snanodn

336NL LARIHC3I3M 53BN

LIIMEBIIM(M LIBN3I3NL 30MMEION
TRAVEL INSURANCE



1.2

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

211,

d0m0010PN ©IOINI6I60
LL “boEsdM3g3M 3MB3s60s F0 30 30 IMmanENBaN” (8gdamddn _

“9d03939m0”)  JdMP63gmyYmaL  bodmgbsrMm  EsdE3930L
3mmobob dmgddggdab 3gMmomedn LogoMmmzgmmdn o6 dab
gofmamgob  goMgm  dgbmzmgdn  3ofab  (g0amddn -

“0sdm399mob”) bageMmm3gmmb BoMmagmgolb goMmgm, 3mmabadn
900000909 939469030 360MNgEMONLY s d3MZNL EIBM3)35L
90L 909 3MY000b gosbmab boxyd3zgmdy.

©3DM3930 bmMmE09mM 00 boJoMmm3zgammb 306MBIEgdMMOANLY o
9390mm Asdmmzmomo 300HmA700b gLs0sdnbY.

©J395L33300 3MIBILIdNL 3IMNMLPN

LoELdM39g3Mm 3gMomeo 0bygds 3meabdn domnmyodyma mab
00:00 LOOMNESH, LoJoMmM3amMML LOBMZMOL oV33900LMBL3Y.
3mmobdn domomgoymo boodM393M 3gMomoab ©obYdsdY
dmdboMmn  890mbggze o  9BIdMOYMEYds.  IMEBaYMmMOnL
©obygoab 8990093 gomrmMmIgoymo  3meoabo  Asomzmgos
0300M.

bhobombymn (Travel Standard) LoBMEdsPMM  EIBM3Y30
doodns 3mmobdn dnomomgdymn 3gMmomeob gobdsgmmmodsdon.
B6oyMmo dMogzamagmoon (Travel Annual, Travel Annual Pro, Travel
Annual Covid, 3M330330) ©sd®3930L0 3maENbOLb LsEsdM3g3M
39Momoon 06ygds 3mmabdo domomgodymo mob 00:00 basmnwsb
©d domadns 3meobdn domnmgdymo msMamab 00:00 Losmsdy
(m03g nsMmomob Romzmom). 335Lma6, 3mmobom
390m33mMnLBNBgOMO  LoELBdM393M 3gMomEab gobdsgmmodsdn
©3BsMYm 80600smyM EOIM (7 mg) s 3sgdLNBsMYM EEgM
MomEgbmods (365 ©my), MMIMOL gobds3mmodsdnE ©sdM3I3s
domadng, of 8mgds(hgds LoELdM3I3M 3gMomEL s  0MmAY3s
©a3dm3930b dng.

05M30L EsBM393s (Esdshgonm 89dgbab Jgdmbzg3sdn) domasdns
doMomsmo 3mmabab dmgdggdnb dgMomwdo.

LoELdM3g3m  3gMmomEob  sdmMbyM30L 890093 JdmdbeomMo
LEOBdM3g3M Fx3mb3g3900 363DMOYMYASL 8M 99390gd3MYd.
LOdM3aMMg  039MBaMmMdNL  boMzgdol  vB3DMYMYdAL
606009d5My bgmBgaMymadom ©oagbomo Bobsdnmmdgdnb
3MbYOMONLL, LoEIdM3g3M 3gMomoob 396033mmoOs30
©36Yyg0mo 933MBaemmanb dgdmbgzgzedn, MmIgmoi nby3zado©
3MdomEgds  bLoEOdM3g3m  3gMameob 8dmbByMmzalb B8gdama,
3650003M7000 99390d3MYds FbmmME LOEIBMZ3M 3Mmeab3n
000000909m0  LoEBdM393M  3gMomeab  dmmm  EMNES6
2M398909L 7 (830000) ML gsbdogzmmosdn gabgyma ab bafmzgodo,
Mmdgmoy ©odM399mab bogm@bab 3o0sbamAghsss
dndoMmymo.

LoESdM3g3Mm  3gMmomEob 3obdsgmmosdn JdmdbesMmn s o0
3gMomoonb 3906303mm0Asd0 000@nboMmy LoEOBdM393M
999mbgg3nbasb 9%m3939mo IRMIdSL 0hm390oL

©300393MmM36/odm3gymab JIRMY03dmbom 30Mmob
99mobbdgdnm 9mobnbmb ©odM3gmab

9393399300/ M333(hM0530s bagommzgmmao.

©o0M3gmab  PRMYdsdImbogn oMo o3  bymdgzmymadab
90%6900b3m30L Asnmzmgds EsdM3gMobL BoMIMIsagbgmoa o6
sbanm 63mgboggon dgdwz0n Mognomodao:

I Mogn - 89wy, 8300900

Il Mogo - 9dmomgdn

Il 0030 - ©ad0 s ddgdn

IV ®0g0 - 00d900 (900bL dds s 8s90L dBs), 000 s 3sd0Edn
V 6030 - 09009, 3039 ©s 330m03z0mgo0

Bobs Mogob obol  gMmm-gMomo  Bacmgbozab  sMbLYOMOY
390mMoEbogb d9damdn M0gob BamgLseznb JBMId3IMLOEYASL
99006b390899. 3owobyzghomgds domgdym nbws 0gbgb gMoon
M030b 6509b83900L BngM 9MOMOMNZS .

00 3990mb3zg3080 oy MadmE9bndg gMmoo Mogab 6scmgbazgdb
dmMmob 39M OmbEyds Tgmebbdgds gmbogMmym 3ssedn ob
300070d09m0  3930MIOTMONLLL, BdEM33gm™n  BomBbMNZIW,
LO3NMVMN FgbEHEgdNLTYOM NMYOL Foaby39hnEgdob dmabNbmL
©dM399mab 939390308/ My3shMosizns bagoMmmazgmman.

08 390mb3z93s30, oy 3dM3939m0 Fgb™Ma39D90L 935399303L O
©dM399mM0/sdM33mab JBmydsdmboemo 3oMo Psmb o¢hyszab
©3DM399mab  Lagdommzgmmdn  BHMmbL3IMMBNMYdID) s of
BaMmIMoggbL dmhnznmMmydym LodgEnENbm ©ob3360L
MMIMNnsE ©EoEILAHYMPIdS, MMI dobo 930330300 bogMmmbyb
04ygbgob dab LogmEbmgb ©o F6IMMYEMOSL “0dm3zg3gmn”
38W™I00L 0hM39dL M 3365DMIMML LagoMmzgmmb BoMmamgdb
33M9m domyoyma dmabobymyds.

1.2.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.

MAIN STATEMENTS

JSC “Insurance Company GPI Holding” (hereafter referred to as
“the Insurer”) provides “the Insured” with the health and baggage
insurance in countries outside of Georgia specified herein on the
basis of the paid premium by the Insured within the active period
of travel insurance policy in accordance with the present
conditions and physical and/or electronic policies (if any) issued.
The insurance is executed and governed by the laws of Georgia
and conditions specified hereunder.

INSURANCE PERIOD

The insurance Period starts at 00:00. Any accident that takes
place prior to the insurance period is not subject to
indemnification. In case of insurance period change/continuation
of existing policy period or / and issuing a new insurance policy,
the insurance, despite the continuity, will start from the
beginning, thus events occurred during the active period of the
policy before the amendment/ continuation/ renewal will not be
reimbursed.

Travel standard -insurance is valid during the period specified in
the policy.

Travel Annual Multiple (Travel Annual, Travel Annual Pro, Travel
Annual Covid, Premium) - insurance policy starts from 00:00 on
the day specified in the policy and is valid until 00:00 on the date
specified in the policy (including both dates). In addition, the
minimum number of days (7 days) and the maximum number of
days (365 days) covered during the insurance period provided by
the policy, during which the insurance is valid, does not exceed
the insurance period and is chosen by the insured.

The baggage insurance (in case of additional purchase - optional)
is valid during the active period of the main policy. The events
that took place after the expiry of the insurance period is not
subject to indemnification.

Insurance event occurring after the expiry of the insurance period
are not subject to compensation.

Events that took place during the active period of the policies
before policy change / new policy issuance and was subject of
reimbursement within existing policies before the change / new
policy issuance, regardless of insurance case and continuity of
the related treatment, in accordance with the rules, will be
reimbursed expenses incurred not more than 7 (seven) days from
the last day of the specified insurance period in accordance with
the rule specified in the existing policy active/existing before
continuation, at the moment of insurance event.

If an insurance event has occurred or is happening during the
insurance period, the Insurer reserves the right to
evacuate/repatriate the Insured to Georgia in agreement with the
Insured/an authorized person of insured.

For the purposes of this contract, an authorized person or close
relatives of the Insured shall be a representative in the following
succession:

| - spouse, children

Il - parents

Il - sisters and brothers

IV - uncles (mother’s brother and father’s brother), aunts

V - grandparents and grandchildren.

The presence of even one relative of any upper rank excludes the
right of any lower rank relative to be asked for agreement. A
decision shall be taken jointly by the relatives of the same rank.
If several relatives of one and the same rank cannot achieve
agreement among themselves within the reasonable timeframe,
or in case of emergency, the insurer, at its discretion, takes a
unilateral decision on evacuation/repatriation of the Insured to
Georgia.

If the Insured or the authorized person of the insured rejects
option of medical evacuation of the Insured to Georgia and does
not provide a motivated medical conclusion verifying that
evacuation of the insured endangers his/her life and health, the
Insurer is entitled not to reimburse medical treatment received
abroad.
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J39m000hg00L oMamgodn, 3mmabdo dncmnmgdymo gMsb3adab
(sbgon  sMbgdmMoNL Fgdmb3zg3sdn) odM3MIONM  BFOW-EoM3Y
0000M99mM0 LaEsdM393m gdmbzgzabm3zab.

boEOBM393M Fx0mb3zg3d - LoJoMMN3gMML BaMmamMagdL goMam
(3manob3o domomgdym 939y469080) AmgdsyMmmonbob
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3mbLgM33hoImo s JoMmyMgoyma 33xMbsmmonl, dmzmab ©s
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INSURANCE PREMIUM AND CALCULATION

METHOD

The Insured shall pay the full amount of Insurance Premium upon
one time issuance of the Policy. Insurance Premium may be
reimbursed to the Insured only before the start date of the policy
and on the condition that the policy was not used to obtain a
travel visa, which has to be confirmed by relevant documents. In
this case the premium will be reimbursed after deduction of the
expenses on policy issue. In any other case the paid premium will
not be reimbursed.

The Insurance Premium amount/pricing, as well as territorial
validity of the policy is determined by the following rule
depending on the Insured’s country/countries of travelling except
Georgia determined by the policy:

Schengen countries —any country that is part of the Schengen
area.

America - countries of North and South America.

Whole world - all countries that are not included in the list of
"Schengen countries" and "America".

When travelling in several countries of different zones the
insurance premium is determined according to the prices of
Whole World.

If insured is not a citizen / resident of Georgia, the travel
insurance policy will not cover any services received in the
country, the citizen / resident of which is insured.

MAIN DEFINITIONS AND INSURANCE COVERS
(WHEN CHOOSING THE RELEVANT PACKAGE: STANDARD, PREMIUM)

Sum Insured — regardless of a number and amount of insurance
events, the insurer will cover insurance event(s) up to the limit on
insured amount shown on the Insurance policy (Standard,
Premium) and up to sub-limits on relevant medical service,
subject to a specified in the policy deductible (if any) per
insurance event.

Insurance event — loss of luggage or the Insured’s health
condition which, on the one hand, in case of deterioration
becomes subject for applying to the medical institution or/and
medical specialist by the Insured while travelling outside Georgia
(in the countries specified in the policy) and on the other hand,
becomes subject not paying out Insurance indemnification by the
Insurer.

Out-patient Treatment — if an insured person, based on
therapeutic indications, is admitted to a medical institution for
one (1) bed-day or less due to acute deterioration of health or
injury, the policy, subject to terms and conditions therein, will
cover costs of consultation with a specialist, drugs prescribed by
the specialist, instrumental and laboratory examinations,
out-patient procedures up to the limit of USD/EUR 2 000
(excluding the deductible (if any) specified in the policy);
Treatment in Intensive Care/Reanimation unit - if an insured
person, based on therapeutic indications, is admitted to a
reanimation and/or intensive care unit of a medical institution
due to acute deterioration of health, the policy, subject to terms
and conditions therein, will cover costs of treatment up to the
limit of USD/EUR 10 000 (excluding the deductible (if any)
specified in the policy);

Emergency dental treatment — the policy, subject to terms and
conditions therein, will cover costs of emergency dental
treatment for acute pain relief (anaesthesia, tooth extraction,
open-up of root canal), diagnostic procedures and related
prescribed drugs up to the limit of USD/EUR 500 (excluding the
deductible (if any) specified in the policy);

In-patient Care — diagnostic examinations, conservative and
surgical treatment, care and stay in a hospital, if it is medically
necessary, for more than one (1) bed-day due to acute
deterioration of health or injury within the limit of the relevant
service (In-patient care).

A real value of surgical treatment will be fully covered within the
service limit, excluding the deductible (if any) specified in the
policy.

The policy, subject to terms and conditions therein, will cover the
costs of conservative treatment/diagnostics and/or post-surgery
care, treatment and diagnostic procedures (provided the rate of
surgery does not include them and the hospital submits an
additional request for such a service) at a hospital up to USD/EUR
800 per day (within the service limit, specified in Article 4.6. of the
contract) excluding the deductible (if any).
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$960M0gmMO0b 363039 MM - 535009 00b 36 335IYMBMANL
30663  ©abygds, LgMomMdYmo  bsbosmob  ©o  Amgmy
bobgMmdmoagmonb 0bhgbLoymo Lod3HMAZONL Asmzmom (8o3.
damagfn G3eznmo);

La3gEEEN6M 935390300 - Ld3gENENEM 3gMbMbaMAL Mabbmgodnm
©o0m399mab  LogdoMmmzgmmb  LadM3MIOL oMo sMLgdYMOo
Lo33MboMm  AB69LYOYMYdNEED MOaWAbOL bLagMmmsdmMmabm
29Mm3mMBodmy 9393903000  bofMzgdn, MmIgmog  3mmobab
30MHm0o900L dnbg30m 363D MayMyooL 9939000900Mg00
9g9Lo0sd0bn  modohob GoMgmgddn, 3mmobdn Tomomgdymo
®M3630B0b (sbgmn sMmbgdmob Igdmbzg3s30) gsdmamgdNo.
Mg3ohMoo3nd -  ImadoyMmonlb  gobdogzmmodsdn  yogoyMo
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sgmm3mm@do Mx3shMmnsEnob baMmggon, d3mmabdo domomgdymo
modohgdob  goMmamgddo. 3meobob  3oMmdgdob dobypzom
3650mayMgosL 9939000900M900 d9Lodsdnbo omndo®hnb
R}3M3mgodn domgdymo dmdbobyMmads, 3mmobdn domomgdymo
}M3630Bab  (sbgmo  sMbgdmodab Fgdmb3zg3sdn) edmamgdao.
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3M0YMY0900;
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©33ym3690mo3z 3900Y30600 d9LodsdnL LadgENEN6M
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LbyyWOL EOBNS6Yds, MILOE TM3Y3s EBM3IYMOL MM3sbnBANL
godommmgomo  gybjgoob  dmdms,  MmAgmol  Imbo
©sd@3gymab 6900b3s6 ©33MY30090Ma© 052039300
9mg0gadab 3gMomedon.

bobm-ey - bHsomboMyma ®Hodob LadgEnENbm
©3690L90MAds80 FohaMgdymo 9Mmo E®Y-Medab gobdsgmmosdo
3969390 dmababyMmgdy;

3m300 - 19-0b 339M6agmmos - sbamo 3mMmbagnfMyboor COVID 19

390mb3gymo 0333909000 9 dnbo 3oMymMd9d0b
300mahmMymo Bom dmmob 990300L 99Lodsd0b0
©360367mad0m, ©0350900L  ©NO3bMLAHNZNLZOL  LagnMmm

HabHnmYOaL) s LHsEombBsMmymo B3zxMBommods (bgMm30bab o6
gLodsdabo  3maabob/bgmM3obob  EsBohgdnm  Bydgbabab)
3650moyMEY0s 3000 USD/EUR madophnb gomamgddn, 3manobdo
80o0mgoymo  gMob3ndab (sbgon sMbgdmoalb gdmbzg3sdn)
33dmgmgdnm. LNA3HMAPMo 33309601  sEIdNm0  3sLybab
990mb393000 960dMYMEgds 3M30©-habdHnMgdab baMmgndng.

BMO630ds - VoMol msbbob Bsbomo - sMebdMPMYds©N
90608300, MMIgmbeil 3DM3939m0 6900L3ngM Txdmbzgzedn oM
060dMoyMadL  LosdM3gam T9dmbzg30b  EaEaMABNLOL  ©O

MmdgmoE  ymzgmo  sbomo  LoELdM393Mm  Fgdmbzgznbob
399mM0gd30090s dL36dMOYMgdgMn MsbbnEsb.

4.6.3

4.7.

4.8.

4.9.

4.0.

411.

4.12.

4.13.

414,

4.5.

4.6.

4.7.

If an invoice provided by the medical institution does not include
detailed information about types of treatment undergone, thus
rendering it impossible to determine the cost of surgical
intervention and/or other procedures and diagnostic procedures
undertaken, the insurance cover will be calculated and payment
made only within the daily limit of USD/EUR 800 (within the
service limit, specified in Article 4.6. of the contract) excluding the
deductible (if any).

Acute deterioration of health —an unexpected occurrence of
illness including serious and intensive symptoms of short
duration (for example, acute pain);

Medical Evacuation - the policy, subject to terms and conditions
therein, will cover the costs of evacuation of the insured and
accompanied medical personnel from a medical institution
outside Georgia to Thilisi airport up to the service limit (minus
chosen deductible (if any).

Repatriation - the policy will cover the costs for transporting the
mortal remains of the deceased who died from an accident or
sudden illness, to Thbilisi international airport within the limits
shown on the policy in other countries except Georgia. Terms and
conditions of the policy envisage the payment for provided
services up to the service limit (minus chosen deductible (if any)).
Repatriation must be agreed with the insurer.

Sublimit — maximum limits on the amounts for types of services
specified in insurance contract and policy, which the insurer is
liable to pay for medical service rendered to the- insured person.
Pre-existing disease — chronic and/or oncological diseases and
exacerbation thereof or diseases detected before a trip to the
country specified in the policy, except Georgia and exacerbation
of those diseases;

Emergency Condition — acute pathological condition which, in
doctor's opinion, endangers life and requires immediate
evacuation of an insured person to a relevant medical facility.
Emergency Medical Care — in the case of acute health disorders,
the costs of medical ambulance service, costs of transportation
to the nearest healthcare facility with the aid of medical
personnel, covered up to the limit of the USD / EUR 200.
Accident — physical injury of an insured caused by direct impact
of external forces (mechanic, thermal, chemical), which disables
the physiological function of an insured’s body and which
occurred unintentionally during the insurance period.

Overnight Stay — service provided during a round clock (more
than 24 hours) spent in an inpatient medical institution.
Treatment of Covid-19 - Outpatient (including appropriate
doctor’s prescription, tests for the diagnosis of the disease) and
inpatient treatment (when purchasing the service or the relevant
policy/service additionally) of only COVID 19-induced disease and
its complications within the limit of 3000 USD / EUR, excluding
the deductible (if any) specified in the policy. In case of a positive
response of the symptomatic patient, the cost of the
covid-testing will also be reimbursed.

Deductible - Part of the amount of the loss - non-reimbursable
minimum, which the Insurer does not reimburse in any case of an
insurance event and which is deducted from the reimbursable
amount with each new insurance event.
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5.3.

5.4.

6.1.1.

6.1.2.
6.1.3.

6.2.

6.2.1.

6.2.2.

6.2.3.
6.2.4.

6.2.5.

6.2.6.

LILIBV3I3M VDMIEIIYMBY

6065390y bgmdgzmymadab 89-6 3pbgdhdn Asdmomzmomo
399mbo3mnbgd0L 390y, 9%9m3939m0 3065037 M90L
©00M3979mab LdMZsMZMIo YMBRO6aLL Y9EsM0 833YMBMONM
©s  3ogEyMo  8g8mb3gznm  3edmB3gIW  BowaPEYdIWn
badgEaEnbm - LEsgomboMymo 8 SAOYMHMMYMO
839MB6smo0b (300mab 863039 H3030@0b dmbbEL Aszmom) o6
39MO(330MY000 odMB3gm baMzgol.

75-006 85 Bmodg oboznL 30M7d0b EsdM39g30b Fgdmbzazedn
360dMyM9dsb 99398Y0sMgds dbmmme oMo dgdmbzgznm
390mbB393m™m0 LadgENENbM - bHoEnmbsMymo s 830MbHMMYmo
939Mbaemmodnb o6 pdgoypMo  Jgdmbzgznm  gedmbzgymo
39M3(339M7g00LIL MY33hHMNdE0nL baMmggdn.

00m3939m0  9sbodmoyMgob  dbmemme  AzgymgdMmo3z ©o
3mbogMym @oMmamgodn gobgym bodgEnEnbm  @sbdoMgodnb
baMggoL. A39nmadMog s gmbozmym @ofMmagmadda gebgymo
LadgENENbm boMmgndn B036s3L sEanMMOMa3 LAHIbIMHM
3903bobaEIOL O bb3s Foababrymgdl, MMImgdnE sMLYOMAYE
9Lgo3Lo Labab s LNIB3030L g0Mb3zg30md B3xMBbOMMODY.
00m3939m0 3560dMYMxdL dbmmme LagoMmmzgmmb bodm3zMgdL
3oy 30699 LadgENEN6M ©abdaMmydnb bafmzgoL,
Lagommgzgmmdn sdMY6gdaL 890093 gobgnma LsdgonEnbm
baMmzg00 oM 3650MYMEYdY, goMmEs 03 dg0mbzg3nbLy, MMEILLE
LS3gEOENBM 930399300 gobbmMmENgMEs LaEdM3g3M 3MIA3s60ab
d0gfm  990mmo300900L  Lo®yd3zgmWdy. 83  Fgdmbzgzedo
bagommgzggmmdn  gegMmdgmgdymo  33nmbogmmonb  dbmenme
300390 3 (bsdn) EMb baMzgdn 9d390YOMYOS 365DMOYMIOD.

899M633NLISN

00m3939m0 oM sMaL 39MEIOPMN oanbsEmML 3bsdMMYOS
M009 ©ob630M3DY, ©IBNDYdsdY, boMEdg ob ibsbomgdy,
dopbgoozo®  dobo  dnbgoabLs, MmAgmos doMEsdnm o6
3Mo30MEadnm godmb3gymons o6 Moy 30380MTny, 96 39939
9m3yzo 6700L3ngM J398ma AdMMZEaMUb:

madb, LomdoMm 0dmgdgadshb, 3sbm 9J39460L FoMab Tggmob
(809bgEs33 080bs MB0 godmEbsEIdIMNS Y 8M), badmgsmagm
madb, 830mbydsL, Lodmdomogm BaLMNEMOYOL, Ma3mmyENLL,
LadbgEMM FoEabhMdmgosb 86 bgmabyBmMydab PBYMISE0L; o6
6900L30gMm HaMmEmObBHIW sgHD.

Hammmobhmo sgho 31mabbdmoL (BsgMed oM JgdMBsMamgds)
3mmongnmo, MmognyMo, oammmaoymo 86 gmbogyMmo
9mHoz0m babymaBormdY B9zs3mY60Lb dmbgbab 0d60m 86/
LIBMZOEMYA0L 36 obo MMBgm0dg 6360m0b EsdnbgdnL d0B6nM
350my96907m domab 6 dogmsmdsL s/sb 3ydomab 6300bAngMo
30Mob o6 30Mg00L $3nx30L dogMm, doybgweze® 0dobs abobo
0mgodgaogb doMpm, oy Me0dg mMZsbadoEngdab o6
bgmobyxmgdgdob bobgmom 86 Jommsb dgmabbdgdymo.
33Mgm3g godmMmogbymos: 6goabIngMo bs3eMan, ©sdNsbgds,
bafmzn o6 6900b30gMo ALEo3Lo boMmyn, MMIgmoE 3nMEsdnm ob
sMmadnfmeasdam godmb3gymos o6 Msndy 3o3d0M3ns 6gdnbLIngMm
409090006, MMIgmoi Asgbomos BHgMmmMobhymo sghob

3mbhmmmab, bgmdgdmab, sEomgdab  d0dbom o6  Medy
393800300 6.1.1 ©o 6.1.2. 3gbmgdmsb.
00  3mmaboo o  ogsfgds 89000930 Bamdsmgmodgdo,

dmaLobyM9yos o baMmggdn:

©30M3938007 oMLYOYMOo (JMMBoggamn ©s/56 Mmbimmmanymn)
©9930090900 o oo  godb3s390900 o6  AMEBoMMOSAY
339m3mgbomon 8330090500 o dsmn aMmymgogdn, oMo
906008330/ 06hgbLoyM gobymanangdsdo 3oMmzgann 7 (830w0)
oL gobdogmmosdn Bomgdymn gosngdgmoa bLsdgonEndbm
dmaLabyMgonbs, Mgobndoznymo 33Mbsmdalb bagMom 10 000
USD/EUR  @odohob gsmamgodn, 3mmobdn domomgdymo
gM3630B0b (sbgmn 3MmbydMOb gd;bzg3580) gsdm3agdna.
9madoyMmonbsb odasma abgma 8gdmbzg3zgdn, MmIgmos
390006m0s  LOdgEOENbM I3MBsMMONlb b 3MBLYMEHIENNL
90LsMYos. ©odM399mMab bogmabmab 3osbamAgbac
dndoMoymo 3900709030 LodgE0ENbm ©abdoMgodnlL
smdmhgbab Jg0wo3 ©IdM39PmMab  I3nMmbaemmonlb  8gd0amadn
bofMzgdn o6/ M3x3shM0s3nnb boMzgdn 96sdMYMYOSL o

0930000900M70;
6900L30gM0 SE3MOL baMmzgon;
ym3zgmazemn  bsMmsn, 3s6g3mo  3oonmYdgm  badgEoEnbm

930339930009, MMIgmai3 6065LBsM oM 0gb6s Fgmobbdgdymn o
©osLEHIMIYOIMO 3mmabdo docmnmgdyma Esbdsmydab godbyzn
396¢M0b dngm;

ymgzgmazsmn  bsMgn, MmIgmbsl  3obBa3b odmzgymo
LoJoMM3IMML B3MEMIOL oMM, 01 EIDOIIYMO/ ESDMZIIMOL
IRmadsdmbomo oMo PoMmb  3obogbsgdlb  Lowodmzgzm
3m030600b  T0gM  F90mmo35090pm  Tob  LogoeMmmzgEman
9393799330029, 009 ©BM3gmab F363MMgmmodnlL dEamBaMgmos
0dm33s EBM399mnb HFMIBL3MMAHNMYO0L FgbodmydmmdL
3mbgoMmng, qLogdogm o6 @LogMLMBsHM EIMM39390M36
©339380M903m0 6300b3ngMo baMmggdo;

5.2.

5.3.

5.4.

6.1.1.

6.1.2.
6.1.3.

6.2.

6.2.1.

6.2.3.
6.2.4.

INSURANCE BENEFITS

With due regard to the exclusions under paragraph 6, the Insurer
shall reimburse the Insured in respect of medical — inpatient and
out-patient treatment (including emergency dental treatment
solely for the immediate pain relief) expenses necessarily
incurred as a result of unexpected illness or accidental bodily
injury or death whilst on a stay outside the borders of Georgia in
other countries in accordance with the policy.

In the case of insurance for persons aged 75 to 85 years, only
medical - inpatient and outpatient treatment caused by an
accident or repatriation expenses in case of death caused by an
accident are subject to compensation.

The Insurer shall indemnify only for reasonable and customary
charges. Reasonable and customary charges shall be deemed to
refer to a charge for medical care that does not exceed the
general level of charges in the locality for a similar disease or
injury.

The Insurer shall indemnify only medical expenses outside
Georgia in the countries indicated in the policy, medical expenses
incurred after return to Georgia shall not be indemnified unless
the medical evacuation has been carried out up to Insurance
company's offer. In such a case, the Insurer covers the continuing
treatment in Georgia for up to 3 (three) days.

EXCLUSIONS

The Insurer is not obliged to reimburse any loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing concurrently
or in any other sequence to the loss:

War, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion assuming the
proportions of or amounting to an uprising, military or usurped
power; or

Any act of terrorism.

An act of terrorism means an act, including but not limited to the
use of force or violence and/or the threat thereof, of any person
or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s), committed
for political, religious, ideological, or ethnic purposes or reasons
including the intention to influence any government and/or to
put the public, or any section of the public, in fear.

It is also excluded: any loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting from
or in connection with any action taken in controlling, preventing,
suppressing or in any way relating to 6.1.1. and/or 6.1.2. above;
This Insurance does not cover the following events, services and
costs:

Pre-existing (chronic and/or ontological) diseases or diseases
known at the time of the application and/or at the
commencement of the insurance, except for emergency medical
care in a reanimation/ intensive care unit during the first seven
(7) days, subject to the total limit on amount of reanimation care
up to USD/EUR 10 000(excluding the deductible EUR/USD 150
specified in the policy).

. There is also no cover for a trip undertaken to obtain medical

treatment or consultation, unless the complications discovered
during the trip when urgent medical care is necessary for rescuing
the Insured's life; After providing necessary medical care for
rescuing the Insured's life the remaining costs of treatment will
not be reimbursed;

Any vaccination expenses;

Any emergency medical evacuation costs not approved in
advance by the appointed Assistance Centre specified in the
Policy;

. Any costs that the insured makes outside the borders of Georgia,

if in case of relevant medical indication and if the insured or the
authorized person of the insured rejects the option of medical
evacuation of the insured to Georgia;

. Any costs related to mental, psychiatric or psychosomatic

disorders;



6.2.7. mMLbYMMOs, dIMONSMMOS o domo 87033300. MMLYIMMONL
39M0mEobam3znb adsboboomgodgmon Angnmgoab d3xMmboenmods,
mmbymmMonb godm gmmbogymn ©os35090900L dL3WYMMONL
33m0agdgd0b Asmzmom; dmMmogo gmamgazmazgon mMmbymmanb
39Mmomedn; bgmmzbymo  gobsymgngmgds, abzg MmgmMs
3330mmoO0b  IgnMmbocmmods, 3MBMHMIEIBENOL  boMsgdn @
mmbymmonb 3969y39do;

6.2.8. LomzomYndab, 3MbHogdHMo nbdgdaL, 3dnmab 3MmMmmYdYdNL,
L3960L EdbToMmg s3sMa®nb FgMAg30L o6 dMMZxdL baMmzgdo;
mM3obmms ymgzgmazsmo HMmobb3mobHoEns, Bodognmn 6o3madnb
©s obmdamngonb 3mLAgHognMmo  JoMmyMmgns, 3MmmgdoMmds,
do3mMgghnMgdgmo 9mBymonmmogdn 9 LsdgENENbM
LaBoME3900. BY-LobbmdoMmmzms  LoLbHYTdY  JoMyMangmo
m39M3300L (smMmBmzmmmBamymo 336HoMgds s bb3.) baMmzgodo,
39My 0ama3amgmogonL, MmEgbais 3mb0d6ymab
3930 g0MMOs O3S YOgIMo gdmbggzno.

6.2.9. @ndommgMadnnb s @bogmmgMmadnab boMmzgda; Msndy Lsbab
babgMmdmongn  333Mbommds  ©o  Mysdamodeisns  390®I3
Lad9NENb6M EL69LYdYMgdg0T0:
9mbyEadymmo babgo, bamagsdoadsEgom 3960M0,
dombgmemaogmo ggmmmin, LobsdhmMmoydo; sMobhMsaognymo
0900Mm Y000 839MBammMds 86 LadgnEnbm dmababyMmgods;

6.210. 3969M0mo 0033009090000 s Fomn  339MBasmmdnm
339mb3ggmo boMzgdn; dob-0b s snE 30Myboo gedmbzgymo
©3330090900L  I3xMbammonb  baMmggdn;  3aMgbhaMmomymo
0990600930 goodadn 3oMybymo 3933(h0MHgo0b s dsmo
090939000 939MBaemdy;

6.211. sgm3m3manab o6 bofMgmdogymo b603mngMgdgdal, LsdgwnEnbm
3M930Mahgdnb 36 bbgs hmgbogymo 603009M9d900L
399my9gbgdnm gedmb3gymon dgdmbzgandn;

6.212. @odm3gymn  3aMmab 6700b3ngMo  3MBnbsmyMma dmgddggdnlb
@MmbL IMAbEsMo YoM 8980bza30L 393D EBNS6J0NL 56
33000YymM@monb 333Mbammanb boMmggdn; dommzgymo 9bgMgnab
Byommb  (doMmzymo  MJagdEngdn, MIENsENS, ©ONBdYMYOs)
990mJdgg0000  3admbB3gxmn  yzgmo  bobob  @sB0sBgds  ob
bafMgnon; 930090000, goMmgdmb ©sonbdyMadom o6 LEHNJoyMo
30909M9d0m godmb39mo yzgms Lobob EBNBYds 96 baMmgndn;
0300008M0603%7 oL3WOL, MZ30MIRMNBI300000 AIMLIMOL ob
90030 ymxybobab dnmyxdymo EBNBYdY;

6.213. 6300b30gM0 ©%056909, 300mB3gymo 300096m0
03000033339000, M300M333MIMONM 36 Fomn IFEIMONM;

6.214. @30dM39mobogob  dobo  mgobob  Bg3Mab  dogM  gobaywo
0939MbammMOs s LadgEnENbm dMALabyMmads;

6.215. 3mmagbombomyma 86  LodmyzsMymm  bL3mMBEL Lsbogsom
babgmogdda 9mbsBnangmonbsb dmadbomon 3090960
090mbgg3900 o  bbgymob  ©odNsBYdndn,  Bsgsmomasc,
33hm3mdngdnb, ImbmEn3mghgdonb ©o 6900bngMa  Labab
LahMabb3mMmBm LsdPsmgdgdab dgsndMo; L3MMAHOL LadsgMmm
Labgmogd0, sen3n60B30, Magdn, L3mMmHOL badmdmmm babgmodgda,
L3gmMgMEMENy, 83303630 Yz0bm3s L o. J;

6.2.16. Mg33(HMNa300L  boMzgon, MmIgmoE 9dm3yzs: ©dM3gYmab
LaDdMZIMBIMYN 939MBsgmmonb 009600 3903%03M9d3L,
9mgdoyMmosdmy  3edmamabomn  ©o0350090900b 39939
39ME3(335MgO3L.

6.2.17. bafMgg00, MMIMgonE EINRIMIOs Lb3s LasdM3g3M 3Mmmabydno.

6.2.18. LadgENEN6M 336gdHodwg 69dnLANYMA LaHMmIBbL3MMBM Ladnsmadom
L33YENENEM 939339300 3MPNBAL Hn3ab BMEBYMMONL EMMD.

6.219. bLdyNE0bm 36MOJONLM3NL AsdheMgdYmMn FodM3zmg39d0 (Bsm
dmMab Hobhgon).

6.2.20.LogoMm3zgmmTn dMAboMon gdmbzgzgodn.

7. 3099309 V6ILIMN 33301b3330L V6
933L39MBMNL ¥6 JIBIMAO 33VLIYMBMONL
©mML

71, sdm399mas ©ogymzb90mng nbwo aMg3mb sndnon-b gbgm
ba®%g: (+995 32) 2 505 111 86 ,,EURO-CENTER PRAGUE* hgamgmbab
BmdgMdY: (+420) 221 860 615 s S36MOML 3moabob 6mdgmo,
babgann, g3ama, dobsdsMmmn, HIWanMbab BMIgMo s 3MLYdYMN
3Mmomydgon.

72. 990006 3mbLYMAENBY BoL3MITEY o6  Los3sEAYMBMAIn
09005MmM30009 3DM3939w0bL 3bg bsddY 86 ,EURO-CENTER PRAGUE”
LadmMnggm 39bHMIn EMY330L Toydegommdnlb dgdmbzga3sdo,
©odM399mads 06 Lb3zo onbHgMgLydymads 30Mas 3MagdHn3ymo©
dgLodmgdgm amgmy 3000030, 093Mad 3BOMaOMI©
0939MB3mmoONL EodMa3MY00dY, 36s Tgohymdnbmb EabHmML
3MLYOYMN  3MMOYdnb Tgbobgd, BnbssmMdyg Tgdmbzgzsdn
939MB3emMOsdY 3obgymo baMxgon oM sbsdMM©Y0L.

7.3.  6900b3ngM  Fgdmbgnzoedn,  LadgNENbM  EBILYdYMYgOLTn
0003MmmM30boL, EoDMZINMIs Pb©s 3A396ML 9gdndb o6 LadgonEnbm
39MbmBob  LoELdM3g3m  3mmabo, @  LAHIEOMBIMYMO
939MbagmmodnlL bagoMmmadab 890mb3gg3000 Lsd9ENENbM
©3690b90mMgdnLb  BoMIMBoaabamo Pbs  oP3e3dnMoalb
L,EURO-CENTER PRAGUE” ()gma@mbab 6mdgmdy: (+420) 221 860 615;

6.2.7. Pregnancy, childbirth and their consequences; medical treatment
of typical complaints suffered during pregnancy and their
consequences, including changes in chronic conditions as a result
of pregnancy; routine check-ups during pregnancy; artificial
insemination as well as treatment for sterility and the expenses
deriving from contraception and abortion;

6.2.8. Eye glasses, contact lenses, dentures, hearing aids; any
transplantation, removal of physical flaws or anomalies for
cosmetic purposes, prosthetic and correcting devices and walking
aids, unless their necessity occurred in an operation; any
cardiovascular surgery (coronary bypass surgery etc.),
Angioplasty of coronary artery and neurosurgery;

6.2.9. Physiotherapy and psychotherapy costs; long term treatment and
rehabilitation at a spa, health resort, sanatorium, convalescence
home, home for the aged; alternative medicine;

6.210. Venereal diseases treatment; expenses incurred as a result of
asymptomatic or symptomatic HIV infection, presence of HIV,
AIDS, including any associated diagnostic tests or charges; viral
hepatitis with parenteral way of transmission;

6.211.Any accidents of intoxication related to alcohol, medicines
and/or other toxic substances; accidents which occurred when
the Insured was under the influence of alcohol or narcotics;

6.212.Ailments and accidents that are the result of criminal act
committed by the Insured; any damage or expenses caused by a
source of nuclear energy (nuclear reactions, radiation,
contamination); epidemics, pandemic (Except for treatment
under Article 4.7 of this Agreement, COVID 19 caused by the new
coronavirus and its complications, treatment within the policy
limit), pollution and natural disasters; injuries to the Insured
while being in or entering into or descending from an aircraft;

6.2.13.Committing suicide, attempted suicide or self-inflicted injury;
6.2.14.Treatment by family members;

6.215.Accidents and body injuries incurred while participating in
professional or semi-professional hazardous sports, e.g., cars,
motorcycles or any motor vehicle racing or speed contest; scuba
diving, hang-gliding, skydiving, parachuting, bungee jumping,
mountaineering, rugby, combat sports, speleology;

6.2.16. Costs of repatriation of an insured person who travelled abroad
for the purpose of receiving treatment, death caused by COVID-19
disease and its complications when the insured travelled abroad
for medical treatment, death from a disease detected before
undertaking the trip.

6.2.17.Expenses covered by any other policies.

6.218. Medical evacuation to the medical station by any means of
transport during cruise type travel.

6.219. Examinations  (including tests) carried out for medical
documentation.

6.2.20.Events that occurred on the territory of Georgia.

7. PROCEDURE IN THE EVENT OF ACCIDENT OR ILLNESS

71.  In the event of an accident or sudden illness the insured shall
immediately contact the JSC GPI Holding, phone (+995 32) 2 505
111 or the “Euro-Centre Prague", (+420) 221 860 615, stating the
Policy number, full name, contact address, telephone and
existent problem.

72. Ifitis not possible to make this emergency call before consulting
a physician or going to hospital, the Insured or other person shall
con- tact the JSC “Insurance Company GPI Holding's hotline as
soon as possible, but not later than completion of the treatment,
otherwise the Insurer has the right to decline the claim without
indemnification.

73. In either case, when being admitted as a patient, the Insured shall
show the physician or personnel the Insurance Policy and in case
of inpatient treatment the representative of the hospital shall
contact “Euro-Centre Prague”, (+420) 221860 615.
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963903 VMIBNL 3MMBILIMY
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CLAIMS SETTLEMENT

If the Insured person pays medical expenses him/herself, after
return to Georgia the Insured produces Claim Declaration and
documents listed below. In case of reimbursement, according to
the chosen policy, the validity period of the insurance will be
taken into account, as well as the number of days insured when
traveling outside the borders of Georgia only with the passport,
the number of which is indicated in the policy.

The Insurer indemnifies the expenses in GEL according to the
exchange rate on the date of completion of claim declaration
form.

Claims for insurance benefits must be submitted to the Insurer
not later than one month after transportation to Georgia or in the
event of death after repatriation of mortal remains/burial.

The Insured shall provide the Insurer on demand with any
documents that are required to determine the occurrence of the
insured event or the scope of the Insurer's liability to pay
benefits.

Should the Insurer so require, the Insured shall authorize the
Insurer to obtain all the information considered necessary from
third parties (physicians, medical institutions of any kind, health
offices) and release these parties from their obligation not to
disclose information.

Should the Insurer so require, the Insured is obliged to undergo a
medical examination by a physician designated by the Insurer.
Costs related to this medical examination will be covered by the
insurer.

The Insurer may request that bills/certificates in a foreign
language (excluding Russian, English, German, French, Spanish
and Italian) to be accompanied by an appropriate official
translation. An Insured per- son is responsible for translation. List
of papers to be produced by the Insured with the Claim
Declaration:

The original Policy;

The original medical certificates, containing the full name of the
per- son treated, diagnosis, medical treatment provided;

The official reference on the accident issued by the entitled
institution;

The original or duplicate bills from physicians and medical
institutions, prescriptions with receipts from the pharmacy;

. At the Insurer’'s request the Insured is obliged to present his

passport proving the actual commencement and termination
dates of the trip abroad;

Death certificate and physician’s official statement giving the
cause of death abroad must substantiate a claim for
reimbursement of the costs of repatriation of mortal remains or
the costs of burial;

In case of need the Insurer has the right to demand any other
necessary documents. Required documents shall be provided
within one month.

The medical statement from family members shall not be
considered.

The Insurer shall be exempted from any indemnification
obligation in case of misrepresentation, misrepresentation or
concealment of any important fact by the Insured and violation of
the obligations listed in this paragraph. The fact/facts whose
true, accurate and complete representation could influence the
decision of the "insurer" on the compensation of the loss are
considered significant.

TRANSFER AND OFF-SET OF CLAIMS

Should the Insured receive compensation for costs incurred
either from third parties liable for damages or as a result of other
legal circumstances, the Insurer is entitled to offset this
compensation against the insurance benefits payable.

Claims to insurance benefits may be neither pledged nor
transferred by the Insured to any other person.
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ARBITRATION
All disputes, which may arise out of or in connection with the
present Policy, will be settled according to Georgian Legislation in
Georgian Courts.

SUBLIMITS

Regardless of the amount of insurance sum specified in the
policy, the compensation for the types of services listed below is
limited to the following sub-limits:

TRAVEL STANDARD/TRAVEL ANNUAL = TRAVEL ANNUAL PRO TRAVELANNUAL COVID
3MaLYbLIMIDY, bLdbIMY / SERVICE * (USD/EUR) (USD/EUR) (USD/EUR)
930MBIMMOY MIIBNBIBNI 3d6YMBNMIdO3N / INTENSIVE CARE | 10 000 10 000 10 000
LOIBNMBIMITN BIIMESMBS / IN-PATIENT TREATMENT 20000 20000 17 000
3M30P-19-0L A3IMBEIMOY (PIFIOIBN0) 3IFIBNLAL) /

COVID-19 TREATMENT - 3000
LOBILNBNEM I39395BNY / MEDICAL EVACUATION 17 000 27 000 17 000
LOLBEMIBM LOFILNBNEM PSLBIMIGS / EMERGENCY MEDICAL CARE | 500 500 500
380IMIOMAINN 83MHESMOS / OUT-PATIENT TREATMENT 2000 2000 2000
3003IPIHI0 LOMBIOMIMBNIMN FIMEIL MBS / 500

EMERGENCY DENTAL TREATMENT 500 500
M3I300MNOBNY / REPATRIATION 17 000 27 000 17 000

330500%01NL LIBL3IIS (L33IOIBNM) FIJIGOLSL) /
FLIGHT TICKET INSURANCE

03MB0L ©IBL3I3S / LUGAGE INSURANCE 500
(B39 3MMPIIOIP 86 L3FIOIGN0N FIJIGNLSL)

LI / TOTAL

50 000

1000 (36010 3NB3IMOIIdS BdJL. 500)
(ONE DIRECTION MAX. 500)

1000 (36010 803SMHMIIBS B3Tb. 500)
(ONE DIRECTION MAX. 500)

1000 (300 8033GHNIL>S B3db. 500)
(ONE DIRECTION MAX. 500)

60 000 50 000

*n0omgymo dmababyMgdnb gbhomymn J3gmadohgdo @ smByMs nbomgm gabdaMmdpgdgodn.

* Detailed sublimit and description of the services are available in the main definitions.
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. The Policyholder/Insured

ADDITIONAL PROVISIONS

Any notification from the Policyholder/Insured shall be made in a
written and/or electronic form, except as otherwise specified in
the Agreement.

. All notifications and/or related information regarding the

Insurance Agreement shall be sent by the Insurer to the
Policyholder/Insured by any means of communication, including
via SMS on an e-mail address and/or telephone number and/or
address specified in the Agreement/Policy through sending
information/notification.

A notification sent to the e-mail address and/or telephone
number given in the Insurance Agreement/Policy shall be
delivered/received on the day of its sending.

. Terms for sanctions - the Insurer shall not reimburse the

Insurance Indemnity or shall not render any service to the
Policyholder or third party if such reimbursement/service or the
activity of the Policyholder breaches the requirements of the
international or local trade or economic sanctions. The sanctions
imply the following: local, sanctions of the European Union,
United Nations, USA and United Kingdom or any other sanction
related to the Policyholder/Beneficiary/Insured provided that
this does not breach the national legislation of the Insurer.

. The Insurer shall be authorized to refuse to render the Insurance

Service and/or discontinue such relations if the
Insurer/Policyholder/Beneficiary refuses to provide the Insurer
with information under the Convention “On Administrative
Assistance in Tax Matters” from January 25, 1988, under the
multi-party agreement “On automatic exchange of information
on financial reports” between the competent bodies (CRS MCAA)
or the information under the requirements determined by the
relevant agreement on automatic exchange of information on
financial reports between Georgia and respective jurisdiction.
shall entitle the Insurer to
request/verify personal data of the Insured/Policyholder in the
National Agency of Public Registry of the Ministry of Justice of
Georgia, Civil Registry Agency of the Ministry of Justice of Georgia,
Data Exchange Agency, Public Service Development Agency and in
all other administrative bodies and with legal entities under
private law.
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The Policyholder shall inform the Insured persons that the
Insurer will send notifications containing special data, related to
the services specified by the Insurance Agreement, including
regarding direct marketing, as well as, related to the services
defined by the Insurance Agreement in various medical
institutions, on the telephone numbers and e-mail addresses of
the Insured persons submitted to the Insurer by the Policyholder.

. The Policyholder shall inform the Insured persons that the

Insurer will sent notifications on the telephone numbers and
e-mail addresses of the Insured persons submitted to the Insurer
by the Policyholder for direct marketing purposes, or the Insurer
will transfer the personal data of the Insured persons to its
affiliated/related companies for direct marketing purposes.

For the purposes of Articles 12.7-12.8 of the Agreement, the
Insurer shall be obliged and responsible to obtain from the
Insured all necessary permissions and consents on processing
personal data for direct marketing purposes and transferring
personal data to the companies related/affiliated with the
Insurer.

The Policyholder/Insured shall be entitled to request the Insurer
at any time to discontinue the use of his/her personal data for
direct marketing purposes through sending an electronic or
written notification. A written notification shall be sent to the
legal address of the Insurer and an electronic notification shall be
sent to the following address: info@gpih.ge.

ANNEX #1

FLIGHT TICKET INSURANCE

The present document is a part of the Travel Insurance terms and
is attached to it and is valid only if the Policyholder/Insured
purchases the Flight Ticket Insurance along with the Travel
Insurance from the Insurer.

All the issues not specified by the present Annex are regulated by
the Travel Insurance terms.

THE RULE FOR INDEMNIFYING AN INSURANCE EVENT:
Costs of a flight ticket by the Insurer which are not subject to
reimbursement and/or return by an airline company, within no
more than limits set forth by the Policy/Insurance terms (without
franchise (if any)), only in case of following circumstances:

Flight will be within 180 days after signing the Flight Ticket
Insurance;

Flight ticket is purchased:

Without cancellation (a ticket which is not subject to
return-cancellation) or with a condition of partial return;

Upon signing the Flight Ticket Insurance or after no more than 30
calendar days from signing the Flight Ticket Insurance;

. After purchasing the Flight Ticket Insurance, if the health

condition of the Insured or under-age child of the Insured is
worsened and urgent hospitalization is required; in case a flight is
not recommended within the rehabilitation period after
hospitalization or urgent hospitalization due to medical
condition.

. During hospitalization related to pregnancy caused by an

accident;

. If selected as a juror (if the obligation of appearing coincides with

the travel period) and a notice/notification about it is received by
the Insured after purchasing the Flight Ticket Insurance;

. In case of calling up for military service by the Ministry of Defence

of Georgia (except for general mobilization) and a
notice/notification about it is received by the Insured after
purchasing the Flight Ticket Insurance;
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After purchasing the Flight Ticket Insurance, in case of the death
of a relative of I-lI-1ll lines specified in the Policy 14 (fourteen)
days earlier before the date of a flight;
After purchasing the Flight Ticket Insurance, in case of death of
the Insured before the date of a flight.

THE FOLLOWING ARE NOT SUBJECT TO REIMBURSE-
MENT BY THE INSURER:

Any costs incurred due to cancellation-postponement of a flight
by the fault of an airline company (including a ticket cost);

Cost of change of a ticket;

Costs of a cancelled flight which should be/was after 180 days
from the insurance;

Ticket costs in case of discontinuance of travelling due to
complications of pregnancy or full-term or preterm delivery /
caesarean section or its complications, except for hospitalization
due to an accident.

THE RULE FOR RECEIVING THE INSURANCE INDEMNITY:
The Policyholder/Insured shall submit the following to the
Insurer for receiving the Insurance Indemnity:

. Aflight ticket the price of which, in case of the flight cancellation,

is not subject to full or partial return and this is confirmed by an
airline company or its official representative (or is indicated on
the ticket).

. Medical notice (form 100, etc.); (an original document or its

notarized copy);

. Notice/notification about selecting as a juror, with the reference

to its delivery date (an original document or its notarized copy);

. Notice/notification about calling up for military service, with the

reference to its delivery date (an original document or its
notarized copy);

. Death certificate of a family member and a document confirming

the relation of the dead person with the Insured (a birth
certificate or other official document which confirms the ties of
the relationship).

. Additional documentation required by the Insurer (if any).

ANNEX #2

BAGGAGE INSURANCE

This document represents travel insurance part of the conditions
attached to it and valid only if the Insurer/Insured has purchased
baggage insurance from the Insurer along with the travel
insurance.

For the purposes of this Annex, Baggage means: Personal
belongings registered in the name of the insured by the airline as
separate carry-on baggage.

All matters not regulated by this appendix shall be governed by
the terms and conditions of the travel insurance.

INDEMNITY RULES FOR INSURANCE CASES

The object of insurance is the property interest related to the loss
or damage of baggage during the trip, only if the baggage is
controlled by a licensed passenger airline;

In case of loss or damage of registered baggage due to
unforeseen and unexpected events, the insurer will reimburse:

. Should the Insured baggage be damaged or destructed-according

to the value of damaged or destroyed items less deductible
(USD/EUR 25)

. Should any item has been lost - (USD /EUR 25) per kilogram of

lost bag- gage less deductible (USD /EUR) 25 per journey.
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The total amount of indemnification payable under this section is
restricted to USD /EUR 500, irrespective of number and amount of
losses occurred within Insurance period.

EXCEPTIONS

Following events are not covered with this policy:

Losses already compensated by the airline;

Confiscation, confiscation or suspension of baggage by official
authorities.

Loss or damage to baggage caused by negligence, carelessness or
culpable act/inaction of the Insurer/Insured.

THIS INSURANCE DOES NOT COVER:

Items, unattended transportation of which are prohibited by the
regulations of the airlines;

Money, jewellery and securities;

Precious metal ingots, jewels and semi jewels;

Antique and rarity items, artwork and collections;

Handwriting, schemes, plans, drawings, models, Prosthetic
devices, contact lenses;

Plants and seeds;

Vehicles, motorcycles, bicycles, air and water transportation
means and their spare parts;

Religious items.

losses due to wear and tear, moths or pests;

losses caused or caused by the transport of liquids, aerosols or
medicines;

INDEMNIFICATION PROCEDURE

The insurer/insured must contact the airline within 24 hours after
discovering the fact of loss or damage to the baggage and
withdraw the documentation confirming the incident;

The insurer/insured must submit the documentation specified in
the paragraph4.. to the insurer in order to receive insurance
compensation, no later than 30 days after the loss or damage of
the luggage.

Insured shall supply to Insurer all necessary and precise
information regarding the Insurance Event for this recognition
and evaluation;

TOGETHER WITH THE CLAIM DECLARATION,
SUPPLY:

Original of the Insurance Police;

Original documentation confirming the Insurance event and value
of loss;

Tickets, boarding passes, passports.

In case of necessity, the Insurer may request additional
documentation.

INSURED SHALL



