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1. MAIN STATEMENTS

+ JSC “Insurance Company GPI Holding” (hereafter referred to as “the
Insurer”) provides a permanent resident of Georgia (hereafter referred
to as “Insured”)  with health insurance in any country out-side of
Georgia on the basis of premium payment. The insurance cover
applies in the foreign countries stated in the Policy.

* Insurance is carried out in accordance with Georgian Legislation and
Conditions stated below.

2. INSURANCE PERIOD

Insurance Period starts on 00:00 hrs of the inception date as indicated in
the Policy (inception date) but takes effect only If the Insured leaves the
country (crosses the border of Georgia) and expires on 00:00 hrs of the
expiry date indicated therein (expiry date). Any accident and/or treat-
ment that takes place prior to the inception date or after the expiry date
is not subject to indemnification. Policy issued after the commencement
of a trip shall be deemed as invalid.

Travel Annual Pro Policy is the travel policy with multiple usage, the
insurance period begins at 00:00 hour of the day specified in the Policy
and is valid for one year. Number of days covered within the travel
policy period is specified in the field “number of days”.

The insur-ance events happened after the expiry of the insurance
period will not be covered.

If an insurance event has happened or is happening during the insur-
ance period, the insurer reserves the right to evacuate/repatriate an in-
sured to Georgia upon agreement with the insured/an authorized person
of insured.

For the purposes of this contract, an authorized person of insured shall
be a representative or close relatives of an insured in the following suc-
cession:

| — spouse, children

Il - parents

[l - sisters and brothers

IV — uncles (mother’s brother and father’s brother), aunts

V - grandparents, grandchild.

The presence of even one relative of any upper rank excludes the right
of any lower rank relative to be asked for agreement. A decision must
be taken jointly by relatives of the same rank. If several relatives of one
and the same rank cannot achieve agreement among themselves within
the reasonable timeframe, or in case of emergency, the insurer, at its
discretion, takes a unilateral decision on evacuation/repatriation of an
insured to Georgia.

If the insured or the authorized person of the insured rejects option of
medical evacuation of the Insured to Georgia and does not provide
motivated medical conclusion verifying that evacuation of the insured
endangers his/her life and health, the Insurer is entitled not to reimburse
medical treatment received abroad.

In case if there are preconditions for refunding costs of medical treat-
ment received abroad, established by the given agreement, only the
costs of treatment for no more than 7 (seven) days after the last day
of the insurance period indicated in the insurance policy will be reim-
bursed, If the treatment is started within the insurance period and lasts
uninterruptedly after the expiry of the insurance period only for purposes
to save the life of Insured.

3. INSURANCE PREMIUM AND HOW IT IS CALCU-
LATED
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The Insured shall pay the full amount of Insurance Premium upon is-
sue of the Policy. Insurance Premium may be reimbursed to the In-
sured only before the start date of the policy and on the condition that
the policy was not used to obtain a travel visa, which has to be con-
firmed by relevant documents.

In this case the premium will be reimbursed after deduction of the ex-
penses on policy issue. In any other case the paid premium will not be
reimbursed.

The Insurance Premium amount/pricing, as well as territorial validity
of the policy is determined by the following rule depending on the In-
sured’s country/countries of travelling:

Europe — any country which geographically belongs to the Europe,
including Great Britain, Russia entirely; also Azerbaijan, Armenia,
Turkey, Tajikistan, Kazakhstan, Kirgizstan, Turkmenistan, and Uzbeki-
stan.

Whole world — Europe and all countries which are not included in the
list Europe.

When travelling in several countries of different zones the insurance
premium is determined according to the prices of Whole World.

If insured is not a citizen of Georgia, the travel insurance policy will
not cover any services received in the country, the citizen of which is
insured.

4. MAIN DEFINITIONS AND INSURANCE COVERS

4.1 Sum Insured - regardless of a number and amount of insurance
events, the insurer will cover insurance event(s) up to the limit on in-
sured amount shown on a Insurance policy (USD/EUR 60 000 ) and
up to sub-limits on relevant medical service, subject to a chosen
deduct-ible per insurance event.

4.2 Insurance event-the Insured’s health condition which ,on the one
hand, in case of deterioration becomes subject for applying to the
medical institution or/and medical specialist by the In-sured while
travelling outside Georgia and on the other hand, becomes subject
not paying out Insurance indemnification by the Insurer.

4.3 Out-patient Treatment — if an insured person, when medically
necessary, is admitted to a medical institution for one (1) bed-day or
less due to acute deterioration of health or injury, the policy, subject
to terms and conditions therein, will cover costs of consultation with a
specialist, drugs prescribed by the specialist, instrumental and labora-
tory examinations, out-patient procedures up to the limit of USD/EUR
2000;

4.4 Treatment in Intensive Care/Reanimation unit - if an insured per-
son, when medically necessary, is admitted to a reanimation and/or
intensive care unit of a medical institution due to acute deterioration
of health, the policy, subject to terms and conditions therein, will
cover costs of treatment up to the limit of USD/EUR 10 000;

4.5 Emergency dental treatment — the policy, subject to terms and
conditions therein, will cover costs of emergency dental treatment for
acute pain relief (anesthesia, tooth extraction, open-up of root canal),
diagnostic procedures and related prescribed drugs up to the limit of
USD/EUR 500;

4.6 In-patient Care — diagnostic examinations, conservative and surgi-
cal treatment, care and stay in a hospital, if it is medically necessary,
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for more than one (1) bed-day due to acute deterioration of health or
injury.

4.6.1 Real value of surgical treatment will be fully covered up to the
limit on the total service amount of USD/EUR 20 000;

4.6.2 The policy, subject to terms and conditions therein, will cover the
costs of conservative treatment/diagnostics and/or post-surgery care,
treatment and diagnostic procedures (provided the rate of surgery
does not include them and the hospital submits an additional request
for such a service) at a hospital up to USD/EUR 800 per day , subject
to and up to the total limit of USD/EUR 20 000 specified in Article
4.6.1 of the contract.

4.6.3 If an invoice provided by the medical institution does not detail
types of treatment undergone, thus rendering it impossible to deter-
mine cost of surgical intervention and/or other procedures and diag-
nostic procedures undertaken, the insurance cover will be calculated
and payment made only within the daily limit of USD/EUR 800,
subject to and up to the total limit of USD/EUR 20 000 specified in
Article 4.6.1 of the contract.

4.7 Acute deterioration of health — an unexpected occurrence of iliness
including serious and intensive symptoms of short duration (for exam-
ple, acute pain);

4.8 Medical Evacuation - the policy, subject to terms and conditions
therein, will cover the costs of evacuation of the insured and accom-
panied medical personnel from a medical institution outside Georgia
to Thilisi airport up to the limit of USD/EUR 22 000.

4.9 Repatriation - the policy will cover the costs for transporting the
mortal remains of the deceased who died from an accident or sudden
illness, to Thilisi international airport within the limits shown on the
policy. Terms and conditions of the policy envisage the payment for
provided services up to USD/EUR 22 000;

4.10 Sub-limit — maximum limits on the amounts for types of services
specified in insurance contract and policy, which the insurer is liable to
pay for medical service rendered to the insured person.

4.11 Pre-existing disease — chronic and/or oncological diseases and
exacerbation thereof or diseases detected before a trip and exacerba-
tion of those diseases;

4.12 Emergency Condition — acute pathological condition which, in
doctor’s opinion, endangers life and requires immediate evacuation of
an insured person to a relevant medical facility.

4.13 Emergency Medical Care - in the case of acute health disorders,
the costs of medical ambulance service, costs of transportation to the
nearest healthcare facility with the aid of medical personnel, covered
up to the limit of the USD / EUR 200.

4.14 Accident — physical injury of an insured caused by direct impact
of external forces (mechanic, thermal, chemical), which disables the
physiological function of an insured’s body and which happened unin-
tentionally during the insurance period.

4.15 Overnight Stay — service provided during a round clock spent in
an inpatient medical institution.
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4.16 Deductible - is the amount of expenses that must be paid by the
Insured in case of each insurance event.

5. INSURANCE BENEFITS

With due regard to the exclusions under paragraph 6, the Insurer shall
reimburse the Insured in respect of medical - inpatient and out-patient
treatment (including emergency dental treatment solely for the immedi-
ate pain relief) expenses necessarily incurred as a result of unexpected
illness or accidental bodily injury whilst on a temporary stay abroad.
In case of person between ages from 75 to 85 years Insurer shall re-
imburse the Insured in respect of In-patient and out-patient treatment
expenses necessarily incurred only as a result of accidental bodily injury
whilst on a temporary stay abroad or repatriation costs on death of In-
sured due to the Personal Accident.

The Insurer shall indemnify only for reasonable and customary charges.
Reasonable and customary charges shall be deemed to refer to a charge
for medical care that does not exceed the general level of charges in the
locality for a similar disease or injury.

The Insurer shall indemnify only medical expenses abroad, medical ex-
penses incurred after return to Georgia shall not be indemnified unless
the medical evacuation has been carried out up to Insurance compa-
ny’s offer. In such a case, the Insurer covers the continuing treatment in
Georgia for up to 3 (three) days.

6. EXCLUSIONS

The Insurer is not obliged to pay benefits for any loss, damage, cost
or expense of whatsoever nature directly or indirectly caused by, re-
sulting from or in connection with any of the following regardless of
any other cause or event contributing concurrently or in any other se-
quence to the loss:

(1) War, invasion, acts of foreign enemies, hostilities or warlike oper-
ations (whether war be declared or not), civil war, rebellion, revolution,
insurrection, civil commotion assuming the proportions of or amount-
ing to an uprising, military or usurped power; or

(2) Any act of terrorism.
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An act of terrorism means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious,
ideological, or ethnic purposes or reasons including the intention to
influence any government and/or to put the public, or any section of
the public, in fear.

It is also excluded: any loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from or in connection
with any action taken in controlling, preventing, suppressing or in any
way relating to (1) and/or (2) above;

This Insurance does not cover the following events, services and
costs:

1. Pre-existing (chronic and/or oncological) diseases or diseases
known at the time of the application and/or at the commencement of
the insurance, except for emergency medical care in a reanimation/
intensive care unit during the first seven (7) days, subject to the to-tal
limit on amount of reanimation care up to USD/EUR 10 000. There is
also no cover for a trip undertaken to obtain medical treatment or
consultation, unless the complications discovered during the trip
when urgent medical care is necessary for rescuing the Insured’s life;
After providing necessary medical care for rescuing the Insured’s life
the remaining costs of treatment will not be reimbursed;

2. any inoculation expenses;

3. Any emergency medical evacuation costs not approved in advance
by the appointed Assistance Centre specified in the Policy;

4. Any costs that the insured makes outside the borders of Georgia, if
in case of relevant medical indication and if the insured or the autho-
rized person of the insured rejects the option of medical evacuation of
the insured to Georgia;

5. Any costs related to mental, psychiatric or psychosomatic disorders;

6. Pregnancy, childbirth and their consequences; medical treatment of
typical complaints suffered during pregnancy and their consequenc-
es, including changes in chronic conditions as a result of pregnancy;
routine check-ups during pregnancy; artificial insemination as well as
treatment for sterility and the expenses deriving from contraception
and abortion;

7. Eye glasses, contact lenses, dentures, hearing aids; any transplan-
tation, removal of physical flaws or anomalies for cosmetic purpos-
es, prosthetic and correcting devices and walking aids, unless their
necessity occurred in an operation; any cardiovascular surgery (cor-
onary bypass surgery etc.), Angioplasty of coronary artery and neu-
rosurgery;

8. Physiotherapy and psychotherapy costs; long term treatment and
rehabilitation at a spa, health resort, sanatorium, convalescence
home, home for the aged; alternative medicine;

9. Venereal diseases treatment; expenses incurred as a result of as-
ymptomatic or symptomatic HIV infection, presence of HIV, AIDS, in-
cluding any associated diagnostic tests or charges; viral hepatitis with
parenteral way of transmission;

10. Any accidents of intoxication related to alcohol, medicines and/or
other toxic substances; accidents which occurred when the Insured
was under the influence of alcohol or narcotics;

11. Ailments and accidents that are the result of criminal act committed
by the Insured; any damage or expenses caused by a source of nu-
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clear energy (nuclear reactions, radiation, contamination); epidemics,
pollution and natural disasters; injuries to the Insured while being in or
entering into or descending from an aircraft;

12. Committing suicide, attempted suicide or self inflicted injury;

13. Treatment by family members;

14. Accidents and body injuries incurred while participating in profes-
sional or semi-professional hazardous sports, e.g., cars, motorcycles or
any motor vehicle racing or speed contest; scuba diving, hang-gliding,
skydiving, parachuting, bungee jumping, mountaineering, rugby, com-
bat sports, speleology;

15. Costs of repatriation of an insured person who traveled abroad for
the purpose of receiving treatment and of an insured person’s body,
who has died from a disease detected before undertaking the trip.

16. Expenses covered by any other policies.

8. PROCEDURE IN THE EVENT OF ACCIDENT OR
ILLNESS

In the event of an accident or sudden iliness the insured shall immedi-
ately contact the JSC GPI Holding, phone (+995 32) 2 505 111 or the
“Euro-Center Prague”, (+420) 221 860 615, stating the Policy number,

full name, contact address, telephone and existent problem.

If it is not possible to make this emergency call before consulting a
physician or going to hospital, the Insured or other person shall con-
tact the JSC “Insurance Company GPI Holding”s hotline as soon as

possible, but not later than completion of the treatment, otherwise the

Insurer has the right to decline the claim without indemnification.

In either case, when being admitted as a patient, the Insured shall
show the physician or personnel the Insurance Policy and in case of
inpatient treatment the representative of the hospital shall contact

“Euro-Center Prague”, (+420) 221 860 615.
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9. CLAIMS SETTLEMENT

If the Insured person pays medical expenses him/herself, after return
to Georgia the Insured produces Claim Declaration and documents
listed below and the Insurer indemnifies the expenses in GEL accord-
ing to the exchange rate on the date of completion of claim declaration
form. Claims for insurance benefits must be submitted to the Insurer
not later than one month after transportation to Georgia or in the event
of death after repatriation of mortal remains/burial.

The Insured shall provide the Insurer on demand with any documents
that are required to determine the occurrence of the insured event or
the scope of the Insurer’s liability to pay benefits.

Should the Insurer so require, the Insured shall authorize the Insurer
to obtain all the information considered necessary from third parties
(physicians, medical institutions of any kind, health offices) and re-
lease these parties from their obligation not to disclose information.

Should the Insurer so require, the Insured is obliged to undergo a
medical examination by a physician designated by the Insurer. Costs
related to this medical examination will be covered by the insurer.

The Insurer may request that bills/certificates in a foreign language
(excluding Russian and English) to

be accompanied by an appropriate official translation. An Insured per-
son is responsible for translation.

List of papers to be produced by the Insured with the Claim
Declaration:

List of papers to be produced by the Insured with the Claim
Declaration:

+ The original Policy;

+ The original medical certificates, containing the full name of the per-
son treated, diagnosis, medical treatment provided;

* The official reference on the accident;

+ The original or duplicate bills from physicians and medical institu-
tions, prescriptions with receipts from the pharmacy;

+ At the Insurer’s request the Insured is obliged to present his passport
proving the actual commencement and termination dates of the trip
abroad;

+ Death certificate and physician’s official statement giving the cause
of death abroad must substantiate a claim for reimbursement of the
costs of repatriation of mortal remains or the costs of burial;

In case of need the Insurer has the right to demand any other nec-
essary documents. Required documents shall be provided within one
month.

The medical statement from family members shall not be considered.

Any fraud, misstatement or concealment in the statements or breach

of the abovementioned obligations made by the Insured shall release
the Insurer from any obligation. Fact/facts will be treated as significant
if by presenting them reliably, precisely, and fully the Insurer’s deci-
sion to compensate losses might have affected.
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10. TRANSFER AND OFF-SET OF CLAIMS

1. Should the Insured receive compensation for costs incurred either
from third parties liable for damages or as a result of other legal cir-
cumstances, the Insurer is entitled to off set this compensation against
the insurance benefits payable.

2. Claims to insurance benefits may be neither pledged nor transferred
by the Insured to any other person.

11. ARBITRATION

All disputes, which may arise out of or in connection with the present
Policy, will be settled according to Georgian Legislation in Georgian
Courts.

12.

IRRESPECTIVE OF THE SUM INSURED STATED IN THE POLICY THE
INDEMNIFICATION OF THE FOLLOWING SERVICES IS LIMITED TO
THE SUBLIMITS AS FOLLOWS:

dmaboby®mgoo, Lobgmdo* d3gemodopo (USD/EUR) SERVICE SUBLIMIT (USD/EUR
3396boemmdd Myobodosonmm gobymaoemgosdo | 10 000 INTENSIVE CARE 10 000
bhoEombatmo d3n6bogmmos 20000 IN-PATIENT TREATMENT 20000
50390030bM 930390300 22 000 MEDICAL EVACUATION 22000
bolBGogm body0E0bm obdotgde 200 EMERGENCY MEDICAL CARE 200
03dnmoBmmoymo 339Mbogmmdd 2000 OUT-PATIENT TREATMENT 2000
3000079009090 bhmBshmemmaonto dgnebogmmos | 500 EMERGENCY DENTAL TREATMENT 500
69300600300 22000 REPATRIATION 22000

byem 60 000 TOTAL 60 000

* m0mmgyemo dcmdlobygdol gdomp®o gggmodopgdo o smBado ob. 3obdstpgdgddo.

* Detailed sublimit and description of the services are available in the main definitions.



<M3Mea 3M303GBIAN LOIRVBR3IZM 3330Mb3I3NLIL:

R3I9M36I3203 RHV393306-200): “EURO-CENTER PRAGUE®,
0JIIBM6N: (+420) 221 860 615. M3IGIOMEAIBN LOT3MMEI6 AILIT R N63TNLIG I638dJ.

013336 93630133 3330dKN301 R34ISMO) R3IGL 24 LHYOIN6 BLIT bdBBI (+995 32) 2 505 111.
R3393306330LY030L 3360NBIAN LIJIAAZIT ML 3MRN -995 RS N3NTOLOL 3MKN - 32, MM

dJ3RJ3 (+995 32) 2 505 111. 019336896 N6BME@IIBNNL 3NRQI3NL 3I3RI3 R3IEN M3IMIOMEAN
019359R dM33336J3L LIFIRNBNEM RILIIMIBILANYE RI393NEIFIT LI3N01LISL.
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