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BASIC PROVISIONS

JSC "Insurance Company GPI Holding" (hereinafter - the
Insurer) provides health and baggage insurance for a person
living in Georgia or outside Georgia (hereinafter - the Insured)
in the countries specified in the Travel Insurance Policy
(hereinafter - the Policy) during the period of its validity.
Insurance is carried out in accordance with the legislation of
Georgia and the conditions established below.

INSURANCE VALIDITY PERIOD
In the case of standard travel insurance, the insurance period
starts at 00:00 on the date specified in the Policy and is valid
for the period specified in the policy. Any event occurred
before the beginning of the insurance period specified in the
policy will not be compensated. The policy issued/purchased
after the start of the travel will be considered void.
The insurance period of the annual multiple (Travel Annual,
Travel Annual Pro, Travel Annual Covid, Premium) insurance
policy starts from 00:00 on the date specified in the policy and
is valid until 00:00 on the date specified in the policy
(including both dates). In addition, the minimum number of
days (7 days) and the maximum number of days (365 days)
covered during the insurance period provided by the Policy,
during which the insurance is valid, does not exceed the
insurance period and is chosen by the Insured.
Baggage insurance (if purchased additionally) is valid during
the period of validity of the Policy.
Events occurring after the expiry of the insurance period are
not subject to compensation.
In the presence of the prerequisites established by this
Agreement for the compensation of treatment costs abroad,
the insured event, which occurred and was not completed
during the insurance period, is subject to compensation,
taking into account the specifics of the insurance product and
the Insured’s medical condition, up to the date of the
possibility of his/her transportation, and in the case when the
insurance amount is calculated by the medical facility on a
daily basis. Maximum 15 (fifteen) days after the end of the
insurance period is subject to compensation, taking into
account the limit/(daily) sub-limit specified in the Policy.
If the insured event occurred during the insurance period
and/or is ongoing during this period, the Insurer reserves the
right to evacuate/repatriate the Insured to Georgia or to the
country of his/her citizenship/residence in agreement with
the Insured/Insured's authorized person.
For the purposes of this Agreement, the representative or
close relatives of the Insured shall be considered as the
authorized person of the Insured in the following order:
Iline - spouse, children
Il line - parents
Il line - sisters and brothers
IV line - uncles (mother's brother and father's brother) and
aunts (mother’s sister and father’s sister)
V line - grandmother, grandfather and grandchildren
The presence of even one of the relatives in the previous order
excludes the right of the next-of-kin to the agreement. The
decision should be made jointly by relatives of one line.
In the event that an agreement cannot be reached between
several first-line relatives within a reasonable time or in case
of urgent need, the Insurer unilaterally, at its own discretion,
makes a decision to evacuate/repatriate the Insured to
Georgia or to the country of his/her citizenship/residence.
In the event that the Insurer offers evacuation to the
Insured/the authorized person of the Insured and the
Insured/the authorized person of the Insured refuses to
transport the Insured to Georgia or the country of his/her
citizenship/residence and does not provide a motivated
medical report proving that his/her evacuation poses a threat
to his/her life and health, the Insurer reserves the right not to
compensate the expenses of medical services received
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outside of Georgia from the moment of refusal to evacuate the
Insured.

INSURANCE PREMIUM AND ITS DETERMINATION
PROCEDURE

The insurance premium is paid once when the Policy is issued.
The paid premium will be returned to the policyholder (the
Insured) only before the start of the insurance period
indicated in the Policy and only on the condition that the
Policy was not used to obtain a visa, which is confirmed by
relevant documents. In the case defined by this clause, the
Insurer will return the paid premium for the day of
cancellation, deducting the fine established by the Insurer. In
any other case, the premium paid will not be returned to the
Insured.

The amount of the insurance premium/pricing, as well as the
territorial scope of the Policy is determined according to the
country/countries, the Insured is traveling to, based on the
following rule:

Europe and other countries - all countries located on the
Europe continent, Turkey, Egypt, Central Asia countries
(Kazakhstan, Kyrgyz Republic, Turkmenistan, Tajikistan,
Uzbekistan), United Arab Emirates. Armenia, Azerbaijan.
Worldwide - any country, including countries in the "Europe
and other countries" category.

In case of traveling to several countries of different territorial
scopes, the insurance premium is determined according to the
"worldwide" price.

If the Insured is not a citizen and/or resident of Georgia, the
country of which the insured is a citizen and/or resident is
excluded from the insurance territorial scope, even if the
Insured has dual citizenship.

DEFINITIONS AND INSURANCE COVERAGE

(WHEN CHOOSING THE RELEVANT PACKAGE: STANDARD,
ANNUAL)

Insured Sum - Regardless of the number and number of
insured events, the Insurer will indemnify the insured
event/incidents which are subject to compensation according
to the Policy conditions, within the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy.
Insurance Event - acute or unexpected deterioration of the
health condition of the Insured while traveling outside of
Georgia (in the countries specified in the Policy), which is the
basis for the Insured to contact a medical institution and/or a
medical consultant during the travel, and the Insurer for
issuing insurance compensation.

Outpatient Services - in the case of acute health impairment
or injury, upon medical indication, when staying in a medical
institution for 1 (one) bed-day or less, the costs of specialist
consultation, medications prescribed by him/her,
instrumental and laboratory tests, outpatient manipulations,
which are subject to compensation according to the Policy
conditions, within the relevant limits/sub-limits, excluding
the deductible (if any) specified in the Policy.

Treatment in the Intensive Care Unit - during acute health
problems, medically indicated in the resuscitation and/or
intensive care unit of a medical institution, the costs of
treatment, which are subject to compensation according to
the Policy conditions, within the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy.
Emergency Dental Treatment - costs of primary dental care in
case of acute toothache (anesthesia, tooth extraction, canal
opening), diagnostic measures, which are subject to
compensation according to the Policy conditions, within the
relevant limits/sub-limits, excluding the deductible (if any)
specified in the Policy.

Inpatient Treatment - the costs of diagnostic examinations,
conservative and surgical treatment, care and delay required
for hospitalization for more than 1 (one) bed-day in case of
acute health impairment or injury, in case of medical
indication, which are subject to compensation according to
the Policy conditions, within the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy.
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The actual cost of the surgical treatment/operation will be
fully compensated within the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy.

Costs of conservative treatment/diagnosis and/or post-
surgical care, treatment and diagnostic measures in the
medical facility (if they are not included in the surgery price
and the medical facility makes an additional request for such
services in the form of a daily rate) are compensated
according to the Policy conditions, within the relevant
limits/sub-limits, excluding the deductible (if any) specified in
the Policy;

If the invoice provided by the medical institution does not
reflect in detail the types of treatment performed, which is
why it is impossible to determine the cost of surgical
intervention and/or various types of manipulations and
diagnostic measures and/or the submitted cost calculation
methodology, the insurance compensation will be calculated
and paid taking into account the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy;
Acute Health Disorder - sudden onset of disease or illness,
including intense symptoms of a serious nature and short
duration (e.g. severe pain);

Medical Evacuation - the costs of evacuating the Insured from
a medical facility located outside the borders of Georgia until
crossing the border of Georgia or the country of
citizenship/residence of the Insured with or without medical
personnel, which is subject to compensation the relevant
limits/sub-limits, excluding the deductible (if any) specified in
the Policy. Medical evacuation should be carried out only in
agreement with the Insurer and only if it is not possible to
provide adequate treatment for the Insured on the spot
and/or the patient (the Insured) is transportable. In addition,
the Insurer has the right to request the termination of the
ongoing treatment abroad for the Insured and his/her
return/evacuation at any stage of the treatment if his/her (the
Insured's) health condition allows his safe evacuation. In case
of unjustified refusal by the Insured/Insured's authorized
person, the Insurer is released from the obligation to
compensate further expenses;

Repatriation - in the event of the death of the Insured as a
result of an accident or sudden illness during the travel, the
costs of repatriation of the body to to Georgia or to the
country of his/her citizenship/residence in agreement with
the Insured/Insured's authorized person, within the relevant
limits/sub-limits, excluding the deductible (if any) specified in
the Policy. Repatriation must be agreed with the insurer. In
addition, the costs of repatriation of the insured during a
travel abroad for planned treatment are not subject to
compensation, if the death of the insured is caused by the
illness for which the insured went abroad for treatment;
Sub-limit - the maximum limit of compensation for a specific
type of service specified in the insurance agreement and/or
Policy, within which the Insurer fulfills the obligation to
compensate the Insured for the costs of medical services, in
accordance with the Policy conditions;

Illness Existing Before Insurance - chronic and/or oncological
diseases and their exacerbations or diseases detected before
travel and their complications;

Emergency Condition - an acute pathological condition,
which, according to the attending physician, is incompatible
with life and requires immediate transfer of the Insured to the
appropriate medical facility.

Emergency Medical Assistance - in the case of acute health
problems, the costs of the on-site emergency medical
assistance brigade services, the costs of transportation
accompanied by medical personnel to the nearest medical
facility, which is subject to compensation according to the
Policy conditions, within the relevant limits/sub-limits,
excluding the deductible (if any) specified in the Policy.
Accident - damage to the Insured's body as a result of
physical, mechanical, thermal, chemical impact without force,
which resulted in the disruption of the physiological function
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of the Insured's body, which occurred independently of the
Insured's will during the insurance period.

Bed-day - delay of the Insured in an inpatient medical facility
for one day and night (one night);

Treatment of Covid-19 - outpatient treatment (including tests
necessary for the diagnosis of the disease as prescribed by a
physician) and inpatient treatment (when purchasing the
service or the relevant policy/service additionally) of the
disease caused by the new coronavirus COVID 19 and its
complications are compensated within the relevant
limits/sub-limits, excluding the deductible (if any) specified in
the Policy. In case of a positive response of the symptomatic
patient, the cost of the covid-testing will also be
compensated.

Deductible - part of the amount of loss - non-reimbursable
minimum, which the Insurer does not compensate in any case
at the occurrence of an insured event and which is deducted
from the indemnified amount per insured event.

INSURANCE PROVISION

Except for the exclusions listed in Clause 6 of this Agreement,
the Insurer will compensate the costs of emergency medical-
inpatient and outpatient treatment (including relief of acute
toothache) or death caused by a sudden illness and accident
while the Insured is abroad.

In the case of insurance of persons aged 75 to 85 years, only
medical - inpatient and outpatient treatment caused by an
accident or repatriation expenses in case of death caused by
an accident are subject to compensation. Travel insurance for
persons of the age category defined by this clause is provided
under full conditions only after the person fills out an
individual health condition application and after its review
by the Insurer. For details, contact us on the hotline: +995 32
2505 111.

Travel insurance for persons over 85 years of age is available
only after filling out an individual health condition application
and after its review by the Insurer. For details, contact us on
the hotline: +995 32 2 505 111.

The Insurer will compensate only the costs of medical care
provided within the usual and reasonable limits. Usual and
reasonable medical expenses incurred shall mean local
standard charges and other charges applicable to the
treatment of cases of similar nature and severity.

The Insurer compensates only medical expenses incurred
outside the borders of Georgia, medical expenses incurred
after returning to Georgia or the country of
citizenship/residence of the insured are not compensated.

EXCLUSIONS
The Insurer shall not be liable to indemnify for any loss,
damage, cost or expense, whatever its nature, caused directly
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or indirectly by or in connection with, or as a result of, any of
the following:

. war, hostilities, any special operation or participation in any

foreign military invasion (whether or not war has been
declared), civil war, rebellion, civil disorder, revolution,
military coup or usurpation of government; or

any terrorist act;

an act of terrorism refers to (but is not limited to) the use of
force or violence and/or threats by any person or group of
persons, whether acting alone, for political, religious,
ideological or ethnic reasons to influence the state and/or to
intimidate society or any part of it, or on behalf of or in
agreement with any organization or authority.

Also excluded are: any loss, damage, expense or any similar
expense directly or indirectly caused by or in any way
connected with any action taken for the purpose of
controlling, interfering, preventing a terrorist act or in any way
related to 6.1.1 and 6.1.2. at the knees.

The following conditions, services and expenses are not
covered by this Policy:

. pre-insured (chronic and/or oncological) diseases and their

exacerbations or diseases detected before travel and their
complications, in cases where a person's life is in danger and
without immediate treatment death is inevitable, medical
expenses are compensated within the relevant limits/sub-
limits, excluding the deductible (if any) specified in the Policy;

. incidents occurring during travel intended for medical

treatment or consultation. After discovering the emergency
medical assistance directed to save the life of the Insured, the
costs of further treatment of the Insured and/or the costs of
repatriation are not subject to compensation;

the costs of any vaccination;

any expenses incurred for emergency medical evacuation that
have not been pre-arranged and confirmed by the assistance
center specified in the Policy or by the Insurer;

. costs of moving/transportation within the country after

crossing the border during medical evacuation;

. any expenses incurred by the Insured outside of Georgia after

the Insured/Insured's authorized person unreasonably
refuses to evacuate the Insured to Georgia or his/her country
of citizenship/residence at the request of the Insurer;

. any expenses related to mental, psychic or psychosomatic

disorders;

. pregnancy, childbirth and their consequences. Treatment of

complaints characteristic of the period of pregnancy,
including changes in the course of chronic diseases due to
pregnancy; Other examinations during pregnancy; artificial
insemination, as well as infertility treatment, contraception
costs and termination of pregnancy;

. the cost of selecting or fitting glasses, contact lenses,

dentures, hearing aids; All organ transplants, cosmetic surgery
for physical defects and anomalies, prosthetics, corrective
devices and medical treatments;

6.2.10. physiotherapy and psychotherapy costs; Any kind of long-

6.2.11

term treatment and rehabilitation in the following medical
institutions: nursing home, rehabilitation center or
department, balneological resort, sanatorium; treatment or
medical services by non-traditional methods;

.expenses caused by venereal diseases and their treatment;

Costs of treatment of AIDS and diseases caused by the AIDS
virus; treatment of parenterally transmitted viral hepatitis
and their consequences;

6.2.12. cases caused by the use/exposure to alcohol or narcotic

substances, medical preparations or other toxic substances;

6.2.13. expenses for treatment of injury or illness as a result of an

accident occurring during any criminal activity of the Insured;

6.2.14. all types of damages or costs caused by the impact of the

nuclear energy source (nuclear reactions, radiation,
pollution);
6.2.15. all damages or expenses caused by epidemics,

environmental pollution or natural disasters;
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6.2.16. Injury sustained while boarding, disembarking or being in an
aircraft;
6.2.17. Any injury caused by intentional self-harm, suicide or
attempted suicide;
6.2.18.Treatment and medical services provided to the Insured
by his/her family member;
6.2.19. Accidents and body injuries occurring during participation

in dangerous types of professional or amateur sports,
for example, competition of cars, motorcycles and any
kind of vehicles; Aerial sports, mountaineering, rugby,
combat sports, speleology, scuba diving, etc.;

6.2.20. repatriation expenses that resulted from: travel of the
Insured abroad for treatment, death as a result of diseases

detected before the travel.

6.2.21. expenses covered by other insurance policies and/or
local/foreign government programs;

6.2.22. medical evacuation to the medical station by any means
of transport during cruise type travel;

6.2.23. examinations (including tests) carried out for medical
certificates;

6.2.24. events that happened in Georgia;

6.2.25. medical evacuation costs if the Insured is evacuated

without prior agreement and confirmation with the Insurer;

6.2.26. costs of medical treatment if the Insured/authorized person
violates the terms of notification of the insured event;

6.2.27. repatriation costs, if the repatriation of the Insured was

carried out without prior agreement and confirmation with the
Insurer.

7. INSURER NOTIFICATION PROCEDURE

7.1. The Insured and/or the authorized person is obliged to
immediately inform the Insurer about the occurrence of an
insured event outside of Georgia by sending an electronic
notification or by calling the hotline of the Insurer or the
assistance company specified in the Policy (Assistance). When
reporting an insurance event, the Insured/authorized person
is obliged to provide the following information to the Insurer:
policy number, name, surname, address, phone number and
existing problems. Otherwise, the costs of treatment received
outside the borders of Georgia will not be compensated by the
Insurer.

7.2. In the event that it is not possible to call the hotline of the
Insurer or the duty center of the Assistance before going to
the physician’s office or going to the medical facility, the
Insured or other interested person must inform the Insurer
about the insured event as soon as possible, but no later than
the end of the treatment, otherwise the costs incurred for the
treatment will not be compensated by the Insurer.

7.3. In any case, when applying to a medical facility, the Insured
must present the Policy to the physician or medical staff, and
in case of inpatient treatment, the representative of the
medical facility must call the hotline of the Insurer or the
Assistance.

7.4.  The Insured and/or the authorized person is obliged to inform
the Insurer about the evacuation/repatriation of the Insured
as a result of an insured event outside Georgia by sending an
electronic message to the Insurer. In turn, the Insurer is
obliged to confirm the evacuation/repatriation of the Insured
through an electronic message or to send a reasoned refusal
to the Insured/authorized person.

7.5. In accordance with Article 7 of this Agreement, an electronic
notification from the Insured and/or an authorized person
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should be sent to the Insurer at the following e-mail address:

info@gpih.ge.

COMPENSATION PROCEDURE

In case of payment of medical service costs by the Insured,
upon arrival in Georgia, he/she will be compensated for the
loss upon submission of a written statement and the
documents listed in Article 8 of this Agreement. When paying,
in accordance with the selected Policy, both the insurance
period and the number of insured days outside the borders of
Georgia will be taken into account only when traveling with
the passport that is specified in the Policy.

The Insurer will issue compensation in GEL according to the
official exchange rate established on the day of the claim
declaration by the National Bank of Georgia. The Insurer
provides insurance compensation through non-cash
settlement only to the GEL account opened in Georgian
banking institutions.

The Insurer is exempted from issuing insurance compensation
if the Insured refuses to pay the cost of the deductible
provided by the Policy and/or the cost of medical services not
provided for by the Policy conditions (abroad and/or after
arrival in Georgia).

The claim for compensation must be submitted to the Insurer
no later than one month after the arrival in Georgia or, in case
of death, after the repatriation/burial of the Insured.

The Insured is obliged to provide the Insurer with all the
necessary and accurate information in order to recognize the
fact of the insured event and to determine the amount of the
insurance compensation.

At the request of the Insurer, the Insured is obliged to grant
the Insurer the right to obtain the necessary information from
third parties (physicians, any medical facility, transport
service, etc.) and, if necessary, to release the latter from the
obligation to keep the information secret.

At the request of the Insurer, the Insured is obliged to undergo
a medical examination by the indicated physician. The costs
of the medical examination will be compensated by the
Insurer.

The Insurer is entitled to request the translation of the
presented medical documents/receipts in a foreign language.
The translation of the documents is provided by the Insured.

Along with the application, the Insured must submit:

original insurance policy;

originals of medical certificates, where the Insured's surname,
first name, diagnosis, provided medical assistance, treatment,
cost of medical services will be indicated;

in the event of an accident - an official notice of the accident
issued by the competent authority;

original or duly certified copies/duplicates of physician’s and
medical institution's reports, receipts for the purchase of
medical drugs along with the prescriptions;

copy of the passport, including all the pages where the dates
of crossing the state border of Georgia (exiting/entering the
country) will be reflected.

In the case of a minor insured:

8.9.6.1.copy of the person's passport, including all the pages where

the dates of crossing the state border of Georgia
(exiting/entering the country) will be reflected;

8.9.6.2.copy of birth certificate;

8.9.6.3.copy of the compensation recipient's passport;

8.9.6.4. bank requisites of the recipient of the

8.9.7.

8.10.

8.11.

compensation;

In case of repatriation of the body, the Insurer must be
provided with a death certificate, a physician’s report on the
cause of death, and original or duplicate reports;

If necessary, the insurer has the right to additionally request
other necessary documents, which the Insured/other
interested person must provide to the Insurer within one
month. The insurance event will not be reviewed until the
additional requested documentation is provided.

Medical certificates of any kind issued by family members or
close relatives will not be considered.
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90LodoMMY0DY 00m3939m™0b GORIO] 306bmMEngmEyds
LaEOBM393M bgmdgzMmymgodnm 30M33m0LBN6YOYM

9maLObyMYOSLMO6 s3e3dnMydgmn bb3oaabbgzs - dom dmMab
3oModnm doMm3nhnbamob ©o sbY3y, dom TngMm Lb3ssbLb3zs

LadgENENbM E8BgLYOYMYdsdn ©OBM3I30L bgmdgsMymagdom

8.12.

9.2.

10.
10.1.

1.
1.1

11.3.

11.6.

The Insurer shall be exempted from any indemnification
obligation in case of misstatement, misrepresentation or
concealment of any important fact by the Insured and
violation of the obligations listed in this paragraph. The
fact/facts whose true, accurate and complete representation
could influence the decision of the Insurer on the
compensation of the loss are considered significant.

TRANSFER OF RIGHTS

If the Insured receives or should have received compensation
for loss or other compensation from the third party
responsible, the Insurer is entitled to pay the insurance
compensation after deducting the amount paid by the third
party.

The Insured cannot transfer the right to receive insurance
compensation to other person.

DISPUTE SETTLEMENT

All disputes arising in relation to the terms of this Agreement
shall be resolved in accordance with the laws of Georgia
through the courts of Georgia based on the legal address of
the Insurer.

ADDITIONAL TERMS

Any notification by the Insurer/Insured must be in written
and/or electronic form, except for special conditions
established by this Agreement.

. All notices and/or other information related to the insurance

agreement shall be provided by the Insurer to the
policyholder/Insured by any means of communication,
including by sending information/messages to the e-mail
address and/or phone number via a short text message
and/or to the address/location specified in this
Agreement/the Policy.

A message sent to the e-mail address and/or phone number
specified in the insurance agreement/ the Policy is
considered delivered/received on the day it is sent.

. Conditions of Sanctions - The Insurer will not make insurance

payments or provide any services to the Insured or to a third
party if such payments/services or the activities of the Insurer
violate the requirements of international or local trade or
other economic sanctions. Sanctions include: local, EU or EU
member states, United Nations, US and UK; or any other
sanction that concerns the beneficiary/insured, provided that
this does not violate the national legislation of the Insurer.

. The Insurer is entitled to refuse to provide insurance services

or to terminate the insurance if the Insured/beneficiary
refuses to the Insurer to provide the information requested
within the framework of multilateral agreement of the
competent authorities (CRS MCAA ) "On the automatic
exchange of information on financial reports" adopted within
the convention "On administrative mutual assistance in tax
matters" of January 25, 1988 or based on the requirements
established by the relevant agreement on the automatic
exchange of information on financial reports between Georgia
and the relevant jurisdiction.

The Insured/authorized person authorizes the Insurer to
request/verify personal data of the Insured/authorized
person in the National Public Registry Agency of the Ministry
of Justice of Georgia, the Civil Registry Agency of the Ministry
of Justice of Georgia, the Data Exchange Agency, the State
Services Development Agency and all other administrative
bodies and private legal entities.

The Insurer is obliged to explain to the Insured that the
contact telephone numbers and e-mail addresses of the
Insured submitted by the Insured to the Insurer will be
processed by the Insurer in connection with various services
provided by the insurance agreement, including direct
marketing, and also special personal data related to the
services provided by the insurance agreement in various
medical institutions, including sending the special personal
data containing notifications.



30m33mabBN6yOHM 9maLabyMyooLMb ©o39390Mg07m0,
306Ls3gymMydymn dImMbs393900b 8903390 Fghymonbgdgdab
©33%0300.

11.8. ©s3dM3930 33MEYOYMN gobndsmbmb ©adM3xxmadL, MmI
©s8%m3930b 009M 3DMZI39MbIMNZ0b BoMEEbow EBEOZIIM
3oy LagMBAIJHM HIMIBRMBAL BMIMgOLy o JM-BMLEAHL

90Lo3MMY0DY 00m3939™0b GORIO] 306bmMEngmEyds
99ymdnb9y0900L 05390360 30fMsdnmo 90M39(hnb63nL
9096900000300 96 IBM3xxmMNL 3gMLMBsyMmo dMbBsE)dgdab
300053900 05016 sx0moMgdymn/©s3s3damgdymoa
3m83s60900bm30b 3nMasdnfma BoMzghHnbaab 8nd6700bMZNL.

11.9. bgmdg3Mymadab 11.7-11.8. Ixbmgdab 30B69d0LMZNL IDdMZg30
39 ©I09M0 s 33LYbaLAZId MY EDMZgNMLZS6 IMmadm3mb
39MbmbamyMmn  dImbsgdgdob  3oMmesdnmo  daM3gdhnbaob
90%6900b30L ©803793539000L (D) 0003939mmab
©939380M70m0/sx30momMmydymo 3md3sb60500bm3znb gssEgdab
99Lobg0 yzgmo bagnmm 69dsMMN3s s M3BbIMdS.

11.10. ©39dM3930/©3dM39M0 IBMYddMbognay, 00m3939mbL
69000b30gM MML Imbobmgmb 3oL  dgbobgd dmbsEgdIMY
dofMosdnmn  daMm3ghnbagob  30dBg00LOMZOL  godmynbgdab
996y3ado gmaddmmbymoa o6 Bgmommonmn Jghymonbgdab
393%93600L gdno. BgMmommadomn dghymonbgds nbs gongdozbmb
99m3939m0b 0gMooym dobsdsMmmdy, bmmm gmagghmmbymo
99(hymonbgds 039396908 3990093 dobodsmmDdY: info@gpih.ge.

©aboMmomo #1
0VM3NL ©VBL3I3Y

606009d5My ©mM3ndgbhn BoMIMo®aabL LOdMadeMmM AdM3930L
30Mm0900b Bsbob, MmIgmos ogmm3zab Job o dmJdggob
dbmmme 03 890mb3g3980 0y  ©3BM39303/IDMIIYMIS
LadMEBYMM  EBMZg33bMb gMmms dBMZg39Mabasb Tgndnbo
00M30L adM3930.

606009d5Mg @absmmob 80d67d0LmM3NL dsMmagdn 0gymabLbIgos
dofMan  b0gmadn, MMIgmoE  ©ssMmyzobhmoms  ©IdM3gxMmab
LabgMDBg 83003MB336000 MMEMME o3 goabahoba hznMma.

yzgms ob bognmbo, Mmdgmos oM oMol  ©oMgaamomydymo
60600905MY oboMmnom, MYgamnMmgds LodmMgdonmm adM3930L
30MHm0ogd00.

. LOOVBW3I3M JIBMHL3IAZOL VBVBVVIMIBOL BALO

11, ©dm3g30Lb modngdhns  dmadeyMmonb  MmL  dsaMmgnb
©339M335LMab N 3036900006 ©o393d0M907m0
JmbgdMmngn nbhamabo, dbmemme 08 dgdmbzgzedn, my 05M3dY
3mbhMmmamb  sbmMmEngmgdb moEgbdoMgdymo  LLdgdIZMM
33003M330609;

1.2.  606sbBoM 399030mnbbnbgdgmn 9 9mymmebymo
9m3m96900L godm oMgagnbHMaMgdymo daM3nb s3aMag3nb
36 oB036g00b 393mb3zg3980 3DM3)39MM0 3363DMYMgOL:

1.2.1. 00M30L ©oHNsbgxdnb dgdmbza3ze0n sadNbdymn Bozmgodnb
®0My0mMgosL }M36d0dOL mEybmonb (25 500
©M@MyMmb/g3MmL) godmimgdom;

1.2.2. 00M30L ©o3sMa3nb dgdmbggzedn gmm Jommamoddy 25 »30
ommsMmo/g3mm-b  @M3630dab mEIbmoaLb  godmimydom
ym3zgm 33d03Mmodsdy.

13.  09m3939mob d0gfM B0600YdMY odM3930L 30MmMdgoNL
30m33mabB06gonm  LoEOdM3I3M  3gMomedn  dmdbesmn
LoEdM3g3Mm T90mb3n3900bs o  BaMamab dmEyMMANL
909bgozsm 05M3NL IBM393000 dLOBIDMIYMYOgMN M3bbab
959b0dsmyMo Mododho JgoagoL 500 338 EmmmbL/g3MmmL. .

2. LOOYBAGIZM VBVDVVIGIABOL VG JT3IFCIOOMHIBY:

21, 93033m33600b 309M 3339 963DMPMYdYMN DaMomo;

22, m@ogosmyMmo mmagobmgdab dogMm  doMmgab 3mBynLIsEN,
AsdmMmmdgas o6 dghgMgodo.

2.3.  0sMmgnb ©339M330 N3 3006900, 300mb39mo
©s85039300/ ©sDO3IIMAb 299M@I0Mo00,
3o98MMnbomygdmmMonm 36 oMagngymn 40909000/

30mJdgmodno.

3. 00Mm3NL ©YBL3I30L 306HM6I6N0) O& VG®OL

©odV3JIM():

3.1, abgomo 603mgd0, MMIJMS o3 goahsbs s3Mmdogmymaos
33003M3306000 gobsbgbom;

3.2, @m0, d30Mx3bIYEMMOS S B3LNV6N Jomamgdo;

3.3.  d3nMgsbo 99homob BdmEao0, dznmxabo 9
6obgaMmod3znmxyabn J3900;

3.4, 9bO0g3oMyma 96  MaMmogdywmo Bozmgdn, bgwmmzbyonb
60073900 86 Lagmagdiom 6030gd0;

3.5. bgmbobgMmgodn, bLJgdgodn, Babadgdn, 3a3dgdn, M3ydgbhadn,
3MmH9v900, bagmbhaghm mabddN;

3.6. 93960M7900 s Mgbgdo;

11.8. The Insurer is obliged to explain to the Insured that the
Insurer will send messages for direct marketing purposes to
the contact phone numbers and e-mail addresses of the
Insured/authorized person provided to the Insurer or transfer
personal data of the Insured/authorized person to its
affiliated/connected companies for direct marketing
purposes.

11.9. For the purposes of the Articles 11.7.-11.8. of this Agreement,
the Insurer is obliged and responsible to obtain from the
Insured all necessary permissions and consents for the
processing of personal data for direct marketing purposes
and transfer to the Insurer's related/affiliated companies.

11.10. The Insured/authorized person has the right to request the
Insurer at any time to stop using his/her personal data for
direct marketing purposes by sending an electronic or written
notification. The written notification should be sent to the
legal address of the Insurer, and the electronic notification
should be sent to the following address: info@gpih.ge

annex #1
BAGGAGE INSURANCE

This document is a part of the Terms of the Travel Insurance, which
is attached to it and is valid only if the Insured has purchased
baggage insurance from the Insurer with the travel insurance.

For the purposes of this Annex, baggage means personal belongings
registered in the name of the Insured by the Airline as separate

baggage.

All matters not regulated by this Annex shall be governed by the
Terms of the Travel Insurance.

. THE RULE OF INDEMNIFICATION OF THE INSURANCE EVENT

1.1.  The object of insurance is the property interest related to the
loss or damage of baggage during the travel, only if the
baggage is controlled by a licensed passenger airline;

1.2. In case of loss or damage of registered baggage due to
unforeseen and unexpected events, the insurer will
compensate:

1.2.1. In case of baggage damage, the cost of the damaged items
excluding the deductible (25 USD/EUR);

1.2.2. In case of loss of baggage, 25 USD/EUR per kilogram excluding
the deductible per journey.

1.3. Taking into account the terms of this Agreement by the
Insurer, the maximum limit of the amount to be compensated
by the baggage insurance, regardless of the insured events
and losses during the insurance period is 500 USD/EUR.

2. THE FOLLOWING ARE NOT SUBJECT TO INSURANCE
COMPENSATION:

2.1. Losses already compensated by the airline;

2.2. Confiscation, seizure or suspension of baggage by official
authorities;

23. Loss or damage to baggage caused by negligence,
carelessness or culpable act/inaction of the Insured.

3. THE FOLLOWING ARE NOT INSURED UNDER THE TERMS OF
BAGGAGE INSURANCE:

3.1. such items, which are prohibited to be carried separately by
the regulations of the airline;

3.2.  money, jewelry and securities;

3.3. precious metal bars, precious and semi-precious stones;

3.4. antiques or rarities, works of art or collectibles;

3.5. manuscripts, diagrams, drawings, plans,
prostheses, contact lenses;

3.6. plants and seeds;

3.7. motor vehicles, motorcycles, bicycles, air or water vehicles
and their spare parts;

documents,



3.7.

3.8.
3.9.

4.2,

4.3.

b,

4.4,
4.4.2.

443,
bbby,

330M336gsbg00n, ImHME03madn, 39emmbN3gEgdn, badsgmm b
bLaByoMLBEM  LaMmBbLIMMAOM  bLoTPamgdgdn s dsomn
baomsoMmngm 636nmad0;

Mgmognymo 6n3mgon;

Bamamn, godmb3gymo 339mnm, sdmmbodsgnom, AAomgdomn
36 30MoBadgdnm;

bombggdab, sgMmdMmgdnb 86 890388960 700L gowahababab
30 603009M9090000 3odmb39gym 96 90 bogmngMgdgonbowadn
90y9b9d3mn BoMano;

LOOVBO3IZM VBVBVIVIMIBAL BN IBAOL BALO
0309139305/ 3dM397MBs 03MENL E33M330L 86 P8DNBJONL
B3JHoL smdmAgbnab 24 LLYMOL gobdogmmodsdn PbE
9000MML  83003M335608L o godmoMmmzsb  dgdmbgzgzab
©58505bHIMIOIM0 EMIYBIBHENY;

60600900Mg @absmmab 4.1. 336dhno  gobLadM3zMyMn
©M390896MhoE0s ddM39395/0dM393mMAs P6©s BaMyanbmb
00903939™ML LELBM393M V6DMOYMYdNL Tomadolb Tadbom,
00M30L ©039M330L 36 oBN36gdNEIL 3M1Y330369L 30 AL
3063s3mmodsd0.

©s9%03930/ ©3dM373M0 39MEYOPMNS 0056momL
00903939ML LOELBMZ93M Tx3mMb3933LMsb o303d0M9dYMN
ym3z9ma3sMn n6@mmaIsE0s o mM3yndgbhasns.

000939305/ 0dM3973mMds  LoEIDM3g3M  BIDMYMIONL
90m900b 3096000 30M3939ML 33?9000 Y6 BaMmyanbmb:
LOEIBM393M 3mabo (mMognboan);

LEBM393M Fx3mb3930L ITEILHYMdIMN s DaMamab
AmEymmonL 3o63bsdM3MImM0 EM3NdI6Hgon (MMognbsma);
00mgm9d0, badgdazmm Hammb9dn, 3sL3mMAb0;

09m3939m™0b dngM dmobmgboma ©a3shgdnmn
©m39836MHo30s (sbgmab sMmLYIOMONL 8gdmMb3ay3030).

byg3g3Mmymaods 3gagbomns 0bgmabyM ©s JoMmmya 9690dy,
Mmdgmos dmmob 3sbbbgezgonb 39dmbzgzsedn y3nMadabmos
00960g900 Jommym 30M0abHL.

v15.01.2024

3.8.
3.9.
3.10.

4.4.7.
4.4.2.

4.4.3.
L.b 4,

religious items;

loss due to wear and tear, depreciation, moths or vermin;
damage caused by or to these substances during the transport
of liquids, aerosols or medicines;

THE PROCEDURE FOR RECEIVING INSURANCE COMPENSATION
The Insured must contact the airline within 24 hours after
discovering the fact of loss or damage to the baggage and
request the documentation confirming the incident;

The Insured must submit the documentation specified in the
paragraph 4.1. of this Annex to the Insurer in order to receive
insurance compensation, no later than 30 days after the loss
or damage of the luggage.

The Insured is obliged to provide the Insurer with all
information and documentation related to the insured event.
In order to receive insurance compensation, the Insured must
additionally submit to the Insurer:

insurance policy (original);

documents confirming the insurance event and determining
the amount of loss (original);

tickets, travel coupons, passport;

Additional documentation requested by the Insurer (if any).

This Agreement is done in English and Georgian languages. In case

of

any

discrepancy between the two languages, the

Georgian version shall prevail.

v15.01.2024



aboMmomo #2
030000MIMOL BHBHOBI3Y

606009d5My ©M3yd9bhn BoMIMO®aabL LOdM3deMM AdM3)30L
30Mm0900b Bsbob, MmIgmos ogmm3zab Job o dmJdggob
dbmmme 03 890mb393980 0y  ©3BM37303/IDMIIYMIS
LadMEBYMM  EBMZg33bMb gMmms 3BM3g39Mabasb Tgndanbo
330500Mgm0b odM3930.

yzgms ob bognmbo, Mm3gmos oM osMob  ©oMgaymomydymo
60600905M9 obosMmnm, MYzamnMmEgds LOdMagdoxMm AdM3930L
30MHm0oyd00.

. LOOVBO3IZM JIBMHBIIAZNL VB6VBVVIMIBNL BALO:

11, 09m3939mob  3ogM  o30000mgmob  bafmggdn, MmIgmoi
33003M3306000 T0gMm oM  9J3000d0MIds  965DMIYMYASL
06/@d  ©o0MYBgdsL,  sMsPBghaL 3mobIo/sdM3930L
30Mm09030 90010myOYmo modohob BoMamgodo (BMs630dNL
309m3mydnm (sbgmab sMLbgdMONL Jgdmbzg3sdn)), Bbmmme
990930 3oMgdmgdgonb smLbyomMdNLSL:

11.1. @Mmgbo bmME0gmEyds 330800M900L
303MM3g00@ab 180 mab gobdsgmmodsdn;

1.1.2.  s30800mamn dgdgboamons:

1.1.2.1.309999000  30Mmoab  goMmydg  (domgmo, MmIgmog oM
093000900M908 ©oOMYB705-309d8700L ) o6 BsBoammodmagn
©30M7Y69daL 3nMmonom;

1.1.2.2.030000Mgm0b ©adM3930L 3083MMIg00bmaba39 36
303MM3g00@ab 9M3739haL 30 3omgboaMmymon mob d99w93;

1.1.3. 930300mymab ©sdM3930b 39dgbnb 390093, dDMZINMab 96
©39m399mnb sMILMYMBEMM3obo 3znmab Fs63Mmgmmonb
03mdoMmgmods 0630390 3o99Mgbs (D) bagommo
30000790909m0  3mb3ohomndagns;  3mb3nhomodognab ob
3900070909M0 3mb3nhomondsgnob 990gman
Mgodnmohoznnb 39Momodn LodgEnENbm Az96900m
3MoMg3madgbonmydymo 3mgbabsb.

114, m@bymMOsbmob  ©sgegdnMmgogmoa  3mLb3ndHomndsEnnbaL,
Mm3gmoE 3edmbzgymos dgyMo d9d0mbzgznom;

1.1.5. 6ogn  OLogymo  8063930LsL (O  gsdmEbsydab
30 YOmMgds 98mb3zg3s dmadeyMmmonL 3gMomeL), MmAmab
Tgbabgd 36Mds/3ghymodnbgde ©adM39mb domgdymo sgd3b
330000M9gm0b EsdM3930L 39dgbab 893093;

1.1.6.  LagoMm3zgmmb 003003300 bLad0bobHMML dng
LO33MEYOYMM bsdbgEMmm LLBLsbYMBn 3sb3930LoL (oM.
boymzgmmsm dmonmadsznabs), MmAmab Jgbsbgd E6MoOS/
99hymonbg00 ©odM3IxmML domgdymn vg3Lb s3nsd0mMgmnb
©adM3930L d9d960L moMamab 39393;

1.1.7. 930000mgmob  ©odm3g30L  d9dgbob 8903, 3mmobdo
dnomomydgma I-11-111 Mognb Bamgbozob @Mgbab moMmnmedoy 14
(0mmbdghn) @Oom sEMY oMEIE33MIONLSL;

1.1.8. 830000mgm0b ©adM3930b Jgdgbab 89093, ©@IDM3IIMOL
®8Mg60L MMNMBEY oMEOE33MIANLAL.

©sdM39300b

2. 95Q@3333WNOL 3036 VBVBLVIGIABOL VG

03300©J006AdO:

2. 93003Mm339600L 30B9v0m ®MgbaL 3oyddgds-gosgonbobsb
BomAmdmonma 6900bdngMn  Hodob boMmzn (Bsor BmMab
domgmab moMyoymgdalb bamyo);

22, 930300mgmab dg33mab/33aomgonb bafmggodo;

23. 03 3opgddgonpmoa  ®yMgbob  boMmzgdn, MmIgmos  Ybwe
39bMYMEIL 36 FgbMmYMP EsDBN3I30EsH 180 Ml 893093;

2.4, 9madaymmonb 996y39h0bLab 33030090 baMzgon,
Mmdgmos 399mb399mo0ns ©3dM399m0b mmHbyMMONb
3oMoymgonm o6 EMmmyma o6 BssMmyzn ddmdnsmmodnm /
La3g0bMm 3390000 86 dobo goMMYMmgdnm, sMEs YOIEIMN
9900b39300 3godm 3mb3nhomndsnabs.

3. LOOVBO3IZM VBVBQVIMIBAL BNIBOL BALO:

3.1 ©o09m39308/@odm3gnmads  LoodM3g3mM  VBIBMIYMIdNL
90m900b 3006000 30M3939MbL Y6 BaMyanbmL:

3.1.1. 930000Mgm0, Mmamob ®0My0nmMgosE3 39399990600L
990mb393090 bLMYMaE o6 BabommdMmog oM 99d300d3MYd
©30M7Y6905b s gL PIILHYMYOYMNS 33033MB33600L 6 dnbo
mgognsmymo BasMImImEagbmab dogh (96 Bomomgdymos
d0mgmdY).

3.1.2. LLdgENENbM 3Ebmos (BMMBs 100 o bLb3d); (MMNgnbomo o6
BmbHoMmogmo© ©sdmMBAgdgma sbamo);

Annex #2
FLIGHT TICKET INSURANCE

This document is a part of the Terms of the Travel Insurance, which
is attached to it and is valid only if the Insured has purchased Flight
Ticket Insurance from the Insurer together with the travel insurance.

All matters not regulated by this Annex shall be governed by the
Terms of the Travel Insurance.

. INSURANCE COMPENSATION

1.1 Flight ticket expenses are compensated by the Insurer,
which are not subject to compensation and/or refund by the
airline, within the limit specified in the Policy/insurance
conditions (excluding the deductible (if any)), only in the
presence of the following circumstances:

1.1.1.  the flight is carried out within 180 days after concluding the
flight ticket insurance agreement;

1.1.2.  flight ticket was purchased:

1.1.2.1. without the condition of cancellation (a ticket that is not
subject to return-cancellation) or with the condition of
partial return;

1.1.2.2. immediately after concluding the flight ticket insurance
agreement or not more than 30 calendar days after
concluding it;

1.1.3.  after the purchase of flight ticket insurance, the health
condition of the Insured or minor insured has worsened and
urgent hospitalization is required; During the period of
rehabilitation  after hospitalization or emergency
hospitalization, during a flight not recommended by
medical indications.

1.1.4. in pregnancy-related hospitalizations resulting from an
accident;

1.1.5. when invited to serve as a jury (if the obligation to appear
coincides with the travel period), about which the Insured
has received notice/notification after purchasing the flight
ticket insurance;

1.1.6. in the event of conscription by the Ministry of Defense of
Georgia for compulsory military service (except for general
mobilization), about which the Insured has received
notice/notification after the date of purchase of flight ticket

insurance;
1.1.7.  afterthe purchase of flight ticket insurance, in case of death
of a relative of the I-1I-1Il line specified in the Policy, 14

(fourteen) days before the date of the flight;
1.1.8.  after purchase of flight ticket insurance, in case of death of
the Insured before the date of flight.

2. THE FOLLOWING ARE NOT SUBJECT TO COMPENSATION BY
THE INSURER:
2.1. any type of expenses incurred during the cancellation-

postponement of the flight due to the airline company
(including the cost of the ticket);

2.2. flight ticket change/change costs;

2.3. the costs of the canceled flight that should have been
performed or performed 180 days after the date of
insurance;

2.4, flight ticket expenses in case of interruption of travel
caused by complications of the Insured's Complications of
pregnancy or term or premature delivery / caesarean
section or complications thereof, except hospitalization due
to accidents.

3. THE PROCEDURE FOR RECEIVING INSURANCE
COMPENSATION:
3.1. In order to receive insurance compensation, the Insured

must submit to the Insurer:

3.1.1.  flight ticket, the cost of which is fully or partially non-
refundable in case of cancellation and this is confirmed by
the airline or its official representative (or indicated on the
ticket);

3.1.2. medical certificate (form 100 and others) (original or
notarized copy);



. Bogng dbogyme 8063930L  36MOS/Ighymonbgds, dobo

AodoMmgonl  msMmomab  Bomomgdom  (mMogobsmo o6
BmhoMmogmo© ©sdmMBAgdgma sbao);

. LagoMEYOYMM Ladbymm LadbsbyMdn 090639300

36m0s/39thymonbgods, dobo AsdsMgdab moMmamab Bomomydom
(mM0g0nbsmn 86 BmpsMoyms EsdmBagomoa sba);

. mzabab 693M0L goMaE3amgonb 3bmds s goMmmorzmnmoab

©3dM399mMmsb  30330M0L  ©odaoLbHYMIdgmM  EM3Ydgbho
(000700L BMBIMOS o6 Lb3zs m@ogosmyMo ©EM3NBg6MH0,
MmmdmomnsE  dgbadmgdgmons  EssLAHYMEIL  BacmgboymMo
30330M0).

. 005m3939m™0b dngM dmonbmgzbomao ©adshgdnmn

©m39836ho30s (sbgmab sMmLYIOMONL 8gdmb3ag39d0).

notice/notification of invitation to serve as a jury, indicating
the date of its delivery (original or notarized copy);
notice/notification of invitation to compulsory military
service, indicating the date of its submission (original or
notarized copy);

death certificate of a family member and a document
confirming the deceased's relationship with the Insured
(birth certificate or other official document that can be used
to confirm the family relationship);

additional documentation requested by the Insurer (if any).
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