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Annex #1

MAIN PROVISIONS

Insured - a person temporarily being on the territory of Georgia,
a traveller who is a citizen of a foreign country travelling on the
territory of Georgia for business and/or tourism purposes.
Insurance Policy - a document confirming an executed insurance,
which after its obtaining entitles an Insured to require an
insurance indemnity upon the occurrence of an Insurance Event
pursuant to the terms and amount determined by an insurance
agreement/policy.

Insurance Validity - the insurance is valid only in the territory of
Georgia and within the insurance period specified in the
Insurance Policy. The insurance period starts at 00:00 on the first
day of the insurance period given in the Policy and lasts at 24:00
on the last day of the insurance period determined in the Policy.
Herewith, the insurance enters into force after no earlier than 1
calendar day after ordering it.

Insurance Premium - the cost of the Insurance Policy to be paid
for insurance by the Policyholder/Insured. The Insurance Premi-
um is paid one-off upon issuance of the Policy.

A holder of the Policy is able to cancel the insurance and return
back the paid Premium only before the commencement of the
Insurance Period indicated in the Policy. In this case, the Insurer
returns the paid Premium with the deduction of the Policy costs
(1.00 GEL), in any other case an insurance agreement shall not be
the subject of termination and the paid Premium shall not be
returned to a holder of the Policy.

Sum Insured - the maximum limit of the indemnity specified in
the Insurance Policy under which the Insurer, regardless of the
number of Insurance Events and amount, undertakes to
reimburse to the Insured the costs of the service determined by
the terms and conditions of the present insurance and Policy.
Insurance Event - the following shall be considered as an
Insurance Event and the Insurer indemnifies the costs of urgent
medical-outpatient care incurred due to sudden illness (please
see the positive list of the urgent outpatient service), or costs of
ambulance, medical evacuation, urgent in-patient and/or urgent
dental care (including dulling of severe tooth pain) incurred due
to an accident or death, occurred while being on the territory of
Georgia temporarily and/or travelling during the Insurance
Period. In the case of insuring persons above 65, only the costs of
medical-in-patient and/or outpatient care due to an accident or
medical evacuation due to an accident or repatriation in case of
death due to an accident occurred during the Insurance Period
shall be subject to reimbursement.

MEDICAL SERVICE EXPLANATIONS

Emergency Medical Assistance - reimbursement of the costs of
calling an ambulance brigade due to medical condition, on-site
medical care, transportation of the Insured from the place of an
accident to the nearest medical institution rendering an
adequate service if necessary, as per terms and conditions of the
Policy.

Urgent outpatient care - implies reimbursement of the costs of
medical service (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
necessary in the cases listed below, according to the terms and
conditions of the Policy, which shall be rendered to the Insured
within the first 24 hours after the occurrence of an event and
delay of which will result in the death of the insured or his or her
disability.

« Traumas: consultation with a doctor, X-ray, immobilization,
reposition, fixation, blockades.

* Wound: consultation with a doctor, surgical treatment and
stitching of wounds. Medications, antirabic and antitetanus
vaccination.
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« Bleeding: consultation with a doctor, tamponade, coagulants.

- Foreign body: foreign body removal.

- Thermal, chemical and Electrocontact injury: consultation with
a doctor, treatment and bandaging of the injury.

- Bleeding from the nose: consultation with a doctor,
tamponade.

« Heart rhythm disorders: electrocardiogram, rhythm
stabilization.

« Hypertensive crisis: consultation with a doctor,
electrocardiogram, stabilization of the blood pressure.

« Allergy with the tendency of developing anaphylactic condition
and throat swelling: consultation with a doctor, anti-allergic
treatment.

- Severe bronchitis/severe obstructive laryngitis/epiglottis:
consultation with a doctor, relieving bronchospasm.

« Renal, abdominal, gallstone colic: consultation with a doctor,
common blood and urine tests, echoscopy, intravenous
infusion, pain relieving.

« Urinary retention: consultation with a doctor, catheterization,
intravenous infusion, general urine test.

« Unspecified pain in chest and abdominal area and headache:
consultation with a doctor, pain relieving and blockade.

« Intoxication: consultation with a doctor, stomach lavage,
deintoxication/infusion therapy, laboratory examinations.

« Hyperthermia: consultation with a doctor, antipyretic
treatment.

Urgent hospitalization - implies reimbursement of medical

measures (medications, diagnostic manipulations, therapeutic

and surgical treatment) during hospitalization for more than 24

hours in the acute life-threatening urgent cases that occurred

during the Insurance Period pursuant to the Insurance Policy
terms, and delay of which for more than 24 hours will result in the
death of the Insured according to the following list:

Urgent hospitalization cases reimbursement includes:

Allergology:

)45 Asthma (exacerbation);

L50 Urticaria;

T781 Adverse food reactions (food allergy).

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (allergy on insect bite);

T88.7 Pathologic reactions on pharmacological agent, or
medicine, unspecified (drug allergy);

T80.6 Serum disease (serum disease).

Angiology, Surgeries with General Anaesthesia and Intensive
Therapy:

174 Arterial emboli and thrombosis;

187 Other veins lesions (embolism of lung arteries or risks of its
development);

171.3 Aneurism of the abdominal aorta, ruptured;

171.5 Aneurism of the thoracoabdominal aorta, with rupture;
172 Different forms of aneurism (ruptured).
Gastroenterology:

K72.0 Acute and subacute liver failure (encephalopathy).
Endocrinology:

E27.2 Adison crisis;

E05.5 Thyroid crisis;

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis;
E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis;
E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention):

121 Acute myocardial infarction;

120.0 Unstable angina;

150.1 Acute left ventricular failure;

150.9 Acute heart failure;

147 Paroxysmal tachycardia;

148 Atrial fibrillation and flutter.

Neurology:

a) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies:

G61 Inflammatory polyneuropathy;

GO4 Encephalitis, myelitis and encephalomyelitis;

G45 Transient cerebral ischemic attacks and associated
syndrome;

G46 Brain vascular syndrome during cerebrovascular diseases.
b) Epilepsy/Neuromuscular diseases/ other diseases of the
neural system:

G70 Myasthenia gravis (severe myasthenia) and other
neuromuscular lesions;

G40 Epilepsy (serial seizures);

G93.6 Cerebral edema.
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Neurosurgery:

a) surgical treatment/intensive care:

161 Intracerebral haemorrhage;

G93.5 Brain compression;

G93.6 Cerebral edema;

G91 Hydrocephaly.

Nephrology:

N17 Acute renal failure;

NOO Acute nephritic syndrome;

N10 Acute tubule-interstitial nephritis [acute pyelonephritis].
Otolaryngology:

a) Surgeries of difficulty level IV:

J01 Acute sinusitis (with intracranial and orbital complications);
G06.0 Intracranial and Intraspinal abscess and granuloma;
H83.0 Acute labyrinthitis;

H66.4 Purulent inflammation of the middle ear (complicated
mastoidotomy);

H83.0 Labyrinthitis;

H66.2 Chronic purulent epitympanic-antral inflammation of the
middle ear (with complicated facialis);

H66.3 Other chronic purulent inflammation of the middle ear
(with complicated facialis).

b) Surgeries of difficulty level llI:

)39.0 Retropharyngeal and parapharyngeal abscess.

c) Posterior tamponade:

R04.0 Nasal bleeding (with posterior tamponade).
Pulmonology:

J44.1 Acute chronic obstructive pulmonary disease, Unspecified.
Rheumatology:

a) Systemic lesions of connective tissue (lIG -1l G activity,
Internal:

Pronounced lesions of organs)

M30 Nodular periarteritis and related conditions;

M31 Other vasculopathies with necrosis;

M32 Systemic lupus erythematosus;

M33 Dermatopyomyositis;

M34 Systemic sclerosis;

M35 Other systemic lesions of connective tissue.

b) Inflammatory polyarthropathies and spondylopathies
(Activity 1I-111 G.):

MO5 Seropositive rheumatoid arthritis;

MO06 Other rheumatoid arthritis;

MO7 Psoriatic and enteropathic arthropathies;

MO8 Juvenile arthritis;

M10 Gout (with severe, complicated gout status);

M11 Other Crystalline arthropathies (pyrophosphate and calcium
phosphates conditioned Arthropathies);

M12 Other specific arthropathies;

M45 Ankylosing spondylitis;

M46 Other inflammatory spondylopathies.

c) Acute rheumatism and chronic rheumatic illnesses of the
heart (Active phase (Rheumatic fever), commissurotomy and
prosthetics post period):

100-102 Acute rheumatism;

105-109 Chronic rheumatic illnesses of the heart;

Urology:

a) Operations with general anesthmity:

N20 Renal and ureteral calculi (obstructive uropathy);

N40 Prostatic hyperplasia (urinary retention, macrohematuria).
b) Operations with local anaesthesia:

N23 Unspecified renal pain (cystoscopy, catheterization,
uretero-renoscopy);

N47 Paraphimosis;

N44 Twisting of the testis;

R33 Urinary retention (surgery-epicystostomy).

c) Operation-trocar epicystostomy/catheterization:

R33 Urinary retention.

Surgery:

a) Surgeries of difficulty level IV:

A48.0 Gas gangrene;

K56 Paralytic constipation and intestinal obstruction;

K25 Gastric ulcer (complicated with decompensated pyloric
stenosis);

K26 Duodenal ulcer (complicated with decompensated pyloric
stenosis);

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis);

K85 Acute pancreatitis;

K65.0 Acute peritonitis (spread).

b) Surgeries of difficulty level llI:

Gas gangrene (with radical removal of focal area);
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$36.0 Splenic trauma;

S36.9 Lesion of the unspecified abdominal organ;

K43.0 Hernia of the anterior abdominal wall with constipation,
without gangrene;

K45.0 Other unspecified abdominal hernia with constipation
without gangrene (large or gigantic);

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene];
E10.5 Insulin-dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E11.5 Non-Insulin dependent diabetes mellitus with
complications of peripheral circulation [diabetic gangrene];

E12.5 Diabetes mellitus associated with feeding with
complications of peripheral circulation [diabetic gangrene];

E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E14.5 Unspecified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

K25.1 Gastric ulcer with perforation;

K26.1 Duodenal ulcer with perforation;

K65.0 Acute peritonitis (local);

K80.0 Gallbladder calculi with acute cholecystitis (purulent,
gangrenous);

K81.0 Acute cholecystitis (purulent, gangrenous);

K40.4 Inguinal hernia with gangrene;

K#&1.4 Unilateral or unspecified femoral hernia with gangrene;
K421 Umbilical hernia with gangrene;

K43.1 Ventral hernia with gangrene;

K45.1 Other specified abdominal hernia with gangrene;

K40.3 Unilateral or unspecified incarcerated inguinal hernia with
constipation without gangrene;

K#1.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene;

K42.0 Umbilical hernia with constipation without gangrene;

K43.0 Ventral incarcerated hernia with constipation without
gangrene;

K45.0 Other abdominal specified incarcerated hernia without
gangrene;

K92.0 Hematemesis;

K92.1 Melena;

K92.2 Gastrointestinal bleeding, unspecified.

c) Surgeries of difficulty level Il and conservative treatment:
K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous);

K92.0 Hematemesis (conservative treatment);

K921 Melena (conservative treatment);

K92.2 Gastrointestinal bleeding, unspecified (conservative
treatment);

K85 Acute pancreatitis (conservative treatment).

Jaw and Facial Surgery:

a) Surgeries with general anaesthesia:

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar and
parapharyngeal abscesses).

Haematology:

b) Surgical treatment - Splenectomy:

D69.3 Idiopathic thrombocytopenic purpura;

C94.7 Other specified leukaemia;

D55 Anaemia caused by enzyme disturbances;

D56 Thalassemia;

D57 Sickle-cell disorders;

D58 Other hereditary haemolytic anaemias;

D59 Acquired haemolytic anaemias.

Urgent hospitalization due to an accident - implies
reimbursement of medical measures (medications, diagnostic
manipulations, therapeutic and surgical treatment) during
hospitalization for more than 24 hours in acute life-threatening
urgent cases that occurred due to external force (physical,
mechanic, thermal, chemical) influence during the Insurance
Period according to the Policy terms, and delay of which for more
than 24 hours will result in the death of the Insured.

Urgent Dental care - implies reimbursement of the costs of the
first dental aid (tooth extraction) and related anaesthesia (local
anaesthesia), diagnostic procedures (dentogram, visio) in urgent
severe cases in compliance with the Card.

Medical Evacuation - the urgent transportation of the Insured
from the place of the event or a medical institution to another
medical institution or to the Thilisi International Airport for
citizens of foreign countries due to medical conditions within the
limits specified in the Insurance Policy.
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Repatriation: for citizens of foreign countries being temporarily
and/or travelling on the territory of Georgia, in the event of death
of the Insured due to an accident or sudden illness, implies
reimbursement of the costs of repatriation of a deceased to the
Thilisi International Airport within the limits specified in the
Insurance Policy.

ACTIVITY WHILE THE OCCURRENCE OF AN

INSURANCE EVENT

The Insured is entitled to exercise the following options while
calling on the ambulance brigade, as well as medical evacuation:
- Insured or other interested person calls on the company’s
hotline. Hotline contacts with the contractor, upon submission of
the insurance policy and personal identification documentation
to the ambulance brigade, the insured shall be released from
payment of the amount that will be reimbursed by the Insurer.

- Insured calls on the ambulance brigade, fully pays for a service
and then refers to the insurer for reimbursement within 30 days
after receiving the service. Documentation to be provided for
reimbursement: Insurance Card, personal identification card,
medical documentation approved by a stamp and signature of
the service provider/doctor on the medical service provided and
financial documentation confirming payment - document printed
according to the printing rule equal to a check or a document
providing detailed cost estimation/calculation and cash receipt
according to the form defined by the Ministry of the Finance.

The costs of medical service received without notification shall
not be subject to reimbursement.

In case of an urgent hospitalization/outpatient service, including
hospitalization caused by an accident, urgent dental care the
insured person or other interested person shall immediately
notify the hotline (2 505 111) of the company about this fact -
except for belated notice rested on the objective circumstances
which shall be confirmed by the relevant documentation. The
notification shall include the following information: name and
surname of the Insured person, policy number, the name of the
medical institution, application time to a medical facility. The
cost of medical care received without notification shall not be
subject to reimbursement.

- The Insurer performs direct settlement of payments with the
contractor clinics whereby the Insured person is released from
payment of the amount that will be reimbursed by the Insurer.

- When applying to a non-contractor clinic, the Insured person
pays the full cost of services and then refers to the Insurer for
reimbursement within 30 days after receiving the service.
Documentation to be provided for reimbursement: original
Insurance Policy, personal identification card, form #100 (with a
detailed description of the service rendered) approved by a
stamp and signature of the service provider/doctor, detailed cost
estimation/calculation and cash receipt. In case of urgent dental
care, dentogram taken before and after additional service.
Repatriation - an interested person shall immediately notify the
hotline (2 505 111) of the company about this fact, the notification
shall include the following information: name, surname of the
Insured, policy number, name of the medical institution. The
insurer performs direct settlement of payments with the relevant
agencies based on which the interested person is released from
payment of the amount that will be reimbursed by the Insurer as
per insurance terms. The cost for service received without
agreement with the Insurer is not subject to reimbursement.

- The Policyholder/Insured shall provide the Insurer with all
necessary and precise information for the recognition of a fact of
the Insurance Event and determining the amount of the Insurance
Indemnity.

- At the request of the Insurer, the Insured shall entitle the Insurer
to obtain necessary information from third parties (doctors, any
medical institution, transport agency, etc.) and release the said
parties from the obligations of maintaining confidentiality. At the
request of the Insurer, the Insured shall undergo a medical study
with a specified doctor. The Insurer shall be released from the
obligation of any reimbursement in case of the
misrepresentation, wrong description or hiding of any significant
fact and breaching of any obligations listed in this paragraph by
the Insured.
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999mJd90900b J399 ymxybom godmb3ggmo baMmggdn

Jmmbognmo  ©ss30090900 s  domn  gedb30390900 o6
9mgdoyMmosdmy 3odmamgbomn  ©is3090900 s  dsmn
33Mmmymoogdn, oM 0d 990mb3g3900bs,  MMEILLE
©3dM399mab  LogmEbmob  gooboMAgbo  FoEOEYOIMON
L39ENENbM EbTsMgdss bagnmm

3Mmgzgbombamyma o6  LodmyzoMmymm L3mMmHOL bobogscmm
babgmo90d0 9mbsBoamgmdnbsb dmaboomo 30900960
d90mbga3900

00m3939mmb Jgmsbsdbgdnb goMmgdg domgdymo dmabobymadab
bafmzgdn

3Mamn396v0Mydm  LLdgENENbM  EAbBYLYdYMYddnbs  ©O
LadgnENbm bLogdnsbmdab 8MIJmMBg 30Mgxdob dngMm Bobaymo
939MbBaemmonb bafMggodn

dmaLobyMyog0n, MmIgmoE ofM sMab HMmBnbms gobdoMHgogoda
bbgs 3MMaMadnm/@EodM3g300 EaBN636LAdYM dMALsbymMyoal
@0MYOYMY0s

LILIBWII3M 33MI0NIdN

dMBLOLIMIBY / SERVICE
LOLEMOBM LOBILNBNEM PILAIMIdS / AMBULANCE
24/7 B30 bddO / 24/7 HOTLINE

3000IPIITN HBOIWIOMAMOIN 3MBLILIMIdY /
URGENT OUTPATIENT SERVICE

30903ILIdIN() 3MLSNOSXIMO FMBLYLIMIdY
(3MBITDIdS BbMWM® 65 BNSBLI 30MIODI) /
URGENT HOSPITAL SERVICE (IMPLIES ONLY PERSONS BELOW 65)

3ML3NOIIMN BMBLILIMIdY J6ILIMN 3IBML3I3NL 338M /
HOSPITAL SERVICE DUE TO AN ACCIDENT

COVID 19, 3853OMMNIN 8MBLALIMIOGS /| OUTPATIENT SERVICE
COVID 19, 3ML3NOIIMNO dMBLOLIMISY / HOSPITAL SERVICE
LOBILNBN6M 333333BNY / MEDICAL EVACUATION

30P3I0JHIN LOMISOMDMBNS / EMERGENCY DENTAL SERVICE
M3I330MNSBNS / REPATRIATION

LOPIBLIIZM 0196bS / SUM INSURED

BMO630D0 / FRANCHISE

4., THE BELOW LISTED CASES AND
RELATED COSTS ARE NOT SUBJECT TO
REIMBURSEMENT

41.  Cases occurred before entering of insurance into force.

4.2. Costs of treatment for injury or illness caused by the illegal
actions of the Insured, self-injury, suicide or an attempt of them.

43. Medical service costs for any kind of damages caused by
epidemics, environmental pollution or natural disasters.

4.4, Cost for damage from boarding a plane, leaving a plane or being
in a plane.

4.5.  Costs of the accidents caused by war, military action, invasion by
the foreign country’s army (despite of declaring war or not), civil
war, uprising, civil disorder, revolution, coup or government
usurpation, terrorist act.

4.6. Costs incurred under the influence of alcohol, drugs, medical
preparations or other toxic substances.

47.  Chronic diseases and their complications or diseases revealed
before travelling and their complications, except for cases, when
during critical conditions for saving the life of the Insured
requires urgent medical care.

4.8. Costs related to the insurance cases that occurred during
participation in professional and amateur extreme sports.

49. Costs of services received without agreement with the Insurer.

410. Costs of treatment provided by an institution or persons without
a license.

411. Services that are not given in the explanations of the terms.

412. Cost of service financed by the other programme/insurance.

5. INSURANCE CARDS

GPIH-A GPIH-A

100%, IN3NOMP/ UNLIMITED
100%, 9030OGM®P / UNLIMITED

100%, 9030OGM®P / UNLIMITED

100%, 5 000.00 GEL

100%, 5 000.00 GEL

100%, 2 000.00 GEL

100%, 30300M®P / UNLIMITED
100%, 2 000.00 GEL

5000.00 GEL

100.00 GEL

100%, INBNOMEP/ UNLIMITED
100%, I030OGM®P / UNLIMITED

100%, I030OGM®P / UNLIMITED

100%, 5 000.00 GEL

100%, 5 000.00 GEL

80%, 10 000.00 GEL

100%, 10 000.00 GEL

100%, 2 000.00 GEL

100%, 30300OM®P / UNLIMITED
100%, 2 000 GEL

10 000.00 GEL



