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POLICY COMFORT INSURANCE

TERMS AND CONDITIONS
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THE TERMS AND CONDITIONS OF POLICY “COMFORT”
OWNERSHIP/USAGE OF THE POLICYHOLDER AGAINST ANY DAMAGE/LOSS UNDER THE PRESENT TERMS AND CONDITIONS
AND THE POLICY ISSUED BASED ON IT.
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IMPLIES THE INSURANCE OF THE PROPERTY BEING IN THE

The policy-insurance agreement — is an agreement between You and Us
upon effective date of which you become entitled to claim for an insurance
indemnity upon occurrence of insurance incident in line with the present
terms and conditions and the policy issued based on it;

The policy-insurance agreement shall be signed only in favor of the person
who has the legal interest to preserve and maintain the property on the
basis of the legislation or other legal act or agreement (owner, lessee). In
case of absence of the legal interest in respect of the insured property, the

insurance policy-agreement shall be deemed null and void.

1. DEFINITIONS OF TERMS

1. Insurance policy-agreement — implies the agreement
signed between us, which upon entry into force
entitles you to claim for the insurance indemnity upon
occurrence of an insurance accident, in accordance
with the Terms and Conditions of insurance and the
policy issued based on it;

1.2. We, the Insurer— JSC “GPI Holding Insurance
Company”’;

1.3. You, the Policyholder — the person listed in the policy
as the Policyholder, who signs an agreement with the
Insurer; the owner of the Insured Property, the spouse
of the insured, the child, the grandson (granddaughter),
the sister/brother may be identified as the
Policyholder;

1.4. Beneficiary — owner of Insured Property, authorized to
receive insurance indemnity in accordance with the
insurance agreement and the current legislation of
Georgia;

1.5. Insurance amount/ indemnity limit — the maximum
indemnity limit specified in the insurance policy-
agreement, under which the Insurer upon occurrence
of the insured event(s) indemnifies the loss;

1.6. Insurance period — the validity term of the insurance
as specified in the relevant insurance policy.

1.7. Insured risk — an unexpected event defined by the
present Terms and Conditions of Insurance or by the
policy-agreement that may result in
damage/destruction of Insured Property, which is
specified in the policy and may be the subject to
indemnification by the insurance company;

1.8. Insured Property — the property for which insurance is
provided under the present Terms and Conditions of
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Insurance: The insurance will include only the interior
lining and contents (furniture and household
appliances);

1.9. Insurance accident— a case occurred within the
insured risks, on the basis of which the Policyholder
may bring a claim for the insurance indemnity under
the present Terms and Conditions of Insurance and the
policy-agreement;

1.10. Territorial scope of insurance - the address specified
in the policy where the Insured Property is
placed/located;

1.11. Deductible — the amount of the sum not subject to
reimbursement by the insurance company and
specified in the relevant insurance policy;

1.12. Insurance premium— the cost of insurance/
insurance service provided by the present Terms and
Conditions of Insurance, specified in the relevant
insurance policy-agreement;

1.14. Contents (furniture and household items) — TV-
video-audio  equipment, = washing  machines,
refrigerators, cleaners, heating-cooling
devices, gas and electric stoves, sports equipment,
generators, computer equipment; hair drying
equipment, kitchen appliances— mixers, combines,
heater devices;

vacuum

1.15. Interior facing —wallpaper and/or other type of
covering, hanging ceiling, floor, windows, doors
and/or its locks and glass;

1.16. Total damage— the Insured Property may be
considered completely destroyed if the costs of its
repair and restoration exceed 75% of the real value.
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2. INSURANCE COVERAGE

The Insurer will indemnify the damages of or loss to the Insured Property arising from insured risks:

Subject to reimbursement

Not subject to Reimbursement

Damage or destruction of Insured Property by water leak from
the neighbouring area

Damage or loss occurred before the effective date of
insurance;

Damage or destruction of Insured Property by the disorder of
sewage and/or water supply, electrical wiring and/or heating
systems;

Damage caused by non-compliance with the standard norms
of use of electrical wiring, heating, gas pipeline, sewerage;
Replacement costs for wear parts such as: filters, gaskets,
rubber, rubber pipes, lamps, fuses, cables and electrical wires
that are not internal lining components unless caused by
accident;

Damage occurred by nonobservance of property maintenance
standards (including voltage fluctuations) is also not subject
to reimbursement;

Damage or destruction of Insured Property by fire, smoke
and/or explosion;

Damage or loss caused by fire, heat or other thermal impact
of Insured Property;

Damage caused by continuous exposure to smoke on the
Insured Property is also not subject to reimbursement;

Damage or destruction of Insured Property as a result of a
natural disaster, in particular rain (when the volume of
atmospheric precipitation exceeds 10 cm/24 h), hail, flooding,
earthquake, air mass movement at a speed exceeding 25 m/s
caused by natural processes in the atmosphere.

Damage caused by rain, snow and hail entering to the insured
area from open windows, doors, or holes intentionally made
or caused due to long standing or construction defect.
Damage or loss to the balcony by rain, hail, flooding shall not
be reimbursed.

Damage to electronic equipment or installation caused by
lightning without causing a fire.

If the insured area is located on the top floor of the building
and the Insurer has compensated for damage arising from
insured risks related to roof damage, the Insurer will not
provide reimbursement for subsequent damages or loss if the
damaged roof has not been repaired following the initial
reimbursement.

Theft, robbery, burglary, only in cases if there are traces of
penetration to the insured area.

Damage caused by theft, robbery, burglary, if the Insured
Property is left unattended for a period exceeding 30 calendar
days is not subject to indemnification.

No damages or loss are subject to indemnification if the
property is damaged in unspecified circumstances;

Damage or destruction of property causedby the
vandal actions of a third party (any person other than your
family members or members of the Beneficiary's family
and/or any person living in an insured living area)

Damage of the insured property caused by falling of various
items on the property from outer buildings

In case if the building is constructed before 1950 the covered
risks include only fire, explosion, theft, robbery, burglary,
vandalism.

Please read the aforementioned list of insured risks carefully. We will only cover insurance accidents and incurred damage to
the property specified above. Under the present Terms and Conditions of Insurance, only those events that occurred after the
expiration of 14 calendar days from the effective date of the insurance provided for by the policy and not later than the end of
the insurance period specified in the policy are considered to be the insurance accidents.
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3. INSURANCE REIMBURSEMENT

The amount of damage is determined on the basis of the
mutual agreement of the insurance company and the
Policyholder, taking into account the average market
prices prevailing at the time of the damage.

In order to confirm the insurance accident, the Insurer is
authorized to request documents issued by the
competent authorities (Hydro-meteorological
Department of Georgia, Fire Department of Georgia,
Emergency Service authorities, Police, Investigation
agencies, court, etc.). In case if the above documents
are not submitted, the Insurer is authorized not to
reimburse the damage.

In case of an insured event, we shall indemnify the damage
in accordance with the terms of this policy-agreement.
Insurance indemnity will be issued based on the
recovery cost, within the reimbursement limit
specified in the policy. The recovery costs will not
include the costs required to improve the pre -
insurance status of the property.

In the event of damage of furniture and household
appliances as a result of the insurance event, we will
refer to the market value of furniture/household
appliances prevailing by the time of the insurance
event — however, the reimbursement for each
household appliances/furniture unit will not exceed the
actual value of the relevant unit, nor will it exceed the
limits given in Appendix #1. You must additionally
provide us with a list of items that you would like to be
reimbursed that are not listed in this Annex #1, or in
case if the limit specified in the Annex is less than the
actual value of the insured object. Otherwise, we may
refuse reimbursement or issue indemnity within the
limit set forth in this appendix for the unit concerned.

WE WILL INDEMNIFY

3.1.In case of total loss—the cost of restoration or
replacement of property, but not more than the
insured amount provided by the policy (subject to
deductible specified in the policy);

3.2. In case of partial loss of property — expenses necessary
for its restoration/repair, but not exceeding the sum
insured/limit of indemnification specified in the
policy (subject to deductible specified in the policy);

3.3. In the event of damage or destruction of property, we
shall, at our sole discretion, indemnify you the cost of
restoration of property or replace damaged or
destroyed property with property of the same type,
considering its wear and tear and deductible;

3.4. Recovery costs include repairs (including material,
transportation and labour), spare parts, any other costs
necessary to restore the status of the property existing
prior to the insurance accident;
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3.5.

3.6.

3.7.

Recovery costs shall not include additional costs caused
by any changes or improvements to the insured
facility;

Recovery costs are calculated based on market prices
prevailing at the time of the insurance accidnet;

The unpaid part of the premium provided for by the
Agreement shall be deducted from the amount of
insurance indemnity;

4. GENERAL EXCLUSIONS

We will not indemnify any damage arising out of or

4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.38.
4.9.

4.10.

relating to the events set forth in these exclusions:

War, invasion, hostilities, civil war, revolution,
rebellion, civil unrest, strike, lockout, actions of a
person of military or usurped force, a political
organization; any terrorist act;

Confiscation, requisition, seizure or destruction of
Insured Property by order of state authorities;

Damage of Insured Property caused by natural
disasters, depreciation, wear of household appliances,
costs for ongoing repairs, corrosion, erosion, rust,
precipitation accumulation, dampness;

Destruction or damage of buildings, structures or parts
thereof, as well as the existing property or part, unless
it is caused within the insurance risks;

Damage caused by pets/birds, reptiles, insects, rodents
or other pests, or subsequently caused by exposure to
them.

Damage caused by the professional activities of the
Policyholder, his representative, a family member or a
person living with him or her;

Damage or loss caused by the action of the
Policyholder, his representative, a family member or a
person living with him/her under the impact of
narcotic/psychotropic/alcohol substances;

Fraudulent actions committed by any person;

Damage or loss caused by wilful or gross negligence
of you (the Beneficiary), your family members, and
those living in the Insured Property, in the following
cases: Useof the Insured Property for other
purposes (rather specified in the insurance policy)
and/or violation of any rules and instructions
established by law or other normative actand fire
safety, safe conduct of work, violation of the
conditions of operation regulation, conditions of
storage of electric/gas appliances, heating appliances,
and use of Insured Property for other purposes, etc.

Manufacturer defects in home appliances or expenses
covered under the warranty issued by the supplier;
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4.11. The cost of recovering information (e.g., information
on the computer hard drive, etc.);

4.12. Damage or loss occurring prior to the
insurance period provided forby the insurance
policy; or caused by an event occurring prior to the
insurance period.

4.13. Damage or loss that is caused by repair works of
Insured Property or other type of renovation works;

4.14. Destruction or damage of the building, structure or
part thereof, as well as the damage of existing property
in it, if it is caused by an engineering or other defect of
construction and has been
revealed upon occurrence of an insurance accident;

4.15. Breaking of windows, mirrors, windows and other
glass parts if such damage/breaking is not due to the
insured risk;

4.16. Damage or loss of any kind caused by those risks
which are not listed in the insured risks;

4.17. Any mechanical damage and disorder of the Insured
Property.

4.18. Indirect damage caused by insured risks.

4.19. Failure of the Policyholder to comply with the
obligations imposed on him by these terms and the
policy-agreement.

4.20. Provoking, falsification of an insurance event, or
presenting forged documents.

4.21. An insurance accident that occurred while the
Insured Property was being unattended for a period
exceeding 30 calendar days.

5. NOT SUBJECT TO INDEMNIFICATION

5.1. Cash, shares, bonds and other securities, manuscripts,
photographs, negatives, schemes, drawings and other
documents, business books and the information
contained therein;

5.2. Models, layouts, samples, shapes, etc.;

5.3. Precious metals; precious, semi-precious and finishing
stones; precious and rare metals in the form of wire,
bullion, sand, native (virgin) metal; and precious
stones without processing and embossing; antiques,
including furniture over 50 years of age, a collection
of stamps, coins, banknotes and other kinds of
collection, as well as drawings, paintings, sculptures
and other art samples;

5.4. Computer and other technical information tools
(magnetic block, tape, information block and others)
and other media; computer programs, temporary
storage and transfer of electrical information (disks,
cassettes, memory cards, etc.);
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5.5. Combat materials and craft weapons, explosives;
5.6. Transmission and distribution lines;

5.7. Animals; birds; seedlings, plantings;

5.8. Vehicles;

5.9. Masts, antennas, exposed electrical wires, tents and
other property outside buildings/structures (this
exception does not apply to heating/cooling systems
outside the building/facility).

5.10. Food;

5.11. Property located in the insured territory, but not owned
by the Policyholder or the person living at the insured
address, and not specified in the relevant appendix of
the policy-agreement;

5.12. Those buildings and facilities, as well as the property
placed in it, shall not be subject to insurance if they are
recognized as emergency building by the competent
state authorities;

5.13. The property not used for domestic purposes; car
garage, shed, swimming pool, garden, fences, gates,
property shared by neighbours in a residential house,
economic facilities or any construction not intended
for residence;

5.14. Painterly processed glass;
5.15. Household appliances over 8 years of age;
5.16. Property placed in a building over 55 years of lifetime.

(unless otherwise specified by the Insurer in
the insurance policy in a special commentary);
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7. INSURANCE TERRITORY

The property will be considered as insured only in buildings
(residential buildings) located at the address specified
in the insurance policy. If the Insured Property will be
transferred to another territory, the insurance
agreement will no longer be valid.

8. INSURANCE PREMIUM

You shall pay the premium in amount and under the rule
specified in the policy; If your premium payment
period is overdue by 14 (fourteen) calendar
days, We are entitled to suspend the insurance
agreement without notifying the Policyholder and
not to indemnify any insured accident. And after
thirty (30) calendar days of delay, we may cancel the
insurance agreement without any prior notice.

In case of payment of overdue premium before
cancellation of insurance agreement, the agreement
will be resumed with the same validity period,
although the insurance accident arising during the
period of indebtedness are not subject to
reimbursement.

9. TERM OF THE INSURANCE POLICY-
AGREEMENT

9.1. The term of theinsurance policy- agreement is
specified in the policy;

9.2. The insurance agreement shall be valid after the
payment of first instalment of the insurance
premium (in case of instalments), or upon the entire
payment, but not earlier than 24:00 hours of the
effective date of the insurance period specified in the
policy.

10. TERMINATION OF THE POLICY-
AGREEMENT

The insurance policy-agreement shall be terminated in the
following cases:

10.1. Upon expiration of the insurance policy-agreement;

10.2. Insured Property no longer exists for reasons beyond
the insured accident;

10.3. You have intentionally caused an increase of the loss
or have not informed us in a timely manner of the
increased threat;

10.4. You have hidden, misreported, or reported falsified
information - in such cases we have the right to
deny insurance indemnity;

10.5. In case of full performance of our obligations (from
the moment of full indemnification);
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11.6.

10.7.

10.8.

10.9.

The death of the policyholder, except in the case
where the ownership of the Insured Property is
transferred to another person;

On the basis of a court decision;

In other cases provided for by the legislation of
Georgia;

You or the beneficiary have the right at any time to
declare a waiver of the insurance policy - You must
notify us in writing 30 days prior to
cancellation. You will be refunded the premium paid
by the time of the termination of the policy, in
proportion, deducted the applicable one month
premium. In case if you have been reimbursed for
damage during the insurance period, the cancellation
premium shall not be subject to repayment;

10.10. The insurance policy-agreement may be terminated

early upon our unilateral decision by refunding of the
unused insurance premium, which shall correspond to
the remaining period of the insurance policy-
agreement proportionally. By sending a written
notification thereon 30 calendar days prior to the
expiration date of the insurance policy-
agreement. The insurance policy can be terminated in
case of violation of the terms of the agreement or any
unlawful action. In such case the premium is not
subject to the refund.

11. CHANGE OF RISK QUALITY

11.1.

During the validity term of the insurance
agreement, you and/orthe beneficiary must
immediately notify us of any change in circumstances
that may affect the degree of risk, such as:
rent/pledge of Insured Property, transfer of rights to
another person, violation of statutory safety
regulations, significant damage to or destruction of
Insured Property, notwithstanding whether the
damage is subject to reimbursement or not under this
policy, change of the purpose of using the property
specified inthe insurance policy, destruction,
reconstruction or re-equipment of the building(s);

In the case if You or the Beneficiary fails to comply with

the requirements of this clause, we have the right to
refuse damages and request the termination of the
insurance agreement;

11.2. If we are notified of increased risk, we may request

11.3.

amendments to the terms of the policy or payment of
an additional premium proportionally to the increased
risk; if You or the Beneficiary refuse to change the
terms of the agreement or the payment of an additional
premium, the insurance agreement shall be terminated
since the moment of receiving the notification thereon;

Regardless the increased risk, we have the right during
the validity period of the insurance agreement to
inspect the condition and value of the Insured Property,
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as well as the degree of authenticity of the provided
information.

12. YOUR OBLIGATIONS — ACTIONS IN
CASE OF AN INSURANCE EVENT

12.1. Notify us immediately of an insurance event through
our 24-hour hotline 032 2 605 111 in order to provide
you with appropriate assistance and consultation. The
above notice must be confirmed in writing within 72
hours from the moment of registering the insured
accident;

12.2. You shall follow the instructions of our representative
in respect of the occurred incident;

12.3. Call the patrol police in case of revealing the facts of
vandalism, theft, robbery, extortion by third parties
relating to the Insured Property;

12.4.In case of the insurance event, take reasonable and
affordable measures to terminate, reduce damage or
preserve the Insured Property; Do not disburse
any costs for the insured accident
without our preliminary consent;

12.5. Keep the damaged property before arrival of
our representatives in the same way as found after the
the insurance accident, to allow us to inspect/analyse
the damaged Insured Property, identify the causes and
determine the volume of loss;

12.6. Based on the specifics, request from the subsequent
authorities (police, fire or metrological centre, etc.)
additional information and documents regarding the
insurance accident;

12.7. If case of failure to comply with the above conditions,
we are entitled not to indemnify the damage;

12.8. If the insured propoerty is located on the top floor of
the building and the Insurer has compensated for
damage arising from covered risks related to roof
damage, the Insurer will not provide compensation for
subsequent damage or loss if the damaged roof has not
been repaired following the initial compensation. In
such case, the Policyholder is obliged to submit to the
Insurer all evidences of roof repairs (payment receipts
on purchase of such service/ materials for repairs);

12.9. The obligations set forth in paragraph 13 will also
apply tothe beneficiary who is aware of the
insurance agreement signed in his/her favour, or
otherwise we reserve the right not to issue the
insurance indemnity for any loss.
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13. OUR OBLIGATIONS:

13.1. Investigate the causes and circumstances of the
destruction/damage of Insured Property within no

more than 3 working days of your notification.

13.2. Upon inspection of the Insured Property, the

Insurer is authorized to request additional
documentation.
13.3.  After  the Policyholder  provides additional

documentation, the Insurer shall assess the damage.

13.4. The insurance indemnity will be issued within 14
calendar days of signing the settlement act by both
parties.

e  For the purpose of insurance indemnification, on the
basis of a written agreement, the expenses for
restoration/repair/replacement of damaged property
(subject to deductible specified in the policy and the
unpaid premium) will be transferred by us directly to
the account of the renovation company that will
provide us with a calculation of the incurred damage;

e If the recipient of the insurance indemnity is the
beneficiary, the amount of insurance indemnity shall
be reduced, in line with deductible, unpaid premium
and VAT;

13.5. In the event a case is not subject to indemnification, as
provided in the Terms and Conditions of the Insurance,
we will inform You about refusal of payment of the
insurance indemnity in writing, within 1 (one)
month after all requested documents have been
submitted and all circumstances regarding the case
have become known.

13.6. We may defer insurance if:

e There is a reasonable doubt about Your or the
Beneficiary’s rights to obtain the insurance indemnity,
or about matching the insurance event with the
declared risks or its authenticity. The time limit of
indemnification shall be postponed with subsequent
time necessary for submission of the relevant
documentation, confirming Your interests or of the
Beneficiary in respect of the Insured Property;

e Incase if the authorities of internal affairs have opened
a criminal case related to the Insurance accident.

14. TRANSFER OF RIGHTS TO BRING A
CLAIM FOR DAMAGES AGAINST A
THIRD PARTY (SUBROGATION)

Once, we have indemnified the damage within the settled
amount, we are entitled to bring a claim for damages
against a third party. In this case, you shall fully
cooperate with us in order to transfer this right, or
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otherwise we may refuse insurance indemnity
and request the refund of the amounts indemnified for
the damage by us.

15. DOUBLE INSURANCE

You and the Beneficiary shall notify us in writing of
all insurance agreements concluded in respect of the
Insured Property with other insurance companies.
You must specify the name of the other insurance
company, the property insured by them, the insurance
risks and the amount of insurance sum;

If, at the time of the insured accident, the Insured Property
was also covered by another insurance agreement with
similar risks, then we will pay an amount which will
be proportional to the ratio of the insured sum of
the agreement concluded by us and to general sum of
all insurance agreements.

16. DISPUTE RESOLUTION

Any disputes arising out of this insurance agreement shall
be resolved through negotiation. In case of failure to
reach an agreement, the case shall be reviewed by the
court (arbitration court) of Georgia under the valid
law of Georgia.

This agreement is done in English and Georgian languages.
In case of any discrepancy between the two
languages, the Georgian version shall prevail, since
the English version is provided for informational
purposes only.

17. ADDITIONAL COVERAGE OF LIABILI-
TY AGAINST A THIRD PARTY

Insurance of property liability arising against third
parties: Damage caused to the property of third parties by
fire, explosion or flooding as a result of improper and/or
inconsiderate possession and disposal of the insured

property;

The liability of the Insurer in the event of damage
incurred to a third party shall be determined within the
limits of sum of the insured amount specified in the
relevant policy.

The exceptions to paragraph 17 are the following damages
incurred to a third party:

o damage to the rented property, mortgaged, leased and/or
pledged property;

« damage under another agreement, a fine of any kind;

 moral damage of any kind;

e damage to furniture/property over 50 years of lifetime.



