurance, the waiting period shall start over.
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INSURANCE AGREEMENT TERMINATION:

The insurance may terminate prematurely:

Unilaterally by the Insurer;

In accordance with the procedures established by the
legislation in force, in case parties violate the Agreement
Wording.

In case the sum insured has been exhausted;

At the end of the year the insured turns 75.

At the end of the year the underage person turns 18;
Automatically, in accordance with Article 10.4.1 of the
Agreement.

. The Insurance shall terminate in case the Insured or the

son/daughter passes away or at 24:00 of the date when full
reimbursement is made after the Insured has been
diagnosed with malignant tumor. In such case, the
insurance of the Insured and their son/daughter shall
terminate at 24:00, on the same date.

The Policyholder is entitled to terminate long-standing
Insurance by notifying the Insurer in writing. The
notification about termination shall be sent to the Insurer
15 days prior to the date of payment of the next installment.
In such case, the Policyholder shall pay earned premium of
the current insurance period and additional 2 months
premium to compensate for premature termination.

After terminating the insurance agreement by one parent,
the other parent is entitled to request insurance of the
son/daughter party to the terminated agreement, except
for cases specified in Article 6.

REJECTION

. The Policyholder/Insurer is entitled to reject an agreement

within 14 (fourteen) days of concluding it, without paying a
penalty or additional fees by sending “the application of
rejection” at the legal address of the Insured or by
submitting to the branches of the Insurer.

In case the Policyholder/Insured does not send the request
to the Insurer regarding rejection, Policyholder/Insured is
entitled to benefit from the rights established by the
Agreement.

Rights determined in Item 9.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance
with Agreement Wording.

In case the Policyholder/Insured before expiration of the
rejection term directly and clearly requests service from
the Insurer and/or provider clinic in line with the Insurance
Agreement Wording, the Policyholder/Insurer shall lose
their right to rejection defined in Item 9.1.
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10. INSURANCE COVERAGE AND INSURED EVENT:

10.1.In case the Insured is diagnosed with malignant tumor
throughout the insurance period, the Insured shall provide
single reimbursement under the Agreement in line with the
procedures and in the amount set forth by the
Agreement/Policy.

10.2.The Sum Insured is defined in the Policy.

10.3.The Sum Insured on each son/daughter constitutes 100%
of the sum defined in the policy.

10.4.In line with the wording, the insured event is deemed the
initial diagnosis of malignant tumor of the Insured
throughout the Insurance Period.

10.5.Malignant tumor shall be diagnosed by a certified physician
with corresponding specialty.

10.6.Malignant tumor diagnosed during the waiting period
specified in Article 7 of the Wording shall not be deemed
insurance event.

10.7.The insurance covers all forms of invasive malignant tumor,
which are listed in the C00-C97 codes of the 10" edition of
the International Classification of Diseases (ICD-10),
including leukemia, malignant lymphoma, skin lymphoma,
Hodgkin’s disease, bone marrow, and sarcoma, except for
C44 Code (other malignant cancers of skin, except,
melanoma). (Please see detailed information about the
ICD-10 on the following link:
http:// classifications.moh.gov.ge)

10.8.Invasive malignant tumor diagnosis shall be confirmed,
including based on histopathological examinations.

10.9.Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.

11. OBLIGATIONS OF THE PARTIES

11.1. Policyholder/Insured shall:

11.1.1.  Upon signing of the policy, notify the Insurer about all
the circumstances that might influence decision of the
Insurer to refuse Insurance or conclude it with modified
content.

11.1.2.  Upon signing of the Agreement, notify the Insurer about
all the circumstances related to the risk assessment
that Insurer shall or should have known.

11.1.3. Submit all the documents to the Insurer necessary for
definition of obligation basis of the Insurer, volume and
relevant amount.

11.1.4. Explain to the persons authorized for receiving
reimbursement that in case of the incident occurrence,
person(s) authorized for requesting reimbursement
shall be obliged to grant the Insurer authority to
process any personal data, keep it according to the
legislative rule and on its own discretion and if
necessary, transfer it abroad to the public or private
establishments/organizations, also, follow all the
instructions of the Insurer, related to definition of the
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insurance incident or event. Explain to the persons
authorized to receive the reimbursement that in case of
non-performing obligations considered by the present
Article, the Insurer shall have a right for not issuing the
Insurance Reimbursement.

Pay the insurance premium in amount and rule defined
by the agreement/policy.

Grant the Insurer right to request/verify personal data
of the Policyholder/Insured at the National Agency of
Public Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

Policyholder/Insurer is entitled to:

Receive Insurance Reimbursement in the cases defined
by the insurance policy issued by and based on the
present Agreement in the amount and rule defined by
the agreement/policy in case of occurrence the
insurance incident after fulfilling all the obligations
defined by the present Agreement and Insurer
requirements.

Request the Insurer at any time to halt using personal
data for the purposes of direct marketing by sending an
online or written notification. The written notification
shall be sent to the legal address of the Insurer, and
online notification to the following address:
info@gpih.ge

The Insurer shall:

Take decision regarding provision of reimbursement or
refuse it within 10 working days after occurrence of an
insured event and fulfilling all the instructions of the
Insurer by the authorized party.

Provide reimbursement after occurrence of an insured
event, taking a decision, determining amount of
insurance reimbursement, submitting all the necessary
documents by the Beneficiary.

The Insurer is entitled to:

Suspend validity of the agreement and do not
reimburse insurance incidents after 14 calendar days
from breaching of insurance premium payment
schedule defined by the policy, without any notification,
until full performance of financial liability by the
Insured. The validity of the insurance agreement/policy
shall be continued only after payment of the premium
by the Insured, at 24:00 on the liability payment day.
After covering the liability, the Insurer shall not review
incidents occurred during the liability period as the
insurance incident and insurance incident occurred
during this period shall not be the subject to
reimbursement. After 45 days from breaching payment
schedule, the Insurance Agreement shall be
automatically terminated and is not valid for renewal.
Not Insurance Reimbursement in case of falsification of
documents required for determination of the insured
event and/or receiving reimbursement, and also,
revealing fact of submission the falsified information.
And if the reimbursement is already issued, the
beneficiary shall be obliged to return reimbursement to
the Insurer unconditionally. Also, Insurance of such
persons is subject to termination by the Insurer.

After occurrence of the insured event, request all
notices from the beneficiary, which is necessary for
determination of the volume of the insurance incident.
Request refund of the issued reimbursement amount, if
it is found out that damage was not caused by the
insurance incident.

In case of renewal of the long-term insurance
agreement, suspend insurance based on the written
notification received 1 (one) month prior from the
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Policyholder and fully refund the Policyholder with the
premium unearned for that moment, if any, if the Parties
agree.

11.4.6. Deduct the unearned premium of the current year from

the Insurance Reimbursement.

11.4.7. Request/verify personal data of the

Policyholder/Insured at the National Agency of Public
Registry of the Ministry of Justice of Georgia, Data
Exchange Agency, Public Service Development Agency,
and all other administrative authority and persons of
private law.

12. EXCLUSIONS

12.1.

12.2.

12.3.

12.4.

The Insurance Reimbursement shall not be issued in case
when the Insured was diagnosed with the malignant
tumour before the insurance.

The Sum Insured shall not be paid if it is requested for the
below listed diseases, which are examined or diagnosed
before the Insurance Agreement conclusion:

Tumour, cancer, leukaemia, lymphoma, skin pathological
changes or any form of moles, followed by bleeding, pain,
change of colour or increase of size;

Large bowel polyposis, inflammatory bowel (Crohn’s
disease or ulcerative colitis), polycystic kidney, benign
breast diseases, asbestosis, B, C, D, E Hepatitis or any form
of liver cirrhosis;

The Insurer shall not pay the insurance amount, if the
examinations required for diagnosis of the malignant
tumour disease has been started during the waiting
period;

Malignant tumor diagnosis, which is direct complication or
malignization of the diagnosis made prior to getting
insured or during waiting period shall not be deemed an
insurance event.
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The Insurer shall not pay the insurance amount in case of
diagnosing non-invasive malignant tumour. According to
the present conditions, the following shall not be
considered as invasive malignant tumour disease:

Non-invasive malignant tumour disease, pre-invasive
malignant tumour disease, dysplasia and all pre-cancer
conditions;

Prostate cancer, if it does not reach T2ZNOMO stage of the
TNM classification;

Any form of skin primary malignant tumour diseases (C44
Code according to the ICD-10 - malignant skin cancers),
except for malignant melanoma, which exceeds epidermis
(stage higher than |A);

Papillary thyroid cancer localized in one organ;

Any tumour and malignant tumour disease during HIV
infection.

The Sum Insured shall not be provided:

After depletion of insurance amount;

When the Insured refuse release from confidentiality on
the doctor or group of medics, who made a diagnosis,
which prevents the Insurer from gathering necessary
information;

Any obligation of the Insurer is excluded in case of
inaccurate information provision, fraud or unfaithfulness
from the Insured and/or the Policyholder.

The Insurer shall not be liable to pay the sum insured after
expiration of the previous policy by the new policy and/or
policy annex, if the payment was already carried by the
previous policy and/or policy annex.

The Insurance Reimbursement shall not be provided in
case of any violation of the obligations by the
Insured/persons authorized for reimbursement defined
by the agreement/policy.

ACTION TO TAKE DURING OCCURRENCE OF
INSURED EVENT

In case of diagnosing malignant tumour disease during the
insurance period, the Insured or the authorized person of
the Insured submits the insurance request application,
insurance policy and documentation confirming diagnosis
(including, results of histopathological examinations,
medical history, medical form N100) in the company’s
service centre in the shortest period of time (according to
his/her health condition).

The final diagnosis of the malignant tumour disease,
confirmed by the physician-specialist, shall be in
accordance with the disease definition given in the
present Agreement.

The Insured submits all medical recordings to define the
Insurer’s  liability  through  evidence, including,
radiological, histopathological, laboratory, clinical and
other examination results.
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The rights defined by the present Agreement shall not be
transferred to the third parties. Only the Insured may
receive the insurance amount or its part. If in the Insured
is not capable, the amount shall be transferred to its legal
representative/trustee. If the insurance incident occurred
during the insurance period and was announced when the
Insured was alive, but the request was not satisfied until
his/her death, then the insurance amount or its part,
which should have been taken by the Insured according to
the present conditions, shall be paid to the beneficiary
defined by the policy or to an inheritor of the deceased
according to the rule defined by the applicable legislation.
Seeking the second opinion - to receive the service: the
Insured shall call the representative of international
service provider organization Mediguide - Clinic Curatio
on a specifica number: 032 2 431010, where the Insured
notifies them of being in need of service. Clinic Curatio
shall contact the Insured within 1 working day. After
collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired
one. Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language.
Clinic Curatio shall ensure provision of service under
conditions of seeking second opinion within 15 days of
notifying them.

DISPUTE SETTLEMENT

Any disagreement or dispute between the Parties related
to the issues arising from the agreement or related topics,
shall be settled in an amicable way.

In case the parties fail to agree on the issues, any party
has a right to refer to the Court for dispute settlement
according to the defined rule.

As the parties consider location of the Insurer as the place
for the Agreement execution, a dispute shall be resolved
in the General Court according to its location.

FORCE-MAJEURE

Based on the present Agreement, none of the Parties are
liable towards the other party and are released from the
responsibility for execution or improper execution of its
obligations, if it was caused by an insuperable force of
emergency character for arising of which the Parties of the
Agreement are not responsible for and they could not
know of its existence or arising at upon signing of the
present Agreement.

The force-majeure circumstance shall be confirmed by a
competent authority.

The party shall immediately inform the other Party about
arising of the force-majeure circumstances.

Upon termination of force-majeure circumstances, the
Parties shall immediately continue fulfilment of the
undertaken obligations.
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ADDITIONAL PROVISIONS:
By signing the present Agreement, the Policyholder
confirms that the Agreement does not include vague or
unusual provisions and that she/he is fully acknowledges
and agrees with the Agreement conditions. By signing the
Agreement, the Policyholder also acknowledges
obligatory character of all the annexes and amendments.
By signin the Agreement, the Policyhoder confirms that
they agree and/or the Insured has given them
corresponding consent to process the personal
information of the Policyholder/Insured for the purposes
of direct marketing and to send out messages to medical
establishments containing special data related to the
insurance agreement.
By signing the Agreement, the Policyholder confirms that
they agree and/or the Insured has given them
corresponding consent regading processing personal data
of the Policyholder/Insured for the purposes of direct
marketing of affiliated/associated companies.
Sanctions - the Insurer shall not provide insurance
reimbursement or service to the Policyholder or third
party in case, such reimbursement/service or insurance
activity violates requirements of international or local
trade or other economic sanctions. The sanctions include:
local, EU, UN, USA, UK or any other sanctions concerning
Policyholder/Insured/Beneficiary on conditions that this
does not violate national legislations of the Insurer.
The Insurer is entitled to refuse provision of insurance
service or suspend such relationship in case the
Policyholder/Insured/Beneficiary refuses to provide
information to the Insurer under the requirements of
January 25, 1988 Convention on Mutual Administrative
Assistance in Tax Matters, Multilateral Competent
Authority Agreement (CRS MCAA) of Automatic Exchange of
Financial Account Informtion or agreement between
Georgia and relevant jurisdiction on Automatic Exchange
of Financial Account Information.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.
Any amendment or addition to the Agreement shall be
made in written, with the signatures from both Parties and
shall be valid after its signing.
In the cases not considered by the present Agreement, the
Parties follow the applicable legislation of Georgia.
In line with the Agreement, the Agreement Wording has
confidential character and any information related to it
shall be transferred to third party(ies) in accordance with
the procedure of the enacted legislation, moreover, in
case of preliminary written agreement between the
parties.

Official notification from the Insurer shall be sent to
the mobile telephone number indicated by the
Policyholder through the short message service (SMS).

16.11.Policyholder shall be responsible for accuracy of address

and any other identification data given in the Agreement,
also, she/he shall be responsible for notifying the other
Party about changes of the indicated date (address,
telephone number, etc.).

16.12.Any written notification delivered (sent) to the address

indicated by the Policyholder shall be deemed delivered
in case of non-acceptance in twice times.
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MSO - WHEN PURCHASING NAVIGATOR

Service includes:

4 consultations cia telemedicine, specifically, review of
necessity of medical assistance, emergency service, and the
recommendation on optimal activity for the insured patient -
complex, in case of serious disease, after provision of service
under MSO Standard for the insured patient, from the first
referral within 24 months.

Assistance abroad at the clinic offered by Mediguide under
MSO. More specifically, Mediguide shall ensure:

e Recommendations corresponding medical conditions
(without complications, which could take place during
treatment) and provision of invoice for expanses.

e Calculation of travelling and accommodation costs, if
requested

e Organization of service provision in situ, at a medical
establishemtn

e Regulation of event between the medical
establishment and MSO

e Cost effective management of an event

e  Finding prescribed medication in pharmacy network

e Organization of coordination of transportation, hotel
expanses and medical supervision

e Other additional requests agreed between the Insured
and Mediguide provider

e Organization of repatriation.

Note: The service does not include reimbursement of
treatment, transportation and accommodation.

AN EVENT IS DEEMED EXCEPTION IN CASE:

e The initial, formal diagnosis has not been made:
insurance service may be used, in case, the diagnosis
has been made by a specialist of the relevant field and
recommendations appropriate for such diagnosis has
been given.

e Theinsured has not been examined by a physician: the
event is subject to review, when the medical
documentation of the Insured reflects the most recent
data. Only in such case, the treatment
recommendations shall be provided.

e The Insured needs to be examined physically: due to
the insured event, some cases need to be physically
examined, without which the event cannot be
reviewed (e.g. mental diseases).

e Within the service, and in relations with the medical
provider, costs of translation from Georgian to the
necessary language and vice versa have been
included. The Insured shall provide medical
documents related to the medical service to a
physician of Curatio in Georgian Language. Mediguide
shall provide translation of the documents into
English language.
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In order to receive the service: the Insured shall call the
representative of international service provider organization
Mediguide - Clinic Curatio on a specifica number: 032 2 431010,
where the Insured notifies them of being in need of service.
Clinic Curatio shall contact the Insured within 1 working day.
After collecting necessary medical information, a doctor of
Curation through the help of Mediguide shall find world’s
three leading clinic, and the Insured shall select desired one.
Medical documentation regarding the service shall be
provided to the clinic in Georgian or English language. Clinic
Curatio shall ensure provision of service under conditions of
seeking second opinion within 15 days of notifying them.

ANNUAL PREMIUM OF THE SERVICE: 48 GEL
When insuring underage daughter/son: 96 GEL

This Agreement is done in English and Georgian languages. In case of any discrepancy between the two languages,

the Georgian version shall prevail.
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ANNEX #1

Application to Reject Agreement

By signing the application, | hereby confirm that |

Name, Surname Personal Number

Would like to use Article 4, Paragraph 1, Subparagraph B of the Decree N18 of April 3, 2017 of the head of
the State Surveillance Service of Goergian Insurance on customer right protection instructions used by
an insurer when providing insurance service and request immediate cancelation of the insurance
agreement and the policy issued under it.

Number number

Signature Date
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