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1. MAIN STATEMENTS

+ JSC “Insurance Company GPI Holding” (hereafter referred to as “the
Insurer”) provides a permanent resident of Georgia (hereafter referred
to as “Insured”) with health and baggage insurance in any country out-
side of Georgia on the basis of premium payment. The insurance cover
applies in the foreign countries stated in the Policy.

* Insurance is carried out in accordance with Georgian Legislation and
Conditions stated below.

2. INSURANCE PERIOD

Insurance Period starts on 00:00 hrs of the inception date as indicated in
the Policy (inception date) but takes effect only If the Insured leaves the
country (crosses the border of Georgia) and expires on 00:00 hrs of the
expiry date indicated therein (expiry date). Any accident and/or treat-
ment that takes place prior to the inception date or after the expiry date
is not subject to indemnification. Policy issued after the commencement
of a trip shall be deemed as invalid.

Easy Travel Insurance Policy is the travel policy with multiple usage, the
insurance period begins at 00:00 hour of the day specified in the Policy
and is valid for one year. Number of days covered within the travel policy
period is specified in the field “number of days”. Standard Travel Insur-
ance is valid throughout specified period indicated in policy.

The baggage insurance is valid during main policy is active. The insur-
ance events happened after the expiry of the insurance period will not
be covered.

If an insurance event has happened or is happening during the insur-
ance period, the insurer reserves the right to evacuate/repatriate an in-
sured to Georgia upon agreement with the insured/an authorized person
of insured.

For the purposes of this contract, an authorized person of insured shall
be a representative or close relatives of an insured in the following suc-
cession:

| — spouse, children

Il - parents

[l - sisters and brothers

IV — uncles (mother’s brother and father’s brother), aunts

V - grandparents, grandchild.

The presence of even one relative of any upper rank excludes the right
of any lower rank relative to be asked for agreement. A decision must
be taken jointly by relatives of the same rank. If several relatives of one
and the same rank cannot achieve agreement among themselves within
the reasonable timeframe, or in case of emergency, the insurer, at its
discretion, takes a unilateral decision on evacuation/repatriation of an
insured to Georgia.

If the insured or the authorized person of the insured rejects option of
medical evacuation of the Insured to Georgia and does not provide
motivated medical conclusion verifying that evacuation of the insured
endangers his/her life and health, the Insurer is entitled not to reimburse
medical treatment received abroad.

In case if there are preconditions for refunding costs of medical treat-
ment received abroad, established by the given agreement, only the
costs of treatment for no more than 7 (seven) days after the last day
of the insurance period indicated in the insurance policy will be reim-
bursed, If the treatment is started within the insurance period and lasts
uninterruptedly after the expiry of the insurance period only for purposes
to save the life of Insured.

3. INSURANCE PREMIUM AND HOW IT IS CALCU-
LATED



3. LORVBQ3IZM 36IFNY R INLA 3d6LIBR3MNL
BaLO

boodmgggm 3gdnols goobs begds ghmgghapaw dmemabol
30(3900b0l. goobomo 3Ggdos dmeobols dggmmmogmlb oyd-
bgde dbmmme dmmobido domomgoym boodmaggm dgto-
™ol obygoodmg o dbmmme 08 dobmdom, GMI dmobo
o6 0gm 303mygbgonemo 3080l dobomgdo, MoE oobidyhgdo
3gbodsdobo  m3ndgbhogool Botdmepagbom. o8 dgdmbgggedo
38(3939tM0 dMYHAL goosboogm 3tgdosls Smemobol babggdol
300mgz0m300m. bgd0Lidogt bbgo dg8mbgggedo goobogmo 36gdos
3omobol 8g3emmogemb ot ondMYbgods.

boodmgagm 30gdnol mEgbmaos/xolbotdmdadbs, oligag dmemobol
0mddg900900b hgtopmboymo otgoemo gobobedmghgos obmgg-
ol badmadoyhm  gggybol/dggybgdols dgbodedobo 8909z
Bgbob Bobgogom:

08hm3d — bgdolbdogho ggaygobs, GMIgmmoE 8gmaMOR0YMSE
30939036900 936¥m3sls, dom Jmbol oo dEohobgmo, Gylgomo
80m00bogo; 0g3Mgmgy 98gMdongobo, Lmdbgmo, mytdgmo, dogo-
39,0, godobgmo, yotgodgmo, myhgddgbgmo, 380939m0.

0ogmmo Abmgmom - g3tmds s gggme ob gggyebs, Gmgmos
06 dgooob “9gtmdols” hodmbomgoemdo.

bbgogolibgs Bmbol G1090096039 J3ggobodo dmadoymmadol dgdmbgy-
3080 boEodmgggm 36gdos gobolodmatgds “dmgmo Abmazmmom™-b
g3obol dobgog0m.

0y 08038990 96 3ol bagobmggmmb dmgomodg, edmggsol
06 gomoEod vaMgmgy dodmomopbgds ol gaggebs, GmImob

dmgomogdgs oMol odmagnmo.

4. 336396033330 RO LHRVBQ3I3M RIBVIM3IS(

4.1, boodmgggm ®mobbo — Lowodmgggm dgdmbggggdol Gmom-
096m00bo o MEgbmdol doybgrogac, 38mggggema vobodmenmgdl
bogodmgagm 393mbgygol/dgdmbgggadl atondgnal odyhag dbm-
mmE 3mmoldo domomgdyemo dgliodedolo bowedmggsm mobbol
modohol (50000 638 EmmeMo/gghm) s Ldgozodbm dmalos-
byhgdob dgbodedobo gggmodophgool gomamgodo, dmemobdo domo-
900 d6Bgnemo g3mobdodob (80 0b 150 USD/EUR) godmaemgdom

3OM-39¢M39 000MYYem0 bosdmggam dgdmbgggolimgob.

4.2. Lboodmggam B8gdmbgggs - Logotmggmml  otgmgol
30mgm  (3mmoldo  Jomomydpem  J399469080)  dmaBonmmaoobols
08089700l d96z0L ogotags ob dmggnmol ebdtmgmmaool
dogmBotgmdols gogatgligde, Mog Botdmoagbl "sedmggymol”
dbtog dImadoytmool 3ghomdo LodgoEebm obglgdnmgool
06/000 b3Y0ENbM FMBLYMAHObHML Bodotmgol, bonemm “08mgy-
39emob” 8bMog - Loodmgggm vb8moyMgdol goEgdol Logydggmb.

4.3. 530pmodmGonmo dmdbobytgds — 3obdtmgmmmdols 363039
dmdmob b (Eogdols ptrmls, bodgoEobm Hggbgdobiol bodgaEobm
0069L9demedado 1 (9bm) Lobmm-mom b bogmmgdo bbom
3006m036900b0b bdgzoomobhol 3mblyamogool, 3ol dogh obod-
bymo 3900030896(900b, 00LAGYIbHNMMO S MdMMSHMMOYMO
300mM33em93900l, 03dYmMOBMGonmo  dobodnemsgogdol batggdo
dmmobiols do6hmogdol dobggom vboBmonhgdel 9d39dgootgode
2000 USD/EUR gmodo¢ol i3063emgddo (s&Bgnemo i3tobdodols 80 ob
150 USD/EUR  30dm3mgdom);

4.4, 0396Mboemmdd M9500dogonem gobymazoemgdado — Fobdtmy-
mmool 363089 dmImols  mml, bodgoogobm  Hggbgdolbol
50339Mbomm aBgbgdnmgdols GHgabndazoynmm ©s/sb 0bhgbboydo
mgho300l gobymmoemgdedo 93xGmbacmmdols botggdo dmemobol
306m0ogool dobggom bodmontgdol 9d398gdotgos 10 000
USD/EUR gmodogoll i306gemgddo (sGhgnemo i3tobdodols 80 ob 150
USD/EUR g80dmg3mgdom);

4.5. 3005309090 bhmBahmmmgoyho dznmbagmmads - 3domol
963039 (3030emobols dotggmoo  LhmBshmmmaonto obdo-

The Insured shall pay the full amount of Insurance Premium upon is-
sue of the Policy. Insurance Premium may be reimbursed to the In-
sured only before the start date of the policy and on the condition that
the policy was not used to obtain a travel visa, which has to be con-
firmed by relevant documents.

In this case the premium will be reimbursed after deduction of the ex-
penses on policy issue. In any other case the paid premium will not be
reimbursed.

The Insurance Premium amount/pricing, as well as territorial validity
of the policy is determined by the following rule depending on the In-
sured’s country/countries of travelling:

Europe — any country which geographically belongs to the Europe,
including Great Britain, Russia entirely; also Azerbaijan, Armenia,
Turkey, Tajikistan, Kazakhstan, Kirgizstan, Turkmenistan, and Uzbeki-
stan.

Whole world — Europe and all countries which are not included in the
list Europe.

When travelling in several countries of different zones the insurance
premium is determined according to the prices of Whole World.

If insured is not a citizen of Georgia, the travel insurance policy will
not cover any services received in the country, the citizen of which is
insured.

4. MAIN DEFINITIONS AND INSURANCE COVERS

4.1 Sum Insured - regardless of a number and amount of insurance
events, the insurer will cover insurance event(s) up to the limit on in-
sured amount shown on a Insurance policy (USD/EUR 50 000 ) and up
to sub-limits on relevant medical service, subject to a chosen deduct-
ible (USD/EUR 80 or 150) per insurance event.

4.2 Insurance event — loss of luggage or the Insured’s health condition
which ,on the one hand, in case of deterioration becomes subject for
applying to the medical institution or/and medical specialist by the In-
sured while travelling outside Georgia and on the other hand, becomes
subject not paying out Insurance indemnification by the Insurer.

4.3 Out-patient Treatment — if an insured person, when medically
necessary, is admitted to a medical institution for one (1) bed-day or
less due to acute deterioration of health or injury, the policy, subject
to terms and conditions therein, will cover costs of consultation with a
specialist, drugs prescribed by the specialist, instrumental and labora-
tory examinations, out-patient procedures up to the limit of USD/EUR
2 000 (minus chosen deductible USD/EUR 80 or 150);

4.4 Treatment in Intensive Care/Reanimation unit - if an insured per-
son, when medically necessary, is admitted to a reanimation and/or
intensive care unit of a medical institution due to acute deterioration
of health, the policy, subject to terms and conditions therein, will cover
costs of treatment up to the limit of USD/EUR 10 000 (minus chosen
deductible USD/EUR 80 or 150);

4.5 Emergency dental treatment — the policy, subject to terms and
conditions therein, will cover costs of emergency dental treatment for
acute pain relief (anesthesia, tooth extraction, open-up of root canal),
diagnostic procedures and related prescribed drugs up to the limit of
USD/EUR 500 (minus chosen deductible USD/EUR 80 or 150);

4.6 In-patient Care — diagnostic examinations, conservative and surgi-
cal treatment, care and stay in a hospital, if it is medically necessary,
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for more than one (1) bed-day due to acute deterioration of health or
injury.

4.6.1 Real value of surgical treatment will be fully covered up to the
limit on the total service amount of USD/EUR 20 000, subject to a
chosen deductible EUR/USD 80 or 150;

4.6.2 The policy, subject to terms and conditions therein, will cover the
costs of conservative treatment/diagnostics and/or post-surgery care,
treatment and diagnostic procedures (provided the rate of surgery
does not include them and the hospital submits an additional request
for such a service) at a hospital up to USD/EUR 800 per day (minus
chosen deductible EUR/USD 80 or 150), subject to and up to the total
limit of USD/EUR 20 000 specified in Article 4.6.1 of the contract.

4.6.3 If an invoice provided by the medical institution does not detail
types of treatment undergone, thus rendering it impossible to deter-
mine cost of surgical intervention and/or other procedures and diag-
nostic procedures undertaken, the insurance cover will be calculated
and payment made only within the daily limit of USD/EUR 800 (minus
chosen deductible EUR/USD 80 or 150), subject to and up to the total
limit of USD/EUR 20 000 specified in Article 4.6.1 of the contract.

4.7 Acute deterioration of health — an unexpected occurrence of iliness
including serious and intensive symptoms of short duration (for exam-
ple, acute pain);

4.8 Medical Evacuation - the policy, subject to terms and conditions
therein, will cover the costs of evacuation of the insured and accom-
panied medical personnel from a medical institution outside Georgia
to Thilisi airport up to the limit of USD/EUR 17 000 (minus chosen
deductible EUR/USD 80 or 150).

4.9 Repatriation - the policy will cover the costs for transporting the
mortal remains of the deceased who died from an accident or sudden
illness, to Thilisi international airport within the limits shown on the
policy. Terms and conditions of the policy envisage the payment for
provided services up to USD/EUR 17 000 (minus chosen deductible
EUR/USD 80 or 150);

4.10 Sub-limit — maximum limits on the amounts for types of services
specified in insurance contract and policy, which the insurer is liable to
pay for medical service rendered to the insured person.

4.11 Pre-existing disease — chronic and/or oncological diseases and
exacerbation thereof or diseases detected before a trip and exacerba-
tion of those diseases;

4.12 Emergency Condition — acute pathological condition which, in
doctor’s opinion, endangers life and requires immediate evacuation of
an insured person to a relevant medical facility.

4.13 Emergency Medical Care - in the case of acute health disorders,
the costs of medical ambulance service, costs of transportation to the
nearest healthcare facility with the aid of medical personnel, covered
up to the limit of the USD / EUR 200.

4.14 Accident — physical injury of an insured caused by direct impact
of external forces (mechanic, thermal, chemical), which disables the
physiological function of an insured’s body and which happened unin-
tentionally during the insurance period.

4.15 Overnight Stay — service provided during a round clock spent in
an inpatient medical institution.
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4.16 Deductible - is the amount of expenses that must be paid by the
Insured in case of each insurance event.

5. INSURANCE BENEFITS

With due regard to the exclusions under paragraph 6, the Insurer shall
reimburse the Insured in respect of medical - inpatient and out-patient
treatment (including emergency dental treatment solely for the immedi-
ate pain relief) expenses necessarily incurred as a result of unexpected
illness or accidental bodily injury whilst on a temporary stay abroad.
In case of person between ages from 75 to 85 years Insurer shall re-
imburse the Insured in respect of In-patient and out-patient treatment
expenses necessarily incurred only as a result of accidental bodily injury
whilst on a temporary stay abroad or repatriation costs on death of In-
sured due to the Personal Accident.

The Insurer shall indemnify only for reasonable and customary charges.
Reasonable and customary charges shall be deemed to refer to a charge
for medical care that does not exceed the general level of charges in the
locality for a similar disease or injury.

The Insurer shall indemnify only medical expenses abroad, medical ex-
penses incurred after return to Georgia shall not be indemnified unless
the medical evacuation has been carried out up to Insurance compa-
ny’s offer. In such a case, the Insurer covers the continuing treatment in
Georgia for up to 3 (three) days.

6. EXCLUSIONS

The Insurer is not obliged to pay benefits for any loss, damage, cost
or expense of whatsoever nature directly or indirectly caused by, re-
sulting from or in connection with any of the following regardless of
any other cause or event contributing concurrently or in any other se-
quence to the loss:

(1) War, invasion, acts of foreign enemies, hostilities or warlike oper-
ations (whether war be declared or not), civil war, rebellion, revolution,
insurrection, civil commotion assuming the proportions of or amount-
ing to an uprising, military or usurped power; or

(2) Any act of terrorism.
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An act of terrorism means an act, including but not limited to the use of
force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political, religious,
ideological, or ethnic purposes or reasons including the intention to
influence any government and/or to put the public, or any section of
the public, in fear.

It is also excluded: any loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from or in connection
with any action taken in controlling, preventing, suppressing or in any
way relating to (1) and/or (2) above;

This Insurance does not cover the following events, services and
costs:

1. Pre-existing (chronic and/or oncological) diseases or diseases
known at the time of the application and/or at the commencement of
the insurance, except for emergency medical care in a reanimation/
intensive care unit during the first seven (7) days, subject to the to-
tal limit on amount of reanimation care up to USD/EUR 10 000(minus
chosen deductible EUR/USD 80 or 150). There is also no cover for a
trip undertaken to obtain medical treatment or consultation, unless the
complications discovered during the trip when urgent medical care is
necessary for rescuing the Insured’s life; After providing necessary
medical care for rescuing the Insured’s life the remaining costs of
treatment will not be reimbursed,;

2. any inoculation expenses;

3. Any emergency medical evacuation costs not approved in advance
by the appointed Assistance Centre specified in the Policy;

4. Any costs that the insured makes outside the borders of Georgia, if
in case of relevant medical indication and if the insured or the autho-
rized person of the insured rejects the option of medical evacuation of
the insured to Georgia;

5. Any costs related to mental, psychiatric or psychosomatic disorders;

6. Pregnancy, childbirth and their consequences; medical treatment of
typical complaints suffered during pregnancy and their consequenc-
es, including changes in chronic conditions as a result of pregnancy;
routine check-ups during pregnancy; artificial insemination as well as
treatment for sterility and the expenses deriving from contraception
and abortion;

7. Eye glasses, contact lenses, dentures, hearing aids; any transplan-
tation, removal of physical flaws or anomalies for cosmetic purpos-
es, prosthetic and correcting devices and walking aids, unless their
necessity occurred in an operation; any cardiovascular surgery (cor-
onary bypass surgery etc.), Angioplasty of coronary artery and neu-
rosurgery;

8. Physiotherapy and psychotherapy costs; long term treatment and
rehabilitation at a spa, health resort, sanatorium, convalescence
home, home for the aged; alternative medicine;

9. Venereal diseases treatment; expenses incurred as a result of as-
ymptomatic or symptomatic HIV infection, presence of HIV, AIDS, in-
cluding any associated diagnostic tests or charges; viral hepatitis with
parenteral way of transmission;

10. Any accidents of intoxication related to alcohol, medicines and/or
other toxic substances; accidents which occurred when the Insured
was under the influence of alcohol or narcotics;

11. Ailments and accidents that are the result of criminal act committed
by the Insured; any damage or expenses caused by a source of nu-
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clear energy (nuclear reactions, radiation, contamination); epidemics,
pollution and natural disasters; injuries to the Insured while being in or
entering into or descending from an aircraft;

12. Committing suicide, attempted suicide or self inflicted injury;
13. Treatment by family members;

14. Accidents and body injuries incurred while participating in profes-
sional or semi-professional hazardous sports, e.g., cars, motorcycles or
any motor vehicle racing or speed contest; scuba diving, hang-gliding,
skydiving, parachuting, bungee jumping, mountaineering, rugby, com-
bat sports, speleology;

15. Costs of repatriation of an insured person who traveled abroad for
the purpose of receiving treatment and of an insured person’s body,
who has died from a disease detected before undertaking the trip.

16. Expenses covered by any other policies.

7. BAGGAGE LOSS, DAMAGE AND DESTRUCTION

Insurance object-property interests connected with loss, damage or
destruction of baggage during the travel, when it is under care, custo-
dy or control of the licensed passenger air carrier.

The term Baggage assumes personal belongings, that are registered
and accepted for unaccompanied transportation by the carrier under
the name of Insured.

In case of loss, damage or destruction of the registered baggage due
to the unexpected and unforeseen events, Insurer will indemnity the
loss:

+ Should the Insured baggage be damaged or destructed-according to
the value of damaged or destroyed items less deductible (USD/EUR
25)

+ Should any item been lost - (USD /EUR 25) per kilogram of lost bag-
gage less deductible (USD /EUR) 25 per journey.

+ The company will not repay losses already paid by the carrier.

The total amount of indemnification payable under this section is re-
stricted to USD /EUR 500, irrespective of number and amount of loss-
es occurred within Insurance period.

EXCEPTIONS

Following events are not covered with this policy:
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+ Confiscation, withdrawal or stoppage of the baggage by the Govern-
mental authorities;

+ Loss or damage of the baggage due to the negligence and deliberate
actions/inactions of the Insured.

This Insurance does not cover:
* ltems, unattended transportation of which are prohibited by the reg-
ulations of the airlines;

* Money, jewelry and securities;
+ Precious metal ingots, jewels and semi jewels;
+ Antique and rarity items, artwork and collections;

« Documentation, passports, slides, photos, tapes, Handwriting,
schemes, plans, drawings, models, Prosthetic devices, contact lens-
es;

* Plants and seeds;

+ Vehicles, motorcycles, bicycles, air and water transportation means
and their spare parts;

+ Religious items.

This Insurance policy does not cover:
* Loss or damage caused by wear, tear, deterioration, moth or vermin.

+ Damage caused by or to the liquids, aerosols, medicines transported
as baggage.

ACTIONS OF THE INSURED IN CASE OF LOSS, DAMAGE, OR DE-
STRUCTION OF THE BAGGAGE

In the event of loss, damage or destruction of the baggage upon real-
izing this event, Insured shall inform the airline within 24 hours, claim
the baggage and obtain certifying documentation.

INDEMNIFICATION PROCEDURE

Claims for indemnification, should be presented to Insurer not later
than 30 (thirty) days from the date of loss, damage or destruction of
the baggage;

Insured shall supply to Insurer all necessary and precise information
regarding the Insurance Event for this recognition and evaluation;

Together with the claim declaration, Insured shall supply:
+ Original of the Insurance Police;

+ Original documentation confirming the Insurance event and value
of loss;

* Tickets, boarding passes, passports.
In case of necessity, Insurer may request additional documentation.

8. PROCEDURE IN THE EVENT OF ACCIDENT OR
ILLNESS

In the event of an accident or sudden iliness the insured shall immedi-
ately contact the JSC GPI Holding, phone (+995 32) 2 505 111 or the
“Euro-Center Prague”, (+420) 221 860 615, stating the Policy number,
full name, contact address, telephone and existent problem.

If it is not possible to make this emergency call before consulting a
physician or going to hospital, the Insured or other person shall con-
tact the JSC “Insurance Company GPI Holding™s hotline as soon as



99000l 3mblymAeEesdy doligemodg b bvogodymamdo dodatm-
303009 $03000-b 3bgem bodBg ob “Euro-Cente Prague”b bodmtoggm
3950680 ohyagzol dgndemgdemmonl 890mbgggedn, edmagnmas
06 bbgo onbhghgbgdnmds do&mds dtvghognmo dgbodemgdgmm
0mgomg goodo, 003Mad oPEomYdmaE 93xGMbammdol odmog-
9000009, 960 Johymoobml 39bHML aMligdyemo 3Ghrmdmgdols
dgbobgd, Boboomdgs dgdmbgggado dzntbommmondy gobgnemo
botmggdo o 0bodmoyhogoo.

0900b30g6 90mbgggedn, bBgNENbm oBYLgdYmMgdado d0dym-
®30bol, odmggnemds pbo ohggbml 9gdodl b LodgoE0bm
39Mbmboml Boboadgdoty  Lowedmgggm dmemobo, o bihosoe-
Mmbo&eMo 339Mboemmdols bodobmgdol dgdmbgggedo budgwoEobm
0869L9dnmgdol BotImdsaagbymo bs oyzegdomgl “Euro-
Cente Prague”, hgemgombo: (+420) 221 860 615;

9. 363%Q3UAIBNL 3mMMBIRIAI

008mggnmol B0t bdgoEndbm  dmABbsbytmgdol  botmggool
00mP300090moE  ReMzol  dgdmbgggodo  Logotmggmmao
Bodmbigemoliol 3ol onbodmontgde Botomo Bgtoemmdomo gob-
3bogdoLs o gggdmm Bedmmgmmomo bodymgdol Botggbobsl.

0608monMgdolol, sGBgnmo dmemobol dgliodsdobo, gomgamob-
606907em0 0gbg00 Mrmgmb odmgggol dmgddggdol goe, dbigsy
bogommggemmlb boBmgthgol gotgm dbmmme 03 3slidmépom
0madonmmdoliol ©odmagnm @MY MomEgbmdy, Gmdmob
Bm3gtogs 30m0omgdyemos dmemolido.

083939em0 3obgadl 8boBmantmgdsls matdo, dgliodsdalo gobai-
bool  dggligool mobomgol aMbgdymo bogamydhm 3ol
dobgoogoom.

369g0h9bBoo  9boBmonhgdedy 38mggzgml  bo  Bobggobml
bagobmggemmaon Badmbigemoeb 86 goMsggomgdol 3gdmbgggedo
3090060 GH930HEM030000806/0030MddM300080 3G 13300091 gthmo
®30Lo.

08m3gnmo  goamegonmos  88gggaml  dosbmpml  yggmo
bogotm o Bybpo 0bgm®mBogos  Loodmggzm  dgdmbgygols

R0Jhob 0moomgoobe o boedmggam vbsBmonMgdol mpgbmaool
00089600 808600m.

08mg939emol dmmbmgboliol odmggnmo gomegdymos 38mgg-
390l 30bmbom oagbommo Bgbom Boobodmlb yosemgde dglbiody
306mogob (9gdodgdo, bgdobdogho bodgoEnbm ebgligdnmade,
bogMoblbdmGmpm Lodbobyho o bbg.) bodobm o0bym®Isgool
0m3mggoody o bodobmgool dgdmbgggado gosmogobyggmmb
1300606369tmo  30Mgdo  0bgMMIdE00l  Loondmmeo  dgbobgols

30eM9079emgd0ologsb.

98m3g939emol Bmmbmgbolol odmggnmo 30emgdnmos goodotmb
o0g0(300Mm 303mM3zeMmegd domomgdnm 9gdodmab. bodgoEobm

300m33em930L batzadl vobedmoymgol 38mggggmo.

08mg939em0  nRMydedmbogmod  dmombmgml  BotmBmeagbogmo
bodg030bm  M3INB9bhgdol/dgombmgdol  motadbs  (Gynliymmo,
0bgmolymo, gghdobymo, wMobaymo, gbdobyMo, odhomoydo
m3ndgbhgool  gotes). mandgbhogool  mamadbels  Bnb-
39emygmGBL 8MZIYmO;

30063bogdolimab ghmaco admagnmads nbs Botogodbmb:
+ bosdmgggm dmmoabiol meognbomo;

+ 1Odg900E0bm byMmogozahydol mMogobamgdo, Loog domo-
®9dmo  0gbgde  odmagnmol  ggatho, Lobgmo, osgbmbo,
30bgnemo  LodgoEobm  obdotgds, AgyMboemmdy,  gobgnemo
bo390E0bm dmabobytmgdgdol momgdnemgos;

+ 10900060 dgdmbgggolol - 3mB39HadHYHo mMasbml  dogh
30(39090M0 MGBoEEOMYM0 30MdS PYOYYG 8gdmbgggol dglobyd;

+ 99089006 o LodgoEobm  BgLgdnmgdol  vbgaModgool
™mM030bomgdo o6 Jglvdodolo Bgboom 8dmBAgdYmo  sligmgda/

possible, but not later than completion of the treatment, otherwise the
Insurer has the right to decline the claim without indemnification.

In either case, when being admitted as a patient, the Insured shall
show the physician or personnel the Insurance Policy and in case of
inpatient treatment the representative of the hospital shall contact
“Euro-Center Prague”, (+420) 221 860 615.

9. CLAIMS SETTLEMENT

If the Insured person pays medical expenses him/herself, after return
to Georgia the Insured produces Claim Declaration and documents
listed below and the Insurer indemnifies the expenses in GEL accord-
ing to the exchange rate on the date of completion of claim declaration
form. Claims for insurance benefits must be submitted to the Insurer
not later than one month after transportation to Georgia or in the event
of death after repatriation of mortal remains/burial.

The Insured shall provide the Insurer on demand with any documents
that are required to determine the occurrence of the insured event or
the scope of the Insurer’s liability to pay benefits.

Should the Insurer so require, the Insured shall authorize the Insurer
to obtain all the information considered necessary from third parties
(physicians, medical institutions of any kind, health offices) and re-
lease these parties from their obligation not to disclose information.

Should the Insurer so require, the Insured is obliged to undergo a
medical examination by a physician designated by the Insurer. Costs
related to this medical examination will be covered by the insurer.

The Insurer may request that bills/certificates in a foreign language
(excluding Russian, English, German, French, Spanish and Italian) to
be accompanied by an appropriate official translation. An Insured per-
son is responsible for translation.

List of papers to be produced by the Insured with the Claim
Declaration:

* The original Policy;

« The original medical certificates, containing the full name of the per-
son treated, diagnosis, medical treatment provided,;

* The official reference on the accident;

+ The original or duplicate bills from physicians and medical institu-
tions, prescriptions with receipts from the pharmacy;

+ At the Insurer’s request the Insured is obliged to present his passport
proving the actual commencement and termination dates of the trip
abroad;

+ Death certificate and physician’s official statement giving the cause
of death abroad must substantiate a claim for reimbursement of the
costs of repatriation of mortal remains or the costs of burial;

In case of need the Insurer has the right to demand any other nec-
essary documents. Required documents shall be provided within one
month.

The medical statement from family members shall not be considered.

Any fraud, misstatement or concealment in the statements or breach
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of the abovementioned obligations made by the Insured shall release
the Insurer from any obligation. Fact/facts will be treated as significant
if by presenting them reliably, precisely, and fully the Insurer’s deci-
sion to compensate losses might have affected.

10. TRANSFER AND OFF-SET OF CLAIMS

1. Should the Insured receive compensation for costs incurred either
from third parties liable for damages or as a result of other legal cir-
cumstances, the Insurer is entitled to off set this compensation against
the insurance benefits payable.

2. Claims to insurance benefits may be neither pledged nor transferred
by the Insured to any other person.

11. ARBITRATION

All disputes, which may arise out of or in connection with the present
Policy, will be settled according to Georgian Legislation in Georgian
Courts.

12.

IRRESPECTIVE OF THE SUM INSURED STATED IN THE POLICY THE
INDEMNIFICATION OF THE FOLLOWING SERVICES IS LIMITED TO
THE SUBLIMITS AS FOLLOWS:

0b0dmon®gde dgdmogohgmygos 89300930 Jagmododhgdom: SERVICE SUBLIMIT (USDEUR)
INTENSIVE CARE 10000
dndbobpthgds, bobgmdo* d39emodotyo (USD/EUR) IN-PATIENT TREATMENT 20000
83p6boemmds 1996080307 gobymgomgdsdo | 10 000 MEDICAL EVACUATION 17 000
bhoombotmo 33nMbognmds 20 000 EMERGENCY MEDICAL CARE 200
5089000306M 930390300 17 000 OUT-PATIENT TREATMENT 2000
bobBMmOGM LodgwoE0bm Eobdotgds 200 EMERGENCY DENTAL TREATMENT 500
083pmohmE0mo gnMbogmmds 2000 REPATRIATION 17000
3000079009090 bhmBshmemmaonto dgnebogmmos | 500 BAGGAGE INSURANCE 500
09350605300 17 000 TOTAL 50 000
3ozl odmggge 500
by 50 000

* m0mmgyemo dcmdlobygdol gdomp®o gggmodopgdo o smBado ob. 3obdstpgdgddo.
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Insurance conditions are approved by the JSC “Insurance Company GPI Holding” by order NoO07-1 16.03.2015.
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